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Anoka-Hennepin School District’s Language  
Access Plan provides a blueprint for bringing 
the district into compliance with state and 
federal language access requirements, including 

how the district will increase its capacity to address 
language service and resource needs identified in its self-
assessment.  

There are more than 178 different languages spoken in the 
homes of Anoka-Hennepin students. The top home 
languages are Hmong, Spanish, Oromo, Somali, Arabic, 
Vietnamese, Russian, Swahili, French, and Ukrainian.

The Language Access Plan aims to remove language 
barriers for students and families to maximize involvement 
in education. The ultimate goal of the plan is to ensure 
those who need to communicate in a language other than 
English are able to do so in real time, similar to their 
English speaking counterparts. 

PURPOSE AND AUTHORITY 
Anoka-Hennepin School District language access 
plan aligns with Minn. Stat. 123B.232 and TitleVI 
of the Civil Rights Act of 1964, which requires 
school districts to effectively assist students 

and adults who communicate in a language other than 
English. The plan provides a roadmap that will help staff 
navigate the process of setting deadlines, priorities, and 
identifying responsible personnel for policy and procedures 
development:

• Hire, contract, assess, and ensure quality control of
language assistance services;

• Provide notice of services;
• Provide training of staff; and
• Conduct ongoing monitoring and evaluation

Anoka-Hennepin School District 
Language Access Plan
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POLICY DIRECTIVESMISSION 
STATEMENT

It is the primary mission of 
the Anoka-Hennepin School 
District to effectively educate 
each of our students for 
success.
To fulfill this mission, the 
school district is accountable 
for:

• Providing a caring, highly
trained, and effective staff
who use research-based
best practices.

• Providing learning
opportunities that meet
the individual learning
needs of each student.

• Monitoring student
achievement to maximize
each student’s learning.

• Promoting high
achievement for all
students.

• Acknowledging parents’
roles as their children’s 
primary educators and 
partnering with them 		
to increase student 		

		 success.
• Improving connections

with the community to
foster public involvement
with an understanding of
our educational programs.

• Providing a safe and
respectful learning
environment.

• Using all resources
efficiently and effectively.

VISION STATEMENT
It is the vision of the Anoka-
Hennepin School District to 
be a public school system of 
excellence, with high quality 
staff and programs and 
successful graduates.

Federal
•Title VI of the Civil Rights Act of 1964 was enacted as
part of the landmark Civil Rights Act of 1964. It
prohibits discrimination on the basis of race, color,
and national origin in programs and activities receiving
federal financial assistance.

•The Equal Educational Opportunity Act (EEOA) requires
states and school districts to provide equal educational
opportunity to students learning English by taking
appropriate actions to overcome language barriers.

•The Individuals with Disabilities Education Act (IDEA)
upholds language access rights for bilingual families by
requiring that students be tested in their home language
and Individual Educational Plans (IEP) be written in the
appropriate home language. IEP meetings must be
conducted in the family’s home language using a highly
trained and qualified interpreter.

•Executive Order 13166 requires all federal agencies or
federally funded activities to ensure meaningful access
for limited English proficient (LEP) individuals. This
includes developing a language access plan or program
with procedural guardrails in place to ensure effective
implementation.

          Minnesota Statutes, section 123B.32 states:
• Subd. 1. Language access plan required. Starting

in the 2025-2026 school year, during a regularly
scheduled public board hearing, a school board
must adopt a language access plan that specifies
the district’s process and procedures to render effective
language assistance to students and adults who
communicate in a language other than English.  The
language access plan must be available to the public and
included in the school’s handbook.

• Subd. 2. Plan requirements. The language access
plan must include how the district and its schools will
use trained or certified spoken language interpreters for
communication related to academic outcomes, progress,
determinations, and placement of students in
specialized programs and services; and how families and
communities will be notified of their rights under this plan.

• Subd. 3. Regular review. The board must review the plan
every two years and update the plan as appropriate.

