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Set up portal accounts

Create an AD HOC for guardians Guid numbers. To facilitate the distribution of guid numbers,
after the user returns the districts acceptable use policy.

Portal Considerations

The areas that need to be set to the Portal in order for the Parents/Students to be able to

view in the Portal.

Self service options

Tool Rights

Translation Set up

Portal Display options and creating templates

Notification settings

Reports



Portal Information

Portal

Refers to the Campus Student and Campus Parent apps, which allow students and parents to view
information from Campus, including assignments, grades, and attendance. The data available in the Portal
are controlled by school Calendar preferences.

The Parent Portal can be accessed by parents of enrolled students. Parents will see all children in
their household, or students that are related through the Guardian checkbox of the Relationships tool.

Students can also be given access to the Student Portal, but they will only be able to access their own
information.

Note: Parents and students get to their portal through the school web site


https://kb.infinitecampus.com/help/relationships

Portal Policies and Considerations

NOTE: Each district can make their own decisions about what policies to put in place.

Suggestions for Portal Policies:

Districts may wish to specify the following in Parent/Student Portal policies:

Qualifications for parental rights concerning who is allowed access to students' information, which usually includes
guardians.

That districts agree to provide free and accurate (to the best of their ability) information meeting the agreed-upon standards
based on parents' compliance with security requirements.

Information accuracy as a shared responsibility among schools, parents/guardians and students.

That districts maintain the right to add, modify or delete information and Portal functions at any time, as well as the right to
deny parents access with suitable cause.

Timeframes concerning when attendance and grade information will be made available.

Qualifications that must be met by usernames and passwords, such as character length and password strength. It is often a
good idea to specifically prohibit users from setting their computer to automatically sign in. Some districts choose to set a
lower number of unsuccessful logins necessary to disable the user account. Districts usually require that parents have their
own individual accounts rather than household accounts.

System requirements, as well as a way for users to receive technical support, including how to unlock accounts.

That use of the Portal is subject to electronic monitoring by the district, as well as other specific rights the district maintains.



Portal Policies and Considerations (Cont’d)

Note: Before completing the necessary steps to give parents access to records contained in Infinite Campus,
there are some key discussions that need to occur with faculty and staff to outline the internal school policies
and procedures.

Attendance

Parents can see absences and tardies the moment the teacher or attendance clerk saves an attendance entry. Therefore, an
attendance timeframe should be set, such as the first ten minutes of class. Teachers should feel comfortable taking
attendance in that time. This attendance timeframe and other related attendance policies should be communicated to
parents in the initial Portal letter or by some other means.

Because parents can see attendance information immediately, teachers and attendance staff should develop a level of
proficiency in taking and managing attendance information before allowing attendance to appear in the Portal.

Grading

As with attendance information, parents can see available Grade Book information, such as scores and comments, as
soon as they are saved. Parents can see assignments as they are created, including blank scores for assignments that have
not yet been graded. This can cause concern about missing work and pressure on the teachers to enter scores quickly.
School should establish a grading deadline (turnaround time) for assignments to be graded and entered in Campus. Some
schools give a two week deadline to teachers to grade and record scores. This policy should also be communicated to
parents.



Portal Policies and Considerations (Cont’d)

Report
Parents can pull unofficial transcripts from Campus. Some instruction should be provided to them so

they can correctly interpret these documents.
A school will need to take certain data security and integrity measures to differentiate an official

transcript from an unofficial one.



Assigning Usernames and Passwords Manually

To create a username/password, search for the user and complete the following steps.

Step 1: Search for the User

Open the Search menu by clicking the magnifying glass icon in the Campus Toolbar.

Select a search Type of User and enter the Last Name, First Name of the user for whom a username and password will be
created. Use Advanced search options below the results list to enter more search criteria if needed.

Select the desired user from the Search Results by clicking on the person's name. The User Account tool displays.

Step 2: Create a New User Account

Click New.

Indicate the Homepage of the account, such as Campus Parent Portal or Campus Student Portal.

Enter a Username.

Enter a Password or click Generate Password. If entering the password manually, enter it again in Verify Password.
Verify that the entered Password is correct by entering it again.

If the user should be required to set a new password the first time they log in, mark Force Password Change.
Click Save.

Note: Share the account information with the user to allow them to log in to Campus Parent or Campus Student.



Allow Users to Create Their Own Accounts

Location: Census > Demographics > scroll to Person Identifiers > Person GUID

Allow Campus Parent and Campus Student users to create their own accounts by giving them their Activation
Key. This key is the person's GUID (Global Unique Identifier) which is the ID used to identify them in the
Campus database.

This GUID is visible on the Demographics and Summary tools.

*To facilitate the distribution of GUIDs
create a report in the Ad hoc Filter Designer to pull users' first and last names and their GUIDs. This
information can be distributed to users after they have returned the district's Acceptable Use policy.

See next page


https://kb.infinitecampus.com/help/demographics
https://kb.infinitecampus.com/help/summary-tab
https://kb.infinitecampus.com/help/filter-designer
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Allow Users to Create Their Own Accounts (Cont’d)

Steps for Users to create their own account:

1. They will go into their email account to get the Guid#
2. They WILL PUT IN THE Guid # and then it will prompt them to create a new account, a new password and security email.
3. They will put in a security email, which is the email that infinite campus will notify them with.
4. Then they should be ready to log in.
This is where they would put the GUID #- Where it says
They would click New User in yellow activation key and follow the prompts
New User?
Amplus Academy Announcements
Activate your Campus Portal account by entering the activation key sent to
f """"""" m - ] you by your district
"""" If you do not have an activation key, please contact your district 1o obtain
one 3t info@amplus. academy
rcma ey

190t Password? Forgot Username? Help
o “
or
320K
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Portal Display Options

The Portal Display Options allow schools to determine which tools and data are available in the Campus Student and Campus Parent
Portals. This tool is connected to the school selected in the Campus toolbar.

