
Academic School Year 2025-2026
Quarterly Report on Williams Uniform Complaints 

[Education Code § 35186]

District:  

Form Completed By: Title: 

Quarterly Report Submission Date: 
(Please check one) April 2026 October 2025 

January 2026 July 2026 

Date for information to be reported publicly at governing board meeting: 
Please check the box that applies: 

No complaints were filed with any school in the district during the quarter indicated above. 

Complaints were filed with schools in the district during the quarter indicated above. The following 
chart summarizes the nature and resolution of these complaints. 

General Subject Area Total # of 
Complaints # Resolved # Unresolved 

Textbooks and Instructional Materials 

Teacher Vacancy or Misassignments 

Facilities Conditions 

TOTALS 

Print Name of District Superintendent 

Signature of District Superintendent 

Date 

Submit by the 15th of the month to:  Barbara Erlei at berlei@shastacoe.org



HAPPY VALLEY UNION ELEMENTARY SCHOOL DISTRICT 

PERSONNEL ACTION REPORT – AGENDA ITEM #19.4 

 

NAME OF EMPLOYEE EMPLOYEE POSITION EMPLOYMENT STATUS EFFECTIVE DATE 

  Brittany Nuzum Instructional Aide Resignation 06/04/2026 

 



RESOLUTION #26-18 
Ordering Governing Board Member Election 

Happy Valley Union Elementary School District  
 
  

WHEREAS, the regular biennial election of Governing Board members is ordered by law 
pursuant to Section 5000 of the Education Code to fill offices of members of the Governing 
Board of Happy Valley Union Elementary School District. 
 

NOW BE RESOLVED that the County Superintendent of Schools for this county call the 
election as ORDERED and in accordance with the designations contained in the following 
specifications of the Election Order made under the authority of Education Code Section 5304 
and 5322.  
 
SPECIFICATIONS OF THE ELECTION ORDER 
 

The election shall be held on Tuesday, November 3, 2026. The purpose of the election is 
to elect three (3) (4-year terms) and None (0) (2-year terms) members of the governing board of 
Happy Valley Union Elementary School District 
 

IT IS FURTHER ORDERED that the Clerk or Secretary of the district shall deliver not 
less than 123 days prior to the date set for the election, one copy of this Resolution and Order to 
the County Superintendent of Schools.  
 

The foregoing Resolution and Order was adopted by a formal vote of the Governing 
Board of the Happy Valley Union Elementary School District of Shasta County, being the Board 
authorized by law to make the designations therein contained on June 9, 2026, by the following 
vote:  
 
AYES:  
NOES:  
ABSENT: 
 

I hereby certify that the foregoing is a full, true and correct excerpt from the minutes of 
the Governing Board of said school district, pertaining to the adoption of the foregoing 
Resolution, for a regular meeting held on June 9, 2026. 
 
 
________________________________  _________________________________ 

Clerk of the Board                                                              Superintendent 
 
 
 

 



RESOLUTION #26-19 

Cost of Candidate Statements 
Happy Valley Union Elementary School District 

 
 
 

WHEREAS, pursuant to Election Code Section 13307, each candidate for elective office 
may prepare a candidate's statement for inclusion in the voter's pamphlet. 

 
 
THEREFORE, BE IT RESOLVED, that the Happy Valley Union Elementary School 

District School Governing Board will not pay the costs of candidates' statements or other 
materials sent to each voter and that the County Clerk be notified that the Board will not pay for 
the written statements of Board candidates in the voters' pamphlet. 

 
 
PASSED and ADOPTED this 9th day of June, 2026, by the Happy Valley Union 

Elementary School District Governing Board.  
 
  
____________________________   ______________________________ 

Clerk of the Board      Superintendent   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



RESOLUTION #26-20 
Procedure in Case of 

Tie Vote at Governing Board Election 
     

Happy Valley Union Elementary School District 
 
 

WHEREAS, Education Code Section 5304 provides that the Governing Board of a 
school district has the duty to resolve tie votes in Governing Board elections; and 
 

WHEREAS, Education Code Section 5016 provides that the Governing Board may 
either call a runoff election or determine the winner or winners by lot. 
 

THEREFORE, BE IT RESOLVED, that in the event a tie vote makes it impossible to 
determine which of two or more candidates has been elected to the Governing Board, the winner 
shall be determined by lot. 
  

PASSED and ADOPTED this 9th day of June, 2026, by the Happy Valley Union 
Elementary School District Governing Board.  
 
 
  
___________________________   __________________________________ 
         Clerk of the Board      Superintendent  
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State of California 
Commission on Teacher Credentialing 
Certification Division 
651 Bannon Street, Suite 601 
Sacramento, CA 95811

Email: DON@ctc.ca.gov 
Website: www.ctc.ca.gov 

DECLARATION OF NEED FOR FULLY QUALIFIED EDUCATORS 

  Original Declaration of Need for year: _____________  

  Revised Declaration of Need for year: _____________  

FOR SERVICE IN A SCHOOL DISTRICT OR DISTRICT/COUNTY AUTHORIZED CHARTER SCHOOL 

Name of District or Charter: District CDS Code: 

Name of County: County CDS Code: 

By submitting this annual declaration, the district is certifying the following: 

• A diligent search, as defined below, to recruit a fully prepared teacher for the assignment(s) was made

• If a suitable fully prepared teacher is not available to the school district, the district will make a reasonable effort
to recruit based on the priority stated below

The governing board/body of the school district or charter school specified above adopted a declaration at a regularly 
scheduled public meeting held on ____/____/____ certifying that there is an insufficient number of certificated persons 
who meet the district's specified employment criteria for the position(s) listed on the attached form.  The attached form 
was part of the agenda, and the declaration did NOT appear as part of a consent calendar.   

 Enclose a copy of the board agenda item
With my signature below, I verify that the item was acted upon favorably by the board.  The declaration shall remain in
force until June 30, _________.

Submitted by (Superintendent, Board Secretary, or Designee): 

 ___________________________________   ___________________________________   ____________________________________  
 Name Signature  Title 

 ___________________________________  ____________________________________  ____________________________________  
Fax Number    Telephone Number  Date 

 _____________________________________________________________________________________________________________  
Mailing Address 

 _____________________________________________________________________________________________________________  
EMail Address 

FOR SERVICE IN A COUNTY OFFICE OF EDUCATION, STATE AGENCY OR NONPUBLIC SCHOOL AGENCY

Name of County _______________________________________________________  County CDS Code __________________  

Name of State Agency ________________________________________________________________________________________  

Name of NPS/NPA ______________________________________________________  County of Location __________________ 

http://www.ctc.ca.gov/
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The Superintendent of the County Office of Education or the Director of the State Agency or the Director of the NPS/NPA 
specified above adopted a declaration on ____/____/____, at least 72 hours following his or her public announcement 
that such a declaration would be made, certifying that there is an insufficient number of certificated persons who meet 
the county's, agency's or school's specified employment criteria for the position(s) listed on the attached form. 

