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➢ Your login screen has your Infinite Campus version information, which will help 

Campus Support in identifying which functions are available to your district.

➢ Infinite Campus releases a new version approximately every four weeks, which may 

contain enhancements, corrections to software issues (bugs), and also releases “Rx 

packs”. These updates  are urgent and may not coincide with a scheduled release.

➢ The first two numbers of the release are the current calendar year, the second two 

numbers are the week in which the software was released. Any number after the 

final dot is the Rx Pack version. Not every version has a rx pack applicable to New 

York State districts

Example: Version: Campus.2511.8 | Campus Training

Note: Your district is not required to take the most current release pack as they become available. It 

is highly recommended your district stay current with State Reporting changes to ensure level 0 

data integrity. 

Login Screen
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District and Site Name
Release Version 

Number

Password Reset Links

Forget Username
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Login Screen
Infinite campus offers each district three working sites 

➢ Live site (Production) site: in which all of your day-to-day data is recorded and 

saved.

➢ Sandbox: which is a snapshot of your live site where users may “test” data 

changes without impact on the live site information.

➢ The Staging Site: is similar to the Sandbox site, but may have a different 

release pack loaded with your snapshot information.

Please note the SANDBOX and the Live site will always be on the same version..

Two instances (login sessions) of Infinite Campus should never be open in the same 

browser at the same time. If you are comparing Live site data to Staging site data, 

use two different web browsers to remain logged in on both sites.  
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Infinite Campus Message Center

➢ Any notifications or messages from the 

district/school are posted on the message center.



User Menu-this includes User 

name, settings and log off 

button. 

Please note: IC will 

automatically log off after 60 

minutes of inactivity

Notification bell takes you to the 

message center
Calendar name and school year

Will bring you to Campus 

Community which shows 

you news updates, forum, 

and gives you access to the 

knowledge base which is 

packed with resources 

Help feature will do a filtered 

search on the page in IC you 

are on via Campus Community

About Campus SIS —This displays server name 

and Campus Version the SIS is located in.

Campus Home Screen
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Notification Icon- The Notifications (bell) Icon is reserved for Campus informational 

messages. These messages contain software update information for new features being 

introduced into Infinite Campus. Some Process Alerts types are now also visible in 

Notifications.

Help Icon-A Campus community Login is required for 

access.

NOTE: Not All Districts Have the Help function Enabled.

Application Switch Icon- This icon will display 

other Infinite Campus Applications available to users. 

Campus Community can be found here. 

* Campus Community requires a login, which can be 

requested through the app link.

Infinite Campus Home Page/Action Page

Calendar Drop Down-This is the calendar that 

IC is set to. You always want to make sure that you 

are working in the calendar that you have tool rights 

for.
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Infinite Campus Home Page

➢ This is the icon to open your main menu

➢ This is the icon to save to your favorites

➢ This icon stores the last ten searches that you have completed

➢ This icon will open and close your menus making more room to 

complete a task.

➢ Clicking the Infinite Campus Logo will bring you back to Main 

homepage screen. 
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Fly Away MenuNested Menu

On the left of the page the Main Menu appear in black. 

When you click > a Fly Away menu pops out to the right of screen.

Please note when the screen is zoomed the menu categories will not fly out, it will 

appear under the categories, similar to the classic view.



The “Hamburger” 

Collapses and 

expands the menu

Folder Icon: 

Opens the 

modules

Clock Icon: Shows 

your most recently 

visited tools

This icon allows 

you to change 

the view of the 

menu. 

Star Icon: Holding place 

for your favorite/most 

used tools. You can 

favorite any tool by 

clicking the star 

next to the title 

Magnifying Glass Icon: 

Select the type of data 

you wish to search 

9



10

Favorite Tools

To add/remove a tool to your favorites 

menu, Select the Star Icon next to the tool 

name 
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For users who access a small number 

of tools or who prefer a navigation 

style similar to Classic Campus, you 

can toggle the Main Menu to display 

and list tools in a flat, organized list 

of tools per menu item by clicking                          

icon. 

You can then return to the new 

navigation style at anytime by 

clicking         , the main menu 

button icon.

Selecting this Icon will change the 

navigation structure to a flat organized 

list of tools per menu items and category
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For usability on smaller 

screens such as a phone, 

the Main Menu becomes a 

flat list of tools. 

Related Tools are not available on small screens.

When using a smaller screen the Menu will appear 

in list form
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User-Created Menu of Favorite Tools

You can now mark tools as favorites and have these tools 

populate a separate menu. This allows for easy access to 

those tools which you find most important and use on a day-to-

day basis. To add a tool to your favorites menu, select the 

next to the tool name. To edit the order of this menu, click the 

Edit button.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ec596af6e121c501411f2e4/n/image2019-8-23_14-56-58.png
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Quick Access to Recently Used Tools

You can also quickly access a 

menu of recently visited tools by 

clicking the  icon.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ec596b2ec161ce6663a0a33/n/image2019-8-23_14-42-6.png
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Breadcrumbs is a term that is referred to as the pathway to get to a specific module in 

infinite campus.