Portal options are managed by creating templates and assigning calendars (and schedule structures) to that template. This tool also
contains Batch Edit options to simplify updating multiple templates or schools.

Portal Display Options apply to the web versions of Campus Student and Campus Parent and the mobile apps.

Calendars can be enabled if they are for the current, active school year, the prior (previous) school year, or the next (future) school year.
Calendars from the previous school year can be enabled for only 90 days from the Calendar End Date. This is done by extending the
enabled status of the calendar,

For enabled calendars in the active and previous school years, the data available on the Portals is determined by the
Display Options selected. For calendars in the future school year, only the Display Options for Academic Plan, Activity
Registration, Course Registration, Documents, and Schedule tools are applicable. All other data is hidden from enabled
calendars in future school years.

Note: The Active year is the School Year currently marked as Active in the School Year Setup tool.



https://kb.infinitecampus.com/help/batch-edit-portal-display-options
https://kb.infinitecampus.com/help/campus-student-portal
https://kb.infinitecampus.com/help/campus-parent-portal
https://kb.infinitecampus.com/help/school-year-setup
https://kb.infinitecampus.com/help/8df1dbb
https://kb.infinitecampus.com/help/school-year-setup

Portal Display Options (Cont’d)

Create a Template:

To create a new display options template, click the New Template button at the bottom of the tool. Alternately, open an existing template,
click the arrow next to the Save button, and then Save & Copy to create a copy of that template as a starting point.

Portal Display Options ¥

Enter a unique Template Name. This is the name
displayed in the Portal Display Options tool and
when assigning calendars. Enter a Description if
desired. Currently, this description is only displayed
in this tool. It may help to provide more

== - information about what data is enabled in the
template.

Display Options Template
sispl
femi  Tempiate Name

rcal

Display Options
Enable tools and select display options for both the Campus Student and Campus Parent Portals (unless otherwise noted)

Expand Al || Gollapse Al

Academic Plan

Enable Academic Plan Tool O student | [ O Parent

++ ++ +E+

12



Assign Calendars to a Template

To assign calendars to a template, click the Manage Calendars button at the bottom of the template. Click Assign next to the calendar(s)
to assign to this template. Calendars can also be assigned by clicking the calendar name from the main display options screen.

*Calendars can only be assigned to one template at a time.
click on the calendar structure to fill in the Calendar and Term settings.

click on the Display Options Template to assign the calendar to the Template.
Filter Calendars by School Year @ Filter Calendars by Status

, 5 [ Enzbled | Disabled |
| All YR = Future Year |

DISPLAY OPTIONS TEMPLATE CALENDAR (STRUCTURE) STATUS ENABLED TERMS

Van Buren High Schoal Van Buren High School 25-26 [ ENABLED j. 01,Q2,Q3,04

Calendar and Terms Settings
21-22 Harrison High (07/01/2021 - 06/30/2022) -f EMABLED )

Display Options Template
Harrison High bl
Portal Calendar Settings

Enable calendar when it is in the active or future school year
Keep calendar enabled when it is in the previous school year for 4] - days from Calendar End Date (until 06/30/2022) [ ]

Portal Term Settings o

(e Automatically enable all terms o days before first term's start date

Automatically enable each term days before that term's start date

Terms

13



Batch Edit ( Portal Display)

Click on Batch Edit on the bottom of screen and you can copy a Template, Edit a Template and Edit a Calendar and Term Settings.

Copy Template

Click the Copy Template
option to copy the source
template’'s display options,
either to a new template at the
destination school, or by
overwriting the options in
existing template(s).

Edit Templates

Click the Edit Templates option
to make edits to the Display
Options for multiple templates

en masse.

Edit Calendar and Term
Settings

Click the Edit Calendar and
Term Settings option to update

those settings for multiple
schools en masse, which
include the template assigned,
whether access to a calendar
has been enabled or
extended, and when terms are
enabled.

14



Portal Gender identity

Note: If you put a name in the Nickname part of the Demographic page — It will not show up in the
portal.

e This is done on a district level (All schools)

e This needs to be enabled in the Core Attribute/Dictionary tool to display
e The Pronoun needs to be set up in Census

e Individual identities in Census

e Click save

Portal Gender Idenﬂtyﬁ System Setings  Portal Preferences  Portal Gender demity

Changes made here will be applied to all schoals. Gender and Pronaun fields must be enabled in the Core Attribute/Dictionary tool to isplay.

Display Gender: 0 Display Pronoun: 0

Core Attribute/Dictionary ¥ System Sertings > Custom Data and Links > Core Attribute/Dictionar

15



Identities ¥

- Joy, Megan [E}
m New Documents

Identity Information

Place the students pronouns in their Identities section.

PersoniD 18802
*Last Name *First Name Middle Name
| doy | |Megan
*Gender Pronouns
|F Female  ~ |
Birth Date
| (] | H: He/Him 7\

= Protected| SheHer  hrmation
" P

State Race/Ethnicity VWit

Federal Designation. B:VWhite

Race(s):

Hispanic/Latino: N:MNo

Race/Ethnicity Determination.

Birth Country

Select a Value

Birth State

Select a Value

Date Entered US Date Entered US School

| (=) | [=)

Date Entered State School  Birth Verification

\ =]

Home Primary Language

Identities

Mo Image Available

Census People Identities

Related Tools ~

Add Person

& Ccomact Log
Demographics
Enrollments
Fees
Food Service Deposit
1D History
Identities
Impact Aid

Membership in
Households

Military Connections
Payments

Person Documents
Programs
Relationships

School Choice
Applications

» SIF Person Data

16



Portal Request Processor

The Portal Request Processor tool is used by approved staff members to approve or deny changes made by guardians of students through the Campus
Parent Portal. Requests submitted through the Portal are listed in the user's Message Center if they are identified as a Self Service Approver on their
district assignment and the student is enrolled in a calendar that the user has rights to in the current year.