The declaration shall remain in force until June 30, _________. 

 Enclose a copy of the public announcement
Submitted by Superintendent, Director, or Designee:

 ___________________________________   ___________________________________   ____________________________________  
Name Signature Title 

 ___________________________________   ___________________________________   ____________________________________  
 Fax Number    Telephone Number   Date 

 _____________________________________________________________________________________________________________  
Mailing Address 

 _____________________________________________________________________________________________________________  
EMail Address 

 This declaration must be on file with the Commission on Teacher Credentialing before any emergency permits will be
issued for service with the employing agency

AREAS OF ANTICIPATED NEED FOR FULLY QUALIFIED EDUCATORS 
Based on the previous year's actual needs and projections of enrollment, please indicate the number of emergency 
permits the employing agency estimates it will need in each of the identified areas during the valid period of this 
Declaration of Need for Fully Qualified Educators.  This declaration shall be valid only for the type(s) and subjects(s) 
identified below.   

This declaration must be revised by the employing agency when the total number of emergency permits applied for 
exceeds the estimate by ten percent.  Board approval is required for a revision. 

Type of Emergency Permit 

CLAD/English Learner Authorization (applicant already 
holds teaching credential) 

Bilingual Authorization (applicant already holds teaching 
credential) 

List target language(s) for bilingual authorization: 

__________________________________________ 

Resource Specialist 

Teacher Librarian Services 

LIMITED ASSIGNMENT PERMITS 
Limited Assignment Permits may only be issued to applicants holding a valid California teaching credential based on a 
baccalaureate degree and a professional preparation program including student teaching. 

Emergency Transitional Kindergarten (ETK)

Estimated Number Needed 

 __________________________ 

 __________________________ 

 _________________________  

 __________________________ 

_________________________
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Based on the previous year’s actual needs and projections of enrollment, please indicate the number of Limited 
Assignment Permits the employing agency estimates it will need in the following areas. Additionally, for the Single 
Subject Limited Assignment Permits estimated, please include the authorization(s) which will be requested: 

TYPE OF LIMITED ASSIGNMENT PERMIT ESTIMATED NUMBER NEEDED 

Multiple Subject 

Single Subject 

Special Education 

TOTAL 

Authorizations for Single Subject Limited Assignment Permits 

SUBJECT ESTIMATED NUMBER NEEDED SUBJECT ESTIMATED NUMBER NEEDED 

Agriculture 

Music Art 

Physical Education Business 

Science: Biological 
Sciences 

Dance 

Science: Chemistry English 

Science: Geoscience Foundational-Level 
Math

Science: Physics Foundational-Level 
Science

Social Science 
Health

Theater 

Mathematics 

World Languages
(specify)

Home Economics

Industrial & Technology 
Education 
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EFFORTS TO RECRUIT CERTIFIED PERSONNEL 
The employing agency declares that it has implemented in policy and practices a process for conducting a diligent search 
that includes, but is not limited to, distributing job announcements, contacting college and university placement centers, 
advertising in local newspapers, exploring incentives included in the Teaching as a Priority Block Grant (refer to 
www.cde.ca.gov for details), participating in state and regional recruitment centers and participating in job fairs in 
California. 

If a suitable fully prepared teacher is not available to the school district, the district made reasonable efforts to recruit an 
individual for the assignment, in the following order: 

• A candidate who qualifies and agrees to participate in an approved internship program in the region of the school
district

• An individual who is scheduled to complete initial preparation requirements within six months

EFFORTS TO CERTIFY, ASSIGN, AND DEVELOP FULLY QUALIFIED PERSONNEL 

Has your agency established a District Intern program?  Yes   No 

If no, explain. ____________________________________________________________________________ 

Does your agency participate in a Commission-approved 
college or university internship program? 

 Yes   No 

If yes, how many interns do you expect to have this year? ________________________________________ 

If yes, list each college or university with which you participate in an internship program. 

______________________________________________________________________________________  

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

If no, explain why you do not participate in an internship program. 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

http://www.doc.da.gov/


CSBA Sample District Policy Manual 
CSBA Policy Management Console 

Policy 1240: Volunteer Assistance Status: ADOPTED 

Original Adopted Date: 03/01/2010 | Last Revised Date: 1205/01/20142026 | Last Reviewed 
Date: 1205/01/20142026 

 

 
The Governing Board recognizes that volunteer assistance in schools can enrich the educational 
program, increase supervision of students, and contribute to school safety, and support the district 
in providing for the well-being of district students, while strengthening the schools' relationships 
with the community. The Board encourages parents/guardians and other members of the 
community to share their time, knowledge, and abilities with students. 
 
The Superintendent or designee shall develop and implement a plan for recruiting, screening, and 
placing volunteers, including strategies for reaching underrepresented groups of parents/guardians 
and community members.  He/she may also Additionally, the Superintendent or designee may 
recruit community members to serve as mentors to students and/or make appropriate referrals to 
community organizations. 

CSBA NOTE: Government Code 12940, as amended by AB 1443 (Ch. 302, Statutes of 2014), 
prohibits harassment of a volunteer on the basis of the characteristics listed below. AlsoFor more 
information regarding the prohibition of discrimination in district programs and activities, see BP 
0410 - Nondiscrimination in District Programs and Activities. For more information specific to the 
protection against discrimination as related to employees, unpaid interns, job applicants, and 
volunteers, see BP 4030 - Nondiscrimination in Employment and BP 4119.11/4219.11/4319.11 - 
Sexual Harassment. 

The Board prohibits harassment of any volunteer on the basis of race, religious creed, color, national 
origin, ancestry, physical disability, mental disability, reproductive health decisionmaking, medical 
condition, genetic information, marital status, sex, gender, gender identity, gender expression, age, 
sexual orientation, or veteran or military and veteran status.  (Government Code 12940) 
 
As appropriate, the Superintendent or designee shall provide volunteers with information about 
school goals, programs, and practices and an orientation or other training related to their specific 
responsibilities.  

CSBA NOTE: Pursuant to Penal Code 11165.7, as amended by SB 848 (Ch. 460, Statutes of 2025), 
a volunteer who is over 18 years of age who interacts with students outside of the immediate 
supervision and control of the student’s parent/guardian or a school employee is a mandated 
reporter and subject to the requirements of The Child Abuse and Neglect Reporting Act (Penal Code 
11164-11174.3). These obligations include the requirement to make a report, as specified, 
whenever the mandated reporter has knowledge of or observes a child whom the mandated 
reporter knows or reasonably suspects has been the victim of child abuse or neglect. For more 
information regarding mandatory training requirements, see AR 5141.4 -Child Abuse Prevention 
and Reporting. 

