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Learn how to submit a technology request ticket on 1to1plus. This guide will walk you
through the process of submitting a ticket for issues with interactive panels, ensuring
your technical problems are addressed promptly.
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Navigate to https://1to1plus.com/login/RochesterCS IN

Rochester Community School
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[ Remain logged in
P L U S By signing into the site, you are agreeing to
Edutek's Privacy Policy and Terms and

Conditions.

Manual Sign In



https://support.onetooneplus.com
https://1to1plus.com/login/RochesterCS_IN

2  Click the Sign in with Google option.

Rochester Community School
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Manual Sign In

3 Click on your Google Account if it takes you to this screen. It may take you directly
into the software if you only have one Google Account signed in.

s Sign in with Google
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Choose an account

° Landorl Lancaster
to continue to One To One Plus

llancastel@onetooneplus.gdm




4  Click "Technology Request"

pmit Ticket Forms

= Technoiegy.Req:;%fgt

Submit | ticket
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5  Select a Type of Request in the dropdown.

y Ticket > Submit Ticket Forms > Technology Request

Technology Request

Submit a ticket

Type of Request *

i Whatis the issue or request? BenQ

General iPad lssue
e

General MacBook Iglie

Printer Issue

Software

[Remm—

Unassigned Ticket (LLancaster@enetooneplus.com, RCSC)

Site *

& Who is being affected? | RCSC S |

Building and Room # (e.g. COL 2101) *
| |

Priority




6  Enter a detailed Description.

Rochester Community School
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y Ticket > Submit Ticket Forms > Technology Request

Technology Request

Submit & ticket

Type of Request *

% General Technology v

i What is the issue or request? Describe your request 12-9%1-‘35; *
L
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Requester's Name *

Unassigned Ticket (LLancaster@onetooneplus.com, RGSC)

Site *

A Who is being affected? | RCSC % v|

Building and Room # (e.g. COL 2101} *

7  Click this search field.

Requester's Name *

Unassigned Ticket (LLancaster@onetooneplus.com, RCSC)

x v
Site *
A Who is being affected? | ROSC % v |
Building and Room # (e.g. COL 2101) *
| 209 |
o
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i Attach an optional file

Click to choose files or drag here



8  Click "Moderate"

Requester's Name *

L i Ticket (LL com, RCSC)
X W

Site *

2 Who is being affected? | RCSC * v‘

Building and Room # (e.g. COL 2101) *

| 202 ‘

Priority

| -

Critical

High

it Attach an optional file : I£

Click to choose files or drag here

~ Save

9  Please complete the remainder of the form to the best of your ability. Click Save.

Requester's Name *

L i Ticket (LL «com, RCSC)

x WV

Site *

A Who is being affected? | RCSC X v|

Building and Room # (e.g. COL 2101) *

| 202 |

Priority

Moderate X v |

Files

i Attach an optional file (3

@)

Click to choose files or drag here




You will see a green bar across the top indicating your ticket submitted
10 : o
successfully. You have now completed the ticket submission process.



