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Agenda

• Assign Tool Rights

• Verify Existing Information

• Create Rules

• Create a Credit Overflow Sequence

• Create Plans

• Assign Plans to Students or Open Plans for Portal User 

Selection

• Teacher Recommendations

• Administration Tools and Processes

• Analyze and Complete Plans

• Portal User Views
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Assign Tool Rights

• R = Read- view the tab 

• W = Write- save changes to an existing record 

• A = Add- create and save a new record 

• D = Delete 

– Consider making two groups for Academic Planner- one as a 

counselor/scheduler “user”, and a second as counselor/scheduler “admin”.

– Remember that the majority of the Academic Planner setup process takes place 

in the next school year.  Consider which calendar rights groups these users will 

need in addition to their tool rights.

– Consider whether your users should have rights to the portal preferences page 

for updating Academic Planner preferences.
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Assign Tool Rights
Student Information Tool Rights

Program Admin Tool Rights

• Users can have access to only their students through a roster, the Counselor Caseload, or 

have access to all students through Student Information’s “Allow unfiltered search” Read 

rights. 4



Verify Existing Information -

Course
• On Course tabs, make sure “Allow student requests”, “Allow teacher 

requests/recommendations”, “Repeatable”, and “Transcript” 

checkbox marks are set properly per course.  Portal course offerings 

will read from the active year course checks.

• Allow student requests 
– Allows a parent/student to add this course to their plan on the portal. 

• Allow teacher requests/recommendations
– Allows a teacher to create Academic Planner suggestions under the Course Recommendations 

tool.  

• Repeatable
– Allows a course to be chosen multiple times within the same plan (i.e. non-grade-specific 

spring/fall P.E. classes, or arts/elective classes)

• Improper Transcript checks will prevent correct Graduation Progress credit totals display as 

courses are posted/in progress.
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• Check your course credit offerings and the credit types 

associated with each course.
– This can be accomplished by reviewing the canned Grading & Standards> 

Reports> Course Credit Report or with ad hoc reporting queries.
• Remember each credit must have a TYPE and VALUE to post to transcript/plan progress 

correctly.

Verify Existing Information -

Course
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Verify Existing Information –

Credit Groups

Grading and Standards> School Standards Setup

– Make sure the correct credit group is aligned to this building.
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Credit Groups define how credits earned by students are counted on 

transcripts and are used in tracking a student's progress towards 

graduation.
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Academic Planning Prerequisites 

The following areas must be appropriately established in 

order to properly use the Academic Planning Tool

Student Information> Program Administration> Batch Program Assignment Wizard 



Create Rules
• Select the calendar/year combination where the plan will be created.

Course/Section> Course Rules >     New Planning Rule

– Rules have two general types, planning rules and scheduling rules.

• Once a rule is selected, its definition is written below the name.

– Select Parent of/ Child of.

• Parent of is a one-to-many relationship and a course may be parent to many 

Child courses.

• Child of is a one-to-one relationship that only refers to the Parent course.

– Deleting a Parent or Child rule deletes the reciprocal course rule.
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Rule description



Course Rules

• Prerequisite 
• Transcript/Course Number(s) entered must be completed (posted to transcript) before the 

student can take the course selected in the header.

• Concurrent 
• Students are required to take both (multiple) courses within the same year (Must be placed on 

both/all courses where a 'partnering' course is required.)

❖ Prerequisite or Concurrent means that any course in the Transcript/Course Number(s) list must 

have been taken in a previous year or the same year as the current course 

• Equivalent 
• When an Equivalent planning rule is saved, any courses entered in the Transcript/Course 

Number(s) field will also have an equivalent rule created.

❖ Equivalent means that two courses cover the same content. For example, "Algebra 1, Honors", 

"Algebra 1", and "CBE Algebra 1" might all have different course codes, but if a student takes 

one Algebra course, they do not need to take the others.)
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* Click Preview to review the Portal display.



Minimum GPA value required for 

course(s) in rule.

Create Rules

– Enter the number of credits a student will need to earn in the 

Transcript/Course Number(s) list.

• This field won’t display when using the Equivalent rule.