Additionally, volunteers who are over 18 years of age and who interact with students outside of the 
immediate supervision and control of the student’s parent/guardian or a school employee shall, as 
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mandated reporters, receive the notification and training required of mandated reporters as 
specified in Administrative Regulation 5141.4 – Child Abuse Prevention and Reporting. 

A volunteer who is a mandated reporter shall make a report, as specified in Administrative 
Regulation 5141.4 - Child Abuse Prevention and Reporting, whenever such volunteer has 
knowledge of or observes a child whom the volunteer knows or reasonably suspects has been the 
victim of child abuse or neglect. 

Volunteers shall act in accordance with law, district policies and administrative regulations, including 
Board Policy and Administrative Regulation 4119.24/4219.24/4319.24 – Maintaining Appropriate 
Adult-Student Interactions, and school rules. The Superintendent or designee shall be responsible 
for investigating and resolving complaints regarding volunteers. 

Employees who supervise volunteers shall ensure that volunteers are assigned meaningful 
responsibilities that utilize their skills and expertise and maximize their contribution to the 
educational program. 
 
Volunteer work shall be limited to those projects that do not replace the normal duties of classified 
staff. The Board nevertheless encourages volunteers to work on short-term projects to the extent 
that they enhance the classroom or school and comply with employee negotiatedcollective 
bargaining agreements. 

CSBA NOTE: Education Code 45347 and 45349 require certain volunteers, depending on the types 
of duties they will be performing, to meet qualifications pertaining to basic skills proficiency, 
tuberculosis testing, and/or criminal background checks;. For more information regarding such 
qualifications, see the accompanying administrative regulation. Additionally, Health and Safety Code 
1596.7995, as added by SB 792 (Ch. 807, Statutes of 2015), requires volunteers who provide care 
and supervision to children at a child care and development center or preschool to be immunized 
against influenza, pertussis, and measles, and to subsequently receive an influenza vaccination 
between August 1 and December 1 of each year;. For more information regarding child care and 
development programs and early childhood education see AR 5148 - Child Care and Development 
and AR 5148.3 - Preschool/Early Childhood Education. 
 
See AR 5148.2 - Before/After School Programs for information about health screening and 
fingerprint clearance requirements for volunteers in the After School Education and Safety program 
and 21st Century Community Learning Center program pursuant to Education Code 8483.4 and 
35021.3. 

The Superintendent or designee shall establish procedures for determining whether volunteers 
possess the qualifications, if any, required by law and administrative regulation for the types of 
duties they will perform. 
 
Volunteers shall act in accordance with district policies, regulations, and school rules.  
 
The Board encourages principals to develop a means for recognizing the contributions of each 
school's volunteers. 
 
The Superintendent or designee shall periodically report to the Board regarding the district's 
volunteer assistance program. 
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Workers' Compensation Insurance 

CSBA NOTE: The following optional section is for use by districts that choose to extend workers' 
compensation insurance to volunteers as authorized, but not required, pursuant to Labor Code 
3352 and 3364.5. Labor Code 3364.5 requires that the Governing Board adopt a resolution to 
provide such insurance to volunteers.  

The Board desires to provide a safe environment for volunteers and minimize the district's exposure 
to liability. 
 
Upon the adoption of a resolution by the Board, volunteers shall be entitled to workers' 
compensation benefits for any injury sustained while engaged in the performance of service for the 
district.  (Labor Code 3364.5) 
Policy Reference UPDATE Service 
Copyright 2026 by California School Boards Association, West Sacramento, California 95691 
All rights reserved. 
Policy Reference Disclaimer: 
These references are not intended to be part of the policy itself, nor do they indicate the basis or authority for 
the Governing Board to enact this policy. Instead, they are provided as additional resources for those 
interested in the subject matter of the policy. 
State Description 
22 CCR 101170 Criminal record clearance 

22 CCR 101216 Health screening; volunteers in child care centers 

Ed. Code 35021 Volunteer aides 

Ed. Code 35021.1 Automated records check 

Ed. Code 35021.3 Registry of volunteers for before/after school programs 

Ed. Code 44010 Sex offense; definition 

Ed. Code 44814-44815 Supervision of students during lunch and other nutrition 
periods 

Ed. Code 45125 Fingerprinting requirements 

Ed. Code 45125.01 Interagency agreements for criminal record information 

Ed. Code 45340-45349 Instructional aides 

Ed. Code 45360-45367 Teacher aides 

Ed. Code 48981 ParentalParent/guardian notifications 

Ed. Code 49024 Activity Supervisor Clearance Certificate 

Ed. Code 49406 TB risk assessment 

Ed. Code 8482-8484.6 After School Education and Safety Programprogram 

Ed. Code 8484.7-8484.9 21st Century Community Learning Center program 

Gov. Code 12940 Unlawful discriminatory employment practices 
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Gov. Code 3543.5 Prohibited interference with employees' rights 

H&S Code 1596.7995 Immunization requirements for volunteers in child care and 
development center or preschool 

H&S Code 1596.871 Fingerprints of individuals in contact with child day care 
facility clients 

Lab. Code 1720.4 Public works; exclusion of volunteers from prevailing wage 
law 

Lab. Code 3352 Workers' compensation; definitions 

Lab. Code 3364.5 Authority to provide workers' compensation insurance for 
volunteers 

Pen. Code 11164-11174.3 Child Abuse and Neglect Reporting Act 

Pen. Code 290 Registration of sex offenders 

Pen. Code 290.4 Information regarding sex offenders 

Pen. Code 290.95 Disclosure by person required to register as sex offender 

Pen. Code 626.81 Sex offender; permission to volunteer at school 

Management Resources Description 
PERB Decision Whisman Elementary School District (1991) PERB Decision 

