
 

 
Secondary School Well-Being Monitor 

Job Description  

Length of appointment:  August 12th, 2026 to June 18th 2027  
Salary: 20,000 Hong Kong dollars a month 
Working Hours: 7:30 am to 4:30 pm   
Reports to: Director of Administrative Systems and Services 
 
Role 
The Well-Being Monitor serves as a vital, visible presence within our secondary school 
hallways. This role is not just about monitoring student movement but also about fostering a 
safe, supportive, and positive environment where students feel seen and respected. The 
Well-Being Ambassador will work to ensure that student transitions are smooth, safety 
protocols are followed at all times, and student interactions remain respectful and 
constructive. 

Key Responsibilities 
Strategic Supervision 

●​ Maintain a high-profile presence in designated hallways and common areas during 
key periods: Before School, Class Transitions, Breaks/Lunch, and After School. 

●​ Monitor student flow to prevent congestion while ensuring safety. 
●​ Identify and manage student presence in hallways during instructional time. 

Safety and Incident Mitigation 
●​ Proactively identify potential conflicts or safety hazards and intervene using 

de-escalation techniques. 
●​ Ensure all students adhere to school conduct codes and safety protocols while in the 

hallways.  
●​ Report any physical maintenance issues or safety concerns to the facilities team 

immediately. 

Student Support and Mentorship 
●​ Act as a friendly, approachable point of contact for students who may be 

experiencing stress or social challenges, and immediately escort them to counselling 
or remain with them and have a counsellor called to them. 

●​ Model positive social behaviour and reinforce the school’s core values through 
interactions with students and staff. 

●​ Provide directions and assistance to visitors to ensure a welcoming campus 
atmosphere. 
 

Communication and Collaboration 
●​ Liaise with the Director of Student Life regarding recurring behavioural patterns or 



specific student concerns. 
●​ Complete incident reports as required by the Director of Student Life or the Director 

of Administrative Systems and Services. 
●​ Participate in periodic safety drills. 
●​ Participate in relevant school-based training. 

Standards and Quality Assurance  
●​ Show consistent public support for the CIS mission, both within and outside the 

school.  
●​ Be punctual and proactive.  
●​ Display flexibility and enthusiasm. 
●​ Have developed interpersonal skills.  

 
Child Protection At Chinese International School  
CIS adopts a strict zero-tolerance policy towards the mistreatment or abuse of children. The 
school's Child Protection Policy includes but is not limited to rigorous recruiting and vetting 
practices applicable to direct hires, contract staff, and all affiliated personnel, including 
volunteers. This may include a digital background check. 

Dated: 7 June, 2026 

https://www.cis.edu.hk/about-us/cis-child-protection-programme
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