
How to claim your new 
Pendleton County account!

For Current PCSD Staff - 2026



● You will receive a personalized email from 
noreply@rapididentity.com with the Subject 
“Welcome to Pendleton County School District” that 
contains a unique code linked to your user 
information. The email will be similar to the 
example displayed on the left.  

● Highlight and copy the Claim Code from 
the email message to use later.

● Your information and claim code will appear in 
the red highlighted area. Please ensure the email 
address displayed is correct and belongs to you.

● After confirming that the email is intended for 
you, click the 'Start Your Account Claim Process' 
button to proceed.

Step 1: Receive your Claim Email



Login: 

● Click on first time 
logging in



Step 1: Enter Your Information
● Claim your account using your

○ Claim Code 

Click next….



Step 2: Setting Password
• Try using your current password.
• However, if it does not work, you must create a strong password:

• At least 15-character password long
Meet 3 of the following:  
• Uppercase character
• Lowercase character
• Number
• Special Character (e.g. !@ #$%^&*)

I recommend using a sentence. 

See next slide for additional information….

Your password can't contain any of the following:
givenName, short name, mail, usernames, employeeID, studentID, district name, SSID, 
“password”, generic password or easily guessed formulated patterns.



Step 2: Setting Password
• When you see all green checks and passwords match, click Next



Step 2: Setting Password
• WARNING:  If you changed your password, the 

new password will be used for future logins, both 
online and district computers (district mobile 
devices will need to connect to our network to 
make the change). 

• Please allow approximately 5 to 10 minutes for 
the systems to synchronize. After the change, you 
will need to log back into various programs and 
applications, including Microsoft, Google, email, 
and other apps.



Step 3: Setting up FORGOT PASSWORD

Click SMS method to set up 
FORGOT PASSWORD Recovery 
method



Step 3: Setting up FORGOT PASSWORD

Check the box.

Click Next



Step 3: Setting up FORGOT PASSWORD

Click Next



Step 3: Setting up FORGOT PASSWORD

A one-time code will be sent to 
the cell phone number on file. If 
the last four digits are incorrect, 
please contact Human Resources 
to update your number to 
continue the process.

Click Next



Step 3: Setting up FORGOT PASSWORD

If you receive this 
message, you will need 
to contact Human 
Resources to update 
your number to continue 
the process.



Step 3: Setting up FORGOT PASSWORD

Click Next



Step 4: (Optional) Setting up the 
Authentication App
The primary multi-factor authentication (MFA) 
method is via SMS. For an alternative, choose 
Google Authenticator or a similar OTP device 
as a secondary option. The authenticator 
app MUST be installed on your mobile 
device before continuing.  Open the 
authentication app (click on the “+” symbol) 
to add RapidIdentity.  The app name will be 
“null” – you can update the name once it is 
set up.

If you do not wish to select an alternative 
option, please click Next.



CONGRATULATIONS!!!!!!!
You should receive the following message saying you successfully claimed your account! 

Click Next! 



Logout
You will come to a dashboard with Bookmarks, which is still under development.

Click your Name 

Click Logout 
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