No. 868 

Website CSBA District and County Office of Education Legal Services 

Website California Department of Justice, Megan's Law 

Website California Department of Education, Parents/Family and 
Community 

Website Commission on Teacher Credentialing 

Website CSBA 

Website California State Parent Teacher Association 

Cross References 

Code Description 
0410 Nondiscrimination In District Programs And Activities 

0500 Accountability 

1000 Concepts And Roles 

1100 Communication With The Public 

1150 Commendations And Awards 

1250 Visitors/Outsiders 
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1250 Visitors/Outsiders 

1400 Relations Between Other Governmental Agencies And The 
Schools 

1700 Relations Between Private Industry And The Schools 

3514 Environmental Safety 

3514 Environmental Safety 

3514.1 Hazardous Substances 

3514.1 Hazardous Substances 

3515.2 Disruptions 

3515.2 Disruptions 

3515.3 District Police/Security Department 

3515.3 District Police/Security Department 

3515.5 Sex Offender Notification 

3515.5 Sex Offender Notification 

3530 Risk Management/Insurance 

3530 Risk Management/Insurance 

3541.1 Transportation For School-Related Trips 

3541.1-E(1) Transportation For School-Related Trips 

3541.1-E(2) Transportation For School-Related Trips 

3543 Transportation Safety And Emergencies 

4030 Nondiscrimination In Employment 

4030 Nondiscrimination In Employment 

4112.4 Health Examinations 

4112.5 Criminal Record Check 

4112.5-E(1) Criminal Record Check 

4119.2111 Professional StandardsSexual Harassment 

4119.21-E(1) Professional Standards 

4119.24 Maintaining Appropriate Adult-Student Interactions 

4127 Temporary Athletic Team Coaches 

4127 Temporary Athletic Team Coaches 

4131 Staff Development 

4141 Collective Bargaining Agreement 

5



4157.1 Work-Related Injuries 

4212 Appointment And Conditions Of Employment 

4212.4 Health Examinations 

4212.5 Criminal Record Check 

4212.5-E(1) Criminal Record Check 

4217.3 Layoff/Rehire 

4219.2111 Professional StandardsSexual Harassment 

4219.21-E(1) Professional Standards 

4219.24 Maintaining Appropriate Adult-Student Interactions    

4222 Teacher Aides/Paraprofessionals 

4222 Teacher Aides/Paraprofessionals 

4227 Temporary Athletic Team Coaches 

4227 Temporary Athletic Team Coaches 

4231 Staff Development 

4241 Collective Bargaining Agreement 

4257.1 Work-Related Injuries 

4312.4 Health Examinations 

4312.5 Criminal Record Check 

4312.5-E(1) Criminal Record Check 

4319.2111 Professional StandardsSexual Harassment 

4319.21-E(1) Professional Standards 

4319.24 Maintaining Appropriate Adult-Student Interactions 

4327 Temporary Athletic Team Coaches 

4327 Temporary Athletic Team Coaches 

4331 Staff Development 

4357.1 Work-Related Injuries 

5020 Parent Rights And Responsibilities 

5020 Parent Rights And Responsibilities 

5141.4 Child Abuse Prevention And Reporting 

5141.4 Child Abuse Prevention And Reporting 

5141.52 Suicide Prevention 
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5141.52 Suicide Prevention 

5145.3 Nondiscrimination/Harassment 

5145.3 Nondiscrimination/Harassment 

5145.6 Parent/Guardian Notifications 

5145.6-E(1) Parent/Guardian Notifications 

5148 Child Care And Development 

5148 Child Care And Development 

5148.2 Before/After School Programs 

5148.2 Before/After School Programs 

5148.3 Preschool/Early Childhood Education 

5148.3 Preschool/Early Childhood Education 

6020 Parent Involvement 

6020 Parent Involvement 

6116 Classroom Interruptions 

6142.2 World Language Instruction 

6142.2 World Language Instruction 

6142.6 Visual And Performing Arts Education 

6142.7 Physical Education And Activity 

6142.7 Physical Education And Activity 

6142.8 Comprehensive Health Education 

6142.8 Comprehensive Health Education 

6145 Extracurricular And Cocurricular Activities 

6145 Extracurricular And Cocurricular Activities 

6154 Homework/Makeup Work 

6163.1 Library Media Centers 

6171 Title I Programs 

6171 Title I Programs 

6184 Continuation Education 

6184 Continuation Education 

7140 Architectural And Engineering Services 

7140 Architectural And Engineering Services 
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9200 Limits Of Board Member Authority 
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CSBA Sample District Policy Manual 
CSBA Policy Management Console 

Regulation 1240: Volunteer Assistance Status: ADOPTED 

Original Adopted Date: 03/01/2010 | Last Revised Date: 1205/01/20142026 | Last Reviewed 
Date: 1205/01/20142026 

 

 
Duties of Volunteers 
 
The Superintendent or designee may assign volunteers to:  

1. Assist certificated personnel in the performance of their duties, including in the supervision 
of students and in the performance of instructional tasks which, in the judgment of the 
certificated personnel to which the volunteer is assigned, may be performed by a person not 
licensed as a classroom teacher  (Education Code 35021, 45343, 45344, 45349) 
  

2. Serve as nonteaching aides under the immediate supervision and direction of certificated 
personnel to perform noninstructional work which assists certificated personnel in the 
performance of teaching and administrative responsibilities  (Education Code 35021) 
  

3. Supervise students during lunch, breakfast, or other nutritional periods  (Education Code 
35021, 44814, 44815) 
  

4. Work on short-term facilities projects pursuant to the section below entitled "Volunteer 
Facilities Projects"," below 
  

5. Perform other duties in support of district or school operations as approved by the 
Superintendent or designee 

Volunteers shall not be authorized to assign grades to students, and shall not be used to assist 
certificated staff in performing teaching or administrative responsibilities in place of regularly 
authorized classified employees who have been laid off.  (Education Code 35021, 45344) 
 
Basic Skills Proficiency Requirement 
 
Volunteers who supervise or provide instruction to students pursuant to Education Code 45349 
shall submit evidence of basic skills proficiency to the Superintendent or designee.  (Education Code 
45344.5, 45349) 
 
Criminal Background Check 
 

CSBA NOTE: Pursuant to Education Code 49024 requires that, prior to beginning volunteer duties 
working with students in a student activity program, as defined below, a volunteer mustis required 
to either (1) clear a Department of Justice and Federal Bureau of Investigation criminal background 
check, or (2) obtain an Activity Supervisor Clearance Certificate from the Commission on Teacher 
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Credentialing. The following paragraph gives individual volunteers discretion to choose which 
method to use to meet the requirement, and should be modified by districts that choose to require 
that a particular method be used by all volunteers in student activity programs.  
 
Education Code 45125.01 authorizes multiple districts within a county or within contiguous 
counties to enter into an agreement to share criminal record information of noncertificated 
employees and volunteers working in a student activity program. For more information regarding 
the employment of a person who has been convicted of specified felonies and offenses, see AR 
4112.5/4212.5/4312.5 - Criminal Record Check. 

Prior to assuming a volunteer position working with students in a district-sponsored student activity 
program, a volunteer shall obtain fingerprint clearance through the Department of Justice and 
Federal Bureau of Investigation. At his/herthe volunteer’s discretion, the volunteer may choose to 
meet this requirement by obtaining an Activity Supervisor Clearance Certificate from the 
Commission on Teacher Credentialing. Student activity programs include, but are not limited to, 
scholastic programs, interscholastic programs, and extracurricular activities sponsored by the 
district or a school booster club, such as cheer team, drill team, dance team, and marching band. 
(Education Code 49024) 
 
The Superintendent or designee shall determine which volunteer positions in the district are subject 
to the above requirement. 
 