– Enter the GPA minimum value a student must earn to continue 

with a course sequencing rule.

• This field won’t display when Equivalent or Concurrent rules are selected, 

because they apply to a student taking courses within the same year.

Rule

Rule description Information text about the rule

Related course number(s) for rule

Overall credits required for 

the rule to be effective, 

including originating course. 
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Credit Groups

Grading & Standards> Credit Groups Setup

– Make sure all of your groups are named and aligned 

appropriately to the Group(s) available in your school.

– Check the secondary alignment for each group.
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Create a Credit Overflow Sequence



The Credit Overflow Rollup field will redirect excess credits from the current credit type. Once the current credit type 

has met its credit requirements, any additional credits will be placed in the credit type designated by the value in the 

Credit Overflow Rollup field.
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Create a Credit Overflow Sequence

Credit Groups

The Credit Overflow Override field is set for a single course Grading Task. It is used to roll credits when the current credit 

type has met its credit requirements. The credits from the course will first try to roll up to the override credit type. If that credit 

type has met its requirements, it will then look at the overflow setup for the course's credit type.



• Designate where individual courses will roll on the transcript-posted grading task if 

different than the group roll.

❖ Note-This per-course setting will take precedence over the group roll.

Course - Create a Credit Overflow Sequence
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Credit Groups



Create Plans

Student Information> Program Admin> Graduation Program Setup >           New

• Create plans for each diploma type. Enter the state’s minimum 

graduation requirements.

• If District decides to make a Special-Ed graduation plan don’t check as 

“Available for selection on portal” so students can’t select it as a grad option.

Students/parent guardians on the “no requirement” plan will not be able to     

select or save courses into their plan, but they will be able to see their 

graduation progress without any deficiencies.

• NYSED Graduation Information  -

http://www.nysed.gov/curriculum-instruction/general-education-and-

diploma-requirements

*Created plans has a copy function, so create plans most-to-least 

complicated or least-to-most complicated.
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http://www.nysed.gov/curriculum-instruction/general-education-and-diploma-requirements


Create Plans
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Choose Graduation 

Plan Name

Flag in student 

header Y/N

Deactivate program when is 

not longer valid in NY State. 

Deleting will skew historical 

student program members.

Must be checked for 

Parent/Student interaction on 

the Portal.  Otherwise, the 

plan is for staff-only use and 

view, and Portal users can 

only view Academic Progress. 

Leave “no requirements” plan 

unchecked.

Denotes a set 

number of alternate 

course credits to be 

added within a plan 

in the event that a 

regularly planned 

course can not be 

scheduled. 

Click Save after completed.

Example of a new plans setup page



Creating Graduation/Academic Plans

Once a plan is Saved, expand the plan to add detail to following 

categories. 

Credit Requirements: 
*Note the plan is tied to a specific calendar’s credit group offerings so be sure to be on correct 

year and calendar

• Add the number of credits per curriculum credit type that a student must receive in 

each year.
– Types with no requirement values (no credits needed) will not display on the portal unless 

sequenced. 

» For the IEP/no requirement plan, leave this grid blank (zeroes)

» If the student receives a credit in a non-required, non -displayed category, it does not 

display on the portal grid.

1. Exclude from GPA/Rank calculations may unintentionally exclude a student’s earned GPA .

2. Setting the grade level sequence number to zero will exclude the student in the enrollment roll 

forward process.

Therefore, it may be easier to ignore the ‘unused’ grade levels!
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Save when complete



Creating Graduation and Academic Plans
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Display sequence reorders the plan ‘types’ on the portal 

and user view from the default alphanumeric sort.

Change sequence here to district 

preference on how you want credit types to 

display on the Graduation planner progress 

page



Creating Graduation and Academic Plans
Course Requirements  

• Instructions are available in the header for each of the field functions.
• For requirements, only three fields are required, others are optional. These three fields are 

Requirement Description, Transcript Course Numbers and Minimum Credits needed 

• Checking “Recommended” will display the course as recommended on the portal, but the course 

doesn’t have to be included in the Parent/Student plan before saving, even if “enforce rules” is 

checked.

