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SECTION 1 - GENERAL 

INFORMATION 

Welcome 

 

Welcome to another year of exciting learning for your children 

at NOVA International School Skopje! NOVA faculty and staff 

look forward to a positive and successful year focused on the 

education and wellbeing of your child(ren). This handbook 

serves as a reference resource for students and their families 

as it contains important information, procedures and policies 

to help your child(ren) have a successful school year. A key 

element in a successful education is parents who are actively 

involved and work cooperatively with their child(ren)’s school. 

Familiarity with this Handbook will strengthen this home-

school partnership.  Please feel free to contact the school 

should you have any questions or need of clarification about 

anything in this Handbook. 

 

How can families partner with the school to promote a positive 

school experience for students? 

 

● Review this handbook with your child. Talk about the 

rules and procedures explained. This will provide a 

workable, safe and learning-focused atmosphere for 

everyone. 

● Show an interest in your child’s school learning 

experience. Read materials sent home throughout the 

school year. Check your child’s grades, school 

announcements, newsletter and teacher messages 

and emails.  

● Get to know the people who guide your child’s 

learning. Join us at school events, especially our 

Morning Coffee Hours, Back to School Nights, and 

Parent Information Sessions among the many 

relevant events.  

● Approach concerns in a positive but direct manner. If 

you have a question or concern, begin by reaching out 

to the staff member concerned. If you have an overall 

concern about your child(ren), contact his/her/their 

counselor/coordinator to set up an appointment. If 

concerns remain, reach out to division leadership and 

ultimately the director.  

● Ensure your child(ren) attend(s) school daily unless 

for illness or other legitimate reasons. 

● Ensure your child(ren) arrive(s) on time, ready for the 

day’s learning experience everyday. 

● Ensure your child(ren) know(s) that you expect 

him/her/them to succeed in school and that you have 

confidence in their abilities and that of their teachers 

to help them achieve this. 

 

Kindest regards, 

 

Ivan Novakovski  

NOVA School Director 

ivan.novakovski@nova.edu.edu.mk 

 

mailto:ivan.novakovski@nova.edu.edu.mk
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Contact Information 
School phone numbers:   (+389 2) 3061-807; 3061-907 

For Emergencies(24/7):    (+389 2) 070-306-677 

 

E-mail addresses and phone extensions  

Founder and Senior Advisor Ms. Venera Novakovska 
venera.novakovska@nova.edu.mk  

102 

Director Mr. Ivan Novakovski 
ivan.novakovski@nova.edu.mk  

104 

Business Manager Mr. Nikola Abramovikj 
nikola.abramovikj@nova.edu.mk 
  

103 

Admissions and 
Communications Director 

Ms. Anita Babic Krstevska 
anita.babic@nova.edu.mk 

 

Elementary School 
Principal 

Ms.Julie Anne Sturman-Cox   
julie.cox@nova.edu.mk 

202 

Secondary School Principal Dr. Bela Gligorova 
bela.gligorova@nova.edu.mk  

120 

Secondary School 
Assistant Principal 

Mr. Aleksandar Ristovski 
aleksandar.ristovski@nova.edu.mk 
 

213 

Human Resource Manager Ms. Biljana Miteva 
biljana.miteva@nova.edu.mk 

108 

Human Resources 
Generalist 

Ms. Simona Bogdanovska 

simona.bogdanovska@nova.edu.mk 

109 

Elementary School 
Curriculum Coordinator 

Ms. Ivana Brajanovska 
ivana.brajnovska@nova.edu.mk 
 

214 

MYP Curriculum 
Coordinator 

Ms. Biljana Atanasovska 
biljana.atanasovska@nova.edu.mk 
 

127 

Senior Admissions 

Coordinator  
Ms. Natasha Mitevska 
natasa.mitevska@nova.edu.mk  

201 
  
 

Administrative Officer Ms. Sanda Mitkovska  
sanda.mitkovska@nova.edu.mk 
 

203 

Senior Admissions 
Coordinator and Registrar 

Ms. Ankica Lozanovska  
ankica.lozanovska@nova.edu.mk  
 
Ms. Ljupka Kolacheska  
ljupka.kolacheska@nova.edu.mk  

106 
 
 
107 

Secondary School 
Administrative Coordinator  

Ms. Valentina Joshevska  
valentina.joshevska@nova.edu.mk  

101 

Facilities Manager Ms. Monika Timosievska 
 monika.timosievska@nova.edu.mk 

118 

DP Curriculum Coordinator Ms. Viktorija Dimitrovska 
viktorija.dimitrovska@nova.edu.mk 
 

126 

ICT Coordinator Mr. Gancho Tomov  
gancho.tomov@nova.edu.mk 
 

112 

Technology Integration 

and IT support 

Mr. Igor Ristovski 

igor.ristovski@nova.edu.mk 

112 

https://docs.google.com/document/d/1ngHKCpHPHwaosDfNh6rfKLEe9-PdQzFKdq7Zy5lLE8s/edit#heading=h.dd0qclxvzxh0
mailto:venera.novakovska@nova.edu.mk
mailto:ivan.novakovski@nova.edu.mk
mailto:nikola.abramovikj@nova.edu.mk
mailto:anita.babic@nova.edu.mk
mailto:julie.cox@nova.edu.mk
mailto:bela.gligorova@nova.edu.mk
mailto:aleksandar.ristovski@nova.edu.mk
mailto:biljana.miteva@nova.edu.mk
mailto:ivana.brajnovska@nova.edu.mk
mailto:biljana.atanasovska@nova.edu.mk
mailto:natasa.mitevska@nova.edu.mk
mailto:sanda.mitkovska@nova.edu.mk
mailto:ankica.lozanovska@nova.edu.mk
mailto:ljupka.kolacheska@nova.edu.mk
mailto:valentina.joshevska@nova.edu.mk
mailto:monika.timosievska@nova.edu.mk
mailto:viktorija.dimitrovska@nova.edu.mk
mailto:gancho.tomov@nova.edu.mk
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School Accounts 
Coordinator 

Ms.Julijana Curukovska 
julijana.curukovska@nova.edu.mk  

105 

Fees and Budgets 
Coordinator 

Ms. Ivana Stojneva  
ivana.stojneva@nova.edu.mk  

119 

Communications and 
Development Coordinator 

Ms. Nikolina Stojanova-Trajkovski 
nikolina.stojanova.trajkovski@nova.edu.mk 

  
115 

Athletics Director/ Activities 
Coordinator 

Mr. Goran Krkovski 
goran.krkovski@nova.edu.mk 
 

114 

Events Coordinator Ms. Ana Velkova 
ana.velkova@nova.edu.mk  

115 

School Nurses 
nurse@nova.edu.mk  

Ms. Anastasija Andreeva 
anastasija.andreeva@nova.edu.mk  
 
Ms. Ivona Stojcevska  
ivona.stojcevska@nova.edu.mk 
 

206 
 
 
124  

  
ES Counselor  

Ms. Jana Shishkovska 
jana.shishkovska@nova.edu.mk   

  
214 

Learning Support 
Coordinator 

Ms. Danica Gjurevski 
danica.gjurevski@nova.edu.mk 

211 

Comprehensive 
Counselor  

Ms. Bisera Samardjieva, Grade 10, 11 

bisera.samardjieva@nova.edu.mk 

211 

Comprehensive  
Counselor  

Ms. Debora Hertzog, Grade 6-9  
debora.hertzog@nova.edu.mk 
 

125 

University and Career 
Counselor for Grade 12 

Ms. Irena Filkova, 
irena.filkova@nova.edu.mk  

 
  
 
115 

Elementary School 
Resource & Library 
Purchasing Specialist 

Ms. Sonja Jankovic 
sonja.jankovic@nova.edu.mk  

207 

Resource Coordinator Ms. Kay Shih-Ju  
shih-ju.lin@nova.edu.mk   

128 

Secondary School 
Resource Specialist 

Ms. Lidija Tasevska 
library@nova.edu.mk  

110 

Media and Technology 
Specialist  

Mr. Dalibor Arsovski  
itsupport@nova.edu.mk  
dalibor.arsovski@nova.edu.mk 
 

212 

 
Security Coordinator 

 
Mr. Risto Nancovski 
risto.nancovski@nova.edu.mk   

 
205 

Security  security@nova.edu.mk  113 

Security Guard Booth Mr. Sinisha Zdraveski 
sinisha.zdraveski@nova.edu.mk 

121 

Security Guard Booth Mr. Marjan Markovski 
marjan.markovski@nova.edu.mk 

122 

EMS Cafeteria cafeteria-ems@nova.edu.mk  208 

 
SS Cafeteria 

 
cafeteria-hs@nova.edu.mk  

 
111 

Central Kitchen Ms. Irena Tanevska 
irena.tanevska@nova.edu.mk  

209 

mailto:julijana.curukovska@nova.edu.mk
mailto:nikolina.stojanova.trajkovski@nova.edu.mk
mailto:goran.krkovski@nova.edu.mk
mailto:ana.velkova@nova.edu.mk
mailto:nurse@nova.edu.mk
mailto:anastasija.andreeva@nova.edu.mk
mailto:ivona.stojcevska@nova.edu.mk
mailto:jana.spirovska@nova.edu.mk
mailto:danica.gjurevski@nova.edu.mk
mailto:debora.hertzog@nova.edu.mk
mailto:irena.filkova@nova.edu.mk
mailto:sonja.jankovic@nova.edu.mk
mailto:shih-ju.lin@nova.edu.mk
mailto:library@nova.edu.mk
mailto:itsupport@nova.edu.mk
mailto:dalibor.arsovski@nova.edu.mk
mailto:risto.nancovski@nova.edu.mk
mailto:security@nova.edu.mk
mailto:sinisha.zdraveski@nova.edu.mk
mailto:cafeteria@nova.edu.mk
mailto:cafeteria@nova.edu.mk
mailto:irena.tanevska@nova.edu.mk
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Mission and Vision 

Our school mission is to: 
 

We nurture learners as balanced, informed, and empathetic 
thinkers to embrace their full potential. 

Our school vision is to:   

 
Nova aspires to be a forward-thinking community that is 
learner-centered and embraces diversity and sustainability in 
an ever-changing world. 
 

NOVA’s Core Values:  

Diversity, Empathy, Integrity, Balance, and Collaboration 

NOVA’s Value Statements:  

NOVA’s beliefs that drive our decisions and actions are:  
 

1. Diversity: We respect global mindfulness and all-
round inclusivity by embracing differences as a 
cornerstone of a community that celebrates authentic 
belonging.  

 

2. Integrity: We hold each other accountable for our 
actions by demonstrating consistency, honesty, and 
respect for all individuals. 

 

3. Collaboration: We nurture open communication by 

working and learning together through diverse ideas 
and perspectives. 

 

4. Balance: We strive for a balance between the 
intellectual, physical, and emotional aspects of life. 

 
5. Empathy: We embed in our educational practices the 

support individuals need to become empathetic global 
citizens 

 
 
 
 

 

Profile of a NOVA Graduate/ IB Learner 

Profile 

The profile of a Nova Graduate is aligned with the IB Learner 
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Profile which represents 10 attributes valued by IB World 

Schools. The IB programme aims to develop internationally 

minded people who recognize their common humanity and 

shared guardianship of the planet, helping to create a better 

and more peaceful world. As IB Learners, students are 

expected to strive to be: 

 

Inquirers - We nurture our curiosity, developing skills for inquiry 

and research. We know how to learn independently and with 

others. We learn with enthusiasm and sustain our love for learning 

throughout life. 

 

Knowledgeable - We develop and use conceptual understanding, 

exploring knowledge across a range of disciplines.  We engage 

with issues and ideas that have local and global significance. 

 

Thinkers - We use critical and creative thinking skills to analyze 

and take responsible actions on complex problems. We exercise 

initiative in making reasoned, ethical decisions. 

 

Communicators - We express ourselves confidently and 

creatively in more than one language and in many ways. We 

collaborate effectively, listening carefully to the perspectives of 

other individuals and groups. 

 

Principled - We act with integrity and honesty, with a strong 

sense of fairness and justice, and with respect for the dignity and 

rights of people everywhere. We take responsibility for our actions 

and their consequences.  

 

Open-minded - We critically appreciate our own cultures and 

personal histories, as well as the values and traditions of others. 

We seek and evaluate a range of points of view, and we are 

willing to grow from the experience. 

 

Caring - We show empathy, compassion, and respect. We have a 

commitment to service, and we act to make a positive difference in 

the lives of others and in the world around us. 

  

Risk-takers - We approach uncertainty with forethought and 

determination; we work independently and cooperatively to 

explore new ideas and innovative strategies. We are resourceful 

and resilient in the face of challenges and change. 

 

Balanced - We understand the importance of balancing different 

aspects of our lives—intellectual, physical, and emotional—to 

achieve well-being for ourselves and others. We recognize our 

interdependence with other people and with the world in which we 

live. 

 

Reflective  - We thoughtfully consider the world and our own 

ideas and experience. We work to understand our strengths and 

weaknesses in order to support our learning and personal 

development. 

 

School History and Overview  

1992  Language Institute established. 

  

1994  High school exchange program between the US and 

Macedonia established. 

  

1997  High school receives Government approval, and is 

accredited by the Ministry of Education. 

 

2000  A new purpose-built high school campus opened. 

https://docs.google.com/document/d/1ngHKCpHPHwaosDfNh6rfKLEe9-PdQzFKdq7Zy5lLE8s/edit#heading=h.dd0qclxvzxh0
https://docs.google.com/document/d/1ngHKCpHPHwaosDfNh6rfKLEe9-PdQzFKdq7Zy5lLE8s/edit#heading=h.dd0qclxvzxh0
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2002  High school campus wins the Architectural Biennale.  

Elementary and Middle school is approved by the Ministry of Education 

to run as a pilot program. 

  

2004  Elementary and Middle School is approved to include 

Macedonian citizens. All divisions receive US and international 

accreditation by the Commission on International and Transregional 

Accreditation (CITA). 

  

2005 All divisions receive US and international accreditation by 

the Northwest Accreditation Commission (NWAC). 

  

2006  High school becomes an International Baccalaureate (IB) 

World School. All divisions receive the assisted overseas status (A/OS) 

from the US Department of State and welcome US Embassy 

representatives to the school board. 

  

2007 Plans announced for adding an early education center, a 

purpose-built elementary and middle school. Leadership is invited to 

serve on the governing board of the Northwest Accreditation 

Commission (NWAC).  

 

2008  NOVA became a full voting member of the Central and 

Eastern European Schools Association (CEESA). 

 

2009  The Center for Differentiated Learning at NOVA was 

established with the help of Johns Hopkins University. School receives 

national award for philanthropic practices by CIRA and national award 

for socially responsible practices by the National Body for Social 

Responsibility.  

 

2010    New Early Education Center, Elementary and Middle school 

added to the school campus. Facilities receive the  Building of the Year 

by the Association of Architects of the Republic of Macedonia. The 

school received an award from the Mayor of Skopje for best 

environmentally sustainable practices. 

  

2012  The school celebrates its 15th anniversary. School bus 

service introduced. Head of School awarded Educator of the Year by 

the International Alliance for Women (TIAW). NOVA received the 

National Award for Volunteerism from the Macedonian Ministry of Labor 

and Social Policy. 

 

2013  Leadership serves on the Executive Committee of Central 

and Eastern European Schools. Leadership serves as an Advisory body 

on Education to the Government of the Republic of Macedonia. 

 

2015 School gains accreditation through the Middle States 

Association of Colleges and Schools (MSA-CESS). 

Leadership joins the executive board of the Global   Connections (GC) 

organization.   

2017 NOVA gains re-accreditation from the Middle States 

Association (MSA). The school celebrates its 20th anniversary. 

2020 Solar panels installed on the school's rooftops, later 

combined with a battery system, with a 200kW capacity, satisfying close 

to half of the school's energy needs.  

2022 NOVA is authorized to deliver the IBO’s Middle Years 

Program (MYP). The campus expanded with additional green space, 
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and a neighboring residential house is acquired and fully refurbished to 

add more administration offices. The Elementary School and Lower 

Secondary School, formerly Middle School,  and Upper Secondary 

School, formerly High School, buildings are connected with a skybridge, 

and an elevator is installed in the ES/LSS building. The school 

celebrates its 25th anniversary. 

 

2023 NOVA is authorized to deliver the IBO’s Primary Years 

Program and becomes an IB World Continuum School. A new 

Secondary cafeteria extension has been added, allowing expansion of 

capacity for an additional 100 students. Received the award for Best 

Corporate Philanthropic Practices by AmCham North Macedonia.  

2024 NOVA receives new 7-year re-accreditation from the 

Middle States Association (MSA) without any monitoring issues. The 

expansion of the Early Education Center Classroom and the creation of 

a new state-of-the-art 1,000 m2 playground is completed. 

2025 The Upper Secondary School classrooms are fully refurbished to 

reflect 21st-century learning spaces, and a new elevator is added, 

ensuring the whole school campus is truly inclusive for those with 

mobility impairments.  

International Recognition and 
Standards 

Accreditations and Authorizations 

 

Middle States Association of Universities and Schools 

(MSA-CESS) 

 

International Baccalaureate Organization (DP, MYP, 

PYP) 

 

Affiliations 

US Department of State Assisted School 

 

College Board (PSAT/SAT/Advanced Placement) 

 

Northwest Evaluation Association (MAP) 

 

Central and Eastern European Schools Association 

(CEESA)  

 

Association of Central European IB Schools (ACES) 

 

Responsible AI in Learning 

 

Our Community 

Nova International School Skopje recognizes that teaching, 

learning, and assessment of that learning are fundamentally 

interdependent. We are proud to be an evolving community, 

accepting change and eager to find new ways to shape the 

lives of all individuals within our community. Central to our 

mission is our commitment to growth, both individually and as 

a community.  

http://www.msa-cess.org/
http://www.msa-cess.org/
http://www.msa-cess.org/
http://www.msa-cess.org/
http://www.ibo.org/school/002853/
http://www.ibo.org/school/002853/
https://www.collegeboard.org/
https://www.collegeboard.org/
https://www.state.gov/nova-international-schools-fact-sheet/
https://www.collegeboard.org/
http://www.state.gov/m/a/os/219708.htm
http://www.state.gov/m/a/os/219708.htm
https://www.nwea.org/
https://www.nwea.org/
https://www.nwea.org/
http://www.ceesa.org/about-ceesa/members/member-schools.html
http://www.ceesa.org/about-ceesa/members/member-schools.html
https://aces-ib.org/member-schools/
https://www.msaevolutionlab.com/rail-schools
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Communications at NOVA 

(Communications Policy) 

Research shows that when adults and children lack a sense 

of safety and belonging, when they do not feel welcomed or 

valued, their ability to progress through Maslow’s hierarchy of 

needs is blocked. Without these foundations, it is difficult to 

reach one’s full potential in self esteem and self actualization. 

For this reason, our school is deeply committed to fostering a 

safe, collaborative, equitable, and inclusive community for all 

stakeholders. 

As an IB World School, we value and respect each student’s 

host and home culture, including language, and we embrace 

the diversity this brings. To ensure clarity and inclusivity, the 

expectation is that during the school day, and in all school 

related matters, functions, and events, faculty, staff, students, 

and parents communicate in English. The only exceptions are 

in Macedonian and Albanian language and literature classes, 

or in situations where a language barrier prevents participants 

from equally understanding the message. In such cases, 

private conversations and translanguaging are appropriate to 

support understanding without excluding anyone. 

We are also mindful that communication at NOVA extends 

beyond language. Whether internal or external, and whether 

with students, parents, faculty, staff, or the wider community, 

every interaction matters. Greetings, tone, body language, 

and awareness of social and cultural cues all play a role in 

shaping respectful, supportive, and professional 

communications with all stakeholders. 

For further details, please refer to the full  Communications 

Policy. 

 

 

 
 
 
 
 
 

Complaints Policy 

Aims  

NOVA aims to meet its obligations when responding to 

student and/or parent complaints. When responding to 

complaints, we aim to:   

- Be impartial and non-adversarial   

- Facilitate a full and fair investigation by an 

independent person or panel, where necessary.   

- Address all the points at issue and provide an 

effective and prompt response.   

- Respect the complainants’ desire for confidentiality   

- Treat the complainants with respect   

- Keep the complainants informed of the progress of the 

complaint’s process   

- Consider how the complaint can feed into the school’s 

continued improvement processes  

https://docs.google.com/document/d/1pf7YtfMgwv9JTnm5YYIDq79iOYdpxlUwCn8RTIDwPaI/edit?usp=sharing
https://docs.google.com/document/d/1pf7YtfMgwv9JTnm5YYIDq79iOYdpxlUwCn8RTIDwPaI/edit?usp=sharing
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Definitions and scope  

The following guide explains the difference between a 

concern and a complaint.  

 

A concern is defined as “an expression of worry or doubt over 

an issue considered to be important for which reassurances 

are sought”. An example of concern may include situations 

where parents and/or students raise concern over a student's 

enrollment in a particular section/class. The school will 

resolve concerns through daily communication as long as it’s 

necessary. 

 

A complaint is defined as “a formal expression of 

dissatisfaction, however, made, about actions taken or a lack 

of action.” The school intends to resolve complaints at the 

earliest possible stage. A complaint may arise if, for example, 

a student and/or parent believes that the school has done 

something wrong, failed to do something that it should have 

done, acted unfairly, or maybe about a specific school policy. 

Complaints Procedure and Associated 

Stages 

 

At any time, if the concern or inquiry is of a child protection 

nature, the homeroom teacher in ES and the advisory teacher 

in SS, should be contacted.  

 

Stage 1 Local resolution of the issue (the informal stage)  

When a student and/or parent has a complaint in relation to 

any matter concerning the education or well-being of the 

student, they can address this with their advisory teacher, 

curriculum coordinator, and/or any subject teacher. For these 

types of inquiries, or to raise general pastoral or academic 

concerns, an email or short meeting is appropriate. At this 

stage, the teacher (homeroom/advisory/subject) only 

contacts relevant parties involved in the problem to facilitate 

the resolution.  

The nature of complaints suitable for stage 1 resolution is 

academic progress and social environment. 

 

Stage 2 The Formal Stage 

If the complaint is not resolved to the satisfaction of the parent 

and/or student in Stage 1, or if the issue relates directly to a 

complaint about a member of staff or school facilities, they 

may wish to raise the complaint to a formal stage. 

 

Complaints should be addressed to the specific individual or 

individuals appointed for handling the complaint: 

● Complaints about academic progress should directly be 

addressed to the division counselors, and/or academic 

counselors for grades 9-12.  

● Complaints about a member of staff should directly be 

addressed to the division Principal.  

● Complaints about the school environment and student life 

should directly be addressed to the division Principal.  

● Complaints about school facilities should directly be 

addressed to the Facilities Manager. 

● Complaints about school security should directly be 

addressed to the Security Coordinator. 
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● Complaints about other students/parents should directly 

be addressed to the division Principal. 

 

You can access the employee directory with contact details 

in the Appendix.   