The criminal background check requirement shall not apply to volunteer supervisors for breakfast, 
lunch, or other nutritional periods or to volunteer nonteaching aides under the immediate 
supervision and direction of certificated personnel pursuant to Education Code 35021, including  
parents/guardians volunteering in a classroom or on a field trip or community members providing 
noninstructional services.  (Education Code 49024) 

CSBA NOTE: Education Code 45125.01 authorizes multiple districts within a county or within 
contiguous counties to enter into an agreement to share criminal record information of 
noncertificated employees and volunteers working in a student activity program; see AR 
4112.5/4212.5/4312.5 - Criminal Record Check. 

Registered Sex Offenders 

CSBA NOTE: To determine whether a potential volunteer is a registered sex offender, the district 
may check the Department of Justice's Megan's Law web sitewebsite, request a background check 
from law enforcement pursuant to Education Code 35021.1, and/or require volunteers to certify as 
to their status. The following paragraph should be modified to reflect district practice. 
The Superintendent or designee may require all volunteers to disclose whether they are a registered 
sex offender and/or to provide the district with sufficient information in order to allow verification 
of this status on the Department of Justice's Megan's Law web sitewebsite. 
 
CSBA NOTE: Penal Code 626.81, as amended by SB 326 (Ch. 279, Statutes of 2013), requires 
principals to notify parents/guardians of students at the school whenever a registered sex offender 
is granted permission to volunteer at the school, as provided below. For more information regarding 
sex offender notifications, see BP/AR 3515.5 – Sex Offender Notification. 
 
The principal may grant a registered sex offender, who is not the parent/guardian of a student at the 
school, permission to come into a school building or upon school grounds to volunteer at the 
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school.  At least 14 days prior to the first date for which permission has been granted, the principal 
or designee shall notify the parent/guardian of each student at the school, using one of the 
methods specified in Education Code 48981, that a person who is required to register as a sex 
offender pursuant to Penal Code 290 has been granted permission to come into a school building or 
upon school grounds, the date(s) and times for which permission has been granted, and the 
parent/guardian's right to obtain information regarding the person from a designated law 
enforcement agency.  (Penal Code 626.81) 
 
However, no person who is required to register as a sex offender pursuant to Penal Code 290 shall 
be assigned as a volunteer to assist certificated personnel in the performance of their duties; 
supervise students during lunch, breakfast, or other nutritional period; or serve as a nonteaching 
aide to perform noninstructional tasks.  In additionAdditionally, a person who is required to register 
as a sex offender because of a conviction for a crime wherewhen the victim was a minor under 16 
years of age 16 shall not serve as a volunteer in any capacity in which he/shethe volunteer would be 
working directly and in an unaccompanied setting with minors on more than an incidental and 
occasional basis or have supervision or disciplinary power over minors.  (Education Code 35021, 
45349; Penal Code 290.95) 
 
Tuberculosis Assessment/Examination 
 
CSBA NOTE: As amended by AB 1667 (Ch. 329, Statutes of 2014), Education Code 49406 requires 
school volunteers, with certain authorized exceptions, to submit to a tuberculosis risk assessment as 
developed by the California Department of Public Health. If risk factors are identified, then the 
volunteer is required to submit to an intradermal (skin) tuberculin test or other tuberculin test 
recommended by the Centers for Disease Control and Prevention. 
 
Upon initial volunteer assignment, a volunteer shall have on file with the school a certificate 
showing that he/shethe volunteer has submitted to a tuberculosis risk assessment and, if 
tuberculosis risk factors were identified, was examined and found to be free of infectious 
tuberculosis.  (Education Code 49406) 
 
CSBA NOTE: The following paragraph is optional pursuant to Education Code 49406. 
 
The Superintendent or designee may exempt from the tuberculosis risk assessment and/or 
examination those volunteers whose functions do not require frequent or prolonged contact with 
students.  (Education Code 49406) 

CSBA NOTE: See AR 5148.2 - Before/After School Programs for information about health screening 
and fingerprint clearance requirements for volunteers in the After School Education and Safety 
program and 21st Century Community Learning Center program pursuant to Education Code 
8483.4 and 35021.3. 

Volunteer Facilities Projects 
 

CSBA NOTE: The following optional section should be revised to reflect district practice. 
Pursuant to Labor Code 1720.4, volunteers are exempt from laws requiring workers employed in 
public works projects (e.g., construction and repair work) to be paid at least the general prevailing 
rate of per diem wages. 
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All volunteer facilities projects shall have approximate start and completion dates and shall be 
approved by the principal in advance. Projects alsoAdditionally, projects shall be approved in 
advance by the Superintendent or designee if they involve the following types of work:  

1. Alterations, additions, or repairs to buildings and grounds 
  

2. Construction involving wall or roof penetration, drilling, or nailing 
  

3. Structural modifications 
  

4. Electrical, electronic, plumbing, or heating and cooling work 
  

5. Painting 
  

6. Installation of carpet, playground equipment, benches, sprinkler systems, marquees or signs 
  

7. Paving 
  

8. Tree planting, pruning, or removal 

The Superintendent or designee shall ensure that volunteers possess the appropriate license and/or 
have sufficient expertise required for the project. He/she shall alsoAdditionally, the Superintendent 
or designee shall ensure that such projects comply with building and safety codes and other 
applicable laws and collective bargaining agreements. The district shall provide on-site assistance 
and supervision for such projects as necessary.  
Policy Reference UPDATE Service 
Copyright 2026 by California School Boards Association, West Sacramento, California 95691 
All rights reserved. 
Policy Reference Disclaimer: 
These references are not intended to be part of the policy itself, nor do they indicate the basis or 
authority for the Governing Board to enact this policy. Instead, they are provided as additional 
resources for those interested in the subject matter of the policy. 
State Description 
22 CCR 101170 Criminal record clearance 

22 CCR 101216 Health screening; volunteers in child care centers 

Ed. Code 35021 Volunteer aides 

Ed. Code 35021.1 Automated records check 

Ed. Code 35021.3 Registry of volunteers for before/after school programs 

Ed. Code 44010 Sex offense; definition 
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Ed. Code 44814-44815 Supervision of students during lunch and other nutrition 
periods 

Ed. Code 45125 Fingerprinting requirements 

Ed. Code 45125.01 Interagency agreements for criminal record information 

Ed. Code 45340-45349 Instructional aides 

Ed. Code 45360-45367 Teacher aides 

Ed. Code 48981 ParentalParent/guardian notifications 

Ed. Code 49024 Activity Supervisor Clearance Certificate 

Ed. Code 49406 TB risk assessment 

Ed. Code 8482-8484.6 After School Education and Safety Programprogram 

Ed. Code 8484.7-8484.9 21st Century Community Learning Center program 

Gov. Code 12940 Unlawful discriminatory employment practices 

Gov. Code 3543.5 Prohibited interference with employees' rights 

H&S Code 1596.7995 Immunization requirements for volunteers in child care and 
development center or preschool 

