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How To: Download and use the “MyRide K-12” App from Tyler to access your student’s
transportation information

1. To Download the App & Create an Account: Download the “MyRide K-12” App from
Tyler Technologies on your mobile device. You can find the app by following the provided
link in your email, or by searching “MyRide K-12” into the App store.

e

My Ride K-12
g@ Tyler Technologies, Inc

4.0% € 100K+

4K reviews ® Everyone ® Downloads

Install

2. Once the app is installed, you will need to create an account and verify your email
address. The verification email will be titled “MyRide K-12 Confirmation” from
noreply@myridek12.tylerapp.com.

Please Note: You may get a pop-up asking to enable notifications from the MyRide app.
Please choose “Yes’/”Allow” so you can receive our messages, including important
updates & information about your child’s bus route.

3. Once you verify your email address, the app will ask you to select your School District.
Our District Code is American L rshi

Ride ?
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4. Once the app is done searching for our District, tap the option below to highlight it and
then choose “Select”.

* My Ride K-12

Select District

Type the name of the district
American Leadership Academy AZ

A h American Leadership Academy AZ
Charter Schools AZ

5. To Add Your Student(s) To Your Account: Once the app connects you to our district,
you will need to add your student(s) to your account. To begin, tap “Add Student”.

= % MyRide K12
My Students

You have no linked students. Click the ADD
STUDENT button below to find and link to a
student.

Add Student

6. The app will ask for your Student’s ID number. /f you do not know your student’s ID
number, it can be found on the home page of your Infinite Campus Parent Portal.

Add Student

o Student Identifying Information

If you are unsure what your student's
identifying information is, please contact your
student's transportation office for more
information.

Student ID Last Name First Name

Student ID
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Cancel
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7. Once you enter your student’s ID Number, Last Name, and First Name, select “Next”.
When the app finds your student’s information it will say “Student Found” and display the
student information. If the information is correct, select “Add Student” to link your
student’s route(s) to your account.

8. Repeat steps 5-7 for each student you have that has been accepted for transportation.
Once all of your students are linked, you can view their information and their route(s) on
your App home page.

9. To view your student’s Route Information: Select the 3 lines in the upper left corner to
open up the menu. From there, tap and select “Bus Location”. This will open a map with
a box that has the student’s name, pickup time, and dropoff time. Tap on this box to open
a pop-up with the route details, including the route bus color, pickup location, dropoff
location and Vehicle number.

Details

Description
Yellow

Mon,Tue,Wed, Thu,Fri
Pickup

Gilbert North 7-12
Dropoff

Gilbert K-6

Vehicle

35

You can also navigate to the map by finding your student on the home screen and
selecting the option to view their Bus Location from there.
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Reminder: Please make sure notifications are enabled. To do this within the app, select
the 3 lines in the upper left corner and choose “Settings”. Once in the Settings menu, tap
the options under Notifications to turn them on and select “Save Notification
Preferences”. Reminder: Once done, double-check that notifications for the MyRide App
are also enabled in your device settings.

My Ride K-12

lect Action Change the language on this device

Select Language
English
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My Students .
Map Settings

‘ Bus Animation

The bus on the map will move in a smooth

Bus Location

animation
. Weather Animation

Weather animations such as s and rain on the

Message Center

Forms
map

School Search

Notification Settings
Change District
Pick what type of notifications you would like to
receive. Click any option below to toggle.
Release Notes

. Enable Student Scans

Leave District . Enable ETA Reminders

Settings \ ‘ SINGREEE Save Notification Preferences

About

If you forget your MyRide K-12 username or password, your account can be reset using the
app. If you have any other questions or need further assistance, please contact your campus or

the ALA Transportation department at transportation-info@alaschools.org.


mailto:transportation-info@alaschools.org