Breadcrumbs example is highlighted above:  Student Information > General > Summary

Breadcrumbs

*If you click on the middle word of the breadcrumbs,  in this case it’s GENERAL, it will bring you back 

to the original list.
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Simplified Navigation
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You can search for the module you are looking for using the Search Feature

Click Search 

Under Type dropdown select “Tool”

In Search field type content or keyword of what you are looking to access

Search features in the New Look 

• NOTE: If you do not have rights to the Module you are looking for you will not be able to gain 

access to that module/or area.

When searching under the 

Tool function, I entered 

Grading and all the Menu 

“breadcrumb” trails 

(location in IC) appear 

underneath the Search box
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Magnifying glass icon
• An advanced search is available 

for each search type, further 

defining the portions of the search 

criteria and varying by the 

elements of the search. 

• Student Advanced Search will 

allow filtering by enrollment 

grade level, whereas Household 

Advanced Search will not.

• Some searches allow a user to 

click “Go” without any 

definitions, while other searches 

are so intensive that a minimum 

of criteria is required.

• Your district may limit the 

number of returned search records 

to limit the resources used by your 

search.

Advanced Search
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➢ When you open the student search. It will take you to the 

search bar, where you can search for any individual student

*Choose appropriate calendar to populate student list

Search for a Student
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When a student is selected to view in Infinite campus, a student summary will 

appear first and it will display summarized information about that Student.

• Student name

• Students number

• Student Grade

• Students counselors name

• Household information

Searching for a Student

* Flagged items and Health conditions will display a user warning when you hover 

over it if entered on tab).
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Tools focused on a specific person now contain a useful information card which when 

selected, details important person information as well a summary of their enrollment 

record(s) in the active school year. This is especially useful for reviewing enrollment 

information without the need to navigate away from the tool you are currently working in.

The card is also useful for viewing information no longer shown in the banner because you are 

using a device with a small screen (such as a phone or tablet).

Student Summary Features:  

Person Information Card
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Related Tools

• On the Right side of the Screen, there is a column called 

Related Tools. In Related Tools there are different options that 

coincide with that particular module.

Related Tools
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Where Did My Campus Instruction 

Tools Go?

All Campus Instruction tools are available by selecting the 

Instruction menu item (see image below). The new look and feel of 

Infinite Campus rejoins Campus Instruction with the rest of the Campus 

tools and removes the need to use two separate spaces of Infinite Campus 

to do your work.
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Custom Tools/Reports Set up

Using Custom Tool Setup, you can customize where in the New 

Look  of Campus navigation your custom tools/reports will live. 

You can either place custom tools/reports within existing menu 

items and categories or customize and create your own menu 

items and categories.

https://kb.infinitecampus.com/help/custom-tool-setup-custom-tool-setup
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Add new data

Save a record (whether new or edited).  

Delete a record.  

❖ Some records can’t be deleted if other records are tied 

to them  i.e. a course can’t be deleted if it has sections. 

Print a report.   

❖ Printing any report in Infinite Campus generates a pdf 

preview.  You will get a full preview of the report before 

printing. PDF reports can be can saved rather than 

printed. 

Icon Key in Infinite Campus
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The Search options in Campus allow partial searches and the use

of wildcard characters.

• Enter a few characters to do a partial search. 

• To search by first names, begin the entry with a comma. 

i.e. : ,Thomas will return any Thomas’ in IC database  

• To search for one unknown character, use an underscore. 

i.e.:  Anders_n will return Anderson, Andersen, Andersin, etc

• To search for only certain characters, use brackets. 

i.e.: Anders[oe]n will only return Anderson, Andersen  

• To search for any string of characters use a percent  % sign.

i.e.: And%n will return Anderson, Andersen, Andresen, Andrean, etc.

• To exclude characters use brackets and a carat. 

i.e.: Anders[^o]n will not return Anderson. Anders[^o,^e]n will not return Anderson, Andersen

Different Ways to Perform a Search
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• Attendance 

– Daily attendance shows summary of all recorded attendance marks for 

a given date. 

– Classroom monitor shows whether teachers have saved attendance in a real-time view. 

• Scheduling > Reports

– Print schedule batches, section rosters, and staff history report (teacher 

roles per section). 

• Grading & Standards > Reports

– Grades Report has a “missing grades” feature, access to print canned Report Cards and Canned Transcripts 

by batch. 

• Ad Hoc Reporting

– Create custom reports by defining data requirements.

User Communication > Announcements

– “All Schools” header selection creates a district announcement for all

users, single calendar header selection creates announcements for 

uses with access to that school calendar. 

* Announcements run from 12 a.m. on start date to 12 p.m. on end date, and will not display until a 

“Publish” box is checked.

Commonly used features in IC
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Resources

Have Questions?                                      Need more help?

Campus Community is a great resource!

Click the Campus Community link in your Campus header, 

and search the Knowledge Base

The Campus Community links below provide a detailed 

explanation and video of The basic navigation feature

https://kb.infinitecampus.com/help/BasicNavigation

https://kb.infinitecampus.com/help/manage-basicNavigation 28

https://kb.infinitecampus.com/help/BasicNavigation
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