H&S Code 1596.871 Fingerprints of individuals in contact with child day care 
facility clients 

Lab. Code 1720.4 Public works; exclusion of volunteers from prevailing wage 
law 

Lab. Code 3352 Workers' compensation; definitions 

Lab. Code 3364.5 Authority to provide workers' compensation insurance for 
volunteers 

Pen. Code 11164-11174.3 Child Abuse and Neglect Reporting Act 

Pen. Code 290 Registration of sex offenders 

Pen. Code 290.4 Information regarding sex offenders 

Pen. Code 290.95 Disclosure by person required to register as sex offender 

Pen. Code 626.81 Sex offender; permission to volunteer at school 

Management Resources Description 
PERB Decision Whisman Elementary School District (1991) PERB Decision 

No. 868 

Website CSBA District and County Office of Education Legal Services 

Website California Department of Justice, Megan's Law 

Website California Department of Education, Parents/Family and 
Community 
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Website Commission on Teacher Credentialing 

Website CSBA 

Website California State Parent Teacher Association 

Cross References 

Code Description 
0410 Nondiscrimination In District Programs And Activities 

0500 Accountability 

1000 Concepts And Roles 

1100 Communication With The Public 

1150 Commendations And Awards 

1250 Visitors/Outsiders 

1250 Visitors/Outsiders 

1400 Relations Between Other Governmental Agencies And The 
Schools 

1700 Relations Between Private Industry And The Schools 

3514 Environmental Safety 

3514 Environmental Safety 

3514.1 Hazardous Substances 

3514.1 Hazardous Substances 

3515.2 Disruptions 

3515.2 Disruptions 

3515.3 District Police/Security Department 

3515.3 District Police/Security Department 

3515.5 Sex Offender Notification 

3515.5 Sex Offender Notification 

3530 Risk Management/Insurance 

3530 Risk Management/Insurance 

3541.1 Transportation For School-Related Trips 

3541.1-E(1) Transportation For School-Related Trips 

3541.1-E(2) Transportation For School-Related Trips 

3543 Transportation Safety And Emergencies 
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4030 Nondiscrimination In Employment 

4030 Nondiscrimination In Employment 

4112.4 Health Examinations 

4112.5 Criminal Record Check 

4112.5-E(1) Criminal Record Check 

4119.2111 Professional StandardsSexual Harassment 

4119.21-E(1) Professional Standards 

4119.24 Maintaining Appropriate Adult-Student Interactions 

4127 Temporary Athletic Team Coaches 

4127 Temporary Athletic Team Coaches 

4131 Staff Development 

4141 Collective Bargaining Agreement 

4157.1 Work-Related Injuries 

4212 Appointment And Conditions Of Employment 

4212.4 Health Examinations 

4212.5 Criminal Record Check 

4212.5-E(1) Criminal Record Check 

4217.3 Layoff/Rehire 

4219.2111 Professional StandardsSexual Harassment 

4219.21-E(1) Professional Standards 

4219.24 Maintaining Appropriate Adult-Student Interactions    

4222 Teacher Aides/Paraprofessionals 

4222 Teacher Aides/Paraprofessionals 

4227 Temporary Athletic Team Coaches 

4227 Temporary Athletic Team Coaches 

4231 Staff Development 

4241 Collective Bargaining Agreement 

4257.1 Work-Related Injuries 

4312.4 Health Examinations 

4312.5 Criminal Record Check 

4312.5-E(1) Criminal Record Check 
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4319.2111 Professional StandardsSexual Harassment 

4319.21-E(1) Professional Standards 

4319.24 Maintaining Appropriate Adult-Student Interactions 

4327 Temporary Athletic Team Coaches 

4327 Temporary Athletic Team Coaches 

4331 Staff Development 

4357.1 Work-Related Injuries 

5020 Parent Rights And Responsibilities 

5020 Parent Rights And Responsibilities 

5141.4 Child Abuse Prevention And Reporting 

5141.4 Child Abuse Prevention And Reporting 

5141.52 Suicide Prevention 

5141.52 Suicide Prevention 

5145.3 Nondiscrimination/Harassment 

5145.3 Nondiscrimination/Harassment 

5145.6 Parent/Guardian Notifications 

5145.6-E(1) Parent/Guardian Notifications 

5148 Child Care And Development 

5148 Child Care And Development 

5148.2 Before/After School Programs 

5148.2 Before/After School Programs 

5148.3 Preschool/Early Childhood Education 

5148.3 Preschool/Early Childhood Education 

6020 Parent Involvement 

6020 Parent Involvement 

6116 Classroom Interruptions 

6142.2 World Language Instruction 

6142.2 World Language Instruction 

6142.6 Visual And Performing Arts Education 

6142.7 Physical Education And Activity 

6142.7 Physical Education And Activity 
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6142.8 Comprehensive Health Education 

6142.8 Comprehensive Health Education 

6145 Extracurricular And Cocurricular Activities 

6145 Extracurricular And Cocurricular Activities 

6154 Homework/Makeup Work 

6163.1 Library Media Centers 

6171 Title I Programs 

6171 Title I Programs 

6184 Continuation Education 

6184 Continuation Education 

7140 Architectural And Engineering Services 

7140 Architectural And Engineering Services 

9200 Limits Of Board Member Authority 
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CSBA Sample District Policy Manual 
CSBA Policy Management Console 

Regulation 1312.4: Williams Uniform Complaint Procedures Status: ADOPTED 

Original Adopted Date: 11/01/2010 | Last Revised Date: 0905/01/20242026 | Last Reviewed 
Date: 0905/01/20242026 

 

 

CSBA NOTE: Education Code 35186 mandates that districts establish policies and procedures to 
address complaints regarding insufficiency of textbooks and instructional materials, teacher vacancy 
or misassignment, and emergency or urgent facilities conditions that pose a threat to the health and 
safety of students or staff. When such a complaint is filed with the district, the district is required to 
investigate and resolve the complaint in accordance with the Williams uniform complaint 
procedures established pursuant to 5 CCR 4680-4687. 
 
It is recommended that districts use these procedures only for complaints specified in law and this 
administrative regulation. See BP/AR 1312.3 - Uniform Complaint Procedures for a discussion ofFor 
more information regarding the types of complaints subject to the uniform complaint procedures 
established pursuant to 5 CCR 4600-4670, and for license-exempt preschool programs pursuant to 
5 CCR 4690-4694., see BP/AR 1312.3 - Uniform Complaint Procedures. For procedures related to 
complaints aboutwhich involve employees, see BP/AR 1312.1 - Complaints Concerning District 
Employees. For complaints concerning the district's adoption and selection of specific instructional 
materials, see BP/AR 1312.2 - Complaints Concerning Instructional Materials. For complaints 
regarding the district's nutrition program, see BP 3555 - Nutrition Program Compliance. 

