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Welcome

Guide to Community and Mental Health Resources

Navigating the community and mental health landscape can be complex. Erie Family Health Centers
wants to help our communities get the care they need to feel better and stay healthy. We have developed
this guide of essential resources to empower you to provide meaningful support to people who may be

struggling. Here, you will find contact information for:

/ \!

\

Community-Based Local and National Local Organizations
Organizations Phone Support Supporting Mental and
and Resources Hotlines Behavioral Health

Erie behavioral health resources

Visit erie.health/bh or
scan the QR code, if you
want to learn about some
simple coping strategies
used in managing some
common mental health
issues. Each resource
has both an English and Spanish part.

Please speak with a mental health
professional or your primary care
provider if you are interested

in behavioral health
services.

If you are having
thoughts of self-
harm or suicide,
call 988 or 911, or go to
your nearest emergency room.
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Mental Health Organizations

Asian Human Services
ahschicago.org/behavioral-health,
ahsfhc.org/services

773.293.8434

6301 N. Western Ave
Chicago, IL 60659

2501 W. Peterson Ave
Chicago, IL 60659

8321 W. Golf Rd
Niles, IL 60714

8800 N. Lockwood Ave
Skokie, IL 60077

We are a health center that provides
quality and caring medical, behavioral
and dental services to the Asian
American community and all other
communities who are faced with
challenges to accessing care.

Our services are provided in English,
Spanish and over 70 other languages,
for all ages. We accept Medicaid.

Associates in Psychological and
Educational Services
associatespsyched.org/contact
224.261.8462

85 Revere Dr, Suite B
Northbrook, IL 60062

We offer individual and group therapy
for children, adolescents, adults,
couples and families.

Our services are available in English.
We accept Medicaid including
YouthCare. Some providers may take
Medicare, and Medicare-Medicaid
managed care plans or Meridian. We
are in the process of making sure that
all providers accept Medicare.

Barr Harris Children and Family
Grief and Loss Center
chicagoanalysis.org/
barr-harris-program

312.922.7474

708 Church St, Suite 203
Evanston IL, 60201

We see patients coping with loss

and grief including:

» death of a loved one

» prolonged grief

* non-death losses like divorce or
relationship breakup, loss of job/
career, loss of financial stability,
business losses, retirement, loss of
health or physical abilities, loss of
pet, miscarriage, stillbirth, infertility,

* loss of childhood due to trauma or
other circumstances

+ immigrant/migrant cultural adjustment,
family separation/ reunification,
migration trauma, uncertain legal
and economic stressors, language
barriers, and social isolation

We help people of all ages, including
LGBTQ+ Individuals, military
personnel and veterans.

Services are provided in English. No
one will be denied access to services
due to inability to pay. There is a
discounted fee based on family size
and income.

Behavioral Services Center

integrative-health.us

847.673.85774

8707 Skokie Blvd, Suite 207

Skokie, IL 60077

We offer:

+ different levels of outpatient
substance use treatment and
detoxification services

< partial hospitalization substance use
treatment

* medication assisted treatment
mental health counseling and
psychiatric care

* medication management for
adolescents and adults

« support for court mandated services

* and more

We serve patients in English, Spanish,

Russian and Polish and accept all

Medicaid and Medicare plans.

Bridges Program at Endeavor
Health Evanston Hospital
northshore.org/psychiatry-
behavioral-sciences/clinical-
services/bridges-programs
Medication Evaluations:
847.400.8438

Psychotherapy Referrals:
847.424.7247

2650 Ridge Ave

Evanston, IL 60201

We serve children and adolescents

between the ages of 3 and 18 who

have been diagnosed with, or at risk

for emotional, behavioral, social and/

or developmental delays.

We also work with children,

adolescents and their families who

have educational challenges and or

family related conflicts.

Our services include:

« initial diagnostic psychosocial
assessments

» psychiatric evaluations

* medication evaluations and
management

 individual and family therapy

» educational advocacy

Our services are available in English.

We accept both insured and uninsured

individuals.
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Catholic Charities
catholiccharities.net/what-we-do/our-
locations

312.948.6951

1717 Rand Rd
Des Plaines, IL 60016

For children, youth and families we
provide holistic and transformational
services that promote physical and
psychological safety, wellbeing, and
healing.

