
 

Wilson County Schools Online Registration Tutorial for Returning Students,  

Pre-Enrolled in the Spring, and Rising Lebanon Special School District 9th Graders  

• Login to your Family Access Account 

• Click to Open Family Access (to the right) 

• Click on Returning Student Registration 2026-27 

  

Click the Student You are Registering 

  

 
 
 

Please complete all steps found on the right side of the page. 
If you have questions, click on Contact Us at the top of the Page to email the school Registrar. 

These steps allow you to verify and update your child’s information. 



EVERY STEP MUST BE OPENED AND SAVED BEFORE YOU CAN CHECK “I HAVE COMPLETED 
THIS STEP” AND CONTINUE. 

 

 

Tip: Click to “View Full Screen” is located at the top right of each form. This makes the form 

easier to view.  

 

STEP 1 – MOVED: CHANGE OF SCHOOL WITHIN DISTRICT 2026-27 NOTIFICATION 

This is for families that moved over the summer to a new school zone within the Wilson County 
School District. You can skip this step if you haven’t moved to a new school zone by clicking in 
the box “I do not wish to fill out this form”. If you have moved, but haven’t notified the new 
school, please complete the information requested and notify the school.  

Click to complete Step 1 and move to Step 2a 

 

 

 

 

 

 



 

 

STEP 2 – VERIFY STUDENT INFORMATION 

2a – Request Changes or Confirm Student Information 

 General Information: Changes allowed in non-grayed fields.  

 Parent/Guardian Permission for: Please choose yes or no 

   

 

Higher Ed: Choosing yes grants permission for schools (generally high schools) to share 
your student’s data with higher education learning such as colleges and universities for 
applications and scholarships. 

A/V Publishing: Contact the school office if you need to change your response once 
submitted. 

Choosing yes grants permission for this student's information to be distributed for 
the purposes of Audio/Video/Image Recording usage. Examples of the use of 
Images, Audio, and Video include, but are not limited to local media, yearbook, 
educational purposes, and virtual courses. 

Social Media: Contact the school office if you need to change your response once 
submitted.  

Choosing yes grants permission for this student's information to be distributed for the 
purposes of Social Media usage. This is to allow the school district, to release your 
child's achievements such as Honor Roll, Sports, or Academics to Social Media Outlets 
like Facebook. 

The default response to the above choices, is No.  

 

 

 

 



Fields to Check if Answer is Yes 

• Do You Have Internet Access? 

• Do You Have a Device to Access ELEARNING Material? e Learning is curriculum 
delivered online outside the classroom. 

• Military Connected? Check if parent or guardian is active or retired Military-
National Guard 

 

Once Complete: Click to Complete Step 2a and move to Step 2b 

 

 

 

 STEP 2b – VERIFY STUDENT INFORMATION: FAMILY ADDRESS  

 

Once Complete: Click to Complete Step 2b and move to Step 2c 

Please check any 
of the 3 boxes to 
the left where the 
answer is yes. 



 

 

 

STEP 2c – VERIFY STUDENT INFORMATION: FAMILY INFORMATION 

 

Once Complete: Click to Complete Step 2c and move to Step 2d 



 

 

STEP 2d – VERIFY STUDENT INFORMATION: EMERGENCY INFORMATION 

 

Once Complete: Click to Complete Step 2d and move to Step 2e 



 

 

 

STEP 2e – VERIFY STUDENT INFORMATION: EMERGENCY CONTACTS – YOU CAN ADD, CHANGE 
THE ORDER, OR DELETE EMERGENCY CONTACTS IN THIS STEP   

 

Once Complete: Click to Complete Step 2e and move to Step 2f 

 



 

 

STEP 2f – VERIFY STUDENT INFORMATION: HEALTH INFORMATION – YOU CAN ADD, CHANGE 
OR SIMPLY CLICK COMPLETE IF YOU DON’T NEED TO ADD INFORMATION. 

Step 9 is a detailed health information form. 

Once Complete: Click to Complete Step 2f and move to Step 3 



 

 

 

STEP 3 – Acceptable Use Policy (AUP) & Device Agreement 

This is a required response for your student pertaining to internet access at school and the 
device agreement. Please click the link to open and read the Acceptable Use Policy and read the 
Device Agreement information on the form. 
https://go.boarddocs.com/tn/wcschools/Board.nsf/goto?open&id=CSHP88615000 

 CRITICAL ACTION NEEDED: The form automatically defaults to “I Revoke.” You must change 
this selection to “I Allow” for your student to receive a device and internet access at school.  

 

 

https://go.boarddocs.com/tn/wcschools/Board.nsf/goto?open&id=CSHP88615000


Once Complete: Click to Complete Step 3 and move to Step 4 

 

 

 

 

 

STEP 4:  COPPA PERMISSION FORM 2026-27 

This is a required form for all parents/guardians. Check the box to grant permission or the box 
to deny permission.  

Once Complete: Click to Complete Step 4 and move to Step 5 

 

 

 

 



STEP 5:  Parent and Student Handbook 2026-27 

Please click the link and familiarize yourself and your student with the information and policies 
provided. The last page of the handbook is a form for you to sign; instead please complete the 
form electronically within this Family Access step.  

