
Sign into Microsoft Outlook for Web

Help Desk

HOURS: Monday - Friday
7:30AM - 5:00 PM

(910) 254-4288

STUDENT GUIDE

The Help Desk can assist students, parents, and staff with resetting
account passwords and troubleshooting login issues. 

1.  Open a Web Browser.  Then go to
outlook.office.com.

Active Directory allows students to securely
sign into school devices. These credentials
also allow students to access Microsoft
apps such as Outlook email and other
Microsoft 365 tools at school or at home.

USERNAME: firstname.lastname
PASSWORD: (Computer Password)
Please contact the Help Desk if a
student is new or cannot recall the
password given by their school.

2. Sign into Active Directory (Microsoft Sign-in) 

3. Once you are signed in Outlook Mail, you can
write a new email or look at the emails in your
inbox.

http://outlook.office.com/
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