 

In the first instance, contact is encouraged via email to 

request a meeting to discuss the matter. In all instances, it is 

encouraged for a complaint to be put in writing. In its 

communication, the complainant should seek to include 

details that might assist the review procedure, such as 

witnesses, dates and times of events, and copies of relevant 

documents. The complaint should minimally include the full 

names of individuals involved, a brief overview of the event(s) 

that have led to the complaint, and any supporting 

evidence/documentation that would assist the school in 

processing the complaint.  

 

The facilitator, assigned by the school, to oversee the review 

process, will be responsible to investigate and reach a 

conclusion in a timely manner. All notes of meetings or other 

documents will be stored as part of the review process. At the 

conclusion of the review process, the facilitator will compile a 

report detailing their findings, and any recommendations or 

actions they propose to the complainant in writing. 

 

The outcome of the review process  would usually be one of 

the following but not limited to:  

- The evidence indicates that the complaint was 

substantiated and therefore upheld, with 

relevant steps taken to address the complaint 

at hand; 

- The complaint was substantiated in part and a 

proposed action was identified; 

- There is insufficient evidence to reach a 

conclusion so the complaint is inconclusive and 

not proven. 

 

Stage 3 Appeals process  

The division principal may be contacted, in writing, if the first 

two stages of this policy have not resolved the matter, or if 

the severity of the complaint or concern necessitates direct 

contact. 

 

On closed complaints for which a decision has been 

communicated, families may address appeals directly to the 

division Principal, who may refer the appeal to an Appeals 

Committee (made up of the Director, Senior Leadership 

Team members, however no member should have been 

involved in the previous stages of the process). 

 

Persistent complaints 

When a complainant tries to re-open the issue with the school 

after the complaints procedure has been fully exhausted and 

the school has communicated the final conclusion within the 

specified time frame, the Director will inform the complainant 

that the matter is closed. If the complainant subsequently 

contacts the school again about the same issue, the school 

may choose not to respond. Unreasonable behavior which is 

abusive, offensive, and/or threatening may constitute an 

unreasonably persistent complaint.  
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Record-keeping  

The school will record the progress of all complaints, 

including information about actions taken at all stages, and 

the final decision. The records will also include copies of all 

supporting documentation including meeting minutes. This 

material will be treated as confidential and stored digitally 

and/or physically in a secure school location and will be 

accessible only to those involved in investigating the 

complaint or the appeals process. All records will be kept for 

a period of 6 months and their safekeeping will either be 

extended or they’ll be discarded. 

 

Other relevant policies 

At NOVA, we are committed to fostering a safe, inclusive, and 

academically rigorous learning environment that supports the 

holistic development of every student. Our Child Protection 

Policy ensures the safety and well-being of all students by 

establishing clear guidelines for safeguarding practices. The 

Admissions Policy outlines the criteria and procedures for 

enrolling students, ensuring a transparent and equitable 

process. Through our Assessment Policy, we strive to 

provide fair, meaningful, and varied assessments that 

support student growth and learning. Our Academic 

Honesty Policy reinforces the values of integrity and 

responsibility, emphasizing the importance of original work 

and ethical scholarship. The Inclusion Policy affirms our 

dedication to embracing diversity and providing appropriate 

support for all learners. The Language Policy reflects our 

commitment to multilingualism and the development of 

linguistic proficiency, recognizing language as a vital tool for 

learning and global engagement. These policies work 

together to uphold our mission of academic excellence and 

student well-being. 

- Child protection policy  

- Admissions policy   

- Assessment policy 

- Academic Honesty policy 

- Inclusion policy 

- Language policy 

 

 

School Calendar and Important Events 

NOVA encourages all students to get involved in events 

planned by the school. These events help the students work 

https://docs.google.com/document/d/1IF9kxxjM7JK2FIXSKHRNZ--_7r1j2neQ4xbhWSv2NOk/edit?usp=sharing
https://docs.google.com/document/d/1cBK4PcwSoVNRft272Y505n90aKoWrUd-och-W-pvPwA/edit?usp=sharing
https://docs.google.com/document/d/1v6pprFRUdlpVs7DH8J_v1m1feGys3uPWLjzv5GYbnY8/edit?usp=sharing
https://docs.google.com/document/d/1pqZleUlQ70V_Z9a0wiERjFLOFHNwZRixt9ktBxwX_mo/edit?usp=sharing
https://docs.google.com/document/d/1rTcEQpryL2qp9ODvMXH1GxUJnxQpT1RaYbVFy_hgUZw/edit?usp=sharing


 

 

 

18  

 

 

as a team towards a common goal. Events throughout the 

school year may include: 

● Student Orientations 
● International Festivals 
● Winter Performances & Gatherings 
● Classical Music Performances 
● CEESA Sports or Academic Events 
● NOVA Family Bazaar 
● Science Fairs 
● End-of-Year Ceremonies  

For a detailed view of the Nova School Calendar  

Organizing Events 

Members of the NOVA community are encouraged to 

participate in and organize their own school events. Please 

register your event promptly—ideally at least one to two 

weeks before the event date. 

Internal events involving only students (e.g., assemblies, in-

school presentations, or daily field trips) do not require an 

Event Registration Form. However, the event should be 

added to the organizer’s Google Calendar with a brief 

description, shared with their PYP/MYP/DP Coordinator for 

approval, and communicated directly to relevant staff if 

needed (e.g., communications/events, IT support, security, 

and/or custodians). The IB Coordinator will then add the 

event to the relevant division calendar. This also applies to 

smaller events that primarily involve students but may 

occasionally include parents as guests, such as end-of-unit 

presentations, celebrations or classroom exhibitions. These 

events should simply be added to the Google Calendar and 

follow the standard steps for internal events. 

For major family-inclusive events (e.g., ES/SS Orientation 

Day, BtSN, PSTC,  Personal Project Exhibition, PYP 

Exhibition, Evening of Classical Music, Spring and Winter 

Performances, Moving-up Ceremonies, etc), It is mandatory 

for the organizers of these events to complete the Event 

Registration Form. Once submitted, the Events Coordinator 

will oversee follow-up and logistics. The Events Coordinator 

reserves the right to make slight adjustments to event dates 

in case of calendar conflicts or external factors. All events 

need to be organized and executed following the same 

expectations laid forth in this handbook and using the 

organizers’ best judgment when having in mind what a school 

sanctioned event should entail.   

Student Celebrations and End-of-Year 
Events 

NOVA values the importance of recognizing student 

milestones and accomplishments throughout the school year. 

The school organizes a number of official celebrations and 

recognition events that reflect the values and culture of the 

NOVA community. 

Official school-sponsored events may include, but are not 

limited to: 

● Grade K Moving-Up Ceremony 

http://nova.edu.mk/calendar.aspx
http://nova.edu.mk/calendar.aspx
https://docs.google.com/forms/d/1_1jCi3Vby7lbx3xJDwW9pafue1x3V2tJCpHS_ZNh_ho/edit
https://docs.google.com/forms/d/1_1jCi3Vby7lbx3xJDwW9pafue1x3V2tJCpHS_ZNh_ho/edit
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● End-of-year Ceremonies (grades 1-5) 

● Grade 5 Moving-Up Ceremony 

● Grade 8 Moving-Up Ceremony 

● Grade 12 Graduation Ceremony 

● Academic, athletic, artistic, and service-learning 

recognition events 

● School-sponsored end-of-year celebrations and 

activities 

These events are organized, supervised, and communicated 

by the school. 

From time to time, parents and students may independently 

organize additional social celebrations, including events 

commonly referred to as “half-prom,” “prom,” or similar 

gatherings. These events are not organized, supervised, or 

sponsored by NOVA International School Skopje unless 

explicitly communicated otherwise by the school 

administration in writing.  

The school is not responsible for the planning, supervision, 

safety, transportation, conduct, financial arrangements, or 

operations of independently organized events that take place 

off campus or outside the school program. The school might 

even ask for waivers for some of them to ensure that 

expectations in terms of organization and executions rest with 

the organizing body and/or parents. 

 

Families are encouraged to exercise appropriate judgment, 

communication, and supervision regarding participation in 

independently organized social events. 

NOVA remains committed to providing meaningful, inclusive, 

and age-appropriate school-sponsored celebrations that 

honor student growth, community, and achievement. 

Daily Schedules 
It cannot be overemphasized how important it is that all 

students arrive before school formally begins at 8:00 AM for 

the Elementary School division, that is to say, at 8:15 AM 

for the Secondary School division. Time is the most 

valuable commodity with which we work in education. Parents 

pay for their child’s time exposed to learning. Students who 

arrive late disrupt the learning for themselves and that of 

other students, slowing down the lesson for everyone. Please 

ensure you arrange your day so that your child is at school 

before 8:00 AM every day. In order to be in class and ready 

to learn at 8:00 AM sharp, ES students should arrive at the 

school doors no later than 7:55 AM. 

The following sample schedules give a general idea of a 

typical week and day in elementary and secondary school. 

The schedule will change each year to best meet the school's 

overall learning objectives.   
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Sample EEC Timetable (2025-26) 

 

Sample Elementary Timetable (2025-26) 
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Sample Secondary School Timetable (2025-

26)  

 
 

 
 

Class Allocation Policy 
  

At NOVA, we believe that educating and developing our 
children is enhanced when our staff, students, and parents 
coexist in positive, collaborative relationships of shared 
responsibility.  

Therefore, we encourage and facilitate parents' active 
participation in their children's education and support our staff 
in fostering a culture of teaching excellence. As an integral 
part of creating positive learning environments, we will strive 
to achieve the best possible class placement for every child.  

Rationale 

This policy's purpose is to provide all members of the school 
community with information regarding student class 
placement, which enhances clarity, transparency, and 
consistency. 

Guiding Principles  

The staff members of NOVA are committed to nurturing 
all aspects of every child to their full potential. Foundational 
to this is the trust that parents hold that the school will do the 
very best for their children.  

Only valid educational reasons will be taken 
into consideration by the school in decision-making, following 
any requests made by parents for the following year’s class 
placement. Parents who present such reasons and translate 
these into requests should do so on the understanding that 
the request will be listened to and discussed with the 
appropriate personnel, but not necessarily acted upon in 
the way requested.  

While the concerns of parents, based on valid educational 
reasons, are important, requests based solely on teacher 
preference will not be considered.  Furthermore, no requests 
are guaranteed. 
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All communication relating to class placement needs to 
be in writing and addressed to the division administrator 
or homeroom/advisory teacher - friend request forms are 
issued in late May. This will be collated and then passed on 
to the division principal. The school will communicate with 
families about final class placement at the beginning of the 
new school year. 

It is not to be assumed that the information provided to a 
school in the past in relation to class placement will be 
considered in current discussions. Previous requests are not 
kept on record and need to be communicated annually, if 
necessary. 

Homeroom/advisory teachers in collaboration with the 
Learning Support Team (and other key stakeholders, when 
and where appropriate), who form the grade level team will 
work together to determine classes for the following year.  

Placement of children in classes will be made considering the 
following, where relevant, for both the student and the cohort: 

● Class size ● Academic 
ability/learning needs 

● Gender mix 

● Peer groups ● Sibling divisions ● Behavioral needs 

● Previous grade 
history 

● Specific learning 
needs 

● Learning combinations 

● Cultural 
considerations 

● Special family 
circumstances 

● Social or emotional needs 

● Personalities ● Cohort dynamics ● Teachers assigned to the 
 year level (if known) 

  

The division principal, in conjunction with the school’s 
director, will have the final say in the placement of children 
into classes. 

Procedures 

● The Class Placement Policy, with accompanying 
guidelines and procedures, shall be made available to all 

in the community via the Student Parent Handbook, 
which is located on the school website.  It shall further 
be referred to in official school communication towards 
the latter part of the year.  

● Students’  friend requests are  reviewed by 
homeroom/advisory teachers (from 3 to 5 friend 
requests), with the deadline for making requests 
being May 31st, ensuring that students are placed with 
at least one of their requested friends.  

● Placements recommendations are made by last and 
next year’s homeroom/advisory teachers for returning 
students, and are approved by the division principal in 
June. 

● Admissions coordinators are responsible for new 
student class placements in coordination with division 
counselors and principals, while considering potential 
students’ friend requests, while honoring guiding class 
placement principles. Only exception are Kindergarten 
students, as the teacher make class placements after 
they’ve spent a week with the students.  

● Placement of twins is considered on a case-by-case 
basis, in coordination with the students’ family.  

● Any complaints/grievances in regards to class 
placement for new and returning students should 
be addressed with division principals, and will  be 
only considered after a one-week observation 
period in the EEC and two-week observation period 
in ES and SS.  The director will only be involved in 
cases that have not been resolved past the observation 
period. 

● The school will make the final decision, considering all 
class allocation guiding principals, see above, ensuring 
the student’s well-being.  

● Families can make friend but not teacher requests. 
● Class teachers for the following year will be announced 

as soon as the school is in a position to do so, but they 
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will usually be announced after students have been 
allocated to classes. 

● Prior to the start of the next academic year, your 
child/ren’s teacher and schedule will be shared by the 
homeroom teacher in Elementary and posted on Alma in 
Secondary. 

Placement, Grade Acceleration, and 
Retention 

Student Placement 

NOVA International School Skopje places students primarily 
according to their age and previous educational experience. 
In most cases, a student's age as of September 30 of the 
current school year determines grade placement. All students 
will follow the formal admissions process.  

Because children develop at different rates and may come 
from a variety of educational systems, the school may 
exercise flexibility when determining the most appropriate 
placement. In such cases, Admissions staff work 
collaboratively with divisional principal, parents/guardians, 
teachers, and Student Support Services staff to determine the 
placement that best supports the student's academic and 
social-emotional success. 

For students entering Grade 1, successful completion of an 
academically focused kindergarten program is expected. 
Families requesting early entry into Grade 1 may be required 
to complete a NOVA Grade 1 Readiness Assessment. Final 
placement decisions rest with the divisional principal in 
consultation with the Student Support Services Team. 

Grade Acceleration 

NOVA is committed to supporting students whose academic 
needs exceed the expectations of their current grade level. 
The International Baccalaureate (IB) programs use 
differentiation and extension opportunities to challenge 
students within their assigned grade. In exceptional 
circumstances, acceleration may be considered when it is 
determined to be in the student's best academic and social-
emotional interests as stated in the Inclusion Policy. 

Types of Acceleration 

1. Horizontal Acceleration: Arrangements that allow students 

to progress through the curriculum at a faster pace while 

remaining with their age peers. Examples include 

individualized study, independent projects, mentorship, 

advanced coursework, and online learning opportunities. 

2. Vertical Acceleration (Elementary and Lower Secondary 

School Only): Placement in a higher grade level across 

subjects when a student demonstrates exceptional academic 

readiness and developmental suitability. Such decisions 

require careful consideration of the student's academic, 

social-emotional, and developmental needs. 

3. Subject-Level (Single-Subject) Acceleration (grades 6-10 

only): This allows a student to remain with their age-group 

cohort for most subjects while taking one or more individual 

subjects at a higher grade level. This option enables MYP 

students to be challenged in their areas of strength without 

advancing a full grade across all subjects. 

https://nova.edu.mk/admissions_policy.aspx
https://docs.google.com/document/d/1rTcEQpryL2qp9ODvMXH1GxUJnxQpT1RaYbVFy_hgUZw/edit
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Acceleration decisions are never based solely on academic 
achievement. The school also considers social-emotional 
readiness, maturity, motivation, adaptability, and the 
student's overall well-being. 

To be considered for acceleration, a student generally must 
demonstrate: 

● Academic performance significantly above grade-
level expectations. 

● Strong learning habits and motivation. 
● Positive social-emotional readiness. 
● Evidence from assessments and teacher 

recommendations. 
● The ability to thrive in a more advanced learning 

environment. 

Requests for acceleration must be submitted in writing to the 
appropriate principal using the school's Grade Acceleration 
Request Form The Student Support Services Team reviews 
all relevant information and makes a recommendation. Final 
decisions are made by the divisional principal in consultation 
with Student Support Services. Approved acceleration 
placements are monitored closely during an initial transition 
period to ensure the placement remains appropriate. 

Retention 

NOVA believes that students generally benefit most from 
progressing with their age-based peer group while receiving 
appropriate academic and social-emotional support. For this 
reason, retention is not routinely recommended and is 
considered only after other interventions have been explored. 

Parents/guardians receive regular information regarding 
student progress throughout the year. If significant academic 

concerns, prolonged absences, or risk of course failure 
emerge, the school will communicate these concerns as early 
as possible. 

When retention is being considered, the Student Support 
Services Team, relevant teachers, and divisional principal will 
review: 

● Academic achievement data 
● Attendance records 
● Social-emotional development 
● Previous interventions and support measures 

Alternatives such as targeted intervention, learning support 
services, summer learning, or credit recovery will be 
considered before retention is recommended. 

If retention is determined to be in the student's best interest, 
the decision and supporting rationale will be communicated 
to parents/guardians in writing. 

Appeals 

Parents/guardians who disagree with a placement, 
acceleration, or retention decision may submit a written 
appeal to the School Director within ten (10) school days of 
receiving the decision. The Director will review the available 
information and issue a final written decision. 

 

 
 
 

https://docs.google.com/document/d/19vJQof42-i6DnO-ddLzoGxOq0id7X8X5JcgeBmDf0MI/edit?usp=drive_link
https://docs.google.com/document/d/19vJQof42-i6DnO-ddLzoGxOq0id7X8X5JcgeBmDf0MI/edit?usp=drive_link
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SECTION TWO - ACADEMICS 

Primary Years Program 
(PYP) (PreK3 - Grade 5) 

Every child has the right to learn in a 

place where they feel safe, confident 

and know their emotional and 

physical well-being are a priority. 

Child-driven learning is a very 

important part of what we do, and 

gives our learners the ability to choose and make decisions 

with their peers. 

 

We believe that children learn more effectively if they are 

given strategies to do so. By understanding how they can 

make decisions and investigate for themselves, they become 

more interested, capable, and keen to learn. The Primary 

Years Program (PYP) builds upon experience, starting from 

familiar points with each child. We connect the learning to 

their individual world and involve parents and families closely 

with their education. 

In addition, the NOVA PYP program provides an educational 

environment in which children are challenged to meet high 

standards of achievement appropriate to their individual 

stages of development. The core disciplines of Language Arts 

(English), Mathematics, Science, History, & Geography are 

taught by homeroom teachers with varied backgrounds of 

educational experiences. In addition, students' learning 

experiences are enriched by specialists in Music, Art, Dance, 

Physical Education, and English as an Additional Language 

(EAL). Macedonian Language class is provided for all 

students aged 5 and above.  

Middle Years Program 
(MYP) (Grades 6 to 10) 

International mindedness is the 

underpinning theme of the middle 

years program at NOVA.  Students 

are exposed to a wide range of 

culturally diverse teaching and 

learning opportunities that encourage them to develop the IB 

learner profile traits: Inquirers, Knowledgeable, Thinkers, 

Communicators, Principled, Open-minded, Caring, Risk-

takers, Balanced, and Reflective. This is accomplished 
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through a focus on global contexts, ATL skills, and Key and 

related Concepts. 

 

The MYP program is composed of eight distinct subject 

groups; Language acquisition, Language and Literature, 

Mathematics, Integrated Science, Individuals and Societies, 

Physical and Health Education, Arts, and Design.  Each 

subject group has a minimum requirement of 50 teaching 

hours per year. Students in MYP 1-3 are required to take all 

8 subject groups.  MYP 4-5 has some flexibility.   

Upper Secondary School Academic 
Programs (Grades 11-12) 

Course Load and Requirements for Obtaining a 
Secondary School Diploma  

NOVA students must meet the following academic 
requirements to be awarded a secondary school diploma, as 
approved by the school board and verified by the Middle 
States Association of Schools and Universities.  
 
Recommended distribution, grades 9-12, per subject area 

groups, per year: 

○ 4 years of English Language and Literature 

○ 4 years of Mathematics 

○ 3-4 years of Individuals and Societies 

○ 3-4 years of Science 

○ 2 years of the same Foreign Language 

○ 2 years of Visual or Performing Arts or 

Physical Education or Design (any 

combination thereof) 

○ 4 years of Mother Tongue (for local citizens)  

 
 
 
 
 

Academic Assistance Policy (Tutoring) 

While Student Support Services or a homeroom/subject 

teacher may identify a potential tutoring need and share this 

information with a student’s parents/guardians, the process 

of requesting a tutor begins when the parent/guardian 

formally requests a tutor for their child. 

 

To formally demonstrate interest, a parent/guardian fills out 

the Tutor request form. For any question concerning the role 

of tutoring in their child’s education parents/guardians should 

reach out: 

● In Elementary (Ms.Natasha Mitevska Senior 

Admissions and Administration Coordinator 

natasa.mitevska@nova.edu.mk) 

● In Secondary (Mr. Aleksandar Ristovski, Assistant 

Secondary Principal 

aleksandar.ristovski@nova.edu.mk)  

 

For any question concerning the logistics or fees associated 

with tutoring, or available faculty tutors, parents should 

contact our Fees Coordinator Ivana Stojneva 

(ivana.stojneva@nova.edu.mk and 3061-807 ext. 119). Once 

a formal request is made by a parent or guardian via the Tutor 

Request Form, the Fees Coordinator will reach out to provide 

https://forms.gle/4a4Jrf3PTyLTQ7Th9
mailto:natasa.mitevska@nova.edu.mk
mailto:aleksandar.ristovski@nova.edu.mk
https://docs.google.com/forms/d/e/1FAIpQLSfshqaRAjbOe-KNVvYNBXviHrhtuTKDbXmYnjdo1bgfCHwnWw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSfshqaRAjbOe-KNVvYNBXviHrhtuTKDbXmYnjdo1bgfCHwnWw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSfshqaRAjbOe-KNVvYNBXviHrhtuTKDbXmYnjdo1bgfCHwnWw/viewform?usp=sf_link
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information on available tutors. Once a prospective tutor is 

located, a schedule of tutoring sessions will be agreed upon 

to the mutual satisfaction of the family and the tutor.  

 

The Division Principal will have the final say on any tutoring 

arrangements and will give preference to faculty who do not 

teach students as tutors. Tutoring occurs after the regular 

school day and is supplemental to a student's regular 

program of learning rather than integrated into the school day. 

Learning support is only provided for students with identified 

academic needs and not as their homework support. 

 

The following expectations will be upheld when arranging for 

and providing tutoring support: 

● The school serves as the intermediary between the 

parents and teachers 

● The school makes its best effort to locate and match 

a student with an adequate teacher who can support 

them 

● In some instances, the school might not be able to 

locate appropriate tutoring support, and the family will 

therefore need to look outside the school for such type 

of support. 

● All parents looking for such tutoring support need to 

complete the Tutor Request Form  and provide more 

details about their children's needs (grade level, 

courses, frequency of tutoring per week) 

● Parents need to make a minimum commitment of 10 

tutoring classes (usually 5 weeks x 2 classes) and pay 

for them in advance. 