• Minnesota Learning for English Academic Proficiency
(LEAPS) Act of 2014, Chapter 272, H.F No. 2397, Article
1. The law has three principal goals for all 	English
Learner (EL) students: 1) academic English proficiency;
2) grade-level content knowledge; and 3) multilingual
skills development.
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DEFINITIONS
American Sign Language 
(ASL) – A visually perceived 
language based on a naturally 
evolved system of articulated 
hand gestures and their 
placement relative to the 
body, along with non-manual 
markers such as facial 
expressions, head movements, 
shoulder raises, mouth 
morphemes, and movements 
of the body. 
Relay (TTY) – Telephone 
accessibility services to people 
who are deaf, deafblind, hard 
of hearing, or speech disabled.
Screen Reader – Software 
programs that allow blind or 
visually impaired users to read 
the text that is displayed on 
the computer screen with a 
speech synthesizer or braille 
display.
Interpretation – The act of 
listening to a communication 
in one language (source 
language) and orally 
converting it to another 
language (target language). 
An interpreter must retain the 
same meaning as the original 
message without omitting 
information, summarizing, 
or otherwise altering the 
message and without adding 
the interpreter’s own thoughts 
or opinions.
Interpreter – A person who 
provides interpreting services.
Certified Interpreter –   
A person who has been 
professionally trained 
and meets certification 
requirements to orally 
interpret. 
Simultaneous Interpretation 
Equipment – Equipment that 
allows a group of people to 
listen through headsets to 
information interpreted into 

their primary language. This 
method is most appropriate 
for large group settings and 
meetings where multiple 
languages are being 
interpreted simultaneously.
Language Assistance 
Services – Oral, expressive, 
written, and technological 
supportive services that 
help students and families 
communicate effectively with 
school staff. These services 
ensure students and families 
can participate fully in school 
services, activities, and 
programs.
Limited English Proficient 
(LEP) – Individuals whose 
primary language is not 
English and who have limited 
ability to communicate 
effectively in English, including 
writing, reading, speaking, 
and listening comprehension. 
Federal law uses this term 
to refer to the intended 
beneficiaries of language 
access services.
Emergent Multilingual 
Speakers – Individuals 
whose primary language is 
not English and who have 
limited ability to communicate 
effectively in English but are in 
the process of developing their 
English language proficiency. 
Language access industry 
leaders and advocates prefer 
the use of this term when 
referring to the intended 
beneficiaries of language 
access services.
English Learner (EL) – A 
status assigned to students 
whose primary language is 
not English, who lacks the 
necessary skills to understand, 
speak, read, and write in 
English but are receiving 
English language development 

instructions in a public school 
or charter setting.
Home Language – The 
language that is most 
commonly used in the home 
by members of a family, or 
the language that parents 
use when speaking with their 
children.
Primary Language – An 
individual’s native tongue 
or the language in which an 
individual most effectively 
communicates.
Sight Translation – The oral 
interpretation of a written 
document. This occurs 
when an interpreter reads a 
document and then provides 
a complete oral interpretation 
of the information that it 
contains.
Remote Interpreting – 
Interpreting that is provided via 
telephone or video call.
Translator – A person who 
provides translation services.
Certified Translator –  
A person who has been 
professionally trained 
and meets certification 
requirements to translate 
written text.
Translation – The restating 
of written text from one 
language (source language) 
into an equivalent written text 
in another language (target 
language).
Vital Document – Materials 
deemed vital to ensuring 
access to educational 
services, programs, and 
activities, or contain 
information required by law to 
translate or provide in audio 
format.
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During school 
enrollment, all 
families must 
complete a 

Minnesota Language Survey 
(MNLS) to identify the 
student’s primary language. 
This document is available 
in multiple languages and 
is embedded in our school 
registration process.  Students 
noting language(s) in addition 
to English on the MNLS will 
be referred to the district 
Enrollment Center, where 
eligibility for English Language 
Services will be determined, 
as well as the parent/guardian 
preference for interpreter 
and translation needs.  The 
Enrollment Center can assist 
multilingual families with 
online registration for school 
enrollment and annual Back-
to-School verification to 
update family information, 
including language needs.

The Anoka-Hennepin School District is committed to 
providing a website that’s accessible to the widest possible 
audience, regardless of technology or ability. Our aim 
is to conform to level Double-A of the World Wide Web 
Consortium (W3C) Web Content Accessibility Guidelines 
2.0. These guidelines explain how to make website content 
more accessible for individuals with visual, hearing or 
cognitive disabilities.  Conformance with these guidelines 
helps make our website more user-friendly for everyone. 
For more info on the federal standards, visit the Section 
508 website or the Federal Access Board website. 

CODE OF ETHICS AND  
STANDARDS OF PRACTICE

The Anoka-Hennepin School District focuses on providing 
accurate and timely information, respectful interactions, 
support for all families, and reasonable efforts to reach 
and engage parents/guardians on behalf of their children 
in order to collaborate and partner together in their child’s 
education.  In accordance with the Minnesota Department 
of Education: Schools must communicate information 
to limited English proficient parents in a language they 
can understand. Schools must provide translation or 
interpretation from appropriate and competent individuals 
and may not rely on or ask students, siblings, friends, or 
untrained school staff to translate or interpret for parents.

