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GRADUATION



HELPDESK UPDATE

9,067 Helpdesk Tickets 
completed this school year

(up 25% from last year)

Average ticket time to close
approximately six hours

(up from four hours last year)

Tickets do not include 
Chromebook Warranty Repairs



HELPDESK UPDATE

The Chromebook Shells have 
helped cut down on damage. 

1,065 Separate Chromebook 
Warranty Repair Tickets 

(down 35% from last year)



HELPDESK UPDATE

Audio 25

Power/Battery 163

Camera 69

Case Damaged 170

Keyboard 128

Hardware 101

Screen 370

Touchpad 39



SUMMER PROJECTS

Chromebooks
- Cleaning
- Updating
- Move
- Preparing New



SUMMER PROJECTS

System/Server Updates
- 3CX Phone
- PowerSchool
- PaperCut
- Veeam Backups
- Security Cameras

New Skyward Servers



SUMMER PROJECTS

Bus Lot Fob Readers

Projector Replacement

E-Rate Wireless Access 
Points (WiFi)

and
UPS/Battery Backups
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