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Call: 866.883.0872	 TRS: Dial 711
App: GuidanceNow℠	 Web ID: CCS
Online: guidanceresources.com

24/7 Live 
Assistance Scan for more 

resources

What you want. When and how you want it. 
The GuidanceResources® portal and app ensure you have the 
right support, at the right time, and in the right way. Whether you 
are looking for immediate access to tools and services, would like 
individualized resources suggested to you, or want a more holistic 
experience with highly-personalized care recommendations, 
you will find it on the guidanceresources.com platform and the 
GuidanceNow℠ app.

Log on today for information on the issues that matter most to you: 
mental health, relationships, work, school, parenting, wellness, legal, 
financial, free time, and much more. With 24/7 access online and on 
the app, you can get the info you need when and where you need it.

Online support

Download the free 
GuidanceNow app  
for anytime access
Register as a new user  
on guidanceresources.com 
using your organization’s 
Web ID.

Download the app from the 
App Store or from Google Play.

Log in using your username 
and password.

App Store Google Play

Log on:

Schedule counseling, 
Work-Life, Legal, and 
Financial guidance

Browse an extensive 
library of videos, 
articles, podcasts, 
and slideshows

Take the Assess Me 
journey to create  
your personalized 
Well-Being plan

And much more