• Checking "Priority" will affect schedule wizard loading for students whose recommendations have 

been converted to requests.

❖ A student participating in this graduation plan with a recommendation-converted-to-request type 

will load on the roster prior to other students not in this grad. plan.

19
Remember to Save when it’s complete.



Creating Graduation and Academic Plans

Test Requirements

The Test Requirements area has the same rules and process as Course Requirements.

• Fields for codes and subject refer to matching the entries in Student Information> 

Assessment Administration> Test Setup

– Selections here will narrow the eligible assessments.

• Evaluation mode allows for pooling or summarizing results from a singular or multiple 

test codes.

– One score at or above Min Raw/Scale cutoffs

– Count of passing tests (value set in “Count” field)

– Sum of scores at or above Min Raw/Scale cutoff value

• At least one type of score must be entered into the corresponding fields (Raw/Scale) of 

the Student Information> Assessment tab to be audited against the plan.
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Description for portal

and staff users.

Preview portal display.

List assessment

codes, separated

by commas,

wildcards 

accepted

List assessment

state codes, 

separated by 

commas, wildcards accepted

Choose a subject 

if defined in your 

tests.

Minimum Raw Score  value that must be earned to satisfy requirement.

Minimum Scale Score  value that must be earned to satisfy requirement.

Order for multiple test requirements in portal view.

Remember to Save when it’s complete.



Creating Graduation and Academic plans  

Compound Requirements 

• Compound Requirements allow the evaluation of a student's progress using 

logical operators 'AND' and 'OR' to combine other requirements
– Requirements can only be created for one credit type to be evaluated at one time.

• Requirements are entered with the same process as Course and Test, respectively; however there is 

an Assume Passed checkbox for tests that forces a Course Plan to assume the Test has been taken 

and passed, therefore ignoring the “enforce all rules” requirement to save a plan on the Portal.

• For more information about “Assume Passed” logic and behavior, see the Community Knowledge 

Base article for a description and screenshot examples of when alerts will display and how.

https://kb.infinitecampus.com/help/enter-compound-requirements-for-academic-

programs#EnterCompoundRequirementsforAcademicPrograms-AssumePassedLogicandScenarios

Remember to Save when it’s complete
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Creating Graduation and Academic Plans

Compound Requirement Editor

22

Regular Course entry 

fields.

Logical Expression entry box appears 

at the bottom of the last rule entered.

Add new requirements by 

type.  Any combination is 

accepted.
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Academic Program Requirements

Academic Program Requirements indicate any Academic Program a student must complete in 
order to meet the requirements of the Graduation Program. Students must be assigned to one 
and plan enough courses to complete the minimum number of required Academic Programs to 
satisfy this requirement.

Description of Requirement Dropdown of Active Academic Plans 

Minimum of Academic 

Programs required

Creating Graduation Plans



Creating Graduation and Academic plans  

GPA Requirements
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Minimum Overall GPA compares against the Cumulative GPA for the selected 

calculation type.

Minimum GPA  per course credit compares the transcript-posted earned 

GPA value for the course.



Creating Graduation and Academic plans 

– Course Plan Template
– Select a course catalog from A pre-planned or mapped recommended-courses template can be 

created and filled for all students within the Graduation Program.  A course plan grid is 

displayed to be filled for each credit type and grade level associated with the program, and will 

be planned for each student upon graduation program assignment.  It is not necessary for a 

template to meet rule requirements or grad requirements before saving.

– Enter each ‘ideal’ course a student in this plan would take, prior to individualizing to each 

student, per credit type and grade level.

– Save Template is at the top of the tab.
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*It is recommended to do this on students course plan page, so it is individualized not generalized for all students in same plan



Creating Graduation and Academic Plans

• Highlight the created plan, click Copy Program (say “OK” to the warning 

message), and adjust the details and requirements of your plan to the 

next graduation type. Repeat as necessary. 

26

Copy Plan



Assigning the Plan to Students

Plans can be assigned to students in 3 different ways:

1) Go directly to the student tab set and add it manually.