Note: Request changes that are made by the guardians are based on the Portal Self Service settings.

Requests that can be made by Guardians are as follows:

Address Requests: Street address changes and Mailing address changes

Family Contact Requests: First Name, Last Name, Middle Name (for non-students) Gender (for non-students) Phone (cell, work, other) Primary and
Secondary Email Address

Family Relationship Requests: Relationship types, Legal Guardian Relationship. Emergency Priority

Non-Household Contact Requests: First Name, Middle Name, Last Name, and Suffix of Contact, Gender, Primary and Secondary Email address

Phone Numbers: (cell, work, other), Emergency Priority. Relationship to student. Legal Guardian

Student Demographic Requests

Each type of Portal Request has it’s own tool right. When granted, the staff person processing the request selects a
request from the User Request List, reviews the entered changes made by the guardian and approve or deny the
request. Original values display for the processor to know what fields were being changed. The approver can also
enter comments related to the request, which are displayed in the Portal for the person who submitted the
request.

17


https://kb.infinitecampus.com/help/message-center-1
https://kb.infinitecampus.com/help/address-requests-portal-request-processor
https://kb.infinitecampus.com/help/family-contact-requests-portal-request-processor
https://kb.infinitecampus.com/help/family-relationship-requests-portal-request-processor
https://kb.infinitecampus.com/help/non-household-contact-requests-portal-request-processor
https://kb.infinitecampus.com/help/student-demographic-requests-portal-request-processor

Address Requests Tool Rights

Tool Rights

Staff persons who have rights to the Address Portal Request Processor have two options

Read Functionality

Allows a user to view the Household Address Requests if:
« The user is assigned Read rights for this Household
Address Request tool right AND
« The person making the request is either related fo or
in a household with a student enrolled in a school for
which they have current year calendar rights

Write Functionality

Allows a user to view, approve and deny the Household
Address requests if:

« The user is assigned Write rights for the Household
Address Request tool right AND

= The person making the request is either related to or in
a household with a student enrolled in a school for
which they have current year calendar rights

Staff who have these rights can see the Begin
Approval and Deny buttons on the Portal Request
Processor.

Family Relationship Requests Tool Rights

Tool Rights

Staff persons who have rights to the Family Relationship Portal Request Processor have two options:

Read Functionality

Allows a user to view the Family Relationship Information
requests if:
1. The user is assigned the Family Relationship
Information tool right AND
2. At least one person in the relationship request is
either related to or in a household with a student
enrolled in a school for which they have current year
calendar rights

Write Functionality

Allows a user o view, approve and deny the Family
Relationship Information requests if
1. The user is assigned Write rights for the Family
Relationship Infermation request tool right AND
2. At least one person in the relationship request is either
related to or in a household with a student enrolled in a
school for which they have current year calendar rights

Staff who have these rights see the Begin Approval
and Deny buttons on the Portal Request
Processor.

Portal Request Processor Tool Rights

Family Contact Requests Tool Rights

Tool Rights

Staff persons who have rights to the Family Contact Portal Request Processor have two options

Read Functionality

Allows a user to view the Family Contact Information
Requests if
= The user is assigned Read rights for this Family

Contact Information Request tool right AND

The person for whom the request is being made is
either related to or in a household with a student
enrolled in a school for which they have current year
calendar rights.

Write Functionality

Allows a user to view, approve and deny the Family Contact
Information requests if:
= The user is assigned Write rights for the Family Contact
Information Request tool right AND
= The person for whom the request is being made is
either related to or in a household with a student
enrolled in a school for which they have current year
calendar rights.

Staff who have these rights see the Begin Approval
and Deny buttons on the Portal Request Processor.

Non-Household Contact Requests
Tool Rights

Staff Persons who have rights to the Non-Household Contact Requests Processor have two options

Read Functionality

Allows a user to view the Non-Household Contact requests

if:

-

The user is assigned Read rights for Non-Household
Contact Request tool rights AND

The person for whom the request is being made is
either related to or in a household with a student
enrolled in a school for which they have current year
calendar rights

Write Functionality

Allows a user to view, approve and deny the Non-Household
Contact requests if:
1. The user is assigned Write rights for Non-Household
Contact Request tool rights AND
2. The person for whom the request is being made is
either related to or in a household with a student
enrolled in a school for which they have current year
calendar rights

Staff who have these rights see the Begin Approval
and Deny buttons on the Portal Request Processor.
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Household Phone Requests Tool Rights
Tool Rights

Staff persons who have rights to the Student Demographic Portal Request Processor have fwo options:

Read Functionality Write Functionality

Allows a user fo view the Student Demographic requests for Allows users to view, approve and deny the Student
students enrolled in schools for which they have current calendar ~ Demographic requests for students enralled in schools
rights. There is no ability to approve or deny the requests for which they have current calendar rights

Staff who have these rights see the Begin Approval
and Deny buttons on the Portal Request
Processor

Portal Request Processor Tool Rights

Student Demographic Requests Tool Rights
Tool Rights

Staff persons who have rights to the Student Demographic Portal Request Processor have two options:

Read Functionality Write Functionality

Allows a user to view the Student Demographic requests for Allows users to view, approve and deny the Student
students enrolled in schools for which they have current calendar ~ Demographic requests for students enrolled in schools
rights. There is no ability to approve or deny the requests. for which they have current calendar rights.

Staff who have these rights see the Begin Approval
and Deny buttons on the Portal Request
Processor.

