
How to PIN Your 
SUN Bucks Card!

Call 800-997-2555, then select your language1

Enter a new 4-digit PIN, then enter it again
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Enter the last 4 digits of your case number. Find
your case number:

On your notice from DTA
By visiting dtaconnect.com/sunbucks 

Enter the 18-digit number on the front of your
SUN Bucks card

Enter the date of birth of the person listed
on the card (MM/DD/YYYY)

Visit us at
mass.gov/SUNBucks

Call the SUN Bucks
Hotline at 855-425-8770

Need help? 
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