● Parents need to inform the teacher providing the 

tutoring support a minimum of 24 hours in advance of 

any potential changes or cancellations to the 

scheduled classes. Failure to do so will result in the 

family being charged for the particular tutoring class. 

● Tutoring classes are scheduled immediately after 

school in a school-provided classroom and last a full  

60 minutes. 

● Teachers are compensated for their involvement at 

the end of each semester. 

Homework In the Elementary School  

 

At Nova, we believe the purpose of homework is to support 

students in developing responsibility, perseverance, and 

effective study habits while fostering stamina and a strong 

work ethic. Homework also serves as a bridge to meaningful 

parent involvement, offering families insight into their child’s 

learning journey and encouraging a collaborative partnership 

between home and school to nurture lifelong learners.  

 

Common Expectations (KG–Grade 5) 

● Homework should promote student agency. 

● A weekly homework model is recommended, with 

occasional daily assignments as needed. 

● During holidays and long breaks, only reading is 

expected - no formal homework assignments. 

● Missed school work due to absences is not 

considered homework but rather make-up work. 

https://docs.google.com/forms/d/e/1FAIpQLSfshqaRAjbOe-KNVvYNBXviHrhtuTKDbXmYnjdo1bgfCHwnWw/viewform?usp=sf_link
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For more detailed information regarding homework 

expectations by grade level, please see the Elementary 

Homework Guidelines. 

Formative Assessments in the Secondary 

“Homework” or “home learning” serves a different function in 

the secondary division. Students are not assigned daily 

homework as a matter of course. Instead, students are given 

inquiry-based formative assessments that help them build the 

skills they need to be successful in summative assessments.  

The amount of work expected will vary based on where 

students are within the unit of study and the type of 

summative assessment. Often, “homework” and formative 

assessments are a part of a larger summative assessment.  

Students are encouraged to utilize these opportunities to 

practice learning. Students will not be assigned formative 

tasks with a non-working day due date. 

 

 

Please refer to the Assessment policy for more details. 

Student Learning Support Services 

We have dedicated professionals who provide extra support 

for students who may need some adaptation of the learning 

to develop or extend their understanding. We have a strong 

Student Support Team that consists of learning support 

teachers, a school psychologist, counselors and a school 

nurse. These professionals partner with the teachers and our 

families to develop strategies and approaches to help each 

student achieve his or her best. We also have  English as an 

Additional Language provision that helps students who are 

just beginning to learn English. Our teachers provide a mix of 

in-class, small-group, and individual instruction for students 

who need extra support.  

 

Counseling   

Student Support Services provides a safe and positive 

atmosphere that is available to students, parents, and 

educators. Here, support is offered in any area regarding the 

social and emotional development and health of our learners. 

Specific services include providing instruction to all students 

on social and emotional topics and skills, student advocacy, 

one-on-one counseling when needed, and small groups 

addressing various social and emotional issues, as well as 

bolstering positive decision-making skills. 

 

https://docs.google.com/document/d/1wW7hDuhkjBlNVRPxzi5-Z2cwAcTrnAl2Z4uvdpOA-TU/edit?tab=t.0#heading=h.mrnrc6sw8yvc
https://docs.google.com/document/d/1wW7hDuhkjBlNVRPxzi5-Z2cwAcTrnAl2Z4uvdpOA-TU/edit?tab=t.0#heading=h.mrnrc6sw8yvc
https://docs.google.com/document/d/1v6pprFRUdlpVs7DH8J_v1m1feGys3uPWLjzv5GYbnY8/edit?usp=sharing
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Language Policy (Language Acquisition, 

Support for Mother Tongue, and Language 

and Literature Courses) 

 

NOVA’s mission is “We nurture learners as balanced, 

informed, and empathetic thinkers to embrace their full 

potential.” Language is essential to this. To truly understand 

ourselves and others, we must learn to communicate in as 

many ways as possible.   

 

Non-native English-speaking children who attend 

international schools face two challenges rather than one. 

They are not only required to master the pre-set academic 

standards and skills for their particular grade level but are 

also expected to become adept in both oral and written 

language, both social and academic, which, most certainly, is 

the means to achieve the former. Research shows that social 

language in children develops quite rapidly, whereas 

mastering academic language takes 3-5 years, depending on 

the student’s age, grade-level, and other factors that 

influence language learning and acquisition. 

 

The language of instruction at NOVA is English.  All teachers 

at Nova are language teachers who place special emphasis 

in building students' vocabulary within subject areas to 

encourage inquiry. 

 

Nova students will be able to: 

● Communicate with diverse groups in multiple 

languages with creativity, caring, and in a principled 

manner 

● Enjoy and appreciate literature, informational texts, 

and culture from their Mother tongue, English, and 

other languages studied. 

● Think critically and evaluate information from a variety 

of sources in multiple languages. 

● Use language to build bridges between cultures. 

 

To help students achieve these goals, teachers receive 

regular in-house professional development on language 

acquisition best practices. Additionally, teachers identify 

language learner strategies through differentiation within the 

unit plans. Teachers provide differentiated materials for 

multiple levels of proficiency.  

 

Please refer to the Language Policy for specific information. 

 

https://docs.google.com/document/d/1_S9t-RdX06UY7ljU1Aq-rvHvCoNo5fhzJax4ojG1Lfc/edit?usp=sharing
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Support for Learning in Elementary and 

Secondary (the MYP)  

Learning Support at NOVA exists to enable every student to 

learn and reach their full potential. We understand that 

students learn differently and may need individual or small 

group instruction to meet these needs. Learning support 

provides a variety of programs that approach education in a 

multisensory way. The aim of each of these programs is to 

help every student experience success in the classroom and 

use teaching and learning strategies to help students become 

independent learners. The support  extends beyond these 

programs as we work closely with teachers, parents and 

administrators to help every student develop confidence, 

enjoy learning and reach their full potential. 

 

The Learning Support team also works with students who 

have mild to moderate special learning needs. Its aim is to 

match a student’s abilities and needs with a program that will 

help the student achieve his/her full potential. 

 
Please refer to the Inclusion policy for specific information. 

Advisory Program 

 
The Advisory program provides personal, academic and 
extracurricular support to students. The Advisory teacher is 
one of several professionals involved in understanding the 
student’s challenges and progress at school, and is 
responsible for providing advice and guidance to effectively 
identify and meet the needs of their students. The Advisory 
class is designed to provide small group support for the 
current wellbeing and future success of every student. The 
Advisory Class is a full class for purposes of taking 
attendance, and building relationships.  
 
NOVA believes that the hallmark of an outstanding education 
is a personalized approach, sensitive to the individual needs 
of the student both in and out of the classroom. In realizing 
this belief, the school assigns an Advisory teacher to each 
student at the beginning of the year in which they enroll at 
NOVA who then remains in this support role for the student 
until either the transition from Lower Secondary School to 
Upper Secondary School, or graduation.  
 
The Advisory teacher has several broad responsibilities: 
  

● Implement social and emotional learning activities 

https://docs.google.com/document/d/1rTcEQpryL2qp9ODvMXH1GxUJnxQpT1RaYbVFy_hgUZw/edit?usp=sharing
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● Advocate on behalf of the student, offering support in 
the form of advice, encouragement, affirmation, and 
trust. 

● Foster meaningful student-to-student and teacher-to-
student interaction.  

● Facilitate the flow of information; from school to home 
and vice versa. 

● Builds community 

Upper Secondary School Academic 
Counseling  

As part of its Students Support Services, the Upper 
Secondary School features an Academic Counseling team 
which supports students in achieving their academic potential 
in secondary school, as well as guides and prepares them for 
post-secondary education. Through the university counseling 
program, focus is placed on facilitating the students’ 
university admissions process, as early as grade 9,  in order 
to maximize their chances of gaining admission to their top 
university choice. 

Upper School Academic Counselors are in charge of 
monitoring student academic progress and communicating 
with key stakeholders: family, teachers, and administrators. 
They openly advocate for an optimal match between student 
needs, goals, and coursework. Each Academic Counselor 
guides 2 generations of students throughout their upper 
secondary school years. Starting with the second semester 
of grade 9, and up to the end of the first semester of grade 
12, all students attend weekly Academic Counseling classes, 
following a grade-specific curriculum. In addition, Academic 
Counselors meet students in a set number of individual 
appointments to determine and re-evaluate progress toward 
major academic goals. Academic counselors monitor 
students' academic performance and follow up on students at 

risk with a support plan in place, deliver a curriculum which 
ensures students' best academic fit, prepare and support 
them in their post-graduation plans, maintain active 
communication with and organize workshops for parents, 
students, and teachers. They also organize and host visits 
from university representatives for students' benefit. 

Each academic year, students and parents are required to 
sign a Counseling Agreement, which ensures students' 
regular attendance and participation in the Counseling 
classes. In addition, grade 12 students and parents are 
required to sign the Ethics document, in line with the NACAC 
Code of Ethics and Professional Practices, which stipulates 
adherence to academic integrity during the application 
process. In order to ensure timely support and submission of 
university applications, students in senior year are also 
required to comply with the school's internal calendar of 
deadlines, published further below. 

 

 

https://www.nacacnet.org/advocacy--ethics/NACAC-Guide-to-Ethical-Practice-in-College-Admission/
https://www.nacacnet.org/advocacy--ethics/NACAC-Guide-to-Ethical-Practice-in-College-Admission/
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Extra-Curricular Learning 

After School Activities 

             

At NOVA we believe that a well-rounded education cannot 

simply be accomplished in the classroom. The learning does 

not end when classes are over. NOVA International School 

offers a varied program of After School Activities (ASA) 

throughout the school year.  It covers a variety of sports, 

games and activities. Its purpose is to improve young 

people’s motivation, increase self-esteem and confidence, 

develop new skills and ultimately help them become better 

learners. These are non-competitive activities offered to all 

NOVA students, intended to meet their interests and needs. 

Incorporating activity into one’s lifestyle has a wide array of 

benefits encompassing the physical, social and mental well 

being of the student. Getting students involved in sports can 

be a good way of keeping children busy and active. After 

School Activities are supervised by teachers, teacher 

assistants and volunteer parents, and are great opportunities 

to meet new friends, learn new skills and explore and develop 

new talents. 

We believe that our students who are involved in NOVA’s 

ASA program will benefit in a number of ways. 

Objectives / Aims 

● To help students acquire a range of physical skills in 

addition to those included in the regular program; 

● To promote awareness and understanding of an 

active lifestyle; 

● To develop acceptable social and sporting attitudes; 

● A less formal environment can also help build new 

relationships with teachers; 

● To resolve conflicts peacefully; 

● To play with integrity and honesty; 

 

For further information and schedules please refer to the 

school’s After School Activities page. 

 
SUPERNOVA Athletics and Activities Program 

 

https://nova.edu.mk/after_school_activities_and_clubs.aspx
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We believe there is more to school life than academic study, 

and therefore, we offer a diverse and challenging 

SuperNOVA Athletics and Academic Program to our 

students, with opportunities for enrichment, skill 

development, and personal growth beyond those available in 

the classroom. 

 

Participation in SUPERNOVA Athletics and Activities 

Program is inclusive of all students fully enrolled in grades 6 

- 12, but is considered a privilege for students with acceptable 

academic and disciplinary standings. 

 

The weekly schedule of practices for each activity will be 

posted before the start of each season on the school website. 

Attendance at practices and events is of paramount 

importance and therefore students should plan to commit 

substantial time when signing-up for teams. 

 

As a full CEESA member (CEESA - Central and Eastern 

European Schools Association), NOVA sends SuperNOVA 

teams to international CEESA tournaments and events, 

and hosts several of them throughout the school year. 

 

For further information and schedules please refer to the 

school’s SuperNOVA Athletics and Activities page. 

 
 
 

 

Day Care Program 

NOVA organizes an after school daycare program for 

students from Pre-K and Kindergarten who need to remain at 

school after regular class hours, between 3:00 pm and 5:00 

pm. A teacher will supervise leisure activities in an informal 

https://nova.edu.mk/supernova_athletics_and_activities.aspx
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setting and simple home learning activities. Students are also 

provided with a snack. Program costs are calculated based 

on the number of days per week the service is used. 

 

For further information please refer to the school’s Day Care 

page. 

Field Trips and Excursions 

Throughout the year, teachers may plan field trips and 

excursions to various places of interest both in and outside of 

city limits to support the curriculum. Parents will be notified in 

advance of all such events and the trip/excursion itinerary and 

be required to sign a release/acknowledgment form in order 

for their child to participate. These class-related field trips are 

important components of the curriculum. Students are 

expected to be on their best behavior during all school-related 

trips.  

 

 

 

 

 

SECTION 3 - ROUTINES AND 

PROCEDURES  

Expectations of Our Community 
Members 

 
For learning to occur we first need to have a safe and orderly 
school where everyone in our community knows the proper 
way to engage with others and to conduct oneself safely. This 
section outlines NOVA’s  expectations, rules and procedures 
for its community members; students, parents and staff, to 
ensure a safe and enjoyable learning  
environment.  

 

 
 
School General Rules 

● Keep our school clean and green. 

https://www.nova.edu.mk/co-curriculars/day-care
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● Walk quietly single file through the hallways and 
stairwells. 

● Act in ways that make our school safe. 
● Be a respectful learner. 
● Be honest and take responsibility for your 

actions. 

 
NOVA Code of Behavior:  
Code of Conduct for Students  

At NOVA International School Skopje, we believe that a 

safe, kind, responsible, and respectful environment is 

essential for learning and personal growth. Our Student 

Code of Conducts outline the expectations that guide 

student behavior across all grade levels—from our youngest 

learners in PK to our graduating seniors. 

Student Code of Conduct (grades PK-5) 

Student Code of Conduct (grades 6-12) 

The Code is built around four core values: 

● Be Safe – Acting with care to protect oneself and 

others 

● Be Kind – Using words and actions that foster 

empathy and inclusion 

● Be Responsible – Taking ownership of one’s 

behavior and learning 

● Be Respectful – Showing courtesy to people, 

property, and diverse perspectives 

These expectations are written in student-friendly language 

to help all learners understand their role in creating a 

positive and inclusive school community. As students grow, 

so do the expectations for independence, self-regulation, 

and personal accountability, with the Code evolving 

accordingly from early childhood to secondary school. 

Students are asked to review the Code and sign a 

commitment to uphold these values throughout the school 

year. We encourage parents to discuss these expectations 

at home and partner with us in reinforcing them. 

Together, we can help each student thrive—academically, 

socially, and emotionally—within a culture of mutual respect 

and shared responsibility. 

Student Behavioral Matrix  

We believe that a positive learning environment is built upon 

shared expectations and a strong school culture. To support 

this, we have developed the Student Behavioral Matrix, a 

framework that outlines clear and consistent expectations 

for student behavior across all school environments—from 

classrooms to off-campus trips. 

The matrix is organized around four core values that define 

how we treat one another and our surroundings: 

Safe, Kind, Responsible, and Respectful. 

Each section of the matrix highlights what these values look 

like in specific contexts such as the classroom, hallways, 

https://docs.google.com/document/d/1cT8KWLQ92TgV9WbfUaubG2-BSuwCCIRD/edit?usp=sharing&ouid=108795599215973672031&rtpof=true&sd=true
https://docs.google.com/document/d/1nxvFUTeeX3aEBZ84XZD6yqe1SC6Z68dZ/edit?usp=sharing&ouid=108795599215973672031&rtpof=true&sd=true
https://docs.google.com/document/d/1l_OqVRpuZW1RGx1zUoosilN1vvDERACf8C8sKqfHyi0/edit?tab=t.0
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cafeteria, sports and play areas, after-school activities, and 

during off-campus events. It serves as a guide for students to 

understand how their actions contribute to a safe and 

inclusive school community. 

We encourage both students and parents to become familiar 

with the matrix. It is not only a tool for promoting positive 

behavior but also an important reference point for reflection 

and growth. By aligning our expectations, we ensure that all 

students can thrive academically, socially, and emotionally. 

Let’s work together to uphold the values outlined in this 

matrix, creating a supportive and respectful environment for 

everyone in our community. 

Code of Conduct for Parents 

We believe that a strong partnership between parents, staff, 

and students is essential for a safe, respectful, and inclusive 

learning environment. This Parent Code of Conduct sets 

out the expectations and responsibilities for parents and 

guardians in supporting the school community and ensuring 

a positive educational experience for all students. 

 

By enrolling their child at NOVA, parents agree to abide by 

this Code of Conduct and acknowledge that cooperation 

with the school is fundamental to their child’s success. 

Parent Attendance to Conferences 

At different times during the school year there will be occasions 

when parents are invited to special events such as concerts, 

exhibitions and special presentations. Parent attendance to 

these events is greatly appreciated by teachers and students 

alike. 

 

Other important opportunities to meet and discuss your child’s 

progress are Parent-Teacher Conferences and Student-

Involved Conferences. The former are when you as a parent can 

meet with your child’s teacher(s) to discuss his/her academic 

and overall progress. The latter is when your son/daughter is 

part of the conversation. Research has shown that conferences 

that include the most important person in the learning process, 

the student, gives ownership and a greater sense of commitment 

and personal achievement and accountability for the student. It 

is sincerely hoped that each year as the dates of these 

conferences are announced that you will manage your calendar 

and agenda to ensure your attendance and participation in both 

these kinds of conferences as well as the many other special 

events that celebrate learning in our community. 

 

Examples of Inappropriate Behaviors 
and Consequences 

NOTE: Serious misbehavior that impinges on the rights of others 

may result with an alternative learning path (in-school or out-of-

school), or possible non-renewal of the tuition contract. The 

following is a list of examples, but not all-inclusive, of behaviors 

that are not permitted at NOVA: 

Levels of Behavior for Elementary School  

Levels of Behavior for Secondary School  

https://docs.google.com/document/d/1E-dryEi68n5I70A5cLP5Vf_BXVfJYivy/edit?usp=sharing&ouid=108795599215973672031&rtpof=true&sd=true
https://docs.google.com/document/d/1Na6Y1Zu2iIDfzxCRJZAGuCFNpsNvAhz_omVXiGopfCg/edit?usp=sharing
https://docs.google.com/document/d/1ZqIBqLZMhZ_syQy34Ogcf0vkIUvc2QXnpkbuw6c94eY/edit?usp=sharing
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Generally, any behavior that negatively impacts the right of all 

members of the NOVA community to feel safe and that he/she 

is a valued member of our Learning Community will be dealt with 

in the following manner: 

Process for Level 1 Behaviors and 

Consequences 

Step 1 A first verbal warning - expectation reminder by the 

teacher. The student is directed to the established class or 

school expectation that is not being adhered to. 

Step 2 A second verbal warning by a teacher or member of 

staff  in any given lesson or school activity will result in a formal 

warning recorded in Alma - Notes (Administration). Parents will 

be contacted via email regarding the type of misbehavior by the 

teacher with a CC to the Division Principal. 

Step 3 The accumulation of three (3) formal warnings can result 

in: a written communication by the teacher(s) to the Division 

Principal and/or School Counselor; the student may be asked to 

visit the School Counselor, a written communication to the 

parent(s) will follow, written recording of the nature of the 

misbehavior to be kept on file in Alma (Internal Notes) by the 

administration. Consequences may include a lunch-time 

reflection. During reflection students will be asked to sit quietly 

and reflect on the reason/s for their actions and be required to 

explain ways in which they might improve.  

Step 4 Continued Level 1 infractions can be considered a Level 

2 and will result in an Alma incident report and follow up by the 

principal or counselor.  

Process for Level 2 and 3 Behaviors  

A student who has been placed on an alternative in-school 

learning path for repeatedly failing to meet school routine and 

procedure expectations or a student who has committed a Level 

2 or 3 behaviors may be referred directly to the Principal for 

review of the issue and recommended consequences to include, 

but not be limited to: 

●   A meeting with parents, students, and grade-

level comprehensive counselor 

●   Further written communication to the parent(s) 

●   A Behavior Contract and Action Plan to be 

signed by the student and parents 

●   Counseling of students, parents/guardians, 

together and/or separately 

●   In cases of academic dishonesty/plagiarism, 

an assignment not receiving a grade 

●   Referral to the school Director 

●   An alternative in-school learning path would 

include the following: students spend the day with 

academic-related activities, supervised by the 

administration (or principals), without the privilege of 

participating in classes, recess, lunch, or afterschool 

activities 

●   An act to commensurate to the misbehavior 

(student litters = assigned to pick up garbage) 
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●   An out-of-school learning path, which would 

include the following: students engage in 

asynchronous learning, with virtual check-ins by 

teachers and administrators 

●   Non-renewal of the tuition contract, the 

student not continuing their education at NOVA. 

Investigation of Behavioral Infractions 

When concerns or allegations of behavioral misconduct 

arise, the School will follow a fair, thorough, and respectful 

investigation process. NOVA approaches all investigations 

with the belief that students are able to learn and grow from 

their mistakes, and that no conclusions will be reached until 

all relevant information has been gathered. Students are 

presumed not responsible until the investigation process has 

been completed and findings are based on evidence. 

All investigations follow a due diligence process and may 

include meetings with the student(s) involved, interviews 

with witnesses, and consultation with relevant staff 

members. Families should understand that investigations 

are not immediate and typically require a minimum of one 

week, as gathering facts, coordinating schedules, and 

reviewing information is a careful and deliberate process 

designed to ensure accuracy and fairness for all parties. 

During an investigation, NOVA reserves the right to review 

relevant school-based information where appropriate, 

including but not limited to school-owned systems, school-

issued email accounts, learning platforms, and CCTV 

footage, when such access is directly related to the incident 

under review. Any review of information will be limited to 

what is necessary and proportionate to the specific incident, 

in accordance with applicable data protection laws and 

GDPR principles. 

When investigations involve personal data or sensitive 

information, the process will be conducted in coordination 

with NOVA’s Data Protection Officer and, where 

appropriate, relevant school divisions or support services. 

The school will not access private personal devices or 

personal accounts, but may request that students voluntarily 

present relevant information and may involve parents or 

guardians as appropriate. 

All formal investigations must be approved and overseen by 

the Director or a designated senior leadership team 

member. Investigative steps and outcomes will be 

documented to ensure consistency, accountability, and 

transparency within the school’s internal processes. 

The purpose of all investigations is to ensure student well-

being, uphold community standards, protect the rights of all 

involved, and support learning, reflection, and restorative 

growth, while maintaining a safe, respectful, and supportive 

school environment. 

Counseling of Parents/Guardians 
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Counseling of parents/guardian in case of certain Level 2 and 

3 behaviors: 

● The student has failing grades in three or more 

subjects during the school year 

● The student has accrued more than 10 absences  

● The student has used inappropriate language with a 

staff member 

● The student has been involved in physical or other 

forms of violence, such as fighting, pushing/shoving 

in anger with the goal of hurting someone  

● The student has exhibited actions and/or behaviors 

that go against social norms and expectations 

● The student has used offensive language, including 

swearing in any language 

● The student has used hate speech 

● The student exhibits a significant reduction in their 

academic performance within a short timeframe. 