19



Portal Request Processor

Census > Change requests > Portal Request Processor

When a new request is made, the staff will see the request in their message Center.

When they go to the Portal request Processor and click on the Request, this is what they would see.

From here, they can start the Approval or denial process

T
Portal Request Processor ¢

Census Change Reguesls Partal Requesl Procassorn

o
Requests made after T3] Request Type: [ Al - | Status: [ Pending
Reqguests

Reguesier | Request For | Request Type | Status

012021 1625 Parent. Pauwl Studert, Joseph James Student D o o
OS0Z018 11:24 Parent. Cindy Studerl, Luisa Family Cormact Fending
OS/O2018 11:20 Parent. Cindy Studert, Carl Famity Contact Pending
DAZTI2018 1556 Farent. Lynn Student, Khica Family Conmtact Pending
—c Request

Date Submitteds 011 32021 16:25:0:0 -0E00

Reguested By: Paul Parert

Requested For: Joseph James Shudeng

Enrollment: 2020-21 Drew Middle School (Grade 08)

Reguest Type: Student Demographic

Ragueaster Comments: Updats bo Sufli

Status: Panding

Reguest Detail:

Field Owriginal Value Change Reguest
Surffer Jr

_ Bean Aporowval . | Deny |




Self Service Options

* Campus Student users (usually enrolled students) are not able to request changes to their data unless they are emancipated and
their own guardian.

* Student Demographic information, Household Contact information, Phone and Addresses can be viewed and modified for
individuals marked as the student's guardian. The guardian does not need to reside in the student's primary or secondary
household.

» Staff who have students in the district are allowed to view and edit information, as defined in the table shown on prior page .
Staff who do not have students in the district should use My Data to request changes to demographic, household and contact
information.

Note the following:

* Self Service options are District-wide.

e Users have to determine which items to display and which items to allow for change requests.

» Districts can choose to allow parents/guardians to request updates to Census information via Campus Student and Campus
Parent. Submitted update requests are then reviewed by an authorized staff person using the Portal Reguest Processor, and each
request can be approved or denied individually.

21


https://kb.infinitecampus.com/help/my-data
https://kb.infinitecampus.com/help/campus-student-portal/
https://kb.infinitecampus.com/help/campus-parent-portal/
https://kb.infinitecampus.com/help/campus-parent-portal/
https://kb.infinitecampus.com/help/146d3c1

Self Service Options

The Portal Self Service options allow districts to display and allow updates to Census data for users of Campus Parent and Campus
Student. Information can be selected at a granular level allowing districts to choose what information can be viewed and what
information can be updated. Districts are able to review all update requests submitted prior to updating the database

System Settings > Portal Preferences > Self Service Options

— Q
Self Service Options v

Portal Options

NOTE: Seilf Service options are determined at the district level. Selections made here will apply to all schools.

The following options determéne which Census mformation is displayed on Campus Parent and Campus Student Portals
and which can be edited by guardians. All reguests for change will be routed through the Portsl Request Processor for

approval uniess Aulo-approve is selected
Demographics
Activate Demographics
Display Student Demographics
Include Race/Ethnicity
Include Social Security Numbaer
Allow Change Requests

Display Non-Household Contacts

Display Only for Primary H hold Guar

Aliow Change/Removal Requests

Allow Now Contact Regquests
Demographics Comments:

<> - B I u == = = = -] ) <D = — A

Parents and guardians may submit change requests to update student

information.

22



https://amityvilleny.infinitecampus.org/campus/sis/navigation/parent/system.admin
https://amityvilleny.infinitecampus.org/campus/sis/navigation/category/settings.PortalPreferences

Self Service Options - Push to Notifications

Staff must activate the Enable Push notifications in order for the Parents to get the
Notifications.

System Settings > Portal Preferences > Push Notifications

Push Notifications vr

Portal Options
NOTE: Push Motification is enabled at the district level. Selections made here will apply to all schools.

VWhen enabled, users of the mobile portal app who have subscribed fo notifications will receive push nofifications
informing them of changes to the siudent data available in the mobile portal.

55L has been dizabled on push notification communications.
This setting should not be used for production.
Contact a system administrator to enable S5L.

Enable Puszh

Notifications

Service Status Active

Service Connectivity Connection could not be established.

Service Error Unable to connect to message broker, verify settings and nebwork connectivity. Push
(01/08/2026 11:38) notifications will not be sent until this issue is resolved!
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https://amityvilleny.infinitecampus.org/campus/sis/navigation/parent/system.admin
https://amityvilleny.infinitecampus.org/campus/sis/navigation/category/settings.PortalPreferences

Self Service Options - Push to Notifications (Cont’d)

This is what the parent will see in their portal notification
settings page, if the district enables the Portal push
notifications.

< Back | Notification Settings

Select notifications to receive. Notifications are deleted after 30 days.

Assignment is scored

All scores « @ > )

Grade is updated

All grades -« @ > )

Section Feed Posts

Section Feed Replies
Attendance is updated
Responsive course is scheduled

Document requires eSignature

The definitions are as
follows:

Grades: grades that are
entered/changed

Assignments: assignment
scores that are entered

Attendance: If a student
Is Absent or tardy

Responsive Schedule:
notifies of a future
responsive Course

Document requires
esignature: For uploaded
documents that require a
signature

24



Custom Reports - Set Portal

NOTE: This functionality is available to districts that have purchased the Multi-Language Editor as an add-on
service. For more information, contact the appropriate Client Relationship Manager

Grading & Standards > Report Translation Module Tools > Custom Reports - Set Portal

The Custom Reports—Set Portal Options tool manages which custom reports and transcripts are displayed on the
portal by school. The Calendar and School are based on the calendar and school the user has rights to and has
selected in the action bar.