The Minnesota Department of Education (MDE) provides 
guidance on the Codes of Ethics and Standards of Practice 
for Educational Interpreters of Spoken Language that can 
be viewed on the English Learner Disability Resources 
webpage. This guide is only available in English because it 
was intended for language access practitioners.

ACCESSIBILITY
LANGUAGE OF 
IDENTIFICATION
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Emergency Communication Protocol
It is the goal of the Anoka-Hennepin school 
district to communicate with parents/guardians 

and students in real time during emergency situations. In 
pursuit of this goal, the District utilizes the Blackboard/
Finalsite mass notification system with the SMORE 
platform that allows one message to be sent. This system 
allows the reader to translate messages into their home 
language. Messages are sent by email and text message 
at the district and school level. 

Interpretation and Translation Services 

NAME OF 
SERVICE

TYPE OF 
INTERPRETATION 

AND 
TRANSLATION 

SERVICES

DESCRIPTION

Certified 
Language 
Interpreter 
Companies

Video conference,  
in-person

Certified language 
interpreters available 
for school and district 
meetings and events, 
parent-teacher 
conferences, and family 
engagement:

• In person
• Google Meet

ReachMy 
Teach 

Text messages, 
email

Translated text 
messages, attached 
translated PDFs, 
translated emails, and 
telephone and video 
calls with certified 
language interpreters

Language 
Line 
Solutions 

Telephone calls Certified language 
interpreters participate in:

• Telephone
• Google Meet

Lexikeet Telephone calls, 
video conference, 
document 
translations

Translate school district 
documents.
Certified language 
interpreter participate in:

• Telephone
• Video conferences

NOTICE OF 
SERVICES
Anoka-Hennepin Language Access 
Plan is designed to provide clear 
guidelines and expectations to 
remove language barriers and 
ensure families have the right 
to a language interpreter to 
fully participate in their child’s 
education.  This may include, but 
is not limited to, parent-teacher 
conferences, school registration, 
school events, parent meetings, 
and Special Education meetings.  

Notice of the Language Access 
Plan will be included in the Student 
Handbook which is provided to 
all families as part of the student 
registration process and through 
information posted at ahschools.
us/languageaccess. Families are 
informed of language services 
available through posters and fliers 
at school sites.  Some examples:

• Interpreters are available upon
request for school meetings and

	 events

• Please Point to the Language You
Understand

• How to Ask for a Language
Interpreter on the Telephone

FAMILY COMMUNICATION
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NAME OF 
SERVICE

TYPE OF INTERPRETATION 
AND TRANSLATION SERVICES

DESCRIPTION

TransAct Parent 
Notices

Document translations General translated documents and important 
parent notices offered by the MN Department of 
Education

LinguaLinx 
Translation Services 

Document translations Translation of district and school documents 

SeeSaw Text messages, Email Elementary classroom parent communication 

Blackboard & 
Smore

Written translations, 
Telephone messages/text 
messages

Translated school newsletters and important 
messages by school administrators and the 
district’s Communications and Public Relations 
Department

Google Translate Written translations Translation platform

FAMILY COMMUNICATION Continued



6	 2025-2026 Anoka-Hennepin Schools

STAFF ROLES AND 
RESPONSIBILITIES

SPECIAL 
EDUCATION

American Sign 
Language,  
accessibility 

The District has systems 		
in place to ensure 		
communication with students 
and families who need 
accommodation. 	

Anoka-Hennepin staff assists 
with correspondence in braille 
if a family is blin or visually 
impaired through our Special 
Education Department.

Deaf or hard of hearing 
families may use the TTY	
number listed for their phone 
number to call to have an 	
effective conversation with 	
the family.

Mentoring and 
Evaluation

The Anoka-Hennepin School 
District continuously reviews 
and evaluates the Language 
Access Plan to ensure it 
effectively meets the needs 
of our diverse community.  
Feedback on language services 
is collected from families and 
staff in partnership with our 
Communications Department 
and Research, Evaluation, 
and Testing Department.  The 
plan will be reviewed by the 
School Board and updated  
every two years in compliance 
with state law. 