● The student prematurely departs the school, during 

the school year 

 

A parent/guardian may be invited to a counseling session for 

level 2 or 3 behaviors. A formal invitation to parents/guardians 

counseling should be submitted physically or electronically 

before a counseling session. The parent/guardian should 

make every effort to attend or timely notify the school about 

the reason for being unable to attend. The main principles of 

the counseling procedures take into account the student’s 

best interest, are time-sensitive, problem-focused, thorough, 

empathic, confidential, and professional. The counseling 

session can be individual or group, covering topics such as 

interpersonal relations and school/family/interpersonal 

context.  

Counseling Procedure for Students, 

Parents/Guardians 

● Counseling by subject teachers and 

homeroom/advisory teachers 

● Counseling by the comprehensive counseling team 

  

Considering that subject teachers and homeroom/advisory 

teachers are in daily communication with students, they are 

the first to notice behavioral issues, thus they are the first to 

take action. If the actions undertaken by the 

homeroom/advisory and/or subject teachers do not lead to a 

positive outcome, then a potential next step is to organize a 

follow-up counseling session, conducted by the division 

counselor. The division counselors, together with the division 

principal, will prepare and deliver a specific counseling plan 

for the student and parent/guardian at the pre scheduled 

meeting. 

 

Step 1: 

Homeroom/advisory teachers and/or subject teachers notice 

behavioral issues and take appropriate action. 

 

Step 2: 
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Based on the student’s/parents’/guardians’ response to 

actions undertaken by the homeroom/advisory teacher 

and/or subject teacher, there is a recommendation by the 

same for further action - a counseling session with division 

counselors. In that case, the division counselors/principals 

are notified (verbally or in writing). 

 

Step 3: 

Division counselors, together with the division principals, 

create a specific counseling plan for the student, and invite 

the parents/guardians to a meeting. 

 

Step 4: 

The counseling plan is delivered at the meeting, with 

actionable steps in mind. 

Counseling session goals 

● Student counseling: Еncouraging the development 

of the student's personality, improving their well-

being, and adapting to the school environment by 

changing certain forms of behavior and preventing 

risky behavior 

● Parents/guardians counseling: Improving their 

knowledge, attitudes and skills to support their child's 

development 

● Record-keeping: Records shall be kept for all 

counseling-related activities. 

● Forms: Specific forms will be utilized in conducting 

the counseling sessions 

  

Involving other Institutions 

In cases where the parent/guardian did not respond to three 

consecutive invitations and in cases where all undertaken 

activities during the counseling session with the student and 

the parents/guardians did not result in an expected positive 

outcome, the school shall officially notify relevant institutions 

such as: pedagogical service, authorized education 

inspector, state education inspectorate, and the Center for 

Social Services. 

Classroom Plan for Inappropriate 
Behavior 

Teachers will establish an inclusive, safe and stimulating 

learning environment in which rights and responsibilities and 

behavior expectations, as well as consequences, are 

established. 

Teachers will develop a classroom plan for appropriate 

classroom behavior which: 

● Outlines a range of behavior expectations and   

consequences that will apply when a student demonstrates 

inappropriate behavior. 

● Incorporates consequences for serious misconduct. 

● Will follow a step-by-step format. 

● Will be displayed in a prominent position in the classroom 

● Will include student tracking information 

https://docs.google.com/document/d/1rmdBqUIZtXT7LpObi8BSZX_bKvOqxyMsDShfo14CvLI/edit?usp=sharing
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● Will provide continued feedback for positive behavior 

● A copy of Classroom Agreements and consequences will 

be provided to the principal. 

● A copy of Classroom Agreements and consequences will 

be available for students and parents. 

 

The Class Agreements/Expectations will be provided to 

parents (e.g. Seesaw or hard-copy) 
  

 

 

Classroom Agreements  

Teachers will establish and maintain a positive classroom 

environment. Teachers will devise a set of Classroom 

Agreements about appropriate behavior, rules and 

procedures as well as consequences for inappropriate 

behavior. These will be displayed in a prominent position in 

the classroom for all to see. Students are expected to know 

and follow the classroom rules and procedures. 

Displays of Affection 
Students are to refrain from inappropriate behavior such as 

intimate and prolonged embraces/kissing and similar actions 

both on campus and at school events. Students are 

encouraged to remember that our student population 

includes children from 3 years of age and beyond. Upper 

School students are important role models in the lives of 

younger learners. Such behavior will be reported to the 

students’ parents. 

Dress Code 

The purpose of the NOVA dress code is to maintain a safe, 

respectful, and positive learning environment for all 

community members. Adherence to a positive dress code 

models good citizenship and preparedness for a learning 

environment free of distractions. NOVA students must abide 

by the dress code every school day. Parents will be notified 

in advance of special occasions on which the dress code is 

waived or modified.  

Commonly accepted standards of modesty and neatness 

will ensure that student dress and appearance is 

appropriate and non-offensive in our multicultural 

setting.  

NOVA Dress Code Philosophy 

At NOVA, we aim to provide a safe and inclusive learning 

environment that foregrounds inquiry as the cornerstone of 

student advocacy within their individual learning journey. 

These values are reflected in our dress code. While the 

primary responsibility for a student’s attire resides with the 

student and their parent(s), guardian(s), or caregiver(s), as a 

school we are responsible for creating an atmosphere that is 

conducive to learning, hence, seeing that student attire does 

not interfere with the health or safety of, nor contribute to a 

disrespectful, hostile, or intimidating atmosphere for any 

member of the school community. To ensure effective and 

equitable enforcement of this dress code, our faculty and staff 

shall enforce the dress code consistently and in a manner that 

does not perpetuate or reinforce marginalization based on 

race, sex, gender identity, gender expression, sexual 
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orientation, ethnicity, religion, cultural observance, household 

income, or body type/size. 

 

Our NOVA Dress Code is in place in order to: 

➢ Maintain a safe and inclusive learning environment in 

classes where protective or supportive/protective 

clothing is needed, such as physical education, 

science, design, etc. 

➢ Allow students to wear clothing of their choice that 

reflects their personal style and comfort. 

➢ Allow students to wear clothing that expresses their 

self-identified gender. 

➢ Allow students to wear religious attire without fear of 

discipline or discrimination. 

➢ Prevent students from wearing clothing with offensive 

images or language, including profanity, hate speech, 

sexualization, and pornography. 

➢ Prevent students from wearing clothing with images 

or language depicting or advocating violence, or the 

use of alcohol or drugs. 

➢ Ensure that all students are treated equitably 

regardless of sex, gender identity, gender expression, 

sexual orientation, race, ethnicity, body type/size, 

religion, and personal style. 

 

 

Expected behavior 

 

At NOVA, students are encouraged to dress for professional 

learning.  

➢ Pants/Skirts/Athletic attire - knee length 

➢ Ripped jeans - no visible skin above knee level; no 

undergarments should be visible  

➢ Hats or headgear - cannot block anyone’s view; ears 

should be visible (unless headgear is a part of a 

religious attire) 

➢ Tattoos - if deemed offensive, should be covered 

➢ Tank tops - midriff area should be covered at all times, 

even with arms raised 

➢ Shirts - spaghetti straps can be worn as long as the 

chest area is fully covered 

➢ Clothing with any inappropriate images or 

messages/language are not allowed (i.e. drugs, 

alcohol, sex, hate speech, profanity, sexualization, 

pornography, etc.) 

 

Enforcement of the Dress Code 

To ensure effective and equitable enforcement of the dress 

code, faculty and staff shall enforce the dress code 

consistently using the requirements below. School staff shall 

not have discretion to vary the requirements in a way that 

leads to discriminatory enforcement.  

Students in violation of the dress code will be provided two 

options to be dressed to code during the school day: 

➢ Students will be asked to put on their own alternative 

clothing, if available at school, to be dressed more to 

code for the remainder of the day 
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➢ Students will be provided with temporary school 

clothing to be dressed more to code for the remainder 

of the day 

➢ If necessary, students’ parents, guardians, or 

caregivers may be called during the school day to 

bring alternative clothing for the student to wear for 

the remainder of the day. 

No student should be affected by dress code enforcement 

because of racial identity, sex assigned at birth, gender 

identity or expression, sexual orientation, ethnicity, cultural or 

religious identity, household income, body size/type, or body 

maturity. 

 

Bullying/Cyberbullying 

Bullying, violence, assault, racist, sexist or other 

inappropriate language and defiance will not be tolerated 

 

NOVA is committed to providing a safe, positive learning 

environment for students and employees. The school 

recognizes that bullying creates an atmosphere of fear and 

intimidation, detracts from the safe environment necessary 

for learning, and may lead to more serious violence.  

 

All forms of bullying and cyberbullying are prohibited. Anyone 

who engages in bullying or cyberbullying in violation of this 

policy shall be subject to appropriate discipline. Our goal is to 

help students gain skills and knowledge in a safe and positive 

learning community by modeling positive behavior, using 

common language, improving communication, and 

encouraging community involvement.  

 

Bullying is intentional harm-doing  

Happens repeatedly over time  

Typically involves unequal power between the bully and the 

victim (e.g., size, ability, popularity, money, clothing) 

Verbal bullying includes name-calling, threatening and/or 

rumors 

Physical bullying includes hitting, kicking, tripping, pushing, 

and/or getting someone else to hurt someone 

Emotional bullying includes making faces, isolating others, 

and/or gestures  

School Actions Against Bullying  

Students can positively impact the school culture by 

committing to the following: 

1. We will not bully other students.  

2. We will try to help students who are bullied.  

3. We will make a point to include students who are easily left 

out.  

4. When we know somebody is being bullied, we will tell an 

adult at school and an adult at home. 

 

NOVA is committed to maintaining a learning and working 

environment that is free from discrimination and harassment 

based on a person’s sex, race, color, age, religion, disability, 

ancestry or national origin, consistent with applicable laws.  

All students should respect the rights, opinions and beliefs of 

others. Harassment of any person because of sex, race, 
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color, age, religion, disability, ancestry or national origin is 

strictly prohibited.  

 

Sexual harassment shall consist of unwelcome sexual 

advances, requests for sexual favors, unwanted physical 

contact, and other inappropriate verbal or physical conduct of 

a sexual nature.  

 

Any person, male or female, student or employee, who feels 

they or another student or employee has been discriminated 

against or harassed, is requested to make a complaint to a 

teacher, principal, human resources manager, or school 

counselor.  

Technology Usage Policy and Bring 
your own Device (BYOD) 

NOVA expects that all students and staff abide by its 

Technology Usage Policy. The school’s technology mission 

is “NOVA technology devices to be used and enjoyed by all.” 

The school resources electronic devices and a 

communication network primarily for educational purposes. 

Technology equipment provided by either the school or the 

students should be used to enhance the learning process and 

not serve as its detriment.  

 

The school utilizes a 1:1 BYOD approach from grade 4 and 

above. Students are expected to bring their own device fully 

charged and functional to every class.  They are required to 

abide by the schools BYOD policy, which is an integral part 

of the Technology Usage Policy and especially the Common 

Sense Media Agreement.  

 

Books & Learning Material 

Textbooks, library books, and learning materials are issued 

to students each school year. It is the students’ responsibility 

to look after the resources and return them at the end of each 

academic year. Students have to return all books and 

materials or pay for the damaged or lost items before being 

issued a formal school document, including report cards. 

 

Academic Honesty and Misconduct  

It is important for all NOVA students to ensure that any work 
they submit is their own authentic work.  Students and 
parents are advised that the school takes very serious issues 
of academic integrity and does not tolerate misrepresentation 
through cheating, plagiarism, or other forms of academic 
dishonesty. NOVA believes that only through receiving 
honest, constructive criticism of independent work may 
students fully develop their intellectual capacity and character 
values. Furthermore, the school believes that cheating and 
plagiarism lowers student self-respect and confidence 
because they cannot experience sincere pride in their work, 
is deceitful and degrades student-teacher trust, is unfair to 
other peers, and promotes precedents for behavior which 
lead to unhealthy communities of adults. 
 

https://docs.google.com/document/d/12Q7jeopJyeFvgkCa-N5spbNo0Hv8lK6J7ZiA03KnOes/edit?usp=sharing
https://docs.google.com/document/d/12Q7jeopJyeFvgkCa-N5spbNo0Hv8lK6J7ZiA03KnOes/edit?usp=sharing
https://docs.google.com/document/d/11wPWn7Z9qMDDwr5IfwHiscM3dBAkTDhylZu91fQRQk4/edit?usp=sharing
https://docs.google.com/document/d/11wPWn7Z9qMDDwr5IfwHiscM3dBAkTDhylZu91fQRQk4/edit?usp=sharing
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The International Baccalaureate Organization defines 
Academic Misconduct as “a behavior (whether deliberate or 
inadvertent) that results in, or may result in, the student or any 
other student gaining an unfair advantage (or that 
disadvantages other students) in one or more assessment 
components.” Plagiarism is defined by the International 
Baccalaureate Organization as “the representation, 
intentionally or unwittingly, of the ideas, words, or work of 
another person without proper, clear and explicit 
acknowledgment.” Acts of Academic Dishonesty will be 
treated as both an academic and behavior issue. (see Nova 
School of Conduct) 
 
The following actions are some examples of Academic 
Misconduct: 
 

● Misrepresenting another person’s work as your own 

without proper citation (footnotes, endnotes, 

bibliography).  

● Unauthorized use of slips of paper with test-

information during the actual testing time.  

● Hand/Arm/Leg/Knee, and other visible body parts 

‘tattoo’ with test-information during the actual testing 

time.  

● Using Cell Phones, and other electronic equipment, 

which contain test-information during testing.  

● Turning around, and getting caught while copying 

someone else’s work (being caught in the moment of 

copying).  

● Turning around, making hand or eye gestures, while 

trying to elicit information from a neighboring student.  

● Allowing a student to copy from another student 

paper. 

● Submitting work written by someone else, including AI 

generated work. 

Special Note for IB level students: The IB’s policy is very 

strict: academic misconduct results in no score on the 

assessment, which typically results in no score for the subject 

area, and no IB Diploma awarded. Teachers may require 

students to submit work via Turnitin.com to verify 

authenticity. Academic misconduct on assessments other 

than IB assessments will result in a 

parent/student/administrator meeting where the misconduct 

will be discussed, and the requirement to redo a similar but 

different assessment. An Incomplete will be issued until a 

new assessment is submitted.  Further misconduct will be 

referred to the school Director. 

Please refer to the Academic Honesty Policy for further 

information 

Attendance and Tardies 

Importance of Attendance  

Being on time and present at school each day are extremely 

important. The impact on student learning from excessive 

absenteeism has a cumulative impact on learning. We ask 

families for their support in making sure that school 

attendance remains a priority. While every possible 

allowance is made for students who are absent due to illness, 

family emergency, religious observance, or participation in a 

school-sponsored activity, absences resulting from extended 

vacation and family trips are inappropriate reasons to miss 

https://docs.google.com/document/d/1pqZleUlQ70V_Z9a0wiERjFLOFHNwZRixt9ktBxwX_mo/edit?usp=sharing
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school. Please attempt to schedule medical appointments 

outside of the school day. The school offers ample time 

during vacations throughout the year for family travel, and 

parents are asked to contact the office as far in advance as 

possible for a foreseen absence. The school reserves the 

right to require medical documentation related to student 

absences. 

 

Elementary Students  

Elementary students may not be absent from school more 

than 12 days in one semester. Not adhering to this policy 

could affect the recommendation for a student’s grade 

promotion or continued enrollment at Nova. ES students 

should not be late to school more than five times each 

semester.  

  

If a student is absent or late five times in a semester, parents 

will be notified by the ES Principal. After ten days absent the 

ES Counselor will request a meeting with the parents and 

then work on solutions to solve this attendance problem. It is 

the parents responsibility to check Alma regularly to track 

absences/tardies. 

 

Secondary Students 

Attendance is key to academic success, therefore, it is 

important to minimize absences and tardies. At the fifth (5th) 

unexcused absence or tardy, in a single subject in a 

semester, the parents/guardians will be notified by the 

advisory teacher and the student will be referred to the grade-

level counselor to work on solutions to this problem. A record 

of this will be made on the student’s Alma account. This 

includes classes that meet in the FLEX period as well, such 

as Advisory, Counseling, Service as Action, CAS, etc. Should 

this behavior persist, there will be a parent meeting between 

the student, parents, advisory teacher, grade-level counselor, 

and principals. 

 

If a student misses twelve (12) or more classes in a single 

subject in a semester, they may receive no credit for that 

semester on the report card. Next to the achievement grade 

an ‘NC’ mark would be issued, standing for ‘No Credit’. For 

classes in the FLEX period, the student will be marked as not 

completing the program - Service as Action, CAS, 

Counseling, etc. This too will be referenced on the final report 

card.  

 

When a student receives an ‘NC’ on their report card, a 

meeting will be scheduled with the advisory teacher,  grade-

level counselor, principals, parents and the student, to assess 

if the student remains in good academic standing and is able 

to graduate/complete the year on time. The student will be 

placed on probation, which could include the following 

expectations: completion of the missing credit through an 

accredited online provider, completion of the missing credit 

through a comprehensive August exam, repetition of the 

course if possible in the subsequent semester. A student 

cannot be promoted/enrolled in the next academic year if they 

remain on probation.  

  

Reporting Absences 

Parents are requested to contact the ES Office and the 

homeroom teacher via email, text, or phone call if their child 
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is absent.  

 

In Secondary, parents are requested to contact the SS Office 

(via email or a phone call) and/or Advisory teacher (via email), 

if their child is absent.  

 

Planned Absences 

Parents and students are reminded that students cannot 

benefit fully from their educational program unless they are in 

school to learn. Students should not be absent from school 

for reasons other than those of ill health or a family 

emergency, but in cases where an absence for other reasons 

is unavoidable, parents should request authorization in 

writing from the principal at least two weeks in advance. 

The principal will determine if the absence is excused or 

unexcused.  

Students who demonstrate a pattern of absences on 

assessment dates or major project due dates may, at the 

discretion of the principal, be denied the opportunity to make 

up the assessment. Students returning to school after an 

extended absence are required to bring in a parent's note 

stating the reason for the absence. In cases of contagious 

illness, the parent's note must be accompanied by a doctor's 

note stating that the student's illness is no longer contagious 

and that the student may start back to school.  

Please refer to the assessment policy for further information 

on how absences affect assessments. 

Student Health Policies 

Student Immunization Policy 

 

It is the policy of the school to require all students to be fully 

vaccinated upon formal enrollment. The Ministry of Health 

and Ministry of Education require all students to be fully 

immunized before entering any school in Macedonia.  

 

The following immunization policies apply to Nova students: 

● Parents can request an immunization waiver in the 

event of a religious, medical, or personal conviction 

exemption.  

● Medical exemptions require a certified report from the 

student’s physician explaining why the student may 

not be able to be vaccinated. Religious exemptions 

require a letter by a religious leader/institution 

detailing the mandated religious tenant, doctrine or 

law which precludes the child from receiving 

immunizations, A personal conviction exception 

requires a statement detailing the personal conviction 

or creed which precludes the child from receiving 

immunizations. 

● The immunization waiver form can be found HERE. 

● Children may enroll and attend school once an 

immunization waiver has been completed, signed by 

the parents, submitted and approved by the school. 

● In the event of a formal outbreak of a communicable 

disease within the school, all non-vaccinated students 

will be required to stay at home until the outbreak is 

https://docs.google.com/document/d/1v6pprFRUdlpVs7DH8J_v1m1feGys3uPWLjzv5GYbnY8/edit?usp=sharing
https://docs.google.com/document/d/13-OuZB1E07qMMs7nz_9wXss85odAyhCqe6uD8FcHTas/edit
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declared officially over by the Ministry of Health. This 

is to protect the unvaccinated child and to also protect 

the other members of the school community. 

● Parents who submit an immunization waiver for their 

children take full responsibility for their actions.  

● Please find the Macedonian immunization schedule.  

Absences Due to Illness 

Please inform the school regarding your child's absence 

through one of the following options: 

● e-mail:  

● phone call:  

● SMS/text:  

Please communicate to the school every morning of your 

child's absence by 8:00 am. If due to illness, please CC the 

school nurse. 

If you know your child will be absent for a certain period of 

time, please indicate the dates in advance. (see Attendance) 

If your child needs to leave early due to a medical reason, 

please indicate at which time precisely and whether they will 

be back on the same day or not. Please send an email to 

the school nurse as well. 

Should a student become ill during the day, a parent will be 

contacted by the school nurse. Either the parent/approved 

guardian must pick up the child and a red exit slip signed by 

the school nurse must be presented to security in order to 

leave the campus due to illness or injury.  

 

Prolonged Medical Absence and Virtual 

Learning Support 

In cases where a student is unable to attend school for an 

extended period due to a documented medical condition, 

NOVA International School Skopje may provide access to 

virtual learning support on a case-by-case basis. The purpose 

of this support is to help maintain academic continuity where 

feasible, while prioritizing the student’s health and well-being. 

Decisions regarding virtual learning support during prolonged 

medical absence are made collaboratively by school 

leadership, counselors, and teachers, in consultation with the 

family and based on medical documentation. The scope and 

format of support may vary depending on the student’s grade 

level and medical circumstances. Students with long-term 

absence due to medical reasons, supported by 

documentaton, and exceed over half of instructional days in 

a school year (over 90 instructional days) may qualify for 

enrollment in NOVA’s Distance Learning Program (DLP), 

subject to school approval and subject to additional fees. DLP 

fees are calculated based on individual student needs. For 

further information on access to learning during temporary 

medical absence, including possible virtual support, please 

refer to the Inclusion Policy. 

 

 

Infectious (Communicable) Diseases in the 

School Setting 

https://docs.google.com/document/d/1O4wmOwKcfNWEZRXvb1gwJJ8St40TYrC74ZTiMl_a32E/edit?usp=sharing
https://docs.google.com/document/d/1rTcEQpryL2qp9ODvMXH1GxUJnxQpT1RaYbVFy_hgUZw/edit?usp=sharing
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NOVA International School Skopje follows the infectious 

disease guidelines for schools issued by the Macedonian 

Ministry of Health, the Center for Disease Control, the 

World Health Organization (Europe), and the American 

Academy of Pediatrics. 

  

The purpose of these policies and procedures is to help 

prevent and control the transmission of infectious diseases in 

schools, and to promote health within the school community. 

The presence of communicable diseases in the school 

environment is a global occurrence, especially in the early 

years of kindergarten and elementary school. Vaccinating 

your child against common childhood infectious diseases is 

the best method of prevention. 

Infectious childhood diseases include: chickenpox, influenza, 

measles, rubella, strep throat, scarlet fever, mumps, 

infectious mononucleosis, norovirus, intestinal viruses, 

whooping cough (pertussis), viral upper respiratory 

infections, the common cold virus, bacterial pneumonia, and 

meningitis. 

NOVA International School Skopje has a legal and ethical 

responsibility to help manage infectious diseases in our 

school facility. Our cleaning staff conducts regular 

disinfection procedures to minimize the risk of the spread of 

common infectious diseases. Kindergarten and elementary 

teachers teach students proper handwashing techniques and 

offer multiple opportunities during the school day for students 

to wash hands. In addition the school has placed liquid hand 

sanitizer dispensers around campus.  