Select which report to display in the portal per school, then click Set Portal Status. The Check/Uncheck All option
can mark all options en masse. Parents/guardians who have students in the selected school can view the custom
report for that calendar.

Custom Reports - Set Portal &«

ustom Reports - Set Porntal Option

| =et Portal Status |

| Schoot . [catendar|  Report | Showinporta |
I R, s
I
Edmund W Miles MS MS 25-26 EVWIMNMMS Progress Report Quarter 2 I:I
Edmund W Miles MS MS 25-26 EVWIMMS Progress Report Quarter 3 I:I
Edmund W Miles MS MS 25-26 EVWMMS Progress Report Quarter 4 I:I
Edmund W Miles MS MS 25-26 EVWMNMMS Report Card Cuarker 2 I:I
Edmund W Miles MS MS 25-26 EVWMNMMS Report Card CGuarker 3 I:I
Edmund W Miles MS MS 25-26 EVWMMS Report Card Cuarier 4 I:I
Edmund W Miles MS MS 25-26 EVWIMMS Progress Report Quarter 1
Edrmund W Miles MS MS 25-26 EBEWVWMMS Report Card Cuoarter 1
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https://amityvilleny.infinitecampus.org/campus/sis/navigation/parent/curriculum.Folder
https://amityvilleny.infinitecampus.org/campus/sis/navigation/category/cusDev.reportModule.tools

Translation Language Setup

The Translation Language Setup and Translation Setup tools allow districts to provide content to students and parents in other

languages for their Portal experience.

The Languages editor allows users to add languages and assign them a language code. Once a language is added, translations
can be assigned for fields that display in Campus Parent and Campus Student.

MNarme
Asabic
Emglish
Hrmong
Crromo

Scamali

S panish

Swwahili

Tradittonal Chinese

Sawe Language

Translation Language Setup r

Delete Language

Language Tag
]

an

hamn
om
rh-Hans
S0

e

=w
rh-Hant

MNew Languacge

“MName
Spanish
"Code

Spanish. as

*Display MName
Espafiol

System Setliings

Portal Preferences

Translation Language Setup
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Translation Language Setup (Cont’d)

The Translations tool allows you to enter a language translation for individual fields within a specific tool (module) or application.

Once a language is created, translations are entered by the district for the field names, and the language is activated, users can
select this language from a dropdown list at the bottom of the Campus login page.

Note: make sure when you enter a language, it is clicked to active.

Translation Setup @&

& a0 Transtations | Missing Transsations

lation Setu
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Suggested User Groups

Typically, users of these tools have already been assigned one or more Product Security Roles that grant administrative-
level access; therefore, a user group assignment is not necessary.
If your district's needs are different, you may choose to create a group that meets those needs.

Portal Tool Rights

Portal Preferences Tool Rights

Portal Display Portal Preferences Portal Gender
Options Tool Reports Tool Identity Tool
Rights Rights Rights

Portal Home Push Notifications Portal Self Service
Screen Tool Rights Tool Rights Option Tool Rights

Portal Translation
Language Setup
and Translation

Setup Tool Rights
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Portal Display Options Tool Rights

These are the different tool rights for different areas of the portal

Portal Display Options Tool Rights n&x

The Portal Display Options allow schools to determine which tools and data are available in the Campus Student and
Campus Parent Portals. This tool is scoped to the school selected in the Campus toolbar.

See the Portal Display Options article for details on the Portal Display Options tool.

Portal Display Options ¥r System Settings

Optiorn
elick New [—

Fimer Calendars by School vear @
D oo oo | s vear | uture veur

Display Options Template
Schook High School  Template: High School

Template Mame -
| gh schoot

Dewcimtisn

Calendars Assigned to the Template (1) +

Display Options
Enabie tocks and select daplay options for both the Campas Student and Campus Parent Portals (unless otherwise noted)

Fxpand AR Collapwe a8
Acsdemic Plen ~ Shudent ~ Parent
Access Log
Activiny Rogisarason v Shatere - Pare
Anacsamenta
Asionments
Aunendance

0—— : 0 0
Available Tool Rights
R w A
» Access and view the « Modify existing display ~ N/A « Delete portal option
Portal Display option templates and templates.
Optlons. settings.
« Filter calendars by « Create new
status. templates.
+ Fllter calendars by + Asslgn calendars to
0 school year. templates. 0
+ Select and view + Modify calendar and
School Options term settings.
templates and + Use the Batch Edit
Calendar/Term fools to copy and edit
Settings. templates, and to edit
+ Use the Expand calendar and term
All/Collapse All to view settings.
selected display
options.
0 0 0
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Portal Preferences Reports Tool Rights

Since generating a report doesn't add or change existing data, only Read rights are required. Write/Add/Delete rights, if granted,
have no impact

* Portal Preferences All =/ Read [ Write add || Delete
Portal Display Options Jal [JRead [ write [ Add [ Delete
Portal Display Options Report All Read [ write add [ Delete

Portal Gender Identity Write

Portal Home Screen Write

Portal Request Summary Report Write
Portal Usage Report Write

Push Motifications Write
Self Service Options Write

Translation Language Setup Write

Translation Setup a Write
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Portal Gender Identity Tool Rights

The Portal Gender Identity tool allows schools to choose whether Gender and Pronouns are displayed in Campus Student and Campus
Parent portals, specifically when viewing Demographics, Meal Benefits and OLR.
This requires the following: Pronouns and Gender are enabled in the Core Attribute Dictionary.

Pronouns have been set up in the Pronoun Setup tool: Census > People Setup > Pronoun Setup

Portal Gender Identity ¥r System Settings > Portal Preferences > Portal Gender Identity Available TOOI Rights
Changes made here will be applied to all schools. Gender and Pronoun fields must be enabled in the Core Attribute/Dictionary tool to display.
R W A D
Display Gender. ) Display Pronoun: [ ]
+ Access and view the + Modify andsavethe ~ N/A NIA
Portal Gender |dentity selected options for
options. Gender and Pronoun.