Student Information> Academic Planning> Programs > New

• Select the program and the start date.
– Program types that are district wide will be offered at all times (assuming there’s no restriction 

on cohort eligibility years).  School programs will only be offered if the student has a current or 

future enrollment in that location.

• Add a pre-planned end date if desired (primarily for non-graduating plans, 

i.e. a middle school program)

27Click SAVE



Assign the Plan to Students

2) Enter students via the Batch Assignment Tool.

Student Information>Program Admin> Batch Program Assignment Wizard

• Select Type: Graduation.

• Select the Program  

From here you will select mode, add a Start date program begins (required) 

and add a filter by either Grade or AD HOC.

Click Update when the selections are correct.
28
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3) Third option is to select student list by Batch Add.

Uses the same criteria for filtering the list as the Selection Editor for Ad Hoc: Active, Grade, 

Sort, or select by individual.  Use Left-Right arrows to move highlighted names between the All 

Students and Selected Students list.

Assigning the Plan to Students



Assign the Plan to Students: Open 

Plans for Portal Selection
Set plans for Portal selection, and allow a parent/guardian or 

student to select whichever plan they choose 

Student Information> Program Admin> Graduation Program Setup> [select Program]> 

Program Detail > Mark the “Available for selection on Portal“ checkbox.  
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Assign the Plan to Students: Open 

Plans for Portal Selection
– Plan type selection is governed by a tool check on the Portal 

Preferences page.  The lock function in the Course Planner is for 

course request/recommendations only, not plan type. 

System Settings>Portal> Preferences> Portal Display Options   Allow portal users to change 

program  

• The start date will be the first date they’ve saved the plan.  

• If the user is over-writing an existing plan selection, the date in the Student’s 

Academic Planning> Program tab will be updated to the new selection, and 

there will not be a history of the prior plan designation.

• Only the ‘active year’ displays to users of the portal.
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Assign the Plan to Students: 

Open Plans for Portal Selection

– Set the other preferences at this time.
• Enforce All Rules will refer to Course Planning Rules as well as Course Requirements 

when validating the portal Save. When marked, students can only save their academic 

plan if ALL planning rules and requirements have been fulfilled.

When it is not marked, students can save their plan without meeting all requirements, 

but all planning rules must still be met. Warning message from failed requirements and 

failed planning rules display so users can see the issues but still save the entry. 

• Require Approved by parent/legal guardian will display a checkbox for the 

parent/guardian user to approve the academic plan.  It is not required for saving the 

plan changes.  It will display a checkbox for front-end user reference if checked, 

indicating that the parent has seen and agrees with the plan’s selections.

• Display Course Fees will display the course fee in the Course Catalog description 

search at the top of the Portal page.  (It does not display fees as the user selects the 

course for the plan.)  The course fee displayed is the fee associated with the course in 

the student’s ‘future enrollment’ calendar.

– Fees must be added at the time of or before course plans are being selected by 

portal users.

• Allow portal users to change programs locks/unlocks the selection of new course 

plans (creates a read-only view for students when unchecked). 

• Allow to change course plans locks/unlocks the selection of new course plans 

(creates a read-only view for parent/guardian users when unchecked).
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Student Course Recommendations

• Student must have a future enrollment.

• Student must be assigned to a Graduation Plan

• Courses need to have “Allow teacher requests/recommendations” in the active 

school year.

– Any existing recommendations display in the Recommended Courses column.

• Teachers have the option of removing courses that have already been selected by the 

student, a parent, or a counselor if the courses are unlocked in the student’s Course 

Planner page. If a student already has a course planned, but not for the next school 

year, the teacher is prevented from adding that course to a different year/grade level.

Click Save after any and/or all adjustments are made.

SELECT SECTION

SAVE
Existing 

Recommendation(s) for 

the next year

COURSE 

SELECTION(S)  

33
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Administration Tools and Processes
• Before implementing any parts of Academic Planning 

consider the timeline and workflow.

• Users can implement portions of Academic Planning and work with a limited-

requirement workflow and then develop the full Academic Planning functionality 

over time.