For seniors with low incomes, we
provide in-home and community-based
services; as well as safe, subsidized
housing for older adults, veterans, and
people with disabilities.

Our services are available in English
and Spanish.

City of Evanston Senior Services
Division (Levy Senior Center)
cityofevanston.org/government/
departments/parks-recreation-
community-services/facilities/levy-
senior-center

847.866.2919

300 Dodge Ave
Evanston, IL 60202

We have a friendly and inviting

space for seniors age 55 and

above to connect. The Levy Senior
Center provides health and wellness
activities, social services, cultural arts
classes, seminars, and outings.

Our services also include tax
assistance, transportation support,
group meals, financial workshops,
Senior Health Insurance Counseling
(SHIP), tech help, and more.

Our services are available in English
and Spanish.

City of Evanston Youth & Young
Adult Division (YYD)
cityofevanston.org/residents/youth-
young-adult AND arts.formstack.
com/forms/youth_and_young_adult_
referral_form

847.448.4311

909 Davis St
Evanston, IL 60201

We are a program for teens and young
adults age 14-26. We provide them
with a network of support to become
confident, competent, resilient, and
self-sustaining adults.

Our services are available in English
and Spanish.



Mental Health Organizations

Center for Discovery
centerfordiscovery.com/locations/
chicago-rtc

844.603.5421

7450 N. Sheridan Rd

Chicago, IL 60626

Our eating disorder treatment includes
three residential locations including
one on Lake Shore Drive in Chicago
and one for adolescent girls only in
Glenview. We also offer virtual and in-
person counseling and support.

Our services are 1-to-1, and are in

English, for all ages. We do not accept
Medicaid or Medicare.

Connections for the Homeless

connect2home.org

847.475.7070

2121 Dewey

Evanston, IL 60201

We provide services including:

» drop-in (basic needs)

» shelter & housing services

» eviction prevention

+ and advocacy for those
experiencing housing insecurity or
homelessness

+ emergency funds for those at risk of
homelessness

Our services are available in English
and Spanish, for all ages.

Gateway Foundation

gatewayfoundation.org
877.475.0612

55 W. Delaware PI, Suite 515
Chicago, IL 60611

We are a recognized leader in
evidence-based substance use
treatment. Our services include:
detox, residential, outpatient, virtual
outpatient and sober living.

Our services are available in
English, for age 18 and up. We
accept Medicaid and all commercial
insurances. We do not accept
Medicare.

Erie Family Health Centers

eriefamilyhealth.org
847.666.3494

1285 Hartrey Ave
Evanston, IL 60202

We are a health center that provides
high-quality medical, behavioral and
dental care regardless of ability to
pay. Our behavioral health services for
Erie medical patients include include
crisis intervention, substance use/
medication assisted therapy, support
groups, and health education.

Our services are available in English,
Spanish, and over 70 other languages,
for all ages. We accept Medicaid,
Medicare, commercial insurance, and
a sliding fee scale based on income.

Evanston Township High School
(ETHS) Health Center
eths.k12.il.us/domain/203
847.424.7265

1600 Dodge Ave
Evanston, IL 60202

We are a school-based health

center, empowering our students

to be actively involved in their own

healthcare practices and in optimizing

their lifelong physical and mental

health.

We are open Monday-Friday during

the school year and Monday—

Thursday during the summer. Our staff

(pediatricians, nurse practitioners, and

social workers) provide:

e acupuncture

< art therapy

« diagnosis and management of
chronic illness

« diagnosis and treatment of acute
illness and injury

* gynecologic care

* immunizations/vaccinations

« lab testing

* mental health services, counseling,
and psychiatry (evaluation and
medication management)

The Bridges Program at ETHS

provides preventive care such as

» physical exams

» psychological support

» reproductive services, STI testing
and treatment

» wellness/health education

Our services are available in English

and Spanish. The health center

charges a small fee for physicals, flu

vaccinations, and lab testing. All other

services are free. We accept private

health insurance. For students who

have Medicaid/All Kids, there are no

out of pocket expenses.

Feel Good Counseling

feelgoodcounseling.com
773.280.7405

33 W. Higgins Rd, Suite 610
South Barrington, IL 60010

We offer virtual and in-person
counseling services for individuals,
couples, families, children, adolescent
and teens, as well as group therapy.