+ Review the available
tooltips for the listed
options.

The Display Gender and Display Pronoun preferences apply to the Demographics tool in Campus Student and Campus Parent. If the
Demographics tool is not enabled in Portal Display Options, these options have no effect.

Both options are disabled by default, unless the district has Self Service Options > Activate Demographics > Display Student
Demographics enabled.

Note: Display of Gender and Pronoun fields also depend on whether the fields are enabled in the Core Attribute/Dictionary.
Pronoun options are managed via the Pronoun Setup tool. 31



https://kb.infinitecampus.com/help/attribute-dictionary
https://kb.infinitecampus.com/help/pronoun-setup-pronoun-setup
https://kb.infinitecampus.com/help/portal-display-options
https://kb.infinitecampus.com/help/pronoun-setup-pronoun-setup

Portal Home Screen Tool Rights

The Portal Home Screen tool allows districts to add a message that displays for all Campus Student and Campus Parent users.

Portal Home Screen 5 Sy sterm Settings Portal Preferences Portal Home Screen

Changees meadcde bhere willl e apelied 1o all schools

Display Text
Home Display Text - Studert

= ¥ e — = = =D === =1 -2

Home Display Text - Poanest

= i LW = _ . | IF] = FE i =] —+3

Display text entered in this tool displays for all students or parents, respectively. Use the WYSIWYG to format text and include images or
links. Use the first editor for Campus Student and the second editor for Campus Parent.
Entered text, links, and images display at the top of the Home screen in Campus Student or Campus Parent
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https://kb.infinitecampus.com/help/campus-student-portal
https://kb.infinitecampus.com/help/campus-parent-portal

Portal Home Screen Tool Rights (Cont’d)

Portal Home Screen ﬁ Sysrem SaT1ings Paonal Prefenerce Panal Home Sereen
Display Text
Hame Displiy Teat - Sthusent

B i M A L c> B OE 4+

Home Dispiay Tex - Parent

B i U A = T =W = B R 4+

Available Tool Rights

R w A D
« Access and view the « Modify and save the N/A N/A
Portal Home Screen information entered on
tool. the Portal Home

Screen tool.



Push Notifications Tool Rights

When enabled, users of the mobile portal app who have subscribed to notifications, receive push notifications

informing them of changes to the student data available in the mobile portal.

Push Notifications 1 System Settings > Portal Preferences > Push Notifications

Portal Options

NOTE: Push Motification is enabled at the district level. Selections made here will apply to all schools,

Available Tool Rghts

When enabled, users of the mable portal app who have subscribed to nolfications wil receive push noliicalions
informing them of ehanges 1o the student data avaiatiz i the mobile prtal

§5L has been disabled on push notification communications.
This setfing should not be used for production.
Contact a system administrator to enable 55L.

Acgssandviewhefush  Nodfyandsaete  NA

bt o Noffications oal, selection for Enable Push
N - Notfications
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Portal Self Service Option Tool Rights

The Portal Self Service Options allow districts to display and allow updates to Census data for users of Campus Parent and Campus Student

Self Service Options 1

Portal Options

System Settings

NOTE: Salf Service options are determined at the district kevel. Selections made here will apply 1o all schools.
The tollowing oplions delerming which Census informalion is displayed on Campus Parent and Campus Studenl Portals
and which can be edited by guardians. Al requests for change will be rouled thraugh the Portal Reques! Processor for
approval uness Auta-approve i selectad.
Demographics
Activate Demographlcs
Display Student Demographics
Include Race/Ethnicity
Include Social Security Number
Allow Change Requests
Uisplay Non-Household Contacts
Display Only for Primary Housshold Guardians
Allow Change/Removal Requests

Allow New Contact Requests

Demographics Comments:
¢ 1 B I ) E EEEMB®GF — A

Self Service Demographics Comments

Portal Preferences

Self Service Options

Available Tool Rights

R

Access and view the Self
Service options.

] A
Modify and save the N/A
selected Self Service

options.

N/A
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Portal Request Tool Rights

Ukl UserGows  Toolkghts  Ca] [Tooghed Portal Request Acceptance and Denial
User Management » User Accounts » Too Rights
» It o . . -
ﬂ Save o Before assigning tool rights, consider how the district processes data:
) »  Student Information B Nore Resd Vifle Add  Delee
ggn G External Bus hfo » Atiendence Office More fead Vi Md e
OEEE -~ TesturL Dbk Ol Bl it e id | b Administration Type Suggested Configuration Result
1 F [ F | v Consus . .
- [ - ] . S Transporiaon U.RL . o : - : Centralized Processing  Assign Read and Write access for all Portal  Selected persons are able to process all
¥ ¥ ¥ @ & G stdent nfornaton Request types to a person who has All requests submitted via the portal for the entire
= 5 B b Sl Nore  Rasd Wile Add  Deleie
V¥ ¥ ¥ & Bnstucten - — SR Calendar rights district
V¥ ¥ ¥ @ 8 sshrihts s
EEEE gcenm :::: : A e 1 b Decentralized Processing Assign school-level administrators Read and ~ Selected persons are able to process all
= v (N At Wors  Resd Wiile  Add  Dibeie
:|0" ,J]: o @ o A— — u: — Write access to one or more request types.  requests that impact students in their school
5 ata v PR Froce ] o
S —— :l ! P — o IR 14| e Any request made for someone that is either
s Ve v T taf RecuestProcessor T e I e s enrolled in the school, related to a student
i E E i % Peope Faroly s et B N 80 At D enrolled in the school or lives with a student
VEVE & [ﬁﬂomhc-kls N iousenol Canact Rrets B Ve R ] Md O enrolled in your school, they are able to see and
: Household Fhone Regeests B Vous SRR i | bkn process the requests. If the person is related to
=1 Portal Request Processor e e S 1 San students in muttiple schools, each school
(3 Student Demographics Requests — — administrator sees the request.
© Non-Howehekd Coniact Roquests Mixed Processing Assign some Portal Request types for
(3 Household Phone Requests centralized processing (e.g., addresses) and
2 Address Requests some types for school-level processing (e.g.,
3 Family Contact Info Requests Student Demographics) depending on district
(3 Family Relationship Requests process.

