How to claim your new
Pendleton County account!

For Current PCSD Staff - 2026




Step 1: Receive your Claim Email

Ta implement a stale-funded K12-Centric entiy Management
T vark serving all public school district students, teachers. and staff

You will receive a personalized email from
noreply@rapididentity.com with the Subject
“Welcome to Pendleton County School District” that
contains a unique code linked to your user
information. The email will be similar to the
example displayed on the left.

Highlight and copy the Claim Code from
the email message to use later.
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RESOURCES AND LINK S

FOR ADDITIONAL ASSISTANCE AND SUPPORT
District $chools Technology Help Dask can be contacied sl FCS

Your information and claim code will appear in
the red highlighted area. Please ensure the email
address displayed is correct and belongs to you.
After confirming that the email is intended for
you, click the 'Start Your Account Claim Process'
button to proceed.



Login:

@ Pendleton County

e Click on first time G2 Sehool District
logging in

Go

@ Forgot Username?

@ Forgot Password?

EFFECTIV
COMMUNK Eirst time logging in? Click here




Step 1: Enter Your Information

e Claim your account using your
o Claim Code INNOVATIVE

'ﬁ: Wg Pendleton County
i* School Distriet

Answer the following questions to claim you

‘ [Enter Claim Code

Click next....

Cancel
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Step 2: Setting Password

® Try using your current password.

g?;ﬁ]l'(“llll“(‘lull.(‘ul‘l_l?[\ o
oS b ® However, if it does not work, you must create a strong password:
* Atleast 15-character password long

Meet 3 of the following:
should be et least 15 characters long and contain at least 1 of each ° Upperca se Cha ra Cter

* Lowercase character
*  Number
. * Special Character (e.g.!@ #5$%/&)

= 15-255 characters long
o w] ©

Your new password MUST meet 3 of the

: | recommend using a sentence.
° d Your password can't contain any of the following:
BoNOT s st givenName, short name, mail, usernames, employeelD, studentID, district name, SSID,
- sty “password”, generic password or easily guessed formulated patterns.

- SISID
= Usemames
= First Name
- Email

See next slide for additional information. ...



Step 2: Setting Password

Pendleton County
School District

‘ ®* Whenyou see all green checks and passwords match, click Next
]

Default Password Policy

Your password should be at least 15 characters long and contein at least 1 of each
of the following

Upper case character

Lower case character

Number

Special character (e.0. 1@#5%"5¥)

Howiever, you cannot use the words ‘school name’, ‘employee I, 'social security
number’, first name’, last name’, or ‘'email address'

A phrase password is strongly recommended. For Example: | love my jo8!!
Hew Password Your new password MUST be:
‘ @ 15255 characters long
Your new password MUST meet 3 of the
Confirm New Password following (4/3 met):

@ Minimum 1 lowercase lette-

@ Minimum 1 numb

racter

@ Minimum 1spl_..

@ Minimum 1 uppercase letter

Do NOT use:
() Restricted Pantems
() Restricted Words

Do NOT use attribute(s):

+ AD Usermname
« Employee ID
« LastName
« SISID

« Usemames
« First Name
+ Email




Step 2: Setting Password

=y Pendleton County
G ot vistric . -Glf you changed your password, the
L = @ @] new password will be used for future logins, both
online and district computers (district mobile

Default Password Policy

L e e sl 15 b 0 o devices will need to connect to our network to
== . make the change).

— o e * Please allow approximately 5 to 10 minutes for

Qe the systems to synchronize. After the change, you

................. 0w |
I.o ® ) @ Minimum 1 uppercase letter

will need to log back into various programs and
applications, including Microsoft, Google, email,
and other apps.




Step 3: Setting up FORGOT PASSWORD

i l endleton County
49 School Distriet

Click SMS method to set up
FORGOT PASSWORD Recovery

m et h Od Let's keep your account safe!

Required
The selected method is for FORGOT PASSWORD RECQOVERY




Step 3: Setting up FORGOT PASSWORD

Check the box.

Click Next

Pendleton County
School District

Verify your mobile phone number.

By pressing ‘Next' you consent to receive a one-time passcode from
Rapidldentity. Message and data rates may apply. For more details, view our
Privacy Policy and Terms of Service. For technical assistance, please visit the
Help Site.

Next

Cancel



Step 3: Setting up FORGOT PASSWORD

’i;‘.l) ndleton County
WY School Distriet

Set Up Authentication Methods

Let's keep your account safe!

Required

The selected method is for FORGOT PASSWORD RECQOVERY

[ & Password

Click Next

Cancel



Step 3: Setting up FORGOT PASSWORD

i r%l endleton County
2% School District

Verify your mobile phone number.

A one-time code will be sent to
the cell phone number on file. If
the Last four digits are incorrect
please contact Human Resources
to update your number to
continue the process.

Click Next



Step 3: Setting up FORGOT PASSWORD

If you receive this ; ‘
) ‘gt::'}% Pendleton County
message, you will need ¥ Senool District
to contact Human | T
Resources to update : .
. No Mobile Number
your number tO Contlnue SMS cannot be set up at this time because no mobile number is

available for this account.

t h e p rO C eS S ' Please contact your administrator for assistance.




Step 3: Setting up FORGOT PASSWORD

% Pendleton County
2 School District

Set Up Authentication Methods

Let's keep your account safe!

Click Next

Required

The selected method is for FORGOT PASSWORD RECQVERY

[ @ Password

[ @ sms

Next

Cancel

D\



Step 4: (Optional) Setting up the

Authentication App

The primary multi-factor authentication (MFA)
method is via SMS. For an alternative, choose
Google Authenticator or a similar OTP device

as a secondary option. The authenticator
app MUST be installed on your mobile
device before continuing. Open the
authentication app (click on the “+"

symbol)

to add Rapidldentity. The app hame will be

“null” - you can update the name once it is
set up.

If you do not wish to select an alternative
option, please click Next.

,I,;ﬁ%;i‘}l‘vmllo‘run County

Y9 School District

Set Up Authentication Methods

Let's keep your account safe!

Additional

You may set up these as alternative methods to access your
account.

Google Authenticator Or Similar OTP Device

Cance



CONGRATULATIONS!!H!!

You should receive the following message saying you successfully claimed your account!

i | ) _ §
Click Next! P

School District

Here's an overview of what we just set up!

Required Methods

You have successfully configured the following required methods in
order 1o access your account.

[ @ Password I

[ @ sms |

Additional Methods

The order of the methods below will be the order in which they
appear during login.

Google Authenticator Or Similar OTP Device >

Next >




Logout

You will come to a dashboard with Bookmarks, which is still under development.
Click your Name

Click Logout

G [ | hitpsy/pendieton.ky-rapididentity.com, Inprivate ¢

[ Microsoft eleaming [ ftNetwork. [ Llocal [ Accounts [ SupportWebsites [ Datasc P CBTS [ Microsoft ) Personal_Folder Lightspeed Dashb, [ School and District.. g Lightspeed System... £ Other favorites

2% Dashboard GLOBAL SEARCH

Craig v =

* Profile Settings
%3 Change Password

@ Reset Google Authenticator App

Lightspeed
Classroom’ M Reset Pictograph

District Frontline Infinite Infinite Lightspeed 3] Logout
Website (Resop) Campus - St Campus - St ci m

Add
Bookmark
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