Our services are available in English,
for all ages. We accept Aetna Better
Health, AllKids, Blue Cross Blue
Shield PPO, Blue Cross Blue Shield

Community Health, CountyCare,
Meridian, Molina, and certain forms of
Medicaid. Medicare is not accepted.

Haven Youth and

Family Services
info@havenyouth.org
Emergency Housing Lines:
847.251.6630 or 224.436.8002

825 Green Bay Rd, Suite 200
Wilmette, IL 60091

Our emergency housing services are
in English and Spanish, for Evanston
residents ages 16-24.

Impact

impactbehavioral.org
847.868.8664

800 Austin St,
West Tower, Suite 312
Evanston, IL 60202

We provide individual and group
psychiatric services.

Our mission is to increase
opportunities for people with
serious mental illness by providing
comprehensive services in housing,
employment, and clinical support
so that each person can live as
independently as possible.

Our services are available in English
and Spanish, for all ages. We accept
Medicaid, Medicare plans, and also
serve people without insurance.

Institute for Therapy
Through the Arts
itachicago.org
847.425.9708

2130 Green Bay Rd

Evanston, IL 60201

We empower individuals, families and
communities to grow and heal through
creative arts therapy.

Our free services are in English and
Spanish, for all ages.

Jewish Children and Family
Services (JCFS) Chicago
jefschicago.org

855.275.5237

5140 Golf Rd
Skokie, IL 60077

We offer in-person and telehealth
counseling for children, adolescents,
and some adult patients.

Our services are available in English
and Spanish. We accept the following
Medicaid plans (coverage is not
available for psychological testing
and assessment): BCBS Network,
Meridian, DHS, Molina, Aetna Better
Health, CountyCare, YouthCare.
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Mental Health Organizations

Josselyn Center

josselyn.org
847.441.5600 extension 1

1135 Skokie Blvd

Northbrook, IL 60062

We are a mental health and treatment

facility that offers adolescent and adult

patients a variety of integrative care

services, including

+ different levels of outpatient
substance use treatment and
detoxification services

» partial hospitalization substance
use treatment

* medication assisted treatment

* mental health counseling and
psychiatric care

* medication management

Our services are available in English

and Spanish. We accept Medicaid and

Medicare.

Lifespan

life-span.org

847.824.0382 | 312.408.1210
After-hours Crisis Line: 847.532.9540

355 Ridge Ave, Floor 2

Evanston, IL 60202

We provide free services to survivors

of domestic violence and their families

including

+ individual and group counseling for
children, teens and adults

» criminal court advocacy

» other family focused legal services
and immigration services

Our services are available in English,

Spanish, Assyrian, Arabic, Greek,

Czech and Polish

Metropolitan Family Services
metrofamily.org | 847.425.7500
Intake Line: 773.371.3745

5210 Main St
Skokie, IL 60077

820 Davis St., Suite 450
Evanston, IL 60201

We offer in person/telehealth,

10-minute screenings and domestic
violence services for survivors and for
children. Our services are available in
English and Spanish, for all ages. We
accept Medicaid and Medicare.

Mosaic Therapy
mosaic-clinic.com/general-5
833.260.9811

215 Harrison St

Oak Park, IL 60302

We offer virtual counseling services, in
English, Polish, Russian and Spanish, for
all ages. We accept some Medicaid and

Medicare. Ask about our sliding fee scale.

National Alliance on Mental
lliness (NAMI) lllinois
namiillinois.org

847.716.2252

8324 Skokie Blvd
Skokie, IL 60077

Our mission is to improve the lives of
individuals with mental illness and those
who love and care for them through
education, support and advocacy. We
offer support groups for individuals living
with mental illness and their families.

Our services are available in English,
for all ages. We accept Medicaid and
Medicare.

Naomi Ruth Cohen Institute
for Mental Health Education
naomicoheninstitute.org
312.467.2552

325 N. Wells St
Chicago, IL 60601

We are committed to reducing the stigma
connected to mental iliness and suicide
that has been a barrier for individuals,
families, and communities.

Our services are available in English,

for all ages. We do not accept
Medicaid and Medicare.