Types of Complaints 
 
The district shall use the procedures described in this administrative regulation only to investigate 
and resolve the following: 

CSBA NOTE: Pursuant to Education Code 242, as added by AB 1078 (Ch. 229, Statutes of 2023), 
requires the California Department of Education (CDE) to develop, by July 1, 2025,has developed 
guidance and public educational materials to ensure that all Californians can access information 
about educational laws and policies that safeguard the right to an accurate and inclusive curriculum, 
which are available on CDE’s website. 
 
Pursuant to Education Code 60119, boards arethe Governing Board is required to hold a public 
hearing annually regarding the sufficiency of instructional materials. If, at the public hearing, the 
Governing Board makes a determination of "insufficient materials",," Education Code 1240, as 
amended by AB 1078, requires and 60119 require the Board to take certain actions and 
specifiesspecify potential consequences for not remedying the deficiency as required by law;. For 
more information related to the sufficiency of instructional materials and the annual public hearing, 
see BP 6161.1 - Selection and Evaluation of Instructional Materials. For more information regarding 
the Board's responsibilities regarding the sufficiency of instructional materials, see CSBA's 
Governance Brief, "Instructional Materials Adoptions: State and local governing board processes, 
roles, and responsibilities," and Fact Sheet, "Instructional Materials Adoptions: Local governing 
board responsibilities." 
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1. Complaints regarding the insufficiency of textbooks and instructional materials, including 
any complaint alleging that:  (Education Code 35186; 5 CCR 4681) 
   

a. A student, including an English learner, does not have standards-aligned textbooks or 
instructional materials or state- or district-adopted textbooks or other required 
instructional materials to use in class 
  

b. A student does not have access to textbooks or instructional materials to use at 
home or after school 
 
This does not require two sets of textbooks or instructional materials for each 
student. 
  

c. Textbooks or instructional materials are in poor or unusable condition, have missing 
pages, or are unreadable due to damage 
  

d. A student was provided photocopied sheets from only a portion of a textbook or 
instructional materials to address a shortage of textbooks or instructional materials 
  

2. Complaints regarding teacher vacancy or misassignment, including any complaint alleging 
that:  (Education Code 35186; 5 CCR 4682) 
   

a. A semester begins and a teacher vacancy exists 
 

CSBA NOTE: Education Code 35186, as amended by SB 114 (Ch. 48, Statutes of 2023), 
requires that the Williams uniform complaint procedure be used to address a complaint 
related to teacher misassignment that claims that a teacher who lacks credentials or 
training to teach English learners is assigned to teach a class with one or more English 
learners in the class. 5 CCR 4682 has not yet been amended to align with Education 
Code 35186 in this regard. 

b. A teacher who lacks credentials or training to teach English learners is assigned to 
teach a class with one or more English learners in the class 
  

c. A teacher is assigned to teach a class for which the teacher lacks subject matter 
competency 
 
 

CSBA NOTE: Education Code 44258.9, as amended by AB 121 (Ch. 8, Statutes of 
2025), does not alter the definition of “vacancy” for purposes of Education Code 
35186. 

Teacher vacancy means a position to which a single designated certificated employee 
has not been assigned at the beginning of the year for an entire year or, if the 
position is for a one-semester course, a position to which a single designated 
certificated employee has not been assigned at the beginning of the semester for an 

19



entire semester.  (Education Code 35186; 5 CCR 4600) 
 
Beginning of the year or semester means the time period from the first day students 
attend classes for a year-long course or semester-long course, though not later than 
20 business days afterwards.  (5 CCR 4600) 
 
Misassignment means the placement of a certificated employee in a teaching or 
services position for which the employee does not hold a legally recognized 
certificate or credential or the placement of a certificated employee in a teaching or 
services position that the employee is not otherwise authorized by statute to hold.  
(Education Code 35186; 5 CCR 4600) 
  

3. Complaints regarding the condition of school facilities, including any complaint alleging that:  
(Education Code 35186; 5 CCR 4683) 
   

a. A condition poses an emergency or urgent threat to the health or safety of students 
or staff 
 
Emergency or urgent threat means structures or systems that are in a condition that 
poses a threat to the health and safety of students or staff while at school, including, 
but not limited to, gas leaks; nonfunctioning heating, ventilation, fire sprinklers, or 
air-conditioning systems; electrical power failure; major sewer line stoppage; major 
pest or vermin infestation; broken windows or exterior doors or gates that will not 
lock and that pose a security risk; abatement of hazardous materials previously 
undiscovered that pose an immediate threat to students or staff; structural damage 
creating a hazardous or uninhabitable condition; or any other condition deemed 
appropriate.  (Education Code 17592.72) 
  

b. A school restroom has not been cleaned, maintained, or kept open in accordance 
with Education Code 35292.5 
 
Clean or maintained school restroom means a school restroom has been cleaned or 
maintained regularly, is fully operational, or has been stocked at all times with toilet 
paper, soap, and paper towels or functional hand dryers.  (Education Code 35292.5) 

CSBA NOTE: Pursuant to Education Code 35292.5, as amended by SB 760 (Ch. 227, 
Statutes of 2023), districts may temporarily close a restroom for a documented 
student safety concern, an immediate threat to student safety, or to repair the 
facility. 

Open restroom means the school has kept all restrooms open during school hours 
when students are not in classes and has kept a sufficient number of restrooms open 
during school hours when students are in classes. This does not apply when the 
temporary closing of the restroom is necessary for a documented student safety 
concern, an immediate threat to student safety, or to repair the facility.  (Education 
Code 35292.5) 

 

CSBA NOTE: The following optional paragraph is for use by districts that maintain any of grades 3-
12, and may be revised to reflect the grade levels served by the district. 
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Pursuant to Education Code 35292.6, as amended by AB 230 (Ch. 421, Statutes requires schools 
that serve students in any of 2023), the requirementgrades 3-12 to stock the school's restrooms 
with menstrual products, for use in connection with the menstrual cycle, free of charge has been 
expanded to include schools that serve students in any of grades 3-12. See. For more information 
regarding this requirement, see AR 3517 - Facilities Inspection. 

Although Education Code 35292.6 does not require a complaint process, it is recommended that 
the Williams uniform complaint procedures be used to address any allegation of noncompliance 
with Education Code 35292.6 in order to ensure consistency in the procedures that districts use to 
address allegations of noncompliance with all restroom maintenance requirements. However, 
pursuant to 5 CCR 4610, CDE will not accept an appeal of any such complaint . 