– Consider opening the plan to users in a filter-like format, take the input from a broad 

population and then narrow who has control and when throughout the process.  Until 

plans are locked as read only, all user types can over-write each other’s course 

recommendations.     

The Academic Planning ‘admin’ staff user can always change plans and plan types. 

Workflow Recommendation
Students and Parents

Teachers

Guidance Counselor

Common practice is to let the Students/Parents make their choices, then allow 

Teachers to make recommendations. Teachers should be made aware to NOT  

delete anything Students and/or Parents have selected and then let Guidance 

Counselors review and/or finalize.
34



Administration Tools and Processes
• Student and Parent plan type controls are based on the Portal Display Options tab. 

Consider when to allow portal plan type selection and when to turn off this option.

• Student and Parent course planning controls are separated, based on the Portal 

Display Options tab. Consider when to allow parent plan control versus student plan 

control, and when to turn each off completely (read-only).

.
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Administration Tools and Processes

• Teachers have access through the Student Course Recommendation tool rights in 

Campus Instruction. Consider when to add and remove access to this tool right.

36



Administration Tools and Processes -

Single Student
• Navigate to the Academic Planning Selection to view if the student is on track.

Student Information > Academic Planning> Progress

• Green cells comply with the plan, Red cells show a deficiency and Yellow show overflow

• Expand each credit type to see in-progress and plan selection detail.

• Failing In-Progress and NULL In-Progress scores change the cell color to Orange. 

In-Progress scores read from the grade book columns only, so if Grade Calc 

Options or Composites are not set properly, or scores are posted (without 

assignment calculation detail), the In-Progress detail may report “No Score”.

• Expand Course, Test, and GPA Requirement areas for specific compliance detail.

• Click printer icon for the canned progress report for this student. This report offers 

Summary or Detail information of plan and compliance.
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Administration Tools and Processes –

Single Student

– The drop down selection allows a user to compare compliance towards 

a plan in which the student is not participating.
• Once the selection is made, the printed report displays information for the plan that is 

being displayed on the tab at the time. The printed report's header will reflect change.

• The Academic Plan Progress Report lists progress by student in summary or detail 

option. 
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Administration Tools and Processes-

Single Student administration:
– Navigate to the Course Plan tab to see and edit the student’s plan detail.

• Users with access to this tab can save an incomplete plan, even if rules are enforced in 

Portal Preferences.

• Locked/unlocked icons display, as well as the parent/guardian approval status.

• Course Plan Report prints the full detail of course selections. 

STUDENT INFORMATION> ACADEMIC PLANNING> COURSE PLAN TAB
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Administration Tools and Processes –

Multiple Students
Student Information> Program Administration> Academic Plan Progress 

Batch Report 

The Academic Plan Progress Batch Report allows counselors and other administrators the ability 

to view a PDF report of several students’ progress of their academic plan. This same report can 

be generated one student at a time by printing the Academic Plan Progress report from the 

student’s Academic Planning Progress tab.
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Administration Tools and Processes

Besides controlling the process through user access, there are 

admin tools that will help users keep the stored information in 

order.

41

Student Information>Program Administration> Course Plan 

Administration



Administration Tools and Processes
Student Information> Program Admin> Course Plan Admin>Lock Course Plans

– Lock Course Plans will allow the Campus Academic Program Admin to 

control which years’ requests can be altered, per-calendar.

• Lock to allow a parent/student or teacher user a read-only review of the 

existing recommendations before finalizing as requests.

– This can be used in conjunction with the Portal parent approval checkbox, or allow 

teachers to suggest courses in addition to locked selections.

– Select Mode from dropdown and click Run. A popup confirmation displays, and no 

Batch Queue report is recorded.
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Administration Tools and Processes

Student Information> Program Admin> Course Plan Admin> Unlock Course Plans

– Unlock Course Plans will allow the Campus Academic 

Program Admin to remove the locks for alterations.

• Plan unlock will be determined by district preference and timeline. 

– Select Mode from dropdown and click Run. A popup confirmation displays, and 

no Batch Queue report is recorded.
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Administration Tools and Processes

Student Information> Program Admin> Course Plan Admin >Clear all parent/legal   

guardian approvals

– Clear all parent/legal guardian approvals will clear the 

checkbox from the portal page.