When reviewing and approving/denying a list of portal requests, work in oldest date order to newest date order.
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Portal Reports

The Display Options Report lists the display options for the selected calendars. Display Options are the various tools
and additional data that can be enabled on Campus Student and/or Campus Parent. Display options are managed via
templates, which then have calendars assigned to them.

O-
O

FPortoal Desploay Optkom=s Fiaep-oert =

L B e e

|8
]
]

i
e
Ul |

DI

deoooaeoonnonn;
deoooaaoonnond

At s
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https://kb.infinitecampus.com/help/portal-display-options
https://kb.infinitecampus.com/help/campus-student-portal
https://kb.infinitecampus.com/help/campus-parent-portal

Portal Request Summary Report

The Portal Request Summary Report lists requests submitted via the portal, the person who requested the update,
the person for whom the request was made, who processed the request, the date it was requested, the date it was
processed and the status of the request. These requests are processed using the Portal Request Processor.

Portal Request Summary Report 1t System Setting Partal Preference Portal Request Summary Repod

Porial Request Summary Keport

This repor] will peneraie a lief ol reguests submied via the portal, fhe dafe requeshed, o dabe proorssed, wh processed the equest and the negues strbe

Wihich date tangs woulkd you like o uss?
* Aocesied Data Rango
Fiom e

Processesd Dale Ranps
From

L
WiTsCh request fypes would you e 60 include ?
Adress Aemess
Farmily Contac] Roguests
Farmily Rslaborehip Fegquersts
Househoid Prons Regusts
Han-Hasehoid Conla Aepsst
Sfisdent CRTeipraphec Requass

Wihich request statuses wesshd o like 10 Inclade
Apgroved
Denma
Fandng

‘What comments would you like o include™
Comments mada By the peron whe submitied the regues!
Commants Sata By Ihe paion whe prisatssd M igui!

Hioaw woukd pou ke i Do sonsd?

*! The person for whom the request was made [Requested For
Thas parson whi subeeadod i deouest |Rigusies Byl
Cras tecqueited
[t o dad
Flatus of requast

Raport Formatl:
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Portal Usage Report

The Portal Usage Report lists which students and parents have Portal accounts, and the login activity on those
accounts. A version of this report is also available for administrators.

. ———
Portal Usage Report oy Systemn Settings Portal Preferences Portal Usage Report

Portal Usage Report “

The Portal Usage Detail report generates a hst of Campus Student Portal & Campus Parent Portal accounts with usage for the Date Range entered. Filter by students, course, Ad
hoc filter, or grade lewel

What type of report would you like?
® Detail
_) Sumimany

Vwhat dates would you ke to use for the portal access count?

Start Date 1011872023 __]
End Date 10/18/2023 [=

__| Only include students that were actively enrolled during the
abowve date range

| Only include studems and paremts that have accessed the
Portal within the above date range

[ ] Only include parents/guardians who have never accessed
thea Portal

_linclude parent accounts whose students’ accounts are
disabled

_Include parent accounts whose students do not have user
accounts
'_' Sort by student’s last access date (PDF only)

Enrollment “Year 2324 w

Filter On Students -

Student Mame
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https://kb.infinitecampus.com/help/portal-usage-report-system-settings

Areas that require a checkmark in order to be seen on the Portal

Here are some Random areas where you would need to check off portal, in order for it to be seen on the Portal

c : ) : Student Information > Assessment Administration > Assessment Center
Grading Task Setup & Greding & Standerds ) Grading Setup ) Gradig Task Seup Assessment Center ¢

Test Type - .

Save  [x) Delete New One-ime Task
() oistrictTest
i
(] Teacher Scored
() Hide from Student

() stateTest

() National Test
(Grading Task Detail ) ‘
Name Abbrevafion Display Settings -
MigTem |
Number Code Posts o Transcrpt Display Options

‘ ? ‘PROG 0 ('] Displayin Portal
S:TE Repred ml NS (] Display in Transcripts
n e
0 Scale Score

InciudeinReportCard  Includein Porial ~ Archived Results
. D PESC Test (eTranscript)
Parent Grading Task . .
Comments

PESC Sub-Test (eTranscript)

m
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Areas that require a checkmark in order to be seen on the Portal (Cont’d)

Random areas where you would need to check off portal, in order for it to be seen on the Portal

Report Setup {} System Settings > System Preferences > Report Setup
New Save Delete
Report Detail
“Name ’Tiie Available in
Test Report Card ‘ Report Card v Instruction
D/_Lescri tion [ potal - Actve
‘ U portal - Historical
Report Display Name
Report Type Grading Tasks * [ selectall grading tasks
® Conventional Report Card
State Reported
O Standards-Based Report Card —CTE State-Approved Assessment
—OLL Semester Grade - State Reported (CPGR)
Display Grades * ~—OLL Semester Grade - State Reported (CPTSA)
Posted Grad ~—OLL Term Grade - State Reported (CPGR)
oetedoraces —OLL Term Grads - State Reported (CPTSA)
In-Progress Grades Standards.
English Language Arts HS1> Reading
Report on Terms * Key Ideas and Details
Craft and Structure
Main - Terms. Integration of Knowledge and Ideas
Term 1 8 Term 2 8 Term 3 Range of Reading and Complexity
English Overall Proficiency
Term 4 English Language Arts H$1> Wiiting
Text Type and Purposes
Tasks to Display, Production and Distribution of Writing
Integration of Knowledge and Ideas
© A Standards and Tsks Research to Build and Present Knowledge
O Graded Standards and Tasks Only English Language Arts HS1> Speaking and Listening
Comprehension and Collaboration v
n e O TAM