No Shame on U

noshameonu.org
877.275.7261

4411 N. Ravenswood Ave, Suite 300
Chicago, IL 60640

We provide mental health community
outreach programs, workshops, weekly
blog, podcast and postings, distribution of
resources, crisis information, and videos,
and educational presentations with the
goal to end stigma and save lives.

Our services are available in English,

for all ages. We accept Medicaid and
Medicare.

Northwest Center Against
Sexual Assault

nwcasa.org

847.806.6526

Hotline: 888.802.8890

2100 Ridge Ave, Suites G100-102
Evanston, IL 60201

We are the only full-service agency that

provides free services to sexual assault

survivors and their loved ones within the

North and Northwest suburbs of Cook

and McHenry counties.

Our services include:

 a confidential crisis hotline and medical
advocacy at hospital emergency rooms.
These services are available 24 hours
a day, seven days a week

» legal advocacy at local police
departments and courthouses
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+ individual and family counseling for
survivors and their loved ones
» professional training, sexual
abuse prevention education, and
community activism
Our services are available in English
and Spanish, for all ages. We accept
Medicaid and Medicare.

Omni Youth Services
omni4all.org
847.353.1500

1111 W. Lake Cook Rd
Buffalo Grove, IL 60089

We offer individual, group and family
counseling. Our in-person and virtual
services are in English and Spanish,
for ages 1—-18 and families. We accept
Medicaid and Medicare.

PEER Services
peerservices.org
contact@peerservices.org
847.492.1778

906 Davis St
Evanston, IL 60201

We offer services to reduce the harms
of substance use, addiction and stigma
through holistic, evidence-based
treatment.

Our substance use prevention and
treatment services include MAR,
alcohol and drug assessments, DUI
services, different levels of outpatient
services, early intervention services
and adolescent services.

Our individual and group substance

use treatment services are for teens
and adults. Our medication assisted
treatment program is for adults with

opioid dependency.

Our services in English and Spanish.
We accept Medicaid and Medicare.

Prime Healthcare

St. Francis Hospital
saintfrancisevanston.org/
our-services

Appointments: 847.316.2038

355 Ridge Ave, Floor 2
Evanston, IL 60202

We are a community mental health
outpatient clinic that offers therapy

and psychiatric services in English

and Spanish, for ages 6+. We accept
Medicaid and Medicare, and have a flat
fee structure.



Mental Health Organizations

Response for Teens

jcfs.org/response
847.745.5450

5140 W. Golf Rd
Skokie, IL 60077

This program serves adolescents and
young adults (age 10 - 24) and their
families. It is a safe, welcoming space
where teens can receive assistance
dealing with life’s challenges, meet
new friends, and feel free to be
themselves.

Our services are available in English
and Spanish, and can refer clients to
JCFS for other languages. We accept
Medicaid and Medicare.

Riveredge Hospital

riveredgehospital.org

708.771.7000

8311 Roosevelt Rd

Park Forest, IL 60130

We offer different levels of outpatient

services, as well as inpatient, or partial

hospitalization.

Our services include:

» Psychological testing

» Psychiatry and medication
management

+ Individual, family, and group
counseling

* Veteran support services

* Education, and more

Our services are available in English

and Spanish and 70 other languages,

for all ages. We accept Medicaid and

Medicare.

Serenity Counseling and

Wellness

serenitycounselinglkn.com

847.364.0163

1602 W. Colonial Pkwy, Suite 200

Inverness, IL 60067

We also have locations in Palatine and

Northbrook.

We provide individual and family

therapy. We also have screening and

testing services for:

» Asperger’s/Autism spectrum
disorders

« ADHD (attention deficit hyperactivity
disorder)

* Mood disorders

* Learning disabilities

» Intelligence testing

» Personality testing

» Vocational assessments

Our services are available in English,

for all ages. We accept Medicaid and

Medicare.

The Family Institute of
Northwestern University
family-insitute.org

847.733.4300 option 2 or
847.424.7247 for psychotherapy
referrals

618 Library PI
Evanston, IL 60201

We provide individual, child, couple and

family therapy. Telehealth is available.

We focus on comprehensive mental

health interventions and direct care

to insured and uninsured children

and adolescents ages 3—18 living in

Evanston and surrounding communities.