NOVA International School Skopje also has an important role 

to play in supporting the prevention and control of 

transmission of infectious diseases through: 

·    abiding by requirements for school exclusion, 

infectious disease notification, and student immunization 

status documentation as regulated through the 

government of North Macedonia.  

·    supporting the personal hygiene routines of students, 

for example, provision of easily accessible hand washing 

facilities in the school either in school restrooms or liquid 

hand sanitizer in classrooms and other public areas within 

the school ensuring procedures are in place to safely 

manage the handling of spills of blood and other body 

fluids or substances. 

Note: Primary responsibility for the prevention and control of 

infectious diseases lies with individuals, families, and public 

health authorities. Schools are not expected to provide expert 

advice or treat students, which is the role of medical 

practitioners and health authorities as indicated. 

Many infectious diseases are most transmissible when or just 

before symptoms develop. It is important to note that 

students and staff who are ill when they come to school, 

or who develop symptoms during the school day, will be 

sent home. 

 

Whenever possible, students who are unwell will be removed 

from the classroom while waiting to go home. Obvious 

symptoms of acute illness are diarrhea, vomiting, fever of 
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37.5 or above, persistent cough, sore throat, and rash. 

Teachers are to send students who are unwell to the school 

nurse for further assessment. The school nurse will evaluate 

the student and decide if the student should go home or can 

return to the classroom. 

 

For most illnesses, students and staff may return to school 

once they feel well enough to do so. If antibiotics are required, 

students and staff may return to school after taking antibiotics 

for 24 hours and/or the absence of fever without the use of 

anti-fever medication for 24 hours. In some instances 

however, it may be necessary to exclude students and staff 

from school for specified periods to prevent the spread of 

infection. 

 

Classroom or School Closure due to Illness 

and/or Infectious Disease 

 

If more than 30% of students in any classroom, or more than 

30% students in any division (EEC, ES, SS), or more than 

30% of total students at NOVA are absent due to medical 

reasons (as registered by administration), the affected grade 

level(s) could be sent home. 

 

If a trend in absences is identified by our school nurses due 

to a contagious disease or other health-related threat (at the 

classroom, grade, division or whole school level) the head of 

the HSC team will call an ad-hoc HSC meeting to reach a 

decision of a possible closure of a grade section, grade level, 

division, and even the whole school, and promptly inform 

parents. Advance notice of at least 24h will be required to 

inform parents if at all possible. Communication will be 

undertaken by all means available and necessary: SMS, 

email, phone calls.     

 

The classrooms/division, during a school closure will be 

cleaned during this time of closure, using best practices, by 

school or contracted staff. The school and/or affected 

classroom(s) will only reopen after being aware that more 

than 70% of students will be returning on the first day after 

the announced closure.     
 

It is important that students who are unwell should not attend 

school. Students who are absent for more than three days 

due to an unspecified illness must bring a certified 

doctor’s note in order to be excused due to medical 

reasons.  
  

In the event of an outbreak of an infectious disease (two or 

more cases in the same classroom), parents of students in 

that class may be notified as a precautionary measure 

detailing what symptoms to look for in their children. Group 

notifications will be conducted at the discretion of the school 

nurse, principal, or director, and only if there is truly a 

necessity for parental advisory without causing undue alarm. 

Parents are to report to the school if their child has been 

diagnosed with an infectious disease. The school nurses 

track this data which helps monitor the number of cases in 

each grade level.  
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Guide for Parents: When Should Students Stay Home 

From School? 

 

● Fever is a common symptom of infections such as the 

flu. Keep your children home if their temperature is 

37.7’C  or higher.  

● Your child may not return to school until fever-free for 

24 hours without fever medication. The school nurse 

will do a fever check before returning to class. 

● Diarrhea is often the result of infection, food 

poisoning, or a side effect to medications like 

antibiotics. Keep children home until stools are formed 

and your doctor gives the okay. Make sure your sick 

child stays well-hydrated. Your child will be sent home 

if they experience diarrhea two times or more at 

school.  

● Keep children home if they've vomited twice or more 

in the last 24 hours. They can return to school after 

symptoms clear up or your doctor approves. 

● A serious cough could be a sign of contagious 

conditions like whooping cough, viral bronchitis or 

croup. It can also be a sign of asthma or allergies. 

● Sore throats can be a symptom of strep or a common 

cold. If diagnosed with strep throat, keep your child at 

home at least 24 hours after starting antibiotics. 

● Pinkeye (conjunctivitis) can be contagious. Pinkeye is 

either caused by a mild cold virus or can be a bacterial 

infection. If it is viral conjunctivitis, the student does 

not need to miss any school. However, with bacterial 

conjunctivitis, children should stay home for the first 

24 hours after antibiotic treatment begins. Symptoms 

of bacterial pink eye include eye redness, irritation, 

swelling and pus. 

● Headaches can be a symptom of contagious 

conditions like viral gastroenteritis, flu, strep throat, 

and other serious conditions. If your child doesn't 

have any other signs of illness, and feels okay, your 

child can go to school. 

● If your child has not been fully immunized and there is 

a documented  outbreak of a highly contagious 

disease, such as measles, pertussis, or rubella, your 

child may be asked to stay home from school as 

determined by the relevant health institutions and/or 

school leadership. 

● Rashes can be a sign of contagious conditions such 

as chickenpox, impetigo, or other serious skin 

conditions. Children should be kept home until they're 

diagnosed. They can return to school after symptoms 

are gone and their doctor gives the okay. 

● If your child has a mild cold, it is okay to go to school. 

 

Medication Policies      

Administering medications to students during the school day 

is an important responsibility of the nurse’s office, and one 

which is taken seriously. The school nurse is responsible for 

administering prescription medications to students at school. 

Parents must provide written permission for the dispensation 

of medication by the school nurse. The School Medication 

Authorization form can be accessed here. Parents should 

never give children prescription medication to take at 

school without the supervision of the school nurse.  

https://docs.google.com/forms/d/18VcCC607UEf7lQJ1LhJRvx7KEGbdNMDMzyDjfZUBY-A/edit
https://docs.google.com/forms/d/18VcCC607UEf7lQJ1LhJRvx7KEGbdNMDMzyDjfZUBY-A/edit
https://docs.google.com/forms/d/18VcCC607UEf7lQJ1LhJRvx7KEGbdNMDMzyDjfZUBY-A/edit
https://docs.google.com/forms/d/18VcCC607UEf7lQJ1LhJRvx7KEGbdNMDMzyDjfZUBY-A/edit
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No over the counter drugs will be given to students without 

parental permission. 

In order to ensure the health and safety of students who take 

medications at school, the following policies are to be strictly 

followed:  

 
Prescription /Non-prescription Medications 
 
Medication time schedules should be set so that, when 
possible, the medicine is taken at home.  
However, if medication must be taken at school the following 
procedures apply: 
 
1.The parent/legal guardian must complete the School 
Medication Authorization Form. The completed form must 
accompany the medication. 
 
2. The medicine must be taken to the nurse’s office by the 
parent/ legal guardian. Students are not allowed to transport 
medication unless special permission is given.  
 
3. Medication is a parental responsibility.  Homeroom 
teachers, and/or class assistants will not assume any liability 
for assisting in the administration of medication of any kind. 
 
4. Students may carry rescue inhalers if approved by parents 
and school officials.  
 

For minor accidents, bumps and bruises, the nurse will treat 

the student and he or she will return to class. Should a child 

be physically ill, have a fever (over 37.5 degrees Celsius) or 

suffer a potentially serious injury such as a significant bump 

to the head, parents will be contacted and are expected to 

come and pick up their child. If the parent cannot be 

contacted, the student’s emergency contact will be notified.  

  

In the case of serious accidents on the school premises in 

which a child needs to be taken to the hospital, the parents 

will be contacted immediately and the student will be 

transported, unless inadvisable due to neck or back injury, to 

the nearest location where he or she can receive expatriate 

level care.  A representative from the school will accompany 

the child, and remain with him or her until a parent or guardian 

arrives to take responsibility. When the parent arrives, the 

school representative will depart after explaining all relevant 

circumstances. 

 

Allergies 
Please notify the school nurse of any allergies your child 

has, what kind of allergic reaction they experience, and 

how it is treated. For students with severe allergies, the 

school nurse will develop an emergency action plan for 

school to be signed by the parent or guardian.   

Head Lice 

Over the past 15+ years, there have been important changes 

in the way schools manage head lice. These changes are 

based upon scientific evidence and research from the Center 

for Disease Control and Prevention, the World Health 

Organization, and the American Academy of Pediatrics. Our 

school policy for the management of head lice  reflects 

current best practices. These changes are in the best 

https://docs.google.com/forms/d/18VcCC607UEf7lQJ1LhJRvx7KEGbdNMDMzyDjfZUBY-A/edit
https://docs.google.com/forms/d/18VcCC607UEf7lQJ1LhJRvx7KEGbdNMDMzyDjfZUBY-A/edit
https://docs.google.com/forms/d/18VcCC607UEf7lQJ1LhJRvx7KEGbdNMDMzyDjfZUBY-A/edit
https://docs.google.com/forms/d/18VcCC607UEf7lQJ1LhJRvx7KEGbdNMDMzyDjfZUBY-A/edit
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interests of our students’ welfare as we strive to promote 

optimal learning in the classroom environment.  

Head lice are a nuisance, but are not a health threat and carry 

no disease. It is surprisingly uncommon for head lice to 

be spread among students in the school setting. The 

presence of nits (eggs) or lice in children’s hair is widespread 

throughout the world. Unless parents treat this condition, 

other children and teachers at the school may also become 

infected, although this is not common.  

The school may perform individual periodic spot checks upon 

request and if head lice are found the school nurse will inform 

the parents who will be asked to pick up their child and 

receive treatment advice from the nurse. 

 Children can return to the school once they have been 

treated for head lice and all nits removed. When the child 

returns to school the school nurse will perform a head check 

before the child enters the classroom.  

The school nurse will conduct private individual head lice 

checks upon request of the teacher and/or parents.  Parents 

are expected to be proactive and check their child’s head 

for lice on a frequent regular basis.  

 When a child is identified with head lice, most often 

the child has brought it in from outside the school 

environment. In the interest of promoting and following best-

practice recommendations, the revisions to our current policy 

below will be effective immediately:  

 

● No student should ever miss school time because of 

head lice, therefore our former “no-nit” policy will be 

eliminated. A “no-nit” policy does not reduce the 

transmission of head lice in school. The presence of 

eggs (nits) does not mean head lice are present, 

especially if the nits are more than 1 cm from the scalp. Nits 

can not move from one head to another.  

● School nurses will not perform classroom checks. 

Teachers may request a private head check for an 

individual student to be done by the school nurses in 

the privacy of the nurse’s office. Classroom checks do 

not limit the spread of head lice in schools. Classroom 

checks disrupt the learning environment. 

● Letters to all parents will not be sent when a case of 

head lice is identified. Such letters violate student 

privacy, and can cause unnecessary concern and 

emotional distress to parents and caregivers. 

● If a case of student head lice is identified by the school 

nurse, parents of that child will be notified privately 

and discreetly. The parents will be asked to treat the 

child at home, and the child can return to school the 

next day after being rechecked by the school nurse 

before going to class.  

● It is the responsibility of the parents/guardians to 

check their child’s head on a regular basis for the 

presence of head lice.  

 

Supporting Students During Bathroom 
Accidents 

If an Elementary School student experiences a bathroom 

accident, their homeroom and support teachers will be the 

first to provide calm and caring guidance, helping the child 

manage the situation as privately and comfortably as 
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possible. Teachers should first encourage and support the 

student in cleaning themselves, stepping in gently only when 

necessary, and always being mindful to avoid direct contact 

with private areas. 

If, after several attempts, additional assistance is required, 

the school nurse or another designated staff member may be 

called to help. Parents will be informed afterward in a kind 

and reassuring manner, focusing on the child’s well-being 

and emotional comfort. 

If the student does not have a change of clothes available, 

the school will provide temporary clothing to ensure the 

student feels clean, cared for, and ready to return to class 

with confidence. 

 

Safety, Security and Evacuation 
Procedures  

Practice drills are vital in order to ensure the safety of the 

students entrusted to the school's care as well as all adults 

working with them. At least three drills will be held annually. 

The cooperation of all adults on campus is needed, including 

parents visiting the school during a drill. Teachers review the 

various procedures and the evacuation routes with their 

classes and stress the seriousness of emergency drills. 

Teachers are to ensure that detailed emergency procedures 

are posted in their classrooms.  

The procedures we practice include: fire evacuation, bomb 

threat, earthquake evacuation, lockdown and safe haven. 

In the case of a real emergency, the office will call the fire, 

police or other pertinent authorities and services and notify 

the local education authorities.  

Note: Silence and walking, not running must be maintained 

during the evacuation.  

Child Protection Policy 

NOVA International School Skopje aims to provide an 

educational setting for all students that is safe, positive and 

stimulating and promotes their academic, social, physical and 

moral development.   

 

To help achieve this, the NOVA Child Protection Policy aims 

to: 

● Raise awareness of all staff for the need to safeguard 

children and their responsibility in identifying and 

reporting possible abuse. 

● Maintain structured procedures followed by all 

members of the school community in all cases of 

safeguarding needs. 

● Develop good working relationships with external 

agencies responsible for the social welfare of children. 

● Ensure that all staff and volunteer members that have 

any form of contact with children have been checked 

for suitability.   
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● Oblige all staff employed at NOVA International 

School to report any observed risks to student safety, 

which could include possible child abuse or neglect. 

Reporting and follow up of all suspected abuse will 

proceed in accordance to the steps outlined in The 

Child Protection Policy. 

 

NOVA has designated specific staff members as Child 

Protection Officers comprising a Child Protection Response 

Team to ensure that any questions of child protection are 

properly and confidently addressed.  

 

NOVA has implemented a Confidential Reporting Form to 

maintain a safe and supportive environment. This form 

enables individuals to report incidents or express concerns 

anonymously. No personally identifiable information is 

collected when using this form, and all provided information 

is kept strictly confidential in accordance with applicable laws. 

This form is just one of the avenues available for reporting we 

remain a safe and welcoming community. Link to Elementary 

Confidential Reporting Form version.   

 

CCTV Video Surveillance and Footage 
Review 

NOVA International School Skopje operates video 

surveillance systems on campus and on school 

transportation to support the safety and wellbeing of students, 

staff, and visitors. These systems assist the school in 

reviewing incidents when concerns arise and support 

responsible and informed decision making. 

Video surveillance serves as a safety and investigative tool 

and does not replace staff supervision, professional 

judgment, or established safeguarding procedures. 

 

 

Scope and Ownership 

Video surveillance may operate in designated areas of the 

school campus and on school transportation. Areas under 

video surveillance are clearly indicated by signage. 

All video recordings are the property of the school and are 

managed in accordance with applicable privacy and data 

protection regulations. 

Access to Footage 

Access to video surveillance recordings is restricted to 

authorized personnel. 

The Head of Security is responsible for the technical 

management of the surveillance system and for retrieving 

recordings when authorized requests are made. 

Footage may be reviewed only when a legitimate school 

concern or incident requires further review. 

The process for accessing footage is as follows: 

https://docs.google.com/document/d/1IF9kxxjM7JK2FIXSKHRNZ--_7r1j2neQ4xbhWSv2NOk/edit?usp=sharing
https://docs.google.com/document/d/1IF9kxxjM7JK2FIXSKHRNZ--_7r1j2neQ4xbhWSv2NOk/edit?usp=sharing
https://docs.google.com/forms/d/e/1FAIpQLScLWvmu6ShtZnpY2v_I_yp-M3iZjp5IoqXbw8sZOzgUx8DMhQ/viewform
https://docs.google.com/document/d/1wcE5Xm-6e_6Ly98AM20_H1ZHOi8lJXpAqSo3CwV6vRk/edit
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1. An incident or concern is reported to school 

leadership. 

 

2. A member of the Senior Leadership Team 

determines whether reviewing video footage is 

appropriate. 

 

3. If approved, a CCTV Footage Review Request  form 

is completed by staff and submitted to the Head of 

Security. 

 

4. The Head of Security retrieves the relevant recording 

based on the time, date, and location provided. 

 

5. Retrieved footage is reviewed by the Director or 

designated members of the Senior Leadership 

Team. 

 

6. If the incident involves safeguarding concerns, the 

footage may also be reviewed by the school’s 

Safeguarding Leads or Child Protection Officers as 

part of established safeguarding procedures. 

 

All recordings are handled securely and shared only with 

individuals who have a legitimate role in reviewing the 

incident. 

Use and Interpretation of Footage 

Video surveillance recordings may be used as part of the 

school’s internal review of accidents, injuries, behavioral 

incidents, or safety concerns occurring on school grounds or 

school transportation. 

Recordings may not provide a complete representation of 

events. Cameras capture activity from fixed positions and 

may not record events outside the camera’s field of view, 

interactions that occurred before or after the recorded 

moment, or verbal exchanges. 

For this reason, video footage is considered alongside other 

sources of information such as staff observations, student 

accounts, and written reports. School leadership exercises 

professional judgment when determining appropriate follow-

up actions. 

Parent/Staff Access 

Because recordings often include images of multiple students 

and staff, copies of video footage are generally not released 

to parents/guardians or staff in order to protect the privacy of 

all individuals captured. 

In certain circumstances, and at the discretion of the Director, 

parents/guardians or staff may be invited to view relevant 

footage on campus in a supervised setting. 

When supervised viewing is permitted: 

● Viewing takes place in the presence of a designated 

school administrator. 
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● Footage may be edited or limited to protect the 

privacy of other individuals. 

 

● Recording, copying, photographing, or distributing 

the footage is not permitted. 

 

Disclosure to Third Parties 

Video surveillance footage may be disclosed to third parties 

only when required by law or when necessary for 

safeguarding investigations, insurance claims, or legal 

proceedings. Any such disclosure will follow applicable data 

protection and GDPR regulations. 

Data Retention 

Video surveillance recordings are stored securely and 

retained for 30 days. Recordings are automatically deleted 

after this period unless they are required for an ongoing 

investigation, safeguarding review, or legal process. 

Keeping Kids Safe: Guidelines for 
School Nurses  
 
School nurses at NOVA will adhere to all of the guidelines 

covered in the NOVA Student Safeguarding and Child 

Protection Policies. However, the position of the school nurse 

puts nurses in a unique type of contact with students while 

caring for illnesses or injuries. These guidelines will govern 

such interactions with students.  

 
1. The school nurse will respect the privacy of students 

in their care at all times:  
a. Before moving or removing clothing, the 

school nurse will describe to the student what 

is being done. (Example: “I am going to listen 

to your lungs with my stethoscope on your 

chest.”) 

b. Depending on the age of the child, when an 

injury occurs to a “private” area (defined as an 

“area covered by a swimsuit”), the nurse will 

first ask the child to self-examine the injury in 

the bathroom, and give a report to the nurse. 

If blood or deformity is obvious, or the student 

is not able to examine the body part because 

of injury, nurses will remove clothing to 

examine the injury. 

c. Students under the age of 6 will be examined 

by the nurse without the student first 

examining themselves.  

d. Regarding an injury to a “private” area of the 

body, parents will be called so the nurse may 

inform the parent of the situation, and to obtain 

permission to examine the student. 

e. Nurses will allow students to move or remove 

clothing themselves whenever possible. 

(Example: “Please pull your pants up above 

your knee so I can see the scrape on your 

knee”) 

f. Nurses will notify the ES/LSS/USS counselor 

when a student’s private areas need to be 
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examined, and the counselor will witness and 

observe the physical exam as performed by 

the school nurse. 

g. Nurses will notify parents exactly why and how 

the student's body was examined, and will 

report findings. (Example: “I asked your son to 

go into the bathroom and change into shorts 

so that I could examine the scrape on his 

thigh”.) 

h. Nurses will document why and how the 

student's body was examined in the regular 

daily log, in addition to documenting findings 

in an accident or child protection policy report. 

(Example of log entry: “Students were asked 

to examine groin injuries by themselves in the 

bathroom. Student reports no bleeding, or 

swelling, but mild bruising.”) 

 
2. Nurses will report signs and symptoms of abuse first 

to the counselor on duty, and also as described in the 

NIS Child Protection and Safeguarding Policy.  

3. Nurses will interview and interact with students in the 

Nurse’s office whenever possible. If student privacy 

(either regarding the body or regarding information) is 

a concern, the school nurse will interview or examine 

the student with the door closed, after notifying the 

counselor on duty.  

4. On off-campus overnight trips: 

a. Nurses will not sleep in a room with students 

unless another adult is present. 

b. When students are sick or injured, nurses will 

let students remain in their own rooms if 

possible, depending on the student’s 

condition. If contagion is a concern, students 

will be moved to a room designated for sick 

students. 

c. When checking on a sick or injured student in 

a student's room, nurses will ask another staff 

member to accompany them if possible. When 

this is not possible, the nurse will notify 

another staff member, keep the door open or 

ajar, and/or minimize time alone with students 

in a room.   

d. The school nurse will notify parents when a 

student is injured or sick, and will keep parents 

updated regarding the student's condition by 

frequent phone calls, emails, or text 

messages. Students will be allowed to speak 

with their parents by phone when they are sick 

or injured.  

 

Note: The school nurse will adhere to these guidelines 

whenever possible. There are situations where caring for the 

injury or illness becomes the first priority, necessitating 

flexibility. The nurse will make every effort to discuss and 

report these situations to other staff members. 

ID Card policy  

NOVA will provide each new student with one Student ID card 

and one Parent ID card free of charge. 

https://docs.google.com/document/d/1E9DFFUi5mHO3hrjOUsj3YK8bNQBHpDBT6CCWOKm3LU4/edit?usp=sharing
https://docs.google.com/document/d/1E9DFFUi5mHO3hrjOUsj3YK8bNQBHpDBT6CCWOKm3LU4/edit?usp=sharing
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Parents can additionally order a maximum of  2 ID cards. The 

additional ID cards can be:  

● Parent ID card: parents only; 
● Helper ID card: grandparents, drivers, nannies. A 

Helper ID card must be requested by the 
parent/guardian registered in the school’s information 
system.  

 
The cost of the additional Parent and the Helper ID card is 10 

euros each. 

 
In case a student or a family member loses an ID card or has 

a damaged and non-functional ID card, a replacement card 

can be ordered with a cost of 10 euros. Before a new card is 

issued, the lost card must be reported to security 

(security@nova.edu.mk), who will need to deactivate it from 

the school’s system of records. Orders of new cards need to 

be also placed through ID badge request form, with the 

following information: full name of parent/guardian/helper, 

child(ren) at NOVA including current grade levels, and  the 

type of card requested: an additional card or a replacement 

one (parent, student or helper).  For payments please contact 

our Fees Coordinator Ms. Ivana Stojneva 

(ivana.stojneva@nova.edu.mk  and 3061-807 ext. 119) or 

execute payment using our on-line payment portal.   

 
Once a student either graduates or disenrolled from the 

school, all NOVA ID cards linked to the particular student will 

be deactivated. 

