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@ WWW.ucpsnc.org

Arrival and Loading Process

Mornings:

The goal of the Transportation Department is to have buses arrive on campus no later than 10 minutes prior
to the scheduled bell time. To ensure the buses remain on schedule for other scheduled routes, we ask that
elementary buses be unloaded promptly at 7:00 a.m. (except for schools on staggered schedule or schools
with double runs). Please understand that mechanical issues and substitute drivers may delay arrival times.

Afternoons:

The goal of the Transportation Department is to have afternoon buses arrive on campus prior to dismissal.
Load times should be approximately 10-12 minutes. To ensure buses are kept on schedule for other
scheduled routes, buses will not return to the lot for students who miss a bus. Please understand that
mechanical issues, substitute drivers and parents of pre-k and kindergarten students not at bus stops may
delay arrival times. Buses with routed doubles (2™ loads), should be parked and dismissed first in the
afternoons to ensure they arrive back to campus in a timely manner.

Any delay over 10 minutes will be communicated to the school from the area transportation office as
soon as the delay is reported.
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