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Rabun Gap-Nacoochee School
Job Title: Maintenance Manager
Reports To: Director of Facilities
FLSA Status: Exempt
Classification: Full-time, 12-month

Position Overview

The Maintenance Manager provides strategic and operational leadership for the campus maintenance

team, overseeing the preservation, repair, and optimal performance of all institutional assets, including

school and residential buildings, and physical plant infrastructure. This role bridges hands-on technical

execution with modern facility management practices, ensuring a safe, sustainable, and high-functioning

environment for students, faculty, and staff.

Key Responsibilities

Team Leadership & Culture: Lead, supervise, mentor, and develop the maintenance crew,
fostering a proactive, safe, and collaborative work culture.

Operational Prioritization: Manage and prioritize daily, weekly, and seasonal work orders,
balancing urgent repairs with long-term Capital Improvement Plan initiatives.

Advanced Systems Optimization: Oversee the operation, troubleshooting, and preventive
maintenance of complex campus infrastructure, including modern Building Automation Systems
(BAS), HVAC, and mechanical networks.

Asset & Structural Preservation: Manage the structural integrity, repair, and preventative
maintenance schedules for all campus buildings, academic facilities, and residential housing.
Inspect campus facilities regularly to identify needed repairs, deferred maintenance, safety
concerns, and improvement opportunities.

Logistics & Event Support: Coordinate team resources to efficiently support campus logistics,
setup, and teardown for major institutional operations and special events.

Vendor & Project Support: Coordinate with outside contractors, vendors, and service providers
as directed. Assist with obtaining quotes, scheduling work, monitoring vendor performance, and
verifying completion. Support campus renovation, repair, and improvement projects. Ensure
vendors follow school expectations related to safety, access, conduct, and work quality.
Emergency Response: Serve as a key coordinator for emergency physical plant responses,
managing a rotating on-call schedule to ensure 24/7 campus safety.

Budget & Financial Stewardship: Assist with tracking maintenance supplies, tools, equipment,
and inventory. Help identify cost-effective repair solutions while maintaining appropriate quality
and safety standards. Recommend equipment, supply, and capital improvement needs to the
Director of Facilities. Use school resources responsibly and support long-term preservation of
campus assets. Ensure maintenance work is completed in a professional, timely, and
cost-effective manner.

Safety & Compliance: Exceptional eye for risk mitigation, commercial safety standards (OSHA),
building codes, fire and life safety requirements, internal policy, and hazardous condition
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management. Support snow, ice, storm, power outage, and other emergency response needs as
applicable.

Qualifications

e Experience: Minimum of 5-7 years of progressive experience in facilities maintenance, with at
least 2-3 years in a supervisory or leadership role, preferably within an educational or
multi-building campus environment. High School diploma or equivalent required.

e Technical Expertise: Advanced, working knowledge of HVAC systems, dual-fuel heat pumps,
commercial plumbing, and electrical networks. Familiarity with digital building automation
controls (e.g., Tridium Niagara or Trane systems) is highly preferred.

e Construction & Renovation: Strong competency in commercial construction methods, carpentry,
blueprint reading, and adaptive reuse project execution.

e Digital Literacy: Proficiency with modern facility management tech, CMMS (Computerized
Maintenance Management Systems), and basic cloud-based coordination tools.

e Resource Management: A strategic, "can-do" mindset focused on maximizing efficiency,
optimizing budgets, and executing high-quality work correctly the first time.

e Credentials: Valid Driver’s License.

Physical Demands

The physical demands described here are representative of those that must be met by an employee to
successfully perform the essential functions of this job.

While performing the duties of this job, the employee is regularly required to see, talk, or hear. The
employee frequently is required to stand; walk; sit; reach with hands and arms; and stoop, kneel, or
crouch. The employee is occasionally required to use hands to finger, handle, or feel, and climb or
balance. The employee must frequently lift and/or move up to 75 pounds.

Work Environment

While performing the duties of this job, the employee is frequently exposed to outside weather
conditions, varying terrain, and mechanical environments. The noise level in the work environment is
usually moderate but can be loud during active construction or mechanical maintenance.

The above statements are intended to describe the general nature and level of work being performed by
individuals assigned to this position. They are not intended to be an exhaustive list of all duties,
responsibilities, and skills required of personnel so classified.
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