Our therapists may provide services

to patients and families in their

natural environment such as a

daycare setting, school or in their

homes. Our services include

 initial diagnostic psychosocial
assessments

» psychiatric evaluations

* medication evaluations

* ongoing medication management

* individual and family therapy

» educational advocacy

Our services are available in English,

Bulgarian, Farsi, Italian, Mandarin

and Spanish, for all ages. We accept

Medicaid and Medicare.

The Living Room at Turning Point
tpoint.org
847.933.9202

St. Francis Bungalow
355 Ridge Ave
Evanston, IL 60202

We are an affordable, compassionate,
expert outpatient mental health center.
Our services are in-person with telehealth.

Our services are available in English

and Spanish for adults. We accept
Medicaid and Medicare.

Timberline Knolls

timberlineknolls.com
630.257.9600 option 2 then option 0

40 Timberline Dr
Lemont, IL 60429

We provide residential eating and other
disorders treatment for women and
girls. We have holistic programming that
integrates the mind, body, and spirit.

We promote self-reflection, personal
autonomy, and self-determination, and
help girls and women understand the
unique realities of the eating disorders
they are experiencing.

We teach girls and women how to
respond to emotional adversity with
healthy thoughts and actions.

Our services are available in English.
We accept Medicaid and Medicare.

Trilogy Behavioral Healthcare
trilogyinc.org

800.322.8400 or

773.508.6100 (First Response
Alternative Crisis Team)

1400 Greenleaf Ave
Chicago, IL 60626

We provide an array of mental health
services for youth, young adults,

and adults within the communities

of Chicago, Evanston, and Skokie.
Our services include individual,
couples, family and group therapy,
and support groups for children,
adolescents and adults.

Our services are available in English

and Spanish. We accept Medicaid and
Medicare.

Turning Point
tpoint.org
847.933.0051 ext. 0

8324 Skokie Blvd
Skokie, IL 60077

We offer crisis response, therapy,
case management, and residential

and group services, in English and
Spanish, for ages 6 and up. We accept
Medicaid and Medicare.

YWCA Evanston/North Shore
ywca-ens.org

847.864.8445

877.718.1868 (Shelter Line)

1215 Church St
Evanston, IL 60201

We provide free and confidential
services for survivors of domestic
violence and their children; including
a 24/7 crisis line, emergency shelter,
counseling, case management and
legal advocacy.

Our services are available in English

and Spanish, for adults. We accept
Medicaid and Medicare.

Zacharias Sexual Abuse Center
zcenter.org

4232 Dempster St

Skokie, IL 60076

We provide quality, comprehensive,
client centered services to survivors of
sexual assault and abuse, in English
and Spanish, for adults.

We accept Medicaid and Medicare.
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Mental Health Hotlines

BlackLine Hotline
800.604.5841

English only but currently working to
add Spanish and Haitian Creole

Provides a space for peer support,
counseling, reporting of mistreatment,
witnessing, and affirming the lived
experiences for Black, Indigenous,
Muslim and People of Color (BIPOC)
who are most impacted by systematic
oppression. BlackLine also serves
Black LGBTQI+ communities.

Crisis Text Line

crisistextline.org

Text 741-741

Free and confidential text-based mental
health support and crisis intervention

CARE (Crisis Alternative
Response Evanston)

311 (in Evanston) or 847.866.5000

All ages in Evanston

English/Spanish

City initiative that provides non-police
response to certain low risk service
calls such as nuisance complaints, well-
being checks, ordinance violations, lost/
confused person, and more.

FACT
800.FACT.400 or 800.322.8400

English/Spanish and access to other
languages using an interpreter

FACT is Trilogy’s Mobile Crisis Team
for Rogers Park, Edgewater, West
Ridge, Uptown, Evanston and Skokie.
Responds to a range of Mental
Health crises in the community, but
most commonly support persons who
are symptomatic, unable to access
resources, or a risk to themselves or
others, 24/7/365.

lllinois Mental Health
Collaborative Warm Line
illinoismentalhealthcollaborative.com/
imhc/en/home/resources/warm-line
866.359.7953

English/Spanish and access to other
languages using an interpreter

This resource is different from a

Crisis Hotline. Our Warm Line is a
confidential, free phone service offering
emotional support. It is a safe space
for you when you need someone to talk
to, with calls answered by those of us
with a living recovery story from mental
health or substance use.