 

Secondary students who fail to present an ID card upon 

entering the school’s campus will need to report each 

instance to security before being admitted. Each occurrence 

is tracked, and after 10 such occurrences, the student will not 

be admitted on campus until a new card order has been 

placed and payment made either in person or via the online 

payment portal. Access to campus will be granted upon 

showing proof of new card order and purchase. 

 

Student Locker Assignment and Use 

Procedure 

Upon official enrollment at NOVA International School 

Skopje, each student is assigned a designated locker space 

for the secure storage of personal belongings. 

Lockers for students in grades PK3 through 8 are assigned 

annually and remain unlocked. These lockers are 

reassigned each academic year and are located near the 

student's homeroom or advisory classroom. 

Students in Upper Secondary School (grades 9–12) are 

assigned a personal locker through their advisory class in 

Grade 9 or upon joining NOVA at a later grade level. Upper 

Secondary students retain the same locker for the duration 

of their enrollment at NOVA or until graduation. At the end of 

each academic year, 12th-grade students must empty and 

clean their lockers as part of the graduation clearance 

process. Locker use is provided free of charge. 

https://docs.google.com/forms/d/e/1FAIpQLSdXRhka_mJHEDVtwl0Oxd1Fw_lzwJnKdgCLtaN6PTd49oeoKw/viewform?gxids=7628
https://docs.google.com/forms/d/e/1FAIpQLSdXRhka_mJHEDVtwl0Oxd1Fw_lzwJnKdgCLtaN6PTd49oeoKw/viewform?gxids=7628
mailto:ivana.stojneva@nova.edu.mk
https://nova.mk/
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Lockers for Upper Secondary students are equipped with an 

electronic lock system that is accessible only through the 

student’s assigned NOVA ID card. Students without their ID 

card will not be able to access their locker. In the event that 

an ID card is lost, the student must request a replacement in 

accordance with the ID Card Policy. Replacement cards are 

programmed specifically for the student’s assigned locker. 

During locker assignment, a member of the 

facilities/maintenance team provides students with a brief 

overview of how to use the electronic lock system. 

Students are responsible for keeping their lockers clean, 

organized, and in good condition, and for using the 

electronic locking system properly and responsibly. 

Technical malfunctions that occur through normal use will be 

repaired by the facilities/maintenance team at no cost to the 

student. If damage occurs as a result of misuse, negligence, 

or intentional action, the cost of repair or replacement may 

be charged to the student. 

Students are strongly encouraged to empty and clean their 

lockers before school breaks, particularly at the end of the 

academic year, as part of demonstrating respect for shared 

resources and personal responsibility. 

School Facilities Access 

Please note the following important points with respect to 

access to the NOVA campuses. 

 

1. There are two security booths (see APPENDIX, item 

#1 and #5)  positioned on the Prashka St. north side 

parking lot and the M.T. Gologanov Blvd. southside 

Exima parking lot. 

2. Booths are staffed by security guards which control 

the campus perimeter.  

3. The Prashka St. pedestrian entrance is located next 

to the Prashka north side parking lot guard booth (see 

APPENDIX, item #2).  

4. The USS pedestrian gate entrance (see APPENDIX, 

item #4)  is open from 7:45 am to 8:15 am and 2:30 

pm to 3:00 pm Monday through Friday, except on 

Wednesdays,  2:15pm to 2:45pm. 

 

5. Parking barriers are implemented on both Prashka 

St. north side parking lot and M.T. Gologanov Blvd. 

southside Exima parking lot (see APPENDIX map, 

item #3 and  #6). 

6. When parking on the Exima parking lot, parents 

should respect posted signage and only park in 

designated spaces 

7. Access to all parking lots and pedestrian entrances 

will require the use of a NOVA ID card : 

a. All current NOVA students and parents are  

issued a card at time of enrollment 

b. Those requiring a replacement card can 

obtain one from the USS administration area 

following the ID card policy 

c. You can also contact security via the intercom 

located at each entrance to be identified and 

request entry 

https://drive.google.com/file/d/10bMeSu_xW8cHAbIx8HZHC9Ef5LMjIuvO/view
https://www.nova.edu.mk/community/new-pageid-card-policy
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8. The closed campus policy (7:45 am-3:00 pm 

Monday through Friday, except 7:45 am-2: 00 pm on 

Wednesdays) applies to:  

a. Early Education Center and Elementary 

School students (grades PK3-grade5) 

b. Secondary School students (grades 6-11 

grade, until they turn 18 years of age) 

c. Leaving campus during school hours for those 

that the closed campus policy applies is 

possible with an Campus exit form issued by 

Secondary administration, under the following 

circumstances: 

i. Prior notice by parent/guardian, at 

least 24 hours in advance, for medical 

and administrative procedures 

(supporting documentation required) 

ii. For medical and personal 

emergencies 

iii. For those that are excused by 

parents/guardians with the caveat that 

once they depart campus on a 

particular day they are not allowed to 

return for the remainder of classes 

iv. Students that break the closed campus 

policy will not be allowed back on 

campus, once they’ve already left it 

without permission 

 

Morning Drop Off and Afternoon Dissmisall 
In order for morning drop-off and afternoon dismissal traffic to 

move safely and smoothly, all parents/guardians should 

follow the detailed Campus Access Plan. The plan 

addresses parents/guardians coming on foot, in private 

vehicles, or transportation arranged by taxi or buses.  

 

 
Campus Access 
 

The campus is open during the work week (Monday through 

Friday) from 7:45 am (students and parents are not permitted 

to access prior) and closes at 4:00 pm. Campus access can 

be extended, provided administrative approval, after a 

request has been made. 

 

Students can remain on campus if enrolled in after-school or 

extracurricular activities but no later than 4:00 pm, except 

Wednesdays when it’s no later than 3:00 pm. Parents/visitors 

can access campus during these times with a prior scheduled 

appointment, as part of the PTA, or when attending an on-

campus event. Students (ES students need to be 

accompanied by an adult) and parents have access to the 

outdoor campus (playgrounds, sports court, and green areas) 

during these times.  

 

The ES/LSS cafeteria and the SS cafeteria extension are 

accessible to parents/guardians during morning drop-off from 

07:45 to 9:00 am and for afternoon pick-up from 3:00 to 3:30 

pm, except Wednesdays from 2:30-3:30 pm. During or after 

using cafeterias, parents are not allowed to move around 

campus without a previously scheduled meeting with any 

community member. 

 
Supervised access to the facilities, including the sports court 

and playgrounds, outside of these days and times is 

https://docs.google.com/document/d/1hnUD646PIx2rLi6OLmTtStP-M7N1tfQmtR_ZG5yVddE/edit?usp=sharing
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permitted only in the presence of a faculty or staff member, 

with prior administrative approval, or when attending an on-

campus event, open to students, parents or the public. 

All visitors and parents without an official NOVA ID must 

identify themselves with an official ID (driver's license, 

passport, etc.) when reporting to security regarding the 

purpose of the visit and the community member they’re 

meeting/visiting. Access will be approved by security once a 

confirmation is received for the purpose of their visit/meeting.   

Campus Use 
 

NOVA facilities are not available for commercial use (i.e. 

making videos, commercials, or filming TV shows).  Such 

activities impede on the privacy of our community and the 

educational process. For the proper functioning of the school, 

the administration will not issue permits for the use of school 

premises to any student, group or club, on any grounds other 

than those closely related to the educational process. The 

only exception to this are community events opened to the 

public organized which have a fundraising goal. Participation 

of commercial vendors will be dependent on prior approval 

and their involvement in the fundraising efforts. 

 

Senior Celebrations and Graduation 
Activities 

NOVA recognizes the importance of celebrating graduating 

seniors in a positive, respectful, and safe manner. 

The school’s official school-sanctioned events for graduating 

seniors are the Graduation Ceremony and the Senior 

Breakfast organized by the school. 

Senior celebrations conducted on campus, outside of the 

school-sanctioned events, may only take place with a prior 

school approval, in designated outdoor areas approved by 

the school administration (ex. the West parking lot, provided 

only appropriate weather conditions). 

Senior celebrations are not permitted inside school buildings, 

classrooms, hallways, or other indoor spaces, as such 

activities may disrupt the learning environment, regular 

school operations, and scheduled activities for other 

students. 

All senior-related activities conducted on campus must follow 

school expectations regarding safety, supervision, respect for 

property, and appropriate behavior, including: 

● Access to campus is intended strictly for NOVA 

Grade 12 students only. Friends, family members, 

alumni, and students from other grade levels may 

not attend. 

● Students may not wear clothing that includes 

nationalistic symbols, slogans, political messaging, 

offensive content, or inappropriate imagery. Dress 

should remain school-appropriate and respectful of 

the school environment. 

● Students who appear to be under the influence of 

alcohol or any other substance will not be permitted 

onto campus under any circumstances.  
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● The gathering must conclude within the agreed upon 

time frame. At that time, students will be expected to 

leave campus. 

The school reserves the right to stop or restrict any activity 

that does not align with these expectations. 

School Closure and Virtual Day Procedures 

In the event it is necessary to close the school due to reasons 

beyond NOVA’s control such as weather conditions, fire, 

flood, strikes, epidemics, pandemics or other similar events 

(force majeure), all families will maintain contact through 

school administration and their advisory/homeroom teachers. 

Families will be provided with a continuation of studies 

through the school’s website (www.nova.edu.mk) and the 

school’s information (Alma) and learning management 

(SeeSaw/Managebac) systems. Depending on the specific 

reasons behind the school closure, NOVA may use 

alternative means for delivery of learning and other school 

activities (virtual, distance or hybrid learning methods). There 

are no refunds of the fees and tuition for instructional days 

lost or other school activities lost due to reasons beyond the 

school’s control. For detailed expectations, roles, and 

procedures related to the continuation of learning during a 

school closure, families, students, and staff should refer to 

the  

NOVA Virtual Day Procedure. 

 

Lost and Found 

An item left behind by staff, students or visitors either in a 

classroom or public area on Nova’s campus identified by a 

staff member, and brought to the security or custodian staff is 

termed as a “Lost and Found” item. 

When staff, students or visitors lose any of their belongings, 

they should immediately notify security, which would register 

the notification. If the lost item is located by a student or staff 

member, security will immediately notify the person that has 

lost the belonging to pick it up from the security desk or the 

“Lost and Found” location. 

All staff members are obliged at the end of their working day, 

to hand over  all items they have located during their working 

hours, to either the security desk or the custodians team. All 

items handed over to either the security desk or the 

custodians team should be evidenced in the Lost and Found 

register, which should be signed by the staff member who has 

handed over the items, and the staff member that received it. 

Unclaimed belongings at the end of the day are moved to the 

“Lost and Found” location, with more valuable items (laptops, 

cell phones, wallets, jewelry) being locked at the security 

desk, in a safe deposit locker, with an inventory list compiled 

and signed by the security staff on duty. 

Valuable items that are not claimed within a six month period 

will be donated to a charity or handled in a manner as 

approved by the school’s Business Manager. Non valuable 

http://www.nova.edu.mk/
https://docs.google.com/document/d/1e8xI4N9sj0mQS--Qo_SxhdBIo_7z2_VLjgAF-XK6UwI/edit?usp=sharing
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items that have not been claimed within a six month period, 

will be donated to charity if possible, or recycled/disposed of. 

Any items posing an immediate risk or which are either 

controlled by law or illegal (weapons, alcohol, drugs), will be 

disposed of according to guidance by the Security 

coordinator. 

Designated “Lost and Found” locations: 

●   Upper Secondary School (USS) building security 

desk- safe deposit locker; 

●   Elementary and Lower Secondary School 

(ES/LSS) building security desk- safe deposit 

locker; 

●   USS building storage room - Lost and Found 

●   ES/LSS building storage room - Lost and Found 

Claiming an item 

●   Items can be claimed during regular hours of 

operation at both ES/LSS and USS building “Lost 

and Found” locations. 

●   A rightful owner will be responsible for 

satisfactorily identifying the lost item before it will 

be returned to them. It is at the security’s 

discretion to ask for proper identification when 

returning an item. 

●   Items will not be released to a third party without 

verbal or written authorization of its rightful owner. 

Clean Environment Policy  

  
NOVA routinely tests, monitors and maintains facilities, 

especially with regards to air, surface, and water quality. 

Skopje will occasionally experience poor air quality and we 

know that this is an important issue to our community. NOVA 

makes every effort to provide a safe environment conducive 

to learning. These strategies include providing for monitoring 

or communications and provisions for communicating to the 

community if required as well as proactively educating our 

community on these pressing issues. Air filters and provision 

of “AQI-friendly plants indoors and restriction of outdoor play 

time if required are examples of the many actions on behalf 

of the school to safeguard our students, community and 

planet. 

 

Pandemic Risk Assessment and 
Reopening Plan 

Our Covid-19 Risk Assessment matrix has guided our 

decisions from whether to reopen to potentially close or keep 

our campus open due to the spread of a contagious disease. 

We’ll be utilizing this exprience in our risk assessment 

decisions, made by the school’s Crisis Management Team 

https://docs.google.com/document/d/1tDnRukypAUjrVGaj1Nuud_WPJltRrgi2fv_B1LT1QHM/edit
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(CMT), taking into account the situation on the ground and 

government recommendations.  

Level 1 or low risk: rate of infections are controlled or falling 

for a sustainable period of time, the school would be able to 

open using a regular schedule, provided effective health and 

safety measures are in place. 

Level 2 or a medium risk: there is a trend of growing  

infections. This would require that the school moves to a 

blended learning model, with a revised schedule and more 

robust health and safety measures. 

Level 3 or high risk: infections are occurring within the school 

community, or based on a government decision the school 

needs to close down, fully transitioning to distance learning. 

 

After partial or complete closure the school sets out a 

comprehensive reopening plan to address all health and 

safety precautions in inviting students and staff back to 

campus. During this process the school remains responsive 

to the ongoing situation and continually adapts its Reopening 

plan as needed. The plan provides a summary of what the 

community can expect as the school reopens its classrooms 

and campus. It also describes options for learning and 

teaching through the first months of this academic year.  

 

The NOVA Crisis Management Team will work collaboratively 

with Macedonian health authorities, local municipalities, and 

international schools within the CEESA Region and around 

the world to develop strategies and protocols to address the 

ongoing emergency situation. These guidelines will take 

precedence over any current rules or procedures which exist 

in this Student Parent Handbook. 

 

Our policies will always adhere to the protocols issued by the 

Macedonian Government, the Ministry of Health, Ministry of 

Education, and Ministry of Labor and Social Affairs on school 

reopening. All policies will be subject to change in order to 

adhere to these government guidelines for the safe reopening 

of schools as they are published. Our goal will be to follow 

them as our minimum prerequisites, but for the most part 

exceed them.   

 
For more information on our latest Covid-19 protocols and 

procedures, you can access the detailed plan. You can also 

access our Reopening Plan 2020-21 as the initial plan for 

reopening the school after school closure in March 2020 

related to the Covid-19 pandemic. 

Force Majeure events  

 

There is no refund of the fees and tuition for instructional days 

lost or other school activities lost due to reasons beyond the 

School’s control. This particularly applies to School closure 

due to weather conditions, fire, flood, strikes, epidemics, 

pandemics or other similar events (force majeure). 

  

In case of School closure due to reasons beyond the School’s 

control such as weather conditions, fire, flood, strikes, 

epidemics, pandemics or other similar events (force 

majeure), depending on the specific circumstances of the 

https://docs.google.com/document/d/1OX91k2AxOYDWCx8lbtAwwLPOppys6yzBoI3_QwNMj2E/edit?usp=sharing
https://docs.google.com/document/d/1OX91k2AxOYDWCx8lbtAwwLPOppys6yzBoI3_QwNMj2E/edit?usp=sharing
https://docs.google.com/document/d/1Z8j6l0D6FEQrc_Oh54DZHGKWOqFoH7SsQ3PEAN3EAf0/edit?usp=sharing
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case, School will use alternative means for teaching and 

other school activities. 

 

Air Quality  

As a school we take this concern very seriously. NOVA has 

adopted the US Environmental Protection Agency (EPA), 

Department of Health and Human Services USA and the 

Center for Disease Control and Prevention USA policy and 

guidelines in conjunction with the US School Flag Program. 

We locally monitor the air quality and then display a flag that 

indicates air quality and take precautions in line with the US 

School Flag Program, from the end of fall break until before 

spring break (October to April). Our local node can be 

monitored through a AQI Live Monitor (web browser): 

https://www.iqair.com/north-macedonia/skopje/skopje/nova-

international-school-skopje-2 

Families may also access real-time AQI data through the 

IQAir AirVisual / Air Quality app (MacOS and Android). After 

installing the app, add our station by entering this code: 

f016dl51.  

To ensure a healthy learning environment, NOVA 

continuously monitors outdoor air quality on campus. Our air 

quality data is collected through our on-site AQI monitor 

station and updated in real time. 

Having this live access helps families and students make 

informed decisions about outdoor activity, exercise, and 

transportation on high-pollution days. 

 

When school is in session during high polluted days, students 

will not allowed to go outside for recess during a purple flag 

(200+) and only be out for a limited amount of time with 

minimal physical exertion during a red flag (150-200) 

https://www.iqair.com/north-macedonia/skopje/skopje/nova-international-school-skopje-2
https://www.iqair.com/north-macedonia/skopje/skopje/nova-international-school-skopje-2
https://www.iqair.com/air-quality-monitors/air-quality-app
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Cafeteria Procedures 

Cafeteria Expectations (grades PK3-5)  

All students in EEC and ES eat breakfast in their classrooms 

and lunch in their designated cafeterias. Students can: 

● Purchase breakfast/lunch items through the cafeteria 

hot meal program and will receive their meals in 

individually sealed containers 

● Bring a healthy breakfast/lunch prepared from home 

 

EEC and ES students are asked not to bring money with them 

to school so they cannot purchase items from the school 

cafeteria, before or after classes. 

 

For the ASA activities, students should bring a healthy snack 

from home. The cafeteria staff will not sell items unless 

students are accompanied by a parent. 

 

Once students have finished their meals, they are asked to 

clean up and not leave trash on or around their desk area. 

 

 

 

Cafeteria Expectations (grades 6-8) 

Students can: 

● Purchase the Hot Meal Program. 

● Bring food from home every day. Please send only 

healthy food such as sandwiches, fruit and 

vegetables, yogurt etc., and not sodas, candy, 

chocolate, pastries, etc. 

● Buy food from the cafeteria on the spot 

 

Like in all grade levels Lower Secondary School students are 

expected to leave their seating area in good order making 

sure to clean up after themselves to the best of their ability. 

 

Once a month there may be a PTA Bake Sale where ES/LSS 

students can bring in a small amount of money to purchase a 

treat, after eating their regular lunch. Teachers always 

encourage students to eat a healthy amount. 

Cafeteria Expectations (grades 9-12) 

 
Cafeteria hours on school days are posted as (Monday-

Friday) from 8am to 4pm. One of the most important factors 

in maximizing student learning in schools is the quality and 

timeliness of food intake. The Upper Secondary school 

cafeteria attempts to serve healthy foods, and is continuously 

creating nutritious improvements to its existing menu, in 

collaboration with the PTA, student advocacy groups and the 

CS/SL program. Students have common lunch time, separate 

from the other divisions.  
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Backpacks and Bags During Lunch/Recess  

All students are expected to store their backpacks and 

bags (including tote bags, sports bags, and other 

personal bags) in their assigned lockers during their 

recess/lunch period. Lockers have been provided to all 

students for this purpose and should be used 

consistently. 

Backpacks and bags (including tote bags, sports bags, 

and other personal bags) should not be brought into 

cafeterias, nor left in hallways, stairwells, or other shared 

spaces, except if it’s a specifically designated location 

for this purpose. Any items found unattended in these 

areas will be relocated to storage by a NOVA staff 

member. Students/parents will be able to pick up their 

bags during designated times from storage, but not 

throughout the whole school day. 

This policy supports the efficient use of our limited space 

and, most importantly, ensures the safety of all students 

and staff. In busy lunch settings or emergencies, 

unattended backpacks and bags can block exits and 

create hazards. Students are encouraged to follow this 

expectation daily as part of our shared responsibility for 

a safe and welcoming school environment. 

Outside food during the school day 

When food is brought to school for parties and 

celebrations, such as birthdays, it should be approved 

by the responsible teacher or administrator. Food items 

brought by parents should preferably be prepackaged 

with clearly stated expiration dates, ingredients, and 

allergens included. Homemade items should be 

avoided. Division leadership can make exceptions 

regarding cultural events celebrating the school's 

diversity, such as the annual school-wide Family Festiva 

and other PTA-sanctioned events, where the school is 

responsible for event oversight. 

 

Secondary students can make food order delivers from 

outside vendors, however the school will not be able to 

guarantee the quality or freshness of items purchase, 

and therefore recommends students to purchase food 

from the schools’ cafeterias.  

Pets on Campus 

Dogs are not allowed on campus at NOVA without specific 

permission. NOVA leadership will decide on a case by case 

whether a dog can be allowed on campus for a special 

purpose. The main considerations are: 

● A dog-assisted activity can be suitable for specific 

educational purposes.  
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● A pedagogical or welfare-related justification exists 

that will justify allowing a dog on campus. 

The following list of points is taken into account when 

considering the suitability of dog-assisted activities: 

● The use of a dog in teaching must not endanger 

anyone's health. For example, allergies, asthma, and 

any other health issues should be considered. 

● The dog's suitability for dog-assisted work with the 

age level / student profile in question must have been 

appropriately vetted.  

● The whole school staff, students and guardians 

should be informed about dog-assisted activities in 

advance.  

● The insurance coverage for dog-assisted work needs 

to be confirmed. 

● The dog must be healthy. 

Technology   

Mobile Phones Elementary School 

At NOVA we strive to create an effective and nurturing 

learning environment free of unnecessary distractions and 

one that fosters appropriate behavior. Part of our mandate is 

to teach social skills and encourage respect amongst all 

students and teachers. With this objective in mind, here 

follows the policy on student access to and use of cellphones 

during the instructional day (8:00 am – 3:15 pm): 

1. If students choose to bring a cellphone to school, it must 

be turned off and kept in the locker. It cannot be used during 

the hours of 8:00 am to 3:15 pm. It is the responsibility of the 

student to keep track of their phone and keep it safe. 

2. Students who need to contact a parent during the school 

day must use the phones in the administration office. 

3. The only exception is if a teacher asks the students to bring 

smartphones to class to access as a research device. 

Students must return the phones to their locker when the 

class is done. Student may only use a phone with specific 

teacher or administrator 

  

If a student is caught with their cell phone during school 

hours: 

  

1. The first time the cellphone will be given to the principal 

and the student must come to retrieve it after school. 

2. The second time the cellphone will be retained and the 

parent will be asked to come in with their child for a 

conference with the principal.  

