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Magnus Health

Dear Parent,

On behalf of all of us here at Magnus Health, | want to extend a warm welcome ta
you and your family. Your schoal has partnered with us to praovide a simple, safe,
and secure way to collect and manage your child's health and medical information,
In doing so, they've allowed you to join thousands of ather parents of K-12 students
that are already utilizing our software.

ITyou have used Magnus Lo enter information about your student before, this year
should be very easy. If you are new to the process, we understand that while
change is exciting, it also can be daunting. The good news is that once you complete
your information in Magnus, you can always update it throughout the year and
easily communicate with school staff, making the next year so much easier!

Please visit magnushealth.com/parents (o learn about cur document collection
process and the different types of information we gather, You'll also find links to our
privacy and security policy, terms and conditions af use, and online support
resources. Additionally, our Parent Help Desk can be reached at (877) 461 - 6831,
We are happy to answer any of your questions and look forward to working with
YOL.

Best,
Rich Hopewell

Senior Director of Custamer Success
Magnus Health




Importantinformation for accessing MAGNUS through
your Family Portal:

« FACTS Family Portal Link: Click Here
« Enter your user credentials

« Once you login, you will see the navigation bar to the
left of the page

« See next page for navigation within Family Portal



https://sis.factsmgt.com/accounts/Account/Login?ReturnUrl=%2Faccounts%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DfamilyPortalCode%26redirect_uri%3Dhttps%253A%252F%252Fsis.factsmgt.com%252Ffamily-portal%252Fsignin-oidc%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520familyPortalUserInfo%2520familyPortalUserConfig%2520offline_access%2520ftApi%26code_challenge%3DNpgeS9IUxpvYsy6aJVwByTDDD9_Y6nI4JtVC3tt1QiY%26code_challenge_method%3DS256%26response_mode%3Dform_post%26nonce%3D639166134873326655.ODBmZDYwOGMtMmIxOS00YTc2LThkYmQtZDhiMDllMDM3Y2VlMGE1OTUzODgtMTgwNy00ZDBkLWI3ZGEtYTA2ZDFlNGM0Y2Vh%26state%3DCfDJ8Lq1N5Cgm6tFnilnlNGlkcG2wQsCVcxmZZLeApewbXtLnL0X3ROw4JcUxekfctIe5szTCPyEIad2m3bpfaDIYFqdVI1Qg33hy-vvrwHdef2OXW7xU9A6MxyqTzBSgkNupI7sYi0EsKkfe3zbbNuRqCIR0LoowfmCrJLVAbUnFPyDK_TKAdA7K-veHdKvzarPu3y5oyxZjzyOoRN1tIPRwqIjpQIEMq2W49KmQuToN2zpfxgFfGzUMfK0m_ht8Z0xm_o0xPQzyFKm2G1pvTKP0-27dM1cC1m2V-k0ABHH6aSzDsCaTrtJ6DZTHWgyF_WI1FudlsAIzeJZifBItoG9AMG_gNU_pWKVBlkn0EQrZiatsQ9RD_2seH2tBZeB0DAsF4bzkN19agkta9P7RU3hGNQD15u27hVFWGuHxM2mnHzAIetf_QRp7Tv4ToGHKltKr0fgmK0YJz8T5bCAm9BuDY9c45AEtNRZ8g-_uEg_uq3fVRROBvRx-crg2_v27htcDetVq17m0OFCE12FxrXL20s%26x-client-SKU%3DID_NET9_0%26x-client-ver%3D8.15.0.0

Once you have created your FACTS Parent Portal account you
will be able to access your MAGNUS Health SMR account by
clicking on “Student” followed by “Medical”...
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Click “Medical”
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You will now be able to see MAGNUS Health SMR. Click on the “Login”
button and you will automatically be logged into MAGNUS
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The first time you login to MAGNUS, you will be prompted to
watch the introduction video. Once you watch the video, you are
ready to start updating health records
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Once you are comfortable using MAGNUS on a
computer/laptop, try the MAGNUS application. See below for
instructions on how to download and set up MAGNUS on your
mobile device:

Within the desktop version of MAGNUS, hover over the “New
Magnus Health Mobile App” and click on "Change Credentials"
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You will then be be prompted to create a username and
password strictly for the mobile app

Update Your Username and Password

New Username New password cannot be the same as your
‘ | previous two passwords

New password must not have appeared in any
public data breach. Magnus Health integrates
New Password with a third-party service to check this.

‘ @ | Password must meet this criteria

At least 10 characters

Confirm Password At least 1 special character or symbol

‘ @ | At least 1 number

At least 1 uppercase letter

At least 1 lowercase letter

Change Credentials Cancel




Once you have created your username and password for the mobile
MAGNUS app, download the MAGNUS app through the Apple Store for

iPhone or Google Play store for Android and use your newly created
credentials to login:
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Please click on link to see the Magnus app
introduction video:

« MAGNUS Health Mobile Application
Introduction



https://magnushealth.my.site.com/s/article/New-Magnus-Health-Mobile-App-Quick-Start-Guide

VERY IMPORTANT

« If you are accessing MAGNUS through the FACTS Parent
Portal, you will automatically be logged in when you click on
the MAGNUS button within the FACTS Parent Portal

« If you are accessing MAGNUS through the mobile app, you
will always use the username and password you created for
the mobile app

« YOU WILLNEED TO UPDATE ALL HEALTH RECORDS
THROUGH MAGNUS NO LATER THAN JUNE 26th, 2026

Please add to your 'safe contact list" correspondence
regarding your students medical requirements and reminders will be
send from the following:

Magnus Health: service@magnushealthportal.com
Magnus Health: no-reply@magnushealthportal.com
Mater Dei Catholic: healthandwellness@materdeicatholic.org




If you need assistanceonce you have loggedin to
MAGNUS, please contact support:

« Magnus Health SMR Support:

Monday-Friday 7am-6pm EST

Phone: (919) 502-7689

Alternate Phone: 919-800-0356

Email: service@magnushealthportal.com

Support Resources & Tips for End-Users: Click Here



tel:9195027689
mailto:service@magnushealthportal.com
https://materdeicatholichighsc-my.sharepoint.com/:b:/g/personal/jtorres_materdeicatholic_org/EXWhsH9MsoZCiDeuD_TatCQBZkjTjRt4pGL_Wx-dttHhFQ?e=vKi37K
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