Replace MERSD current policy EFD with MASC recommended policy EFD.

CURRENT MASC RECOMMENDED POLICY

EFD - SCHOOL NUTRITION PROGRAM CHARGE POLICY

The School Committee is committed to providing students with healthy, nutritious meals each
day so they can focus on school work, while also maintaining the financial integrity of meal
programs. and minimizing any impact on students with charges for a la carte purchases.

The District provides free meals to all students (one free meal per meal service period). Unpaid
charges for additional meals or a la carte items place a large financial burden on the school
district, as food services is a self-supporting entity within the District. The purpose of this policy
is to ensure compliance with federal reporting requirements of the USDA Child Nutrition
Program, as well as provide oversight and accountability for the collection of outstanding student
balances.

Charges and Balances

Each student will be allowed to take one regular meal per meal service period. Students may
want to receive additional meals or to purchase a la carte items. Students will pay for additional
meals at the regular rate approved by the School Committee. Student Accounts will be
maintained by the District Food and Nutrition Program as prescribed by the District and
delineated in the Student Handbook.

The parent/guardian is responsible for any meal charges incurred beyond the free meals
provided. If there is a financial hardship, a parent/guardian should contact food services directly
to discuss payment options such as an individualized repayment plan.

Payments

Payments for additional food purchases beyond the regular meal will be made to the District
Food and Nutrition Program. Parents will be notified of account balances or deficits at regular
intervals as prescribed by the District. At no time shall any staff member give payment notices
to students unless that student is known to be an emancipated minor who is fully responsible for
themselves or over the age of 18. If parents/guardians have issues with student purchases, they
should contact the Director of Food Service for assistance.

Parents/Guardians may pay in advance for anticipated purchases beyond the free meal allowed
during each meal service period. Further details are available on the District webpage and in
student handbooks. Funds should be maintained in accounts to minimize the possibility that a
child may be without a positive balance in their account on any given day. Any remaining funds
for a particular student, whether positive or negative, will be carried over to the next school year.

All school cafeterias possess computerized point of sale/cash register systems that maintain
records of all monies deposited and spent for each student and those records are available to
parents/guardians by setting up an online account (see student handbooks for more details) or by



speaking with the school's food service manager. The point of sale system is designed to prevent
direct identification of a student's account status. Parents/guardians will receive automated low-
balance notices. If notices do not result in payment, the food service manager shall turn the
account over to the business office.

Refunds

Refunds for withdrawn and/or graduating students require a written request for a refund of any
money remaining in their account to be submitted. Graduating students also have the option to
transfer funds to a sibling's account or to donate to a student in need with a written request.

Delinquent Accounts/Collections

The Superintendent shall ensure that there are appropriate and effective collection procedures
and internal controls within the school district's business office that meet the requirements of
law.

Each school handbook shall contain detailed instructions for family assistance.
Policy Communications

This policy shall be communicated to all staff and families at the beginning of each school year
and to families transferring to the District during the year.

LEGAL REFS: MGL 71:72; USDA School Meal Program Guidelines May 2017,
Chapter 28 of the Acts of 2023

CROSS REFS: JQ, Student Fees, Fines & Charges
EFE, Civil Rights Complaint Policy for Child Nutrition Programs

SOURCE: MASC - Updated 2023
MERSD Adopted 6.16.26


http://www.malegislature.gov/Laws/GeneralLaws/PartI/TitleXII/Chapter71/section72
https://policies.sparqdata.com/masc/browse/masterset/master/JQ#z2Code_JQ
https://policies.sparqdata.com/masc/browse/masterset/master/EFE#z2Code_EFE

REPLACE CURRENT MERSD POLICY

File: EFD - MEAL CHARGE POLICY
I. PURPOSE/POLICY:

The purpose of this policy is to establish consistent meal account procedures throughout the
district. Unpaid charges place a financial strain on the food service department. The goals of
this policy are:

"To ensure that all students have access to a nutritious meal, regardless of their financial
situation

* To treat all students with dignity in the serving line regarding meal accounts

* To support positive situations with district staff, district business policies, students and
parent/guardian to the maximum extent possible

* To establish policies that are age appropriate

* To encourage parent/guardian to assume the responsibility of meal payments and to
promote self-responsibility of the student

* To establish a consistent district policy regarding charges and collection of charges.

As of July 1, 2017 the USDA requires all Districts to have and adhere to an approved Charging
Policy

II. SCOPE OF RESPONSIBILITY:

The Parent/Guardian: Immediate payment via cash or maintenance of a positive account
balance, or acceptance into the Free/Reduced Price Lunch program.

The Food Service Department: Responsible for maintaining charge records and notifying
the student's parent/guardian with written documentation, negative balance memo.

The School District: Responsible for assisting the Food Service Department in collecting
debts after numerous attempts have failed.

III. ADMINISTRATION:
1. Student groups:
a) Elementary students: Grades Pre-K-5:

(1) Will be allowed to charge a maximum of 5 meals after the account goes into a
negative account balance



(2) These meals will include only menu items part of the reimbursable meal and
milk, if purchased separately.

(3) Food Service Department will work with parent/guardian not students to
collect negative balances.

(4) Students with balances exceeding the equivalent of five meals will be given a
designated menu alternate '. Sample: Cheese sandwich + veggie + fruit + milk 2

(5) All charged meals will be rung in the register as a "PAID" meal (in order for
the district to receive federal reimbursement) and the cost of the menu alternate
will be added to the child's account balance as a receivable.

b) Middle/High School students: Grades 6-12

(1) Will be allowed to charge a maximum of 5 meals after the account goes into a
negative account balance

(2) No ala carte items may be charged

(3) Students with balances exceeding this amount will be given a designated
menu alternate . Sample: Cheese sandwich + veggie + fruit + milk *

(4) All charged meal will be rung in the register as a "PAID" meal (in order for
the district to receive federal reimbursement) and the cost of the menu alternate
will be added to the child's account balance as a receivable.

2. When the negative balance exceeds $5.00, the food service department will send the
parent/guardian written notification of the debt.

3. For departmental record-keeping, the food service department will track notification
dates for all negative balance memos sent home and phone calls made.

Note: Negative balance letters are sent home twice monthly, with a follow-up phone call
at the end of the month if payment has not been received.

4. If payments have not been collected after these numerous attempts, the food service
department will notify the school principals

5. After Memorial Day, all charging will be cut off with the exception of grades Pre- K-
5:

a) Parents/Guardians will be sent a written request for "Payment in Full".

b) All charges not paid before the end of the school year will be carried forward into
the next school year

c¢) If a financial hardship is suspected, the families will be encouraged to apply for
free/reduced meals anytime during the school year.

SOURCE: MERSD
Adopted: July 11,2017