Mobile Phones and Other Personal Devices - 

Secondary School 

We acknowledge that there can be legitimate educational 

reasons for using personal devices (mobile phones, laptops, 

smartwatches, and other wearables) in class and we will 

continue to encourage the appropriate use of these devices 

at the discretion and direction of the teacher. However, at the 
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same time, we deem the heavy reliance on personal devices 

an obstacle to the overall learning process, which moves 

beyond academics and into safe and inclusive community-

building activities.  

 

LSS students in grades 6-8 will adhere to the no mobile 

(cell) phone and other personal devices’ policy for the 

duration of their school day, including breaks. The policy 

excludes the use of laptops during class time under staff 

supervision ONLY, per the BYOD policy in the 

Technology Usage Policy Handbook. At the onset of each 

school day, LSS students (if they have brought their mobile 

phone/smartwatch/other wearables to school) would need to 

place their devices in their respective lockers, where they are 

to remain for the duration of the entire school day. Should 

lower secondary students be in breach of this policy, their 

device/s will be confiscated and their families will be notified.  

 

Should a student be caught using their personal device during 

school hours (including breaks), the following steps will be 

taken: 

● The device will be confiscated and left in the 

administrative office (with the principals) 

● Parents will be notified and asked to collect the device 

in person, themselves 

● An internal note will be made in Alma, on the student’s 

profile.  

 

In case a student is caught using their personal device for the 

second time, they would be assigned reflection time, with the 

principals, during recess. A Level 2 incident report will also be 

opened in Alma, on the student’s profile. A follow-up meeting 

with the student/family may ensue. In case of a third breach, 

the student will be assigned after-school detention, and a 

Level 3 incident report protocol will be followed.  

 

USS students in grades 9-12, who bring a mobile phone 

and other personal devices to school, are to accept sole 

responsibility for its care. As with any other personal items, 

the school is not responsible for devices that are lost, 

damaged, or stolen. We also ask that they keep their device 

in their respective lockers, to maximize learning time as well 

as peer-to-peer in-person communication. During class, USS 

students would not be allowed to use their devices without 

explicit permission from their respective teachers. Devices 

should be turned off during class time, except if requested 

otherwise by a faculty member. If a student is found to be 

using a device in class, without permission, the following will 

transpire: 

● The device will be confiscated and left in the 

administrative office (with the principals) 

● Parents will be notified and asked to collect the device 

in person, themselves. 

● An internal note will be made in Alma, on the student’s 

profile.  

 

Should a USS student be caught using their device during 

class without the explicit permission of a faculty member for 

a second time, they would be assigned after-school 

detention, and a Level 3 incident report protocol would be 

followed.  

 

https://docs.google.com/document/d/12Q7jeopJyeFvgkCa-N5spbNo0Hv8lK6J7ZiA03KnOes/edit?usp=sharing
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Restrictions on cellphone usage:   

● All students are prohibited from using their cellphones 

to make video recordings at school, without teacher 

permission or school authorization; to cheat or 

plagiarize, to bully or haze others, to disrupt the 

learning environment, to view pornographic, vulgar, or 

inappropriate content, to post derogatory content on 

social media sites, or take unsolicited or unwelcome 

photographs of students, staff, or facilities. 

Social Media Policy 
 

The following points relate specifically to use of the internet 

and social media and are intended to cover the areas where 

there might be serious, and possibly legal, implications for the 

student and/or the school.  

Students should:   

● Respect the minimum age limits for accessing social 

network sites (usually 13 years old);   

● Students will not have access to social media 

websites through the school’s student network (Viber, 

WhatsApp, Signal, Telegram, Facebook Messenger, 

Facebook, Instagram, TikTok, Snapchat, Tumblr, 

Discord, Twitter/X, WeChat) 

● Not intentionally access, transmit, copy, or create 

material that would be considered inappropriate; This 

includes but is not limited to, messages or materials 

that are pornographic, threatening, rude, 

discriminatory, or meant to harass;   

● Respect and protect the intellectual property of 

others.  

● Not infringe upon copyright or intellectual property 

rights. This includes, but is not limited to making 

and/or distributing of illegal copies of music, games, 

or movies;   

● Not use the resources to further any acts that are 

criminal;   

● Not use the resources to send spam, chain letters, or 

other unsolicited mass mailings;  

● Not buy, sell, advertise, or otherwise conduct 

business through NOVA resources or systems, 

unless approved as a school project;   

● Not plagiarize.  

● Always give full acknowledgement of the sources for 

any materials or ideas submitted as coursework or 

assignments.  

Data Protection and Safety 

 
Students should:   
 

● Only use assigned accounts to access NOVA 

systems or resources;   

● Not attempt to view, use, or copy passwords, data, or 

networks to which they are not authorized;   

● Never attempt to install unauthorized software;   

● Report any suspected violations or vulnerabilities 

immediately to the IT team;   

● Observe all network security practices, as posted;  
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● Not delete, edit or move data or other resources that 

do not belong to them.  

Minimum Academic Standards 
 

NOVA Secondary School’s curriculum represents a rigorous 

university-preparatory program designed to prepare students 

for further studies and foster development of each student’s 

unique academic and personal potential. The school strongly 

believes that the following minimum academic indicators of 

satisfactory progress must be maintained: 

 

● 3 or above for all MYP and DP courses 

 
When this minimum requirement is not met, a student is 

labeled “at risk”, and placed on academic probation (weekly 

check-ins with subject area teacher and academic counselor, 

resulting in clearly stipulated benchmarks and deliverables). 

During this period, a student has been given a timeframe and 

additional support to meet the minimum requirement, per 

single class or several. If at the end of a marking period, a 

student does not meet the minimum 

requirement, the course is considered failed. This information 

is communicated to the parents/guardians, with an invitation 

to a meeting with the Principal.  

 
Students who have specific learning requirements may be 

referred to the Learning Support Team. Referrals may also 

be initiated automatically due to prior academic history 

showing a recognised need and/or a pre-existing Individual 

Education Plan, standardized score, or referral by a 

concerned parent, teacher, or psychologist. Parents will be 

notified of the school’s need to evaluate the student further 

and upon careful analysis of feedback, they will be requested 

to attend a conference together with the Learning Specialist 

and the Advisory teacher. This meeting will outline a clear 

remedial program and present an Individual Learning Plan 

(ILP) outlining necessary goals of academic improvement.  

Upper Secondary School Diploma 

In order to receive a NOVA Secondary School Diploma 

students require a minimum of 24 credits (28 credits if local 

citizens), distributed across all subject areas according to the 

school’s graduation requirements over the course of four 

years (upper secondary, 9-12).  

 

International Baccalaureate (IB) Diploma  
The International Baccalaureate Programme (IB) believes 

every student deserves an equal opportunity of experiencing 

the world of international education. Taking into account our 

students’ university preferences, individual learning 

strengths, and personal interest, we believe that most NOVA 

students are capable of fulfilling the requirements of one or 

more IB subjects, and passing successfully the requisite 

https://docs.google.com/document/d/0B-zX2auDPNGGVWEzeVFQaXpfSFk/edit?usp=sharing&ouid=108795599215973672031&resourcekey=0-7PovEP9mF5IE3-Upn9nH2Q&rtpof=true&sd=true
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exams at the end of the second year of the subject (May of 

the student’s senior year). 

  

One should note that the full IB Diploma (IBDP) program is a 

rigorous academic program. All students should consider the 

benefits of following the basic tenants of the IB program. 

These include: becoming inquirers, knowledgeable thinkers, 

versed communicators, principled and open-minded risk-

takers.  

 

The following indicators are important predictors of success 

for any potential Diploma Programme candidate: 
 

1. Maintaining an average grade of 5 in all classes in the 

MYP (particularly years 4 and 5). 

2. Successful completion of the Personal Project with a 

grade of 5.  

3. A report on the student’s academic habits (personal 

motivation, excellent time management and 

organizational aptitude). 

Students undertaking the IB Diploma Programme (IBDP) 
need to be aware that personal motivation, excellent time 
management and organizational aptitude are required of 
each IB Diploma candidate and are considered key indicators 
for successful completion of the IBDP. 
 
Over the course of the two-year IB coursework in grades 11 
and 12, students will: 
 

● study six subjects chosen from the six subject groups 

● complete an extended, 4000-word essay that offers 

students the opportunity to investigate a topic of 

individual interest and acquaints them with the 

independent research and writing skills expected in 

university.  

● complete a Theory of Knowledge (TOK) course. 

TOK is an interdisciplinary course designed to explore 

the nature of knowledge across all disciplines while 

encouraging an appreciation of other perspectives.  

● Participate in Creativity, Action, Service (CAS) 

program. Participation in the school's CAS program 

encourages students to be involved in artistic pursuits, 

sports and community service work, thus fostering 

their awareness and appreciation of life outside the 

academic arena. 

 
Normally: 

● Three of the six subjects are studied at higher level 
(representing 240 teaching hours) 

● The remaining three subjects are studied at standard 
level (courses 160 teaching hours). 

● All subjects, other than languages, are taught and 
examined in English 

 
The grades awarded for each course range from 1 (lowest) 

to 7 (highest). Students can also be awarded up to three 

additional points for their combined results on Theory of 

Knowledge and the Extended Essay. Therefore, the highest 

total that a Diploma Program student can be awarded is 45 

points. The diploma is awarded to students who gain at least 

24 points, subject to certain minimum levels of prescribed 

performance. Please refer to the IB website for detailed 

information https://www.ibo.org/programmes/diploma-

programme/ 

http://www.ibo.org/diploma/curriculum/core/cas/index.cfm
http://www.ibo.org/diploma/curriculum/core/knowledge/index.cfm
http://www.ibo.org/diploma/curriculum/core/knowledge/index.cfm
http://www.ibo.org/diploma/curriculum/core/essay/index.cfm
https://www.ibo.org/programmes/diploma-programme/
https://www.ibo.org/programmes/diploma-programme/
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Academic Reporting 
 

Formal reports of student progress are made available to 
students and parents twice per year. Progress Report Cards 
are issued at the completion of every semester, and a final 
transcript is provided at the end of the academic year.  
 
Formal progress reports consisting of achievement level and 

comments are issued on a semesterly basis through 

Managebac. Students who are at risk of failing (MYP/DP 3 or 

below) are identified on a monthly basis and individual reports 

are sent home. Parents and students have access to a live 

gradebook through Managebac and are able to track and 

monitor progress through this platform. It is both the right and 

responsibility of parents and students to monitor progress on 

Managebac. 

 

Progress Reports are part of the paperless reporting available 

to families through Managebac. This online method is an 

efficient and timely delivery of school reports. Families are 

encouraged to set up a Managebac account at their earliest 

convenience.   

 

Official full-year transcripts documenting the academic work 

of NOVA students, are issued following the completion of 

every academic year through Alma. The school reserves the 

right to withhold student records due to unmet requirements 

including community service, overdue accounts, and other 

contractual obligations. 

 

Grade 12 students who successfully complete NOVA’s 

graduation requirements as defined by the NOVA School 

Board are issued a NOVA Secondary School Diploma. 

 

All academic records of students remain the property of 

NOVA and may only be accessed by the student, parent, 

legal guardian, or authorized school personnel in charge of 

academic records. Access to academic records beyond 

NOVA’s personnel and the student’s family can only be 

granted by a parent/guardian’s written consent. 

 

Students who request a copy of their official transcript will be 

charged an administrative fee of 5€ for the first official copy 

and 3€ for each additional copy. An expedited service is also 

available at an additional cost. Please allow a minimum of 

one week (3-4 weeks during the summer months) for the 

school to process your request for an official school 

document. 

Credit Waivers 

If due to exceptional circumstances a student fails 

to meet the minimum credit requirements, the 

School Director has the authority to waive a credit 

for that student, after carefully considering the 

circumstances. 
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Course Failures 
 

Students failing a class are automatically placed on 

academic probation which requires a meeting between the 

student, parents, advisor, and a student support services 

representative. At this meeting, a suitable remedial program 

of support will be prescribed. If, in the view of the concerned 

parties, a failure represents an isolated and manageable 

issue, then the following guidelines may be used: 

  

● Semester Failure - Failure at the end of the first or 

second semester in a semester course must be made 

up within four weeks by either an alternate 

examination, or by another method prescribed by the 

appropriate department. 

 

● End-of-the-Year Failure - A student who has no 

more than two course failures in a year will be 

required to complete a school approved remedial 

academic program over the summer and pass an 

examination typically given during an August exam 

session. 

 

● Course Failures of required core courses: If a 

student fails a semester-long or year-long course 

required for graduation, they have the following 

options:  

 

a. Take a comprehensive school exam in August, 

and earn a passing grade; 

b. Arrange for a remedial course from an approved 

online provider, and submit official record, 

exhibiting an academic performance equivalent to 

a NOVA passing grade for the course. 

 
In early spring of the preceding academic year, families in 

collaboration with guidance services develop/revise the 

student’s plan of study for the following academic year. 

During this period, students are allowed to make the 

necessary adjustments to their desired core and elective 

courses. During the successive months the school plans the 

logistics of a master schedule. Any disputes arising from this 

policy may be addressed by a committee which includes the 

Principal, the Advisory teacher, a student representative, and 

assemblies whenever convened by the School Director, in 

response to a grievance. 

Secondary School Course 
Withdrawals 

Students may not withdraw from MYP courses. DP Students 

may request to withdraw from a course after the start of the 

year only if: 

 

1) It does not jeopardize the student’s timely 

completion of school graduation requirements and  

2) A formal request is submitted at least one week 

before the end of the first marking period to the DP 

Coordinator and grade-level Academic Counselor. 

The student will remain enrolled in the course until 

notice from administration is issued. The withdrawal 



 

 

 

77  

 

 

will enter the student’s permanent school records as 

Withdraw-Fail (WF), if a student fails to earn a passing 

grade for that marking period.   

 

 

 

 

 

 

APPENDIX 1  

General University Admissions Timeline 

September 

● Deadline for students to sign counseling agreements 
● Deadline for registering for the October SAT session 

● Deadline for Oxbridge & UK Dentistry/Medicine applicants to request subject teacher reference. 

● Deadline for students to register for Cambridge assessment admission tests 

October  
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● Deadline for uploading all application materials and references (subject teachers and counselors) for Oxford, 

Cambridge and most courses in medicine, dentistry, pharmacy and veterinary medicine/science (UK universities) prior 

to submission via the UCAS school center. (*IB teachers submit predicted grades to counselor for those IBDP students 

applying to the October deadline) 

● Deadline for students to request teacher & counselor references for US/UK regular deadline applications.  

 

November 

● Deadline for the ORA Oxford Summer Schools (Scholarship Cycle) 

● Deadline for registering for the December SAT session 

● Nominations for TASS (Telluride Association Sophomore Seminar) 

● Deadline for the Winter Seminars (Petnica Research Center, Serbia). 
● Deadline for the University of California schools 
● Deadline for EA/ED application for US-bound Grade 12s 

  
December 

● Nominations for TASS and TASP (Telluride Association Summer Program for Grade 10 and 11 students) 
● Deadline (for US- and UK-bound students) for submitting written work to counselors for review. 

 

January  

Deadline for uploading all student application materials and teacher references for UK universities prior submission via the UCAS 

school center (Subject teachers submit predicted grades to Academic Counselor for those IBDP students applying to the January 

26th deadline) 

● Applications for the majority of UK courses 

● Coordinator submits predicted grades for those IBDP students applying to the US (all applications) 

● Deadline for students applying to Numerus Fixus programs in the Netherlands 

February 
 
The IB diploma program application process: students in grade 10 work on submitting a portfolio [application, motivational letter 
and graded academic sample]  to apply for the IBDP program at the end of February. Interviews are held in early March.  
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March 

Throughout the school year there will be various workshops focused on the application and admissions process in various parts 

of the world where NOVA students apply. Examples of these workshops and possible visitations include: the UK,  Europe (i.e. 

France, Netherlands, Germany; financial aid for study in the USA,  application process for the USA, SAT, Summer Programs, 

university Prep programs, etc. 

Grade 12 students must liaise closely with their Academic Counselor to meet deadlines in terms of processing grades for 

transcripts. As such, retake opportunities will be impacted by such deadlines, and Counselor involvement here will be vital. 

Common App Fee Waiver (university admissions) 

When requesting a Common App Fee Waiver, you can provide a supporting statement from a school official, college access 

counselor, financial aid officer, or community leader. 

 

All of the applicants who will use the Common Application for university application should be familiar with the university application 

fee that is required by universities. If the student is facing financial hardship and the application fee poses a barrier to applying, 

the school counselor can undersign a request for the Common App waiver in the following cases: 

  

1. If the student is a recipient of 50% financial assistance or more 

2. If the student is a Boris Trajkovski scholarship recipient 

3. If the student has applied for any financial aid or has qualified for a tuition discount based on submitted financial aid 

documents. The counselors reserve the right to obtain the financial aid documents from the Business Office, provided 

parental/guardian permission, to prepare a supporting statement 

4. Students who are not recipients of financial assistance or scholarship but have recently experienced a change in financial 

circumstances and require a Common App fee waiver will be considered on a case-by-case basis. Supporting documents 

might be requested. 

The school academic counselor reserves the right not to undersign the Common App fee waiver requests in the following 

circumstances: 

 

 

1. Students who are not recipients of financial assistance or scholarship 
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2. Students who did not undersign a Counseling Agreement in grade 12 and did not attend Academic Counseling classes 

 

Note: All parents are encouraged to attend the parent workshop on Planning for the university applications costs and hidden costs 

organized at the end of grade 11. 

APPENDIX 2 (Secondary School Awards) 

Name of the Award Available for grades 

NOVA Academic Honor Roll (Gold Stole)  12 

President's Award for Educational Excellence (Gold Seal) 6, 7, 8, 9, 10, 11, 12 

President's Award for Educational Achievement (Silver Seal) 6, 7, 8, 9, 10, 11, 12 

US Citizenship Award pin 6, 7, 8, 9, 10, 11, 12 

Labinot Elshani Award 12 

SuperNOVA Athletics Hall of Fame 8, 12 
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SuperNOVA Ace of Activities 8, 12 

 

 

 

 

 

 

 

*NOVA Academic Honor Roll (Gold Stole) 

The NOVA Academic Honor Roll, marked by the awarding of the Gold Stole, is one of the school’s highest recognitions for 

students in grade 12. It is modeled in spirit after international standards of academic distinction and celebrates all-around student 

excellence. 

● Eligibility: This award is open to graduating students in grade 12 who exemplify sustained academic achievement. 

 

● Academic and Behavioral Criteria:To qualify, students must attain final grades of IB 6 or 7 in all their subjects for all 

four years of their Upper Secondary School studies, reflecting a deep and consistent understanding across disciplines.  
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● Steps taken: Each May, before the Graduation Ceremony, the Secondary administration reviews final report cards for the 

past four years for all graduating seniors. Only grades issued by NOVA are considered as part of the selection process.  

 

● Recognition: Students who meet all criteria are honored with the Gold Stole to be worn during the school’s graduation 

ceremony, symbolizing their academic excellence. 

 

 

 

President's Award for Educational Excellence (Gold Seal) - President’s 
Education Awards Program  

The President’s Education Awards Program Award of Educational Excellence is maintained by the US Department of Education. 

The following criteria are used: 

 

● Eligibility: It is open to all Secondary School students (grades 6-12) on the basis of all-rounded academic excellence and 

good behavioral standing 

 

● Academic and behavioral criteria: Only students who demonstrate an outstanding (IB 6 or 7) understanding of all 

subjects are eligible for this award, provided that they are also in good behavioral standing (no level 2 or 3 behavioral 

infractions). This is to be supported by tangible evidence that consists of academic results, supported by report cards for 

the given academic year 

 

● Co-curricular criteria: A student would also need to be recommended/nominated by a member of the co-curricular team 

(Guidance Counselors, Service as Action Coordinator, CAS Coordinator, AC/AD Coordinator) for their involvement in the 

co-curricular programs of the school (Service as Action, CAS, SuperNOVA Athletics and Academics). 
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● The steps taken: in May of every academic year, the Principal and Assistant Principal invite members of staff (teachers 

and coordinators of co-curricular activities) to nominate students who fit the criteria. This process then is vetted by data 

points, including report cards, evidence of co-curricular involvement (Alma/Managebac), and evidence of the individual 

student’s behavioral standing (Alma/Managebac). If a student at the time of the nomination has incompletes in any of the 

criteria, they automatically become ineligible for the award. The awards are then presented to the students at the last 

assembly gatherings for the year.  

 

 

 

 

 

President's Award for Educational Achievement (Silver Seal) - President’s 
Education Awards Program 

 

The President's Award for Educational Achievement (Silver Seal) - Program Award of Educational Achievement is maintained by 

the US Department of Education. The following criteria are used: 

 

● Eligibility: It is open to all Secondary School students (grades 6-12) and recognizes students who show tremendous 

educational growth, improvement, commitment or intellectual development in their academic subjects but do not meet the 

criteria for the Educational Excellence Award. Its purpose is to encourage and reward students who give their best effort, 

often in the face of special obstacles. 

 

● Academic and behavioral criteria: Only students who demonstrate a good (IB 4 or higher) understanding of all subjects 

are eligible for this award, provided that they are also in good behavioral standing (no level 2 or 3 behavioral infractions). 

This is to be supported by tangible evidence that consists of academic results, supported by report cards for the given 

academic year. 
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● The steps taken: In May of every academic year, Principal, Assistant Principal and members of staff (teachers and 

coordinators of co-curricular activities) nominate students who fit the criteria. In the LSS (grades 6 - 8) the nominations 

come directly from Advisory teachers / counselors. This process then is vetted by data points, including report cards, 

evidence of co-curricular involvement (Alma/Managebac), and evidence of the individual student’s behavioral standing 

(Alma/Managebac). If a student at the time of the nomination has incompletes in any of the criteria, they automatically 

become ineligible for the award. The awards are then presented to the students at the last assembly gatherings for the 

year.  

 

 

 

 

 

 

 

 

The American Citizenship Award pin 

 

The American Citizenship Award pin is jointly administered by the National Association of Elementary School Principals (NAESP) 

and the National Association of Secondary School Principals (NASSP). 

 

● Eligibility: It is open to Secondary students (grades 6-12) and recognizes students who are school or community leaders, 

who promote citizenship in the school and community and  possess strength of character. 

 

● Criteria: Only students who actively and extensively participate in school and/or community service; show a positive 

attitude toward classmates, school, and the community; display an understanding and appreciation of civic responsibility; 

possess strength of character and the courage to do what is right; promote citizenship with their school or community 

through other activities are eligible for this award, provided that they are also in good behavioral standing (no level 2 or 3 

behavioral infractions). Citizenship is not an eligibility criteria for the award. 
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● ELIGIBILITY CRITERIA AS SET BY THE NATIONAL ASSOCIATION OF SECONDARY SCHOOL PRINCIPALS  

 

● The steps taken: in May of every academic year, the co-curricular team (Guidance Counselors, Service as Action 

Coordinator, CAS Coordinator, AC/AD Coordinator) nominate students who fit the criteria. This process then is vetted by 

data points, including report cards, evidence of co-curricular involvement (Alma/Managebac), and evidence of the individual 

student’s behavioral standing (Alma/Managebac). The awards are then presented to the students at the last assembly 

gatherings for the year.  

