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Teladoc Health™
Access through your Meritain Health®

ARIZONA SCHOOL BOARDS ASSOCIATION INSURANCE TRUST plan prOVIded by ASBAIT

Set up your account online

It's quick and easy! Simply visit the Teladoc Health website at www.teladoc.com. If you have not registered your
account, click the Register now button as shown circled as shown. If you have already registered your account, click the
Sign in button as shown below. Then, just sign in with your username and password to be taken to your account. If you
forget your username or password, don't worry! There are options to help you retrieve them. If you're unsure if you have
an account set up online, just click Register now. That will help identify your account.
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if you clicked the Register now button, you'll be taken to
the page shown below. Please be sure the information
you enter matches what’s on your member ID card. For
example, if your name is listed as Michael on your ID card,
do not list the nickname ‘Mike’.

Please note: Don't click the bottom circled section that
reads, ‘I have a code from my employer, insurance or
Teladoc Health.” This will take you to an incorrect screen.
Simply leave the box unchecked.
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Log in or create an account

Once you click Next, you should be registered in the
system and are ready to sign up for Teladoc Health
services. However, if you click Next and are taken to a
screen that says Sign in to your account, you already have
an existing Teladoc Health account—and if the account
that is registered does not have (MRTN) following—you
need to create a new account. In this case, click create

a new account as shown below in two places. The first
create a new account area is shown in the red box and
the second at the bottom of the screen. Either link will take
you to your account.
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Once you click Create a new account, you will be taken Below is another example of a screen you might

to the We found a match! screen. Please note: You will encounter. Always click the plan that says (MRTN).
always need to click the option that shows (MRTN) in the

name of your plan. This stands for Meritain Health and is

how you know you've selected the correct account. Confirm an existing account or
create a new one
i We'll verify the account you select with the contact
We found a match! information isted.
These care options are available with your coverage. UNITEDHEALTHCARE
__ ABC Company (MRTN)
® = GeneralMedical This coverageis also available at

@® ABC Company (MRTN)
Is this incorrect? Add new coverage or call us at

= -2562 Finish setting up this account - we'll walk you
through the steps.
“ o
Finish setting up this account - we'll walk you
through the steps.

CREATE A NEW ACCOUNT

Get started today!
Visit www.teladoc.com or call

the number on the back of your
ASBAIT member ID card.
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Teladoc Health®

Primary360
Frequently Asked Questions

What is Primary360?

Primary360 offers convenient 9
access to high-quality primary

care that revolves around

you—your lifestyle, your

needs and your health. It starts with you selecting
a primary care provider with whom you build an
ongoing relationship, and includes a dedicated
Care team that gets to know you as a person, not
just another patient. Schedule annual checkups
and ongoing wellness visits, and manage chronic
conditions and other complex challenges. You have
access to trusted medical care and personalized
support by video or phone.

Who can use Primary360?

Eligible adults—ages 18 years and older—can use
Primary360. Primary360 is ideal for those who don't
currently have a primary care provider or those who see
their primary care provider less often than they should.

How do you handie bloodwork, imaging
and labs?

Your primary care provider may order lab work, imaging
studies, referrals or vaccinations. Your Care Team will
assist you in connecting to an in-network lab or facility,
and results will be reviewed with you by your primary care
provider, incorporated in your Care Plan and uploaded to
your Teladoc Health account.

How will | receive an exam virtually?

Prior to your visit, your chosen primary care provider will
review the information provided through the Primary360
assessment. During the visit, expect to have an in-depth
discussion with your chosen primary care provider, during
which they will check your blood pressure (recorded

from the blood pressure cuff that will be sent to you),
assess your body mass index by reviewing your height
and weight, and have an in-depth discussion about your
personal and family medical history to make sure you are
in good health.
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Can | get a prescription?

Yes. Our primary care providers can start new medications as clinically necessary and .Q" l I

appropriate, and can prescribe refills for maintenance medications for a full year. We do not
prescribe opioids, narcotics and other DEA-controlled substances.

What happens if | need to speak with a doctor right away?

If you are sick and need care right away, after hours or on weekends, you can request a general medical visit to talk to a
doctor 24/7 for non-emergency conditions like cold and flu, sinus infections, allergies and more.
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Welcome to
Teladoc Health® Primary360
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Primary care that fits your lifestyle by phone or video from wherever you are

With Primary360, your Care team takes the time to really get to know you, your health needs and your goals. Together,
we'll create a custom care plan that's easy to follow.

What to expect with Primary360
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Choose your primary
care provider and
schedule a phone

or video visit at
your convenience

Discuss your medical
history, health
challenges and goals

Get a personalized
care plan to meet all
of your unique needs

Message your
dedicated Care team
24/7 with follow-up
questions
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Get started, it’s already part of your benefits! Visit Teladoc.com/Primary360 to
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Speak with a licensed therapist from
anywhere

Taking care of your mental health is an important part of
your overall well-being. Teladoc Health helps with a variety
of issues. Choose to see a psychiatrist, psychologist,
social worker or therapist and can help an ongoing
relationship.

How to schedule a visit

Scheduling a video visit with a therapist is easy and
convenient. You can make an appointment seven days a
week, from 7:00 AM to 9:00 PM local time. Appointments
are confirmed within 72 hours.
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Register your Teladoc Health account via web or app,
or log in to your account if you're already registered.

Request a visit.
Answer a few questions.
Select your therapist.

Request a time for your appointment.
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Behavioral Health Through
Teladoc Health®

Please schedule your appointment online or via the
Teladoc Health app. Although call center reps cannot

schedule appointments for you,

questions.

they can answer your

Please note: members may be charged a $50 fee for
no-shows and cancellations within 24 hours of a

scheduled mental health visit.

Teladoc Health behavioral
health experts provide
support for:

o Anxiety.

O Not feeling like o
yourself. o
o
o

o Depression.

Medication
management.
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Trauma and PTSD.
Stress.
Relationship conflicts.

Mood swings.

o
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