• This check is linked to the guardian’s user account, and not the calendar 

year displayed in the portal.  Checks must be cleared annually before a new 

year’s Academic Planner process begins.

– Select Mode from dropdown and click Run. A popup confirmation displays, and no 

Batch Queue report is recorded.
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Administration Tools and Processes
Student Information> Program Admin> Course Plan Admin > Create Course Requests

– Create course requests is a manual tool to write all existing recommendations as 

course requests in the walk-in scheduler request panel.

• Course Plans must be locked to create R-type instead of (unlocked) E-type 

requests for Schedule Wizard/Walk-in Scheduler tools.

• Make sure the calendar header selection is “next” year when running the tool.

– If this isn’t selected, the current header calendar’s requests may be over-

written and no requests will be created.

– Course requests created by the planner will over-write any existing requests 

(even those that are locked!).

• Changes made to the course plan after requests are created will not be reflected 

in the walk-in scheduler request panel. 

– Select Mode from dropdown and click Run. A popup confirmation displays, 

and no Batch Queue report is recorded.



Analyze Plans
Student Information> Program Admin> Course Plan Admin> Calculate on-track students

– Calculate on-track status will update the course plan status 

information for all students per-calendar after any new grade 

and/or transcript posts have taken place.

• Although any singular student’s status is updated whenever a 

student/parent/front-end user views a student’s graduation progress or 

course plan, this tool enforces calculation for all students, guaranteeing the 

most up-to-date plan status report.

• Using this tool consistently will keep the Ad Hoc Filter fields’ data up-to-date.

• Because this assesses every student, Campus recommends running this via 

‘Submit to Batch”, and if at all reasonable, setting the queue during off-

hours.

• Once the report is generated, click the “Get the report link” to open up the 

summary of calculations performed.
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Analyze Plans
Student Information> Program Admin> Academic Plan Status Report

– Reports the on-track status for students selected. 

• Selections made in this area narrow the student pool being evaluated.  Not 

making any selections (or narrowing by the student fields only) compares 

the student progress against their currently-assigned plan.

• Secondary “Additional Report Options” allows the user to make a comparison 

for a plan in which the student is not participating.

• Reports generated (as opposed to batched) do not leave a retrievable report in 

the queue.

• Because this assesses multiple students, Campus recommends running this via 

‘Submit to Batch”, and if at all reasonable, setting the queue during off-hours.
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This report outputs whether a student's academic plan is on-track to meet minimum 

program requirements. The on-track status and warning messages are calculated 

any time a student, parent, or counselor views a student's Academic/Graduation 

Program progress or Course Plan. The on-track status can also be calculated from 

Course Plan Admin. 

It is recommended that a user run Calculate on-track status under Course Plan 

Admin prior to running this report. 



Analyze Plans
Student Information> Program Admin> Academic Plan Status Report
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Sort by Grade

Filter by Ad Hoc

Sort by All or On/Off track students

Sort by Graduation or Academic Program

Report Format Options: PDF, CSV, or DOCX

Student Filters

Sort students without active plan



Complete Plans
Student Information> Program Admin> Course Plan Admin> Post Diplomas

– Posts Diplomas to Student Information> General> Graduation (tab) based on the assigned 

student program and associated diploma type.

• Read entire tab before posting.  A calendar and year combination must be selected to 

run the tool because of the “twelfth grade” notification.
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Student Information> Program Admin> Course Plan Admin> Post Seals

- The Post Seals mode is used to post seals for students who have met the requirements set 

for an academic program. A student must have a graduation record in order for seals to post. 

Seals will be posted to the Graduation tab.



Complete Plans
Student Information> Program Admin> Course Plan Admin> Post Diplomas

– Posted plans will generate a batch queue report, but this list is user account 

specific. 
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Complete Plans
Student Information> Program Administration> Course Plan Administration> 

Update Student Status

• This mode updates student status based on requirements set in academic plans. 