National Child Protective Services
childhelphotline.org (live chat)
800.422.4453. (call or text)

English, Spanish, Polish, Korean, and
Chinese and access to other languages
using an interpreter

Answers calls, texts, and chats

24/7. As a safe place of support and
guidance for the help-seeker, helps
those concerned about or affected by
child abuse, and gives individualized
guidance. Can help research for
additional resources. Staffed by live
crisis counselors (not bots) who have
college education and life experience
working with child abuse, neglect,
and maltreatment. Crisis counselors
complete over 72 hours of training,
including supportive listening, crisis
intervention, trauma-informed practices,
and diversity.

National Domestic Violence
Hotline
800.799.7253

Over 200 languages

Provides essential tools and support

to help survivors of domestic violence
so they can live their lives free of
abuse. Highly trained, expert advocates
offer free, 24/7/365 confidential,

and compassionate support, crisis
intervention information, education, and
referral services in over 200 languages.

National Maternal Mental Health
Hotline

833.852.6262

Pregnant and post partum parents
English/Spanish and access to other
languages using an interpreter
Provides free, confidential, 24/7
mental health support for moms and
their families before, during, and after
pregnancy.

National Runaway Safe Line
800.RUNAWAY

1800runaway.org (live chat)
English/Spanish

Responds to youth and families

in crisis, serving as the national
communications system for runaway
and homeless youth for over 50 years.

National Sexual Assault Hotline
800.356.4637

hotline.rainn.org/online (live chat)
English/Spanish

A referral service that connects people
with their local rape crisis centers.
Organized by the Rape, Abuse, &
Incest National Network (RAINN)
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National Suicide and Crisis
Lifeline
988 or 800.273.8255

English/Spanish and access to other
languages using an interpreter

We provides access to free, quality,
one-on-one assistance to anyone.
Our skilled, judgment-free counselors
provide compassionate support
because people deserve to feel heard
and cared about anytime, anywhere,
24/7/365.

SAMHSA (Opioid and
Drug Use Help Line)
samhsa.org/find-help
833.234.6343

We provide free and confidential
treatment referral and information for
mental and substance use disorders,
prevention, and recovery in English
and Spanish, 24 hours a day.

Screening, Assessment and
Support Services (SASS)
800.345.9049

Up to age 18

English/Spanish and access to other
languages using an interpreter

Provides intensive mental health
services for children and youth (under
18) who may need hospitalization

for mental health care. Services
include crisis intervention, linkage,
and coordination of services to other
community based mental health
agencies for aftercare and outpatient
treatment.

Trans Lifeline

877.565.8860

English/Spanish ONLY

Provides direct emotional and
financial support to trans people in
crisis — for the trans community, by
the trans community.

Trevor Project

866.488.7386

English/Spanish ONLY
Provides suicide prevention and
24/7/265 crisis intervention for
LGBTQ+ young people.

Veterans Crisis Line
800.273.8255

English/Spanish and access to other
languages using an interpreter

Connects Veterans and Service
members in crisis and their families
and friends with qualified, caring VA
responders through a confidential toll-
free hotline, online chat, or text.



Community Resources

Food, Clothing,
& Childcare Resources

Hotlines

Catholic Charities—

Emergency Assistance
catholiccharities.net

312.655.7700

721 N. LaSalle St

Chicago, IL 60654

From the navigation menu, choose
from under the “GET HELP” button.

Cook County Food Pantries
chicagosfoodbank.org

Enter ZIP code for pantries nearby.
CALL pantry to confirm hours.

Family Focus-Evanston

Our Place
family-focus.org/centers/evanston
847.475.7570

1601 Simpson St, Unit 4

Evanston, IL 60201

Saturday: 8:00 AM — 11:00 AM
Support Services: childcare, diapers,
general support, and other goods

Maryville Crisis Nursery-
Emergency Short Term Childcare
maryvilleacademy.org

773.205.3637

6650 W. Irving Park Rd

Chicago, IL 60634

From the website navigation menu,
choose Programs > Family Services
> Maryville Crisis Nursery.

