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Introduction
George Watson’s College (“The School”) is managed by the Merchant Company Education Board, a registered
Scottish Charity (SC009747).

The School’s address is George Watson’s College, Colinton Road, Edinburgh, EH10 5EG.

George Watson’s College Plus is a digital events platform for the School and community. Events hosted on the
platform are a blend of live streaming of key school events, webinars and meeting style symposiums. All events on
the platform will be recorded and made available on demand, where appropriate.

We will be collecting the data of all delegates who register for events on the platform.

What information will we collect and how will we collect it?
We will collect your data at the point of registration for an event. Along with the date and time of the event that you
have registered for we will collect the following personal data:

® yourname

e youremail address

e contact telephone number

e youraddress,ifapplicable to certain events

If you are registering for an event and there is ticket payment required, we will use a third party ticketing site and
their privacy policy will be applicable with regards to the collection of payment details. George Watson’s College
will not collect or store any card or bank details.

Why do we need to collect this data and who is it shared with?

If you consent to us collecting and processing your personal information then we will use it to:
e Communicate with you about the event

Confirm your registration

Send you the link to access the event

Send you programmes and agendas relevant to the event you have booked

Contact you about future, relevant events that we believe may be of interest to you

Your data will not be used for any other purpose. We will not share your data with any other party.

For some events held on GWC Plus, we use a third party ticketing platforms, Eventbrite and Big Marker.

Please follow this link to Eventbrite to access their privacy policy.
Please follow this link to Big Marker to access their privacy policy.

What is our lawful basis for collecting this data?
Under data protection law, GDPR Article 6(1), we have a number of lawful bases that allow us to collect and process
personal information. In this case, the lawful basis for processing your data is 'legitimate interests'.

Broadly speaking 'legitimate interests' means that we can process your personal information if we have a genuine
and legitimate reason and we are not harming any of your rights and interests.

Our legitimate reason for processing your data is to:
e Communicate with you about the event you have booked
e Confirmyour registration
e Contactyou about future, relevant events that we believe may be of interest to you


https://www.eventbrite.co.uk/support/articles/en_US/Troubleshooting/eventbrite-privacy-policy?lg=en_GB
https://get.bigmarker.com/legal/privacy-policy

Where will my data be stored and for how long will it be retained?

Your personal data will be stored electronically and/or in physical format on secure systems within the European
Economic Area. We will not knowingly transfer your personal information outside of the European Economic Area.
We only store physical copies of documents containing your personal information on the School’s premises.
Information that we store electronically is retained on systems owned and/or managed by the School.

Details regarding how we store and manage data can be found in our Data Storage and Retention Policy. Details of
how it is protected can be found here: Information Security policy.

Your personal data will be retained only for the purposes stated in this privacy policy and will be held by us for no
more than 12 months.

All personal data will be held and disposed of in a safe and secure manner.

Your rights
As defined in the data protection law, GDPR Article(s) 12-23, you have the following rights:
e Therightto beinformed about the collection and use of your personal data. This is outlined above.
e Therightto erasure. If at any point within the 21 days after your visit you decide you’d like us to delete
the personal data you provided, please advise us and we will delete all information related to you.
e Therightto object to us processing your personal data. If you do so, we will delete all the personal data
we hold in relation to you.
e Therighttorectification. If the information held is in any way incorrect, you can contact the data
controller and request that the information be rectified.

In certain circumstances exemptions to these rights may apply. Furtherinformation is available on the [nformation
Commissioner’s Office website.

Do you have a complaint?

Individuals have the right to complain about the way in which an organisation processes their personal data. This
is the first stage, before the Information Commissioner will consider a personal data complaint. Please see our
Complaints Procedure for further information.

George Watson’s College is committed to providing high-quality services. It prides itself on close and supportive
relationships with parents and always seeks to do the right thing for every child and for the College as a whole.
Should you wish to discuss any concerns about the implementation of this policy or related issues. Our Complaints
Procedure can be found on our website. Individuals have the right to make a complaint to us about the way in
which we process personal data.

Our Complaints Procedure applies to the following:
e Parents of current pupils in the Senior or Junior School
e Users of paid-for GWC services including Galleon members, Swim School customers and Event Hire
customers.

Members of the public raising Complaints can do so via the platforms noted below.
e Inperson
e Phone-0131446 6000
e Email - info@gwc.org.uk
e Onlineform
e by letter addressed to the Complaint Reviewer at the School.

Complaints will be handled as quickly as possible, and guidance is given within the Complaints Procedure of
normal response times. If a complaint arrives at the end of term or during the holidays, the College will do all that
is reasonably necessary to resolve the issue quickly once term has resumed.

Thereis also a right to make a complaint to the Information Commissioner, but complaints should be raised with
us first by contacting the College via the platforms noted above.


https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/exemptions/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/exemptions/

The ICO is contactable at:

www.ico.org.uk Wycliffe House Water Lane, Wilmslow, Cheshire. SK9 5AF Telephone: 0303 1231113
courts.
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