Updates to status are dependent on completion of the requirements that have 

been defined in the Compound Requirements tool for an academic program. 
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Portal User Views

• Academic Planning needs to be enabled on the Portal.

– Students/Parents can select a plan if it’s marked “Available” on 

the plan, and change the assigned plan if  “Allow portal users to 

change program” is checked on the Portal Preferences page.  

The description displays below the plan selection.
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Portal User Views
• Graduation Progress should be enabled on the Portal 

Preferences

– Student progress can be compared against any plan that may be 

selected on the portal.

• Plan has to be marked “Available for selection on portal”, or else the student 

can only be compared to their staff/district-assigned plan.  The student has 

to be enrolled in the building if the plan is school- specific. 

– The tab contains a print option at the bottom of the tab, with both 

summary and detail reports available.
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Portal User Views
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Portal User Views

• The student’s existing course information is read-only 

o Users can search the course catalog using the dropdown, where           

course detail displays.

o Error-dependent warning messages will display when a user 

tries to save a plan that doesn’t meet the full requirements.

o The “Approved by parent/legal guardian” box is read-only for the 

student when displayed.
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New York State Graduation Requirements
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The link below will provide more information on Student Course 

Recommendations in the Campus Community Knowledge Base:

https://kb.infinitecampus.com/help/student-course-recommendations-instruction

Teacher course Recommendations vs Requests: 

Additional Information

The Student Course Recommendations tool allows teachers to recommend future 

courses for students within the same Credit Type or Department as the current course if 

the student has a future enrollment. 

Student Course Recommendations are similar to Teacher Course Requests. The 

difference is that recommendations are used in academic planning where as Course 

Requests are used in scheduling. In order for the course recommendations feature to 

work, the student must have an assigned Academic Program.

Recommendations suggest courses for the next school year, which appear on the 

student’s Course Plan. In comparison, Teacher Course Requests record a teacher's 

permission for a student to take another course at some point within the same school, 

courses which appear in the student’s Walk-In Scheduler.



Campus Best Practice Tip

• Never delete a record unless it is a true data 

error.
– If a plan is no longer applicable because State minimums have 

changed and/or students will not graduate after meeting an old 

plan’s requirements deactivate the plan rather than delete it. 

Remove the active checkmark from the plan’s front page after 

assigning all students to new plans. 

Questions?

Reference Campus Community for additional information, hands-on practice, 

and videos: https://community.infinitecampus.com
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You can also reach us via email at  

infinitecampushelp@esboces.org 
or call the help desk at 631-844-5721

https://community.infinitecampus.com/
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Eastern Suffolk BOCES does not discriminate against any employee, student, applicant for employment, or candidate for enrollment on the basis of sex, gender, race, color, religion or creed, age, weight, national origin, marital

status, disability, sexual orientation, gender identity or expression, transgender status, military or veteran status, domestic violence victim status, genetic predisposition or carrier status, or any other classification protected by

Federal, State, or local law. This policy of nondiscrimination includes: access by students to educational programs, student activities, recruitment, appointment and promotion of employees, salaries, pay, and other benefits.

ESBOCES also provides equal access to the Boy Scouts and other designated youth groups. ESBOCES fully complies with all applicable rules and regulations pertaining to civil rights for students and employees (e.g., Title IX

of the Education Amendments of 1972, §504 of the Rehabilitation Act of 1973, Titles VI and VII of the Civil Rights Act of 1964, Dignity for All Students Act, §303 of Age Discrimination Act of 1975, the Americans with Disabilities

Act of 1990, and the Boy Scouts of American Equal Access Act of 2001). Inquiries regarding the implementation of the above laws should be directed to either of the Eastern Suffolk BOCES Civil Rights Compliance Officers at

ComplianceOfficers@esboces.org: the Assistant Superintendent for Human Resources, 631-687-3029, or the Associate Superintendent for Educational Services, 631-687-3056, 201 Sunrise Highway, Patchogue, NY 11772.

Inquiries may also be addressed to the Office for Civil Rights at the US Department of Education, 32 Old Slip, 26th Floor, New York, NY 10005, 646-428-3800, OCR.NewYork@ed.gov.


