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HADLEY MIDDLE SCHOOL CHOIR
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HOMER JUNIOR HIGH CHOIR
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HELPDESK UPDATE

9,067 Helpdesk Tickets
Type Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Completed this SChOOI year

@ AdminTech 232 517 311 277 262 270 259 181 292 261 221 148
@ ButlerTech 6 130 121 106 76 86 81 68 66 78 8 (Up 25% frOm |aSt yea r)
@ GoodingsTech 3 69 74 37 20 13 29 28 25 | 26 | 7
@ HadleyTech 13 289 173 114 95 71 113 87 74 60 31

@ HomerTech 12 206 239 151 138 108 162 142 134 48

Average ticket time to close
@ TransTech Tl W X | B 10 8 0 approximately SiX hours

@ YoungTech 5 15 95 55 56 53 64 S0 28 39 15

Total 274 1499 1149 836 736 678 813 631 861 671 634 285 (up from four hou I'S IaSt yea r)

@ SchillingTech 2 164 125 89 85 74 101 69 68 68 28

Tickets do not include
Chromebook Warranty Repairs



HELPDESK UPDATE

The Chromebook Shells have
helped cut down on damage.

1,065 Separate Chromebook
Warranty Repair Tickets
(down 35% from last year)
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HELPDESK UPDATE

Audio
Power/Battery
Power/Battery
15% Camera
Ccamera
6% Case Damaged

Keyboard

case

Damaged

16% Hardware

Screen

Keyboard
12% Touchpad
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SUMMER PROJECTS
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SUMMER PROJECTS

System/Server Updates
- 3CX Phone
- PowerSchool
- PaperCut
- Veeam Backups
- Security Cameras

New Skyward Servers



SUMMER PROJECTS
Bus Lot Fob Readers

Projector Replacement

E-Rate Wireless Access
Points (WiFi)
and
UPS/Battery Backups




QUESTIONS?
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