 

Once Complete: Click to Complete Step 5 and move to Step 6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 6:  Occupational Survey 2026-27 

This is a required form for all parents/guardians. This form takes the place of the paper copy, 
which in previous school years, was sent home with each student. Please complete all 
applicable fields.  

 

Once Complete: Click to Complete Step 6 and move to Step 7 

  

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 7:  Student Residency 2026-27 

This is a required form for all parents/guardians. Please complete all applicable fields. 
Question 1 is required for each (A-I). 

 

Once Complete: Click to Complete Step 7 and move to Step 8 

 

 

 

 

 

 



 

 

STEP 8:  Health Information Form 2026-27 

This is a required form for all parents/guardians. Please complete the form, then click on the 
link at the bottom of page to read the Medication Guidelines, then initial where indicated to 
verify you have read the policy. 

 

Once Complete: Click to Complete Step 8 and move to Step 9 

 

 

 

 

 

 

 

 

 

 

 



 

 

STEP 9:  MILITARY STATUS 2026-27 

This is a required form for all parents/guardians. Check the box or boxes that apply. The form 
will allow you to complete and move to Step 10 without checking a box; but the school won’t 
mark as complete until a selection has been made. 

 

Once Complete: Click to Complete Step 9 and move to Step 10 

 

 

 

Once Complete: Click to Complete Step 10 and move to Step 11 

 

STEP 10 – Food & Nutrition Information 2026-27. This document is an overview of our Food & 
Nutrition Department. There is nothing to fill out, as it is informative only. Please review and 
click on any applicable links for that information or to access the Free/Reduced priced meal 
application. Then click, I do not wish to fill out this optional form, or click to complete step 10 
and move to step 11. 

 

 

Once Complete: Click to Complete Step 11 and move to Step 12 

 

 

 

 

 

 

 
 



 

STEP 11:  HOW DOES YOUR STUDENT GET TO AND FROM SCHOOL – This is a required form for all 
students. For more information on the selected field, hovering over the field will display additional 
instruction. This form will be available under Online Forms (after start of school) throughout the school-
year for permanent changes to the transportation of your student. 

 

Once Complete: Click to Complete Step 12 and move to Step 13 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 12:  PROOF OF RESIDENCY AND PK DOCUMENTS – YOU CAN UPLOAD YOUR 
DOCUMENTS, EMAIL THE REGISTRAR, OR TAKE TO YOUR ZONED SCHOOL: CHECK YOUR 
SCHOOL’S WEBSITE FOR ADDITIONAL INSTRUCTIONS IF BRINGING DOCUMENTS IN PERSON. 

 

Once Complete: Click to Complete Step 12 and move to Step 13 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

❖  
 

❖ Once Complete: Click to Complete Step 13, the Final Step for Grades 1-12, to Submit 
 

❖ Kindergarten Only:  Click to Complete Steps 13 & 14, and move to Step 15 to Submit 
 

❖ PK Only: Click to Complete Steps 12, 13, & 14, and move to Step 16 to Submit 

 

STEPS for Kindergarten Only 

Steps 13 & 14: Please read the Kindergarten Welcome Letter in Step 13. Click Complete Step 13 
and move to Step 14. Then complete this last required form, Step 14, for all kindergarten 
students. Then proceed to Step 15, the Final Step. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEPS FOR PRE-K ONLY: Pre-K has a total of 15 Steps. Step 12, PRE-K at Risk Questionnaire, Step 
13, Pre-K Income Eligibility, and Step 14, Pre-K Language Information are Pre-K specific, and are 
required to move to Step 15 to submit. 

 

 

FINAL STEP:  REVIEW AND CLICK TO SUBMIT  

SOME CHANGES REQUIRE THE SCHOOL TO REVIEW AND ACCEPT INTO THE SYSTEM, ONCE THE 
SCHOOL MARKS AS ACCEPTED, FAMILY ACCESS WILL SHOW AS COMPLETE PENDING APPROVAL 
FOR TWO PROOFS OF RESIDENCY  

 

 

 



 
             
  

 

 

 

TROUBLESHOOTING 

UNABLE TO SUBMIT: GRAYED OUT 

Check the list for steps showing not complete. In the example below notice that step 8 is not 
checked in the list to the right, and shows red in the list showing not complete. Complete this 
step, then you will be able to submit the registration. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  IF YOU NEED ASSISTANCE 

Call your zoned school or email your school registrar. 

Click on the following link to find your school’s registrar. 

Enrollment & Registration/School Registrars 

 

BROWSERS: MANY TIMES, SIMPLY CHANGING TO A DIFFERENT BROWSER SOLVES ISSUES. 
FOR EXAMPLE, IF YOU ARE USING EDGE, SWITCH TO FIREFOX.   

If you need to temporarily skip a required form after clicking on it, simply click back on the 
Registration 2026-27 Tab, to the left under Home (note: any fields you have completed for 
that form won’t be saved). 

 

 

https://www.wcschools.com/departments/student-services/enrollment-registration/school-registrars