 

 

 

 

SuperNOVA Athletics Hall of Fame 

SuperNOVA Ace of  Activities 

These awards recognize committed and balanced  multisport / multi activity students who have been extensively involved and 

demonstrated leadership skills while participating in the SuperNOVA Athletics and Activities program every year during their time 

at NOVA. 

 

● Eligibility: It is open to all students in grades 8 and 12 who have been at NOVA for a minimum of two (2) years and have 

demonstrated commitment and leadership while participating in the SuperNOVA program. 

● Criteria: Students who demonstrate the following characteristics are eligible for these awards. 

- Committed: being involved in SuperNOVA athletics and activities throughout their LSS / USS career and attending 

the practices regularly during the seasons; 

- Balanced: maintaining a balance between athletics / activities and academics, being in good academic standing 

throughout their time participating in SuperNOVA athletics and activities (no final or semester grades below an IB 

3) and in good behavioral standing (no level 2 or 3 behavioral infractions). 

https://www.nassp.org/american-citizenship-awards/#:~:text=The%20American%20Citizenship%20Award%20pin,and%20appreciation%20of%20civic%20responsibility
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- Open Minded: participating in multiple SuperNOVA seasons and sports (soccer, basketball, volleyball, cross 

country, swimming) or activities (math, robotics, knowledge bowl, speech and debate); 

- Caring and respectful: showing themselves as an empathetic and compassionate leader, who coaches recognize 

as having made a positive difference to their teams.  

 

● The steps taken: in May of every academic year, the Athletic Director / Activities Coordinator invites SuperNOVA coaches 

to nominate students who fit the criteria. This process then is vetted by data points, including attendance records, report 

cards, evidence of co-curricular involvement (SuperNOVA attendance records), and evidence of the individual student’s 

behavioral standing (Alma/Managebac). Nominations are then checked and ranked by the Athletic Director / Activities 

Coordinator. The awards are then presented to the students at the End of Year Ceremonies. 

 

Labinot Elshani Award for Outstanding Achievement in Service Learning 

The Labinot Elshani Award recognizes Upper Secondary school students (grades 9-12) who have demonstrated, and been 

formally recognized for, their achievements in embodying Service Learning. 

 

● Eligibility: It is open to Upper Secondary school students (grades 9-12), who have been with NOVA for a minimum of two 

(2) years on the basis of substantial involvement in service learning programs (Service as Action, and Creativity, Activity, 

Service (CAS)). 

 

● Criteria: Students who demonstrate all of the following characteristics are eligible for these awards.  

- Committed: being involved in Service as Action and CAS activities throughout their USS career (Service as Action 

- at least 1 activity per semester; CAS - at least 2 projects within the 2 years of the program); 

- Caring and respectful: showing themselves as an empathetic and compassionate service learner, who Service as 

Action and CAS coordinators recognize as having made a positive difference to the outside community; 

- Balanced and reflective: anticipating and creating Service as Action and CAS activities which would enrich the co-

curricular experiences for younger peers (leaving behind a legacy - through long-term service learning projects) 

(minimum of 1 such activity/project).  

 

https://docs.google.com/spreadsheets/d/1G0xVYOcG9l_6ZN2JUiIRN9U-SDrt5G_cz0wW9BWR5oM/edit?usp=sharing
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● The steps taken: in May of every academic year, the Service as Action and CAS Coordinators nominate students who fit 

the criteria. This process then is vetted by data points, including report cards, evidence of co-curricular involvement (ALMA 

/ Managebac), and evidence of the individual student’s behavioral standing (Alma/Managebac). The recipients of the award 

are selected by SS Principal, in consultation with the counselors and Assistant Principal. The award is then presented to 

the students at the Commencement Ceremony. 
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APPENDIX 3 (Campus Map and Campus Access Plan)  

 

https://docs.google.com/document/d/1hnUD646PIx2rLi6OLmTtStP-M7N1tfQmtR_ZG5yVddE/edit?usp=sharing
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APPENDIX 4 

SS Employee Directory 

SS STAFF DATA    

LAST NAME FIRST NAME POSITION email 

Administration Department     

Novakovski Ivan Director ivan.novakovski@nova.edu.mk  

Novakovska  Venera Senior Advisor venera.novakovska@nova.edu.mk  

Gligorova  Bela Secondary School Principal bela.gligorova@nova.edu.mk  

Ristovski Aleksandar  Assistant Secondary School Principal aleksandar.ristovski@nova.edu.mk 

Abramovikj Nikola Business Manager nikola.abramovikj@nova.edu.mk 

Miteva  Biljana  HR Manager  biljana.miteva@nova.edu.mk 

Bogdanovska Simona HR Generalist simona.bogdanovska@nova.edu.mk  

Atanasovska  Biljana 

MYP Curriculum Coordinator/ Personal Project 

Coordinator/Language Institute Coordinator biljana.atanasovska@nova.edu.mk  

Dimitrovska  Viktorija 

DP Coordinator/ DP Psychology Teacher / EL for DP 

Individuals and Societies/Instructional Coach viktorija.dimitrovska@nova.edu.mk 

Babic Krstevska  Anita Admissions and Communications Director anita.babic@nova.edu.mk 

Lozanovska Ankica Senior Admissions Coordinator and Registrar ankica.lozanovska@nova.edu.mk  

Kolacheska  Ljupka SS Admissions Coordinator/GDPR Officer ljupka.kolacheska@nova.edu.mk 

Joshevska Valentina Administrative Coordinator valentina.joshevska@nova.edu.mk  

Mitkovska  Sanda Administrative Officer sanda.mitkovska@nova.edu.mk 

Churukovska Julijana School Accounts Coordinator julijana.curukovska@nova.edu.mk  

Stojneva  Ivana Fees and Budgets Coordinator ivana.stojneva@nova.edu.mk 

Filkova  Irena University and Career Counselor, Grade 12 irena.filkova@nova.edu.mk 
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Samardjieva Bisera  

Comprehensive Counselor, Grade 10,11/ DP Psychology 

Teacher bisera.samardjieva@nova.edu.mk 

Hertzog Fonini  Debora Comprehensive Counselor, Grade 6-10 debora.hertzog@nova.edu.mk 

Gjurevski  Danica K-12 Learning Support Coordinator danica.gjurevski@nova.edu.mk  

Lazovski Igor CAS Coordinator igor.lazovski@nova.edu.mk  

Krkovski Goran Athletics Director/Activities Coordinator goran.krkovski@nova.edu.mk 

Velkova  Ana  Events Coordinator ana.velkova@nova.edu.mk  

Timosievska  Monika Facilities Manager monika.timosievska@nova.edu.mk 

Tomov  Gancho 

Information and Communications Technology (ICT) 

Coordinator gancho.tomov@nova.edu.mk  

Ristovski  Igor  Technology Integration and IT support igor.ristovski@nova.edu.mk 

Arsovski Dalibor Media and Technology Specialist dalibor.arsovski@nova.edu.mk  

Nancovski Risto  Security Coordinator risto.nancovski@nova.edu.mk  

Andreeva Anastasija School Nurse anastasija.andreeva@nova.edu.mk  

Stojcevska Ivona School Nurse ivona.stojcevska@nova.edu.mk 

Guceva-Sazdova Elena MAP Coordinator elena.guceva@nova.edu.mk  

Dosevski  Todor 

MYP Physical and Health Education Teacher/After School 

Activities (ASA) Coordinator todor.dosevski@nova.edu.mk  

Lin Angelovska Shi Zhu Head Resource Specialist shih-ju.lin@nova.edu.mk  

Faiola  Eva Resources specialist / Admissions Administrator eva.faiola@nova.edu.mk 

Tasevska Lidija Recourse Specialist /DP Extended Essay Supervisor lidija.tasevska@nova.edu.mk  

Jankovic Sonja Resource & Library Purchasing Specialist sonja.jankovic@nova.edu.mk  

Stojanova-Trajkovski Nikolina Communications and Development Coordinator nikolina.stojanova.trajkovski@nova.edu.mk 

Petrovski  Darko 

MYP Macedonian Language and Literature Teacher 

/Service as Action Coordinator darko.petrovski@nova.edu.mk 

    

FACULTY    
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Gligorova  Bela DP Theory of Knowledge Teacher bela.gligorova@nova.edu.mk 

Mickovska Iva DP English Language and Literature Teacher  iva.mickovska@nova.edu.mk 

Babunova Kate MYP English Language and Literature Teacher kate.babunova@nova.edu.mk 

Slavkova Angela DP English Language and Literature Teacher angela.slavkova@nova.edu.mk 

Nikodinoska Chapovska  Jelena  DP English Language and Literature Teacher  jelena.nikodinoska@nova.edu.mk 

Guceva Sazdova Elena 

MYP English Language and Literature 

Teacher/Individual and Societies Teacher/MAP 

Coordinator elena.guceva@nova.edu.mk 

Dautovski  Elena DP/MYP English Language and Literature Teacher elena.dautovski@nova.edu.mk 

Gjorchevska  Anastasija 

MYP English Language and Literature Teacher/FiRC 

Coordinator anastasija.kamceva@nova.edu.mk 

Markovic Biljana 

MYP English Language and Literature/Individuals and 

Societies Teacher biljana.markovic@nova.edu.mk 

Krstevska Julija 
DP/MYP English Language and Literature Teacher/EL for 

DP English julija.krstevska@nova.edu.mk 

Namara Sarah Marina 

MYP English Language and Literature Teacher/Individual 

and Societies Teacher namara.sarah@nova.edu.mk 

Damgaci  Gamze  IB DP Mathematics Teacher gamze.damgaci@nova.edu.mk 

Kumar  Anil  DP Mathematics Teacher  anil.kumar@nova.edu.mk 

Buckoski  Zlatko  DP/MYP Mathematics Teacher zlatko.buckoski@nova.edu.mk 

Nikolovska Gordana MYP Mathematics Teacher gordana.nikolovska@nova.edu.mk 

Kizova Aleksandra 

MYP Mathematics and Integrated Science Teacher / MYP 

Mathematics Educational Leader aleksandra.kizova@nova.edu.mk 

Gjergji  Matilda  MYP Math and Integrated Science Teacher matilda.gjergji@nova.edu.mk 

Petrovski Nikolche MYP Mathematics Teacher nikolce.petrovski@nova.edu.mk 

Cvetkovikj Marija MYP Mathematics Support Teacher  marija.cvetkovic@nova.edu.mk 

Cvetkovska  Mimoza  MYP Mathematics and Science Teacher anil.kumar@nova.edu.mk 
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Foteva Ana 

MYP and DP German Language and Literature 

Teacher/EL for Language Acquisition ana.foteva@nova.edu.mk 

Kazandziska Talevska  Maja MYP/DP German Language and Literature Teacher maja.kazandziska@nova.edu.mk 

Koneska Svetieva  Elena MYP German Language and Literature Teacher elena.koneska@nova.edu.mk 

Balceva Sanja MYP German Language and Literature Teacher sanja.balceva@nova.edu.mk 

Lazovski  Igor 

DP French Language and Literature Teacher/CAS 

Coordinator igor.lazovski@nova.edu.mk 

Veselinova Anka MYP French Language and Literature Teacher  anka.veselinova@nova.edu.mk 

Kutuzovska Pavlovska  Sonja MYP/DP Spanish Language and Literature Teacher sonja.kutuzovska@nova.edu.mk 

Morales Ivanova  Azalea MYP Spanish Language and Literature Teacher azalea.morales@nova.edu.mk 

Zdravkov  Rosa MYP Spanish Language and Literature Teacher rosa.zdravkov@nova.edu.mk  

Atanasovska Jovanovska Hristina 

DP Macedonian Language A/ Macedonian Language 

Teacher hristina.atanasovska@nova.edu.mk 

Eftimoska B. Tatjana 

IB DP Macedonian Language and Literature Teacher; EL 

for DP Macedonian Mother Tongue  tatjana.eftimoska@nova.edu.mk 

Krstevski Dushko MYP Macedonian Language and Literature Teacher dushko.krstevski@nova.edu.mk 

Petrovski Darko MYP Macedonian Language and Literature Teacher darko.petrovski@nova.edu.mk 

Vangelova Andreeva  Lidija MYP Macedonian Language and Literature Teacher lidija.vangelova@nova.edu.mk 

Gligorovska Anila DP/MYP Albanian Language and Literature Teacher anila.gligorovska@nova.edu.mk 

Conic Jakoska Stela IB DP Chemistry Teacher/EL for DP Science stela.conic@nova.edu.mk 

Kardula Natasha DP Sports Science Teacher/Biology Teacher natasa.kardula@nova.edu.mk 

Stojanovska Natasha MYP Integrated Science Teacher natasa.stojanovska@nova.edu.mk 

Stojanovska Milena 

MYP Integrated Science Teacher/MYP Science 

Educational Leader milena.stojanovska@nova.edu.mk 

Peovski Marjan DP Biology Teacher marjan.peovski@nova.edu.mk 

Gjorgievska Pejovska Irina  MYP Integrated Science Teacher irina.gjorgievska@nova.edu.mk 

Koljozova Maja DP Physics/DP Mathematics Teacher maja.koljozova@nova.edu.mk 

Zdravevska  Ivona  MYP Design Teacher  ivona.zdravevska@nova.edu.mk 
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Venugopal Jyothisree Computer Science/Design Teacher jyothisree.venugopal@nova.edu.mk 

Perunovska Marina IB DP Economics Teacher marina.perunovska@nova.edu.m 

Parameswaran Vineeth DP Business Management Teacher/Economics Teacher vineeth.m.parameswaran@nova.edu.mk 

Hulot  Gaetan MYP Individuals and Society Teacher gaetan.hulot@nova.edu.mk 

Faiola Brian  

MYP Individuals and Society Teacher/English Language 

and Literature Teacher brian.faiola@nova.edu.mk 

Kodjashinska  Bojana MYP Individuals and Society Teacher bojana.kodjasinska@nova.edu.mk 

Leavitt Amanda MYP Design Teacher amanda.leavitt@nova.edu.mk 

Marina  Bojan  DP Theory of Knowledge Teacher & DP History Teacher bojan.marina@nova.edu.mk 

Damjanovski Dean 

DP/MYP Theater Arts Teacher/ DP Theory of Knowledge 

Teacher dean.damjanovski@nova.edu.mk 

Dimitrovska  Viktorija  

DP Psychology Teacher / EL for DP Individuals and 

Societies viktorija.dimitrovska@nova.edu.mk 

Pemper  Ivana  DP Psychology Teacher/ Learning Support Teacher ivana.pemper@nova.edu.mk 

Dosevski  Todor MYP Physical Education Teacher todor.dosevski@nova.edu.mk 

Angelkovski Ivan 

DP/MYP Dance Teacher/ EL for the Fine and Performing 

Arts ivan.angelkovski@nova.edu.mk 

Andrejevikj Lazarova  Jana MYP Dance Teacher jana.andrejevikj@nova.edu.mk 

Kostojcinoska Uzuncheva Marjana DP/MYP Art Teacher marjana.kostojcinoska@nova.edu.mk 

Kecap Djokich Iskra MYP Visual Arts Teacher iskra.djokich@nova.edu.mk 

Hristova Ana MYP Music Teacher ana.hristova@nova.edu.mk 

Soldatovikj Ivo MYP Music Teacher ivo.soldatovikj@nova.edu.mk 

Jokic  Gergana 

MYP English Language and Literature/English 

Language/Macedonian Language Acquisition Teacher gergana.jokic@nova.edu.mk 

Petrov  Peter MYP Physical and Health Education Teacher petyo.petrov@nova.edu.mk 

Ognenovska Dorotea 

MYP Macedonian Language and Literature/Macedonian 

Language Acquisition Teacher 

dorotea.ognenovska@nova.edu.mk 
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EEC and ES Employee Directory 

EEC  and ES STAFF DATA    

LAST NAME FIRST NAME POSITION email address 

Administration Department    

Novakovski Ivan Director ivan.novakovski@nova.edu.mk 

Novakovska Venera Senior Advisor venera.novakovska@nova.edu.mk 

Struman-Cox Julie Anne Elementary School Principal julie.cox@nova.edu.mk  

Abramovikj Nikola Business Manager nikola.abramovikj@nova.edu.mk 

Miteva  Biljana  HR Manager biljana.miteva@nova.edu.mk 

Bogdanovska  Simona HR Specialist  simona.bogdanovska@nova.edu.mk 

Brajanovska Ivana IB PYP Curriculum Coordinator ivana.brajanovska@nova.edu.mk 

Mitevska Natasha 

Senior Admissions and Administration 

Coordinator  natasa.mitevska@nova.edu.mk 

Mitkovska  Sanda Administrative Officer sanda.mitkovska@nova.edu.mk 

Churukovska Julijana School Accounts Coordinator julijana.curukovska@nova.edu.mk 

Stojneva Ivana Fees and Budgets Coordinator ivana.stojneva@nova.edu.mk 

Shishkovska Jana ES Counselor jana.shishkovska@nova.edu.mk 

Gjurevski Danica Learning Support Coordinator danica.gjurevski@nova.edu.mk 

Andreeva Anastasija School Nurse anastasija.andreeva@nova.edu.mk 

Buralieva Marija EAL/WIDA Coordinator marija.buralieva@nova.edu.mk 

Guceva Sazdova Elena MAP Coordinator elena.guceva@nova.edu.mk 

Krkovski Goran Athletics Director/Activities Coordinator goran.krkovski@nova.edu.mk 
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Atanasovska Biljana 

MYP Curriculum Coordinator/ Personal Project 

Coordinator/Language Institute Coordinator biljana.atanasovska@nova.edu.mk 

Dosevski Todor After School Activities Coordinator todor.dosevski@nova.edu.mk 

Lin Angelovska Shi Zhu Head Resource Specialist shih-ju.lin@nova.edu.mk 

Ivanovska Ana  Resource Specialist ana.ivanovska@nova.edu.mk 

Jankovic Sonja Resource & Library Purchasing Specialist sonja.jankovic@nova.edu.mk 

Velkova Ana Events Coordinator ana.velkova@nova.edu.mk 

Timosievska  Monika Facilities Manager monika.timosievska@nova.edu.mk 

Tomov  Gancho ICT Coordinator gancho.tomov@nova.edu.mk  

Ristovski  Igor  Technology Integration and IT support igor.ristovski@nova.edu.mk 

Arsovski Dalibor Media and Technology Specialist dalibor.arsovski@nova.edu.mk 

Nancovski Risto Security Coordinator risto.nancovski@nova.edu.mk 

Stojanova-Trajkovski Nikolina Communications and Development Coordinator 

nikolina.stojanova.trajkovski@nova.

edu.mk 

Robeva Angelina ES Teacher Mentor angelina.robeva@nova.edu.mk 

Jovanovski (Mihajlovska) Radica ES Mathematics Coordinator and Interventionist radica.jovanovski@nova.edu.mk 

    

Faculty    

Janakievska Tahu Simona 

ES Learning Support Assistant/Long Term 

Substitute Teacher  

simona.tahu.janakievska@nova.edu.

mk 

Lubeska Stavreska Irena EEC Homeroom Teacher 

irena.lubeska.stavreska@nova.edu.

mk 

Mejson Monika EEC Homeroom Teacher monika.mejson@nova.edu.mk 

Evciler Bilgen EEC Support Teacher bilgen.evciler@nova.edu.mk 

Baftii Diellza EEC Support Teacher diellza.baftii@nova.edu.mk 

Makarijoska Nevena ES PE Teacher nevena.makarijoska@nova.edu.mk 

Atanasova Andrijana Dance Teacher andrijana.atanasova@nova.edu.mk 

Mechalova Aneta ES Music Teacher aneta.ilieva@nova.edu.mk 
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Josifovska Ana ES Art Teacher ana.josifovska@nova.edu.mk 

Mukoska Despina ES Macedonian Language Teacher despina.mukoska@nova.edu.mk 

Tasevska (Gjorgievska) Hristina ES Macedonian Language Teacher hristina.gjorgievska@nova.edu.mk 

Popetrevska  Eleonora ES Macedonian Language Teacher 

eleonora.popetrevska@nova.edu.m

k 

Nikolov Riste  ES Support Teacher riste.nikolov@nova.edu.mk 

 

Blake Matthew ES Homeroom Teacher  adam.strelec@nova.edu.mk 

Kochovska Rajchanovska Cvetanka ES Homeroom Teacher cvetanka.kochovska@nova.edu.mk 

Markovska Jankulovska Emilija ES Support Teacher emilija.markovska@nova.edu.mk 

Stevoska Marija ES Homeroom Teacher marija.stevoska@nova.edu.mk 

Ingilizovska Teodora ES Support Teacher teodora.ingilizovska@nova.edu.mk 

Valleta Milena ES Support Teacher milena.valletta@nova.edu.mk 

Durlevikj Jelena ES Support Teacher jelena.durlevikj@nova.edu.mk 

Mishevska  Elena  ES Learning Support Assistant  elena.mishevska@nova.edu.mk 

Petroski Tomi ES Learning Support Teacher tomi.petroski@nova.edu.mk 

Paunovikj Olivera ES Learning Support Teacher  olivera.paunovikj@nova.edu.mk 

Shutarev  Bojana ES Learning Support Assistant bojana.shutarev@nova.edu.mk 

Kondinska Stefanovska Ana ES Homeroom Teacher ana.kondinska@nova.edu.mk 

Kling Lisa Marie ES Homeroom Teacher lisa.kling@nova.edu.mk 

Jashari Teuta ES Homeroom Teacher teuta.jashari@nova.edu.mk 

Holmes Jurewich Cheryl  ES Homeroom Teacher  cheryl.holmes@nova.edu.mk 

Stankoska Kristina ES Support Teacher kristina.stankoska@nova.edu.mk 

Novakoska Marina ES Support Teacher marina.novakoska@nova.edu.mk 

Sotirova Katerina ES Learning Support Teacher katerina.sotirova@nova.edu.mk 

Bogoeska Mladenovska Hristina ES Homeroom Teacher hristina.bogoeska@nova.edu.mk 

Slavkovska Maja ES Homeroom Teacher maja.slavkovska@nova.edu.mk 

Blazheska Emilija ES Homeroom Teacher  emilija.blazheska@nova.edu.mk 
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Ristovska Emilija  EEC Support Teacher emilija.ristovska@nova.edu.mk 

Miftari Goodspeed Silvishah EEC Support Teacher silvishah.goodspeed@nova.edu.mk 

Milkovska Dragana ES Homeroom Teacher dragana.milkovska@nova.edu.mk 

Lonchas Jessica ES Homeroom Teacher jessica.lonchas@nova.edu.mk 

Akbiyik Betul Zehra ES Support Teacher  betul.zehra.akbiyik@nova.edu.mk 

Toshevska Vera ES Support Teacher vera.toshevska@nova.edu.mk 

Dimitrovska Bisera ES Support Teacher bisera.dimitrovska@nova.edu.mk 

Pop Gjorcheva Meri ES Support Teacher meri.popgjorcheva@nova.edu.mk 

 