In the district, there are designated roles to support 
multilingual students and to partner with school staff to 
meet the needs of families. 
Communication and Public Relations Department  - 		
Supports email and text communication systems and 	
messaging, district-wide document translation services, 	
support for enrollment and student handbook and 		
support for ReachMyTeach and website content delivery.	
Director of Student Services - oversees student services 
programs focused on student achievement, while ensuring 
a safe and welcoming environment through equitable 
learning opportunities and language accessibility for all.  
Enrollment Center: supports families with the enrollment 
process.  A brief orientation is given to families so they 
may gain a basic understanding of Anoka-Hennepin 
schools.  Even if these families are transferring from a local 
school, policies and procedures do differ.

• EL/ML Intake Specialist - identifies multilingual
students, gathers their background information through
the intake process, determines students’ eligibility for
English Language Services through assessment,
connects families with resources, and manages
related data.

• School Counselor - reviews, verifies, and evaluates high
school foreign academic transcripts, and provides
guidance on post-secondary options. FWC Secretary- 	

		  provides clerical and administrative support to 
multilingual families and staff, and processes interpreter 
and translation requests

• Multilingual Learner (ML) Cultural Liaison, K-12 -
partners and supports multilingual families and school
staff with parent education, family engagement, school
communication, school policies and practices, school and
community resources, and cultural connection.

Early Childhood Family Education (ECFE)/Preschool 
Cultural Liaison - provides support to multilingual 		

learners and their families in the Anoka-Hennepin Schools 
	 Early Learning programs.
English as a Second Language (ESL)/Multilingual 		
Learner (ML) Licensed Teachers  - provide English 
language instruction to multilingual learner students to 
increase students’ proficiency in listening, speaking, reading, 
and writing, and work collaboratively with general education 
teachers and help families navigate the school system. 
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Anoka-Hennepin staff are trained on how to use certified in-person, telephone, and video call 
language interpreters. Staff will not rely on untrained and uncertified multilingual colleagues, family 
members, and students to interpret and translate.   

Staff have access to Google folders on the district network and Intranet site of translated forms and 
documents, and instructions on how to send translated emails and text messages.

INSTRUCTIONS FOR INTERPRETER AND TRANSLATION SERVICES

ReachMyTeach and Lexikeet - a 
web-based system to help families and 
staff communicate through translated text 
messages/emails, and video calls with 
certified interpreters: 

• Use the ReachMyTeach website to sign
in through your Anoka-Hennepin Google
account

Detailed Instructions 
• Send a Text Message and/or Email
• Schedule an Interpreted Video Call
• Cancel Scheduled Interpreted Video Call
• Accessing an Interpreter for student/

family not yet in Synergy
(ReachMyTeach)

• ReachMyTeach PD through Infobase

Additional Resource:
ReachMyTeach PD through Infobase

For assistance, contact your building 
Technology Coordinator

Language Line Solutions - 3-way 
telephone conference call between school 
staff, interpreter, and the family:

• Call 1-800-874-9426
• Enter Anoka-Hennepin Client ID: 509039
• Enter School or Department Personal

Access Code

Detailed Instructions 
• Conference Phones
• Classroom (Analog) Phones

Additional Resource: 
• 11 Helpful Tips for Working with an

Over-the-Phone Interpreter

For assistance, contact the Enrollment 
Center at 763-433-4680

Request In-Person Interpreters  - 
for parent meetings 

Email Sara.Davis@ahschools.us or call 
the Enrollment Center at  
763-433-4680

Detailed Instructions 

• Request a Language Interpreter for In-
Person or Google Meet

For assistance, contact the Enrollment
Center at 763-433-4680

STAFF TRAINING

IMPLEMENTATION
Language Access services are coordinated 
through a committee comprised of department 
representatives that convenes four-times per year 
to identify, plan and monitor activities related to 
service delivery. Departments who participate 
in this committee include Communications and 
Public Relations, Application and Connection 
Services, Technology and Information Services, 
Student Services, and Special Education.
The plan will be linked on the district website 
under at ahschools.us/languageaccess with 
printed copies delivered to each school site and 
department. 
The plan is under continuous review and update 
with improvements implemented when necessary 
to meet the expectations of the district and the 
communities served. 

CONTACT INFORMATION
For recommendations and questions, our 
school community may contact the district 
office via:
Website: ahschools.us/languageaccess 
Email: info@ahschools.us
Mail: Anoka-Hennepin Educational Service 
Center, 2727 Ferry St, Anoka, MN 55303

Is your Mulitlingual student new to the 
Anoka-Hennepin School District?
Website: ahschools.us
Phone: 763-433-4680
In-Person: Enrollment Center, 
2727 N. Ferry St., Anoka, MN 55303