Salvation Army-Evanston Corps
Community Center
centralusa.salvationarmy.org/
evanston

847.866.9770

1403 Sherman Ave
Evanston, IL 60201
Monday—Friday: 10:00 AM-12:00 PM

St. Nicholas Parish Food Pantry

stjiohn23evanston.org
847.868.3796

806 Ridge Ave

Evanston, IL 60202

Monday: 9:00 AM - 7:00 PM

From the website navigation menu,
choose NEED HELP? > Food
Assistance. Geographic restrictions:
Central and South Evanston.

Vineyard Christian

Church of Evanston-
evanstonvineyard.org/resources
847.328.4544

2495 Howard St

Evanston, IL 60202

Food & Clothing: Wednesdays:
6:00 PM — 8:00 PM. Diapers: 1st +
3rd Wednesday of the month.

Illinois COVID-19 Hotline
dph.sick@illinois.gov (email)
800.889.3931

Illinois Domestic Violence

Hotline
877.863.6338

Human Trafficking Hotline
888.373.7888

Housing, Rent, Utility,
& Homelessness Help

CEDA
cedaorg.net | 312.795.8948

Emergency assistance, employment,
housing, health/nutrition resources.

Entry Point

myentrypoint.org | 847.244.1595
Low-income housing assistance,
Section 8 Choice voucher program,
and family self-sufficiency program.

Homeless Shelter Directory
homelessshelterdirectory.org/
illinois.html

List of shelters by city.

Open Communities

opencommunities.org
847.501.5760

1740 Ridge Ave, #117
Evanston, IL 60201

Certified by U.S. Department of
Housing and Urban Development, we
help families stay in their homes and
protect landlords’ assets. We do this
through community workshops, and
one on one counseling & education,
foreclosure counseling and more.

Immigrant Rights & Support

National Immigrant

Justice Center

immigrantjustice.org

855.435.7693: Detained Immigrants

312.660.1370: Citizenship, VISA,
DACA, LGBTQIA Immigrants,
Trafficking, Help Desk

312.660.1328: Asylum

312.660.1331: Unaccompanied
Immigrant Children

Refugee One
refugeeone.org/our-programs
773.989.5647

6008 N. California Ave
Chicago, IL 60659

Benefits Enrollment

Get Covered lllinois
Health Insurance

getcovered.illinois.gov
866.311.1119

lllinois Unemployment
ides.illinois.gov
800.244.5631

Medicaid/SNAP Benefits
dhs.state.il.us/page.aspx?item=33698

abe.lllinois.gov/access
800.843.6154

Legal Support

Legal Aid Chicago
legalaidchicago.org
312.341.1070

Utility Companies’
Assistance Programs

Centro Romero
centroromero.org/legal-services
773.508.5300

6216 N. Clark St
Chicago, IL 60660

Illinois Coalition for Immigrant
and Refugee Rights (ICIRR)
Family Support Network
800.889.3931 (hotline)
312.332.7360 (non-urgent)

For detentions, ICE sightings, and
connecting lllinois immigrant families
to a full range of help.

To find more, visit

erie.health/resources4u

ComEd

bit.ly/comedelectric

888.806.2273

Monday-Friday: 7:00 AM — 7:00 PM
Saturday: 7:00 AM - 3:00 PM

Nicor Gas

bit.ly/nicorgashelp
888.642.6748

North Shore Gas
northshoregasdelivery.com/secure/
ssl/contact

866.556.6005

People’s Gas
peoplesgasdelivery.com/payment-
bill/low-income-discount-program
866.556.6002

Monday—Friday: 7:00 AM — 7:00 PM
Saturday: 7:00 AM - 3:00 PM
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No matter the need,
help is just a
phone call awauy.

2-1-1

for everyday crises and
needs such as food, housing,
and utilities assistance

5-1-1

for local community
and municipal services*

9-8-8

for the suicide and crisis lifeline

9-1-1

for an emergency

*3-1-1is not available in all
communities. Please contact your
local city or village office for municipal
or local government services if you
do not have access to 3-1-1.
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@ Medical and /ﬁ\ Medical School-Based Health Center serving High School-Based
Dental Center Center Bl community members of all ages. I Bl Health Center

For more information, visit erie.health/locations.
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