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Use Account Unlock when an employee cannot sign in to Kronos. 

 

1. Select the Menu (☰) in the upper left portion of the page.  

2. Select the Team tab. 

3. Select HR. 

4. Select Employee Maintenance. 

5. Select Password Unlock. 

6. The Password Unlock page will display. 

7. In the Employees field, search for the employee’s name. 

Note: Results automatically filter as you type.    

8. Select the employee’s name. 

9. Click Unlock in the upper right portion of the page. 

 

Reminder: Password Unlock unlocks a locked account only. It does not reset the employee's 
password. 

 

 