Course Information ¥
1300 Integrated Math Ill

Scheduling & Courses » Courses

Course Information

Related Tools A

Advisory: Homeroom: Responsive:
Course Setup -
Subject Type: Core Academic Class: (Required)

CORE: Core Academic Subject Area MAT: Mathematics \
Transcript: GPA Weight: Bonus Points: Course-Only Curriculum:
1.000 — —
‘httendance:
Standards-Based: Hide Standards On Portal: Ignore Master Push: External LMS Exclude:
— N h —
Activity:

Al

E Push To Sections H
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Areas that require a checkmark in order to be seen on the Portal (Cont’d)

Random areas where you would need to check off portal, in order for it to be seen. on the Portal

Behavior Preferences 77 BehaviorOffice ) Settings ) BehaviorPrefrences Announcement Setup v7 Communication > User Announcements > Announcement Setup
Save Save Delete New
: ] A
Behavior Preference Options Name | Campus | Sticky | Portal | Start Date | End Date
Display Special Ed apton on reportssefup. The west entrance will be closed to studens sta X X 0110812024
Al staff, parents, and students. Our district i X X 121232022 0602212023
Display Race and Ethnicty option on reports Setup. REMINDER: All grades must be posted by NOON Frid X X 12072022 1200912022
Harrison High Homecoming events are scheduled fo X X 07222022 092212022

Display (Gender Idemjty up[ion on repors setp. We are looking for staff to help supervise prom X 022812022 05/06/2022
Due to the extreme temperatures, students should X X 020092022 0211/2022
Select Default Adminisrators to notfy (‘CTRL-clck or SHIFT-click to select multpe) Parent/Teacher Conferences wil be held Friday, X X 92212021 101021
Reminder: Don't forget to wear your schoel color X X X
Term 1 Report Cards are now available to view o X

Announcement Defail

Schoal
Keih, Pamer LHt:;ri[S)i:eHigh End Date Publish to Campus Sicky  Publishto Portal
Automatiallyselect the "Dislay on Partal"aptian o the behaviar incident -“ O6Z2NT 0
Nty the person who enters the referal when a resoluton has been assigned. o ¢ B I U iEEE E MBE®F - A
Add Parent/Guardian signature ine on the Behavior Detal Report Yes v
Add Adrminisrator signature ine on the Behavior Detal Report Yo v All staff, parents, and students. Our district is celebrating its 50th anniversary! Thank you all so much for being a

Add Studentsgnature ne on th Behavior Detal Repor. part of our great communityl

Require behavior approver for Behavior Respanse.

L
<] | <] |<

Require behavior resoluton before behavior incident can be set to complete.

Lock behavior disciline ncidents that have a status of Complete No v
Require partcipant before behavior incicent can be setto complete No v
Require parficipant before behavior refemal can be submited No v
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Have Questions? Need more help?
Campus Community is a great resource!

https://kb.infinitecampus.com/help/portal-overview

https://kb.infinitecampus.com/help/portal-setup-admin

https://kb.infinitecampus.com/help/portal-preferences-tool-rights

https://kb.infinitecampus.com/help/portal-display-options

https://kb.infinitecampus.com/help/campus-parent-portal

https://kb.infinitecampus.com/help/146d3cl

https://kb.infinitecampus.com/help/portal-gender-identity-1

Click the Campus Community link in your Campus
header, and search the Knowledge Base.

My Ac| (@ Campus Learning Home Center

28« Community |
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Robert P. Sweeney

Members
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Eastern Suficlk BOCES does not discriminaie agamst any employes, student, applicant for employment, or candidate for enrclirment on the basis of sex, gender, race, color, religion or creed, age, weight, nalBional origin, marital
statws, disability, sexual orientation, gender idenfity or expression, fransgender status, military or veizran status, domesfic violence viclim siatus, genefic predisposition or camier siatus, or any ofher classification protected by
Federal, State, or kocal law. This policy of nondiscrimination includes: access by students to educational programs, student activiies, recruitment, appointment and promotion of employees, salaries, pay, and other benefits.
ESBOCES alzo provides equal access o the Boy Scouts and other designated youfh groups. ESBOCES fully complies with all applicable rules and regulalions periaming to civil rights for students and employees (e.g., Title I¥ of
the Education Amendments of 1972, §504 of the Rehabilitafion Act of 1973, Tifles V1 and VIl of the Civil Rights &ct of 1284, Dignity for Al Students Act, §305 of Ape Discrimination Act of 1975, the Americans with Dizabilties Act
of 1980, and the Boy Scouts of American Equal Access Act of 2001). Inquiries regarding the implermentafion of the above laws should be directed o either of the Eastern Suffolk BOCES Civil Rights Compliance Officers at
ComphlanceCfficersiesboces ongr the Acsistant Superintendent for Human Resowrces, 631-657-2029, or the Assocdale Supenintendent for Educational Services, 631-637-3058, 201 Sunrze Highway, Patchogue, MY 11772
Inquiries may also be addressed to the Office for Civil Rights at the US Deparbment of Education, 32 Old Ship, 267 Floor, New York, NY 10005, 846-428-3800, OCR_NewYorkiied.gou.
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