In any school serving students any of grades 3-12, a complaint may be filed alleging noncompliance 
with the requirement of Education Code 35292.6 to, at all times, stock and make available and 
accessible free of cost, an adequate supply of menstrual products in every women's and all-gender 
restroom, and in at least one men's restroom.  (Education Code 35292.6) 

CSBA NOTE: Beginning July 1, 2026, Education Code 35292.5, as amended by SB 760, requires 
each school to provide and maintain at least one all-gender restroom for student use, as described 
below. The district is required to ensure that an employee is designated as a point of contact to 
implement these requirements for each school, and that a notice regarding the requirements be 
posted in a prominent and conspicuous location outside the all-gender restroom, including contact 
information for the designated point of contact. CDE is required to post on its website guidance for 
implementation of the requirements specified in Education Code 35292.5, including examples of 
signage and best practices. 

As with Education Code 35292.6 described above, Education Code 35292.5, as amended by SB 
760, does not require a complaint process. However, it is recommended that the Williams uniform 
complaint procedures be used to address allegations of noncompliance with Education Code 
35292.5 in order to ensure consistency in the procedures districts use to address allegations of 
noncompliance with all restroom maintenance requirements. Like complaints alleging 
noncompliance with Education Code 35292.6, CDE will not accept an appeal of a complaint alleging 
noncompliance with Education Code 35292.5. 

Additionally, starting July 1, 2026, in any school that has more than one female and more than one 
male restroom designated exclusively for student use, a complaint may be filed alleging 
noncompliance with the requirements specified in Education Code 35292.5 to maintain at least one 
all-gender restroom for student use.  (Education Code 35292.5) 
 
Forms and Notices 
 
The Superintendent or designee shall ensure a Williams complaint form is available at each school. 
However, complainants need not use the district's complaint form in order to file a complaint.  
(Education Code 35186; 5 CCR 4680) 

CSBA NOTE: Education Code 35186 requires that the district's complaint form contain the 
elements stated in the following paragraph. In additionAdditionally, Education Code 35186 requires 
that a notice be posted in each classroom in each school in the district, as specified below. See the 
accompanying exhibits for a sample complaint form and classroom notice. 

21



The Superintendent or designee shall ensure that the district's complaint form specifies the location 
for filing a complaint and contains a space to indicate whether the complainant desires a response 
to the complaint. A complainant may add as much text to explain the complaint as desired.  
(Education Code 35186; 5 CCR 4680) 
 
The Superintendent or designee shall post in each classroom in each school a notice containing the 
components specified in Education Code 35186.  (Education Code 35186) 
 
Filing of Complaint 

CSBA NOTE: Education Code 35186 requires that complaints be investigated and resolved within 
the timelines specified below. During the Federal Program Monitoring (FPM) process, CDE staff will 
expect to see statements regarding the filing of the complaint, the investigation, timelines, and the 
complainant's right to appeal to the Board and to appeal facilities complaints to CDE,the 
Superintendent of Public Instruction (SPI), as detailed in the following section and the sectionin 
"Investigation and Response"," below. 

A complaint alleging any condition(s) specified in the section "Types of Complaints" above shall be 
filed with the principal or designee at the school in which the complaint arises. A complaint about 
problems beyond the authority of the principal shall be forwarded to the Superintendent or 
designee in a timely manner, but not to exceed 10 working days. Complaints may be filed 
anonymously.  (Education Code 35186; 5 CCR 4680) 

CSBA NOTE: Pursuant to Education Code 35186, as amended by AB 1078, complaints related to 
instructional materials alleging that more than one student does not have sufficient textbooks or 
instructional materials as the result of an act by the Board, or the Board's failure to remedy the 
deficiency, may be filed with the Superintendent of Public Instruction (SPI)SPI directly in addition to 
or in lieu of being filed with the district, and the SPI may directly intervene without waiting for an 
investigation, as described below. 

Pursuant to Education Code 60150, as added by AB 1078, if the SPI finds that a district has not 
provided sufficient textbooks or instructional materials as required, CDE is required to take all 
remedial actions as specified in Education Code 1240, including purchasing textbooks and 
instructional materials. Additionally, the SPI is required to assess a financial penalty against the 
district's local control funding formula allocation, the calculation of which is specified in Education 
Code 60151, as amended by AB 121. 

A complaint alleging that more than one student does not have sufficient textbooks or instructional 
materials as the result of an act by the Governing Board, or the Board's failure to remedy the 
deficiency, may be filed with the Superintendent of Public Instruction (SPI) directly in addition to or 
in lieu of being filed with the district. Any such complaint shall identify the basis and provide 
evidence to support its filing directly with the SPI.  (Education Code 35186) 
 
If the Superintendent or designee becomes aware that a complaint alleging insufficient textbooks or 
instructional materials has been filed directly with the SPI but not with the district, the 
Superintendent or designee may initiate an investigation in accordance with this administrative 
regulation, as described below, if there is sufficient evidence to do so. 
 
Investigation and Response 
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The principal or aSuperintendent’s designee of the Superintendent shall make all reasonable efforts 
to investigate any problem within the principal's or designee's authority.  (Education Code 35186; 5 
CCR 4685) 
 
The principal or Superintendent's designee shall remedy a valid complaint within a reasonable time 
period not to exceed 30 working days from the date the complaint was received.  (Education Code 
35186; 5 CCR 4685) 
 
If the complainant has indicated on the complaint form a desire to receive a response to the 
complaint, the principal or Superintendent's designee shall send written resolution of the complaint 
to the mailing address of the complainant as indicated on the complaint within 45 working days of 
the initial filing of the complaint. If the principal makes this report, the information shall be reported 
at the same time to the Superintendent or designee.  (Education Code 35186; 5 CCR 4680, 4685) 

CSBA NOTE: Education Code 48985 specifies that, when 15 percent or more of the students 
enrolled in a particular school speak a single primary language other than English, all notices, 
reports, statements, or records sent to the parents/guardians of such students be written in English 
and in the primary language. Education Code 35186 requires that, when Education Code 48985 is 
applicable, any response requested by the complainant must be written in English and in the 
primary language in which the complaint was filed. 

When Education Code 48985 is applicable and the complainant has requested a response, the 
response shall be written in English and in the primary language in which the complaint was filed.  
(Education Code 35186) 
 
If a complainant is not satisfied with the resolution of a complaint, the complainant has the right to 
describe the complaint to the Governing Board at a regularly scheduled meeting.  (Education Code 
35186; 5 CCR 4686) 
 
For any complaint concerning a facilities condition that poses an emergency or urgent threat to the 
health or safety of students or staff as described in Item #3a in the section "Types of Complaints" 
above, a complainant who is not satisfied with the resolution proffered by the principal or 
Superintendent or designee may file an appeal to the SPI within 15 calendar days of receiving the 
district's response. The complainant shall comply with the appeal requirements specified in 5 CCR 
4632.   (Education Code 35186; 5 CCR 4610, 4687) 
 
However, no other type of complaint regarding the condition of school facilities as described in the 
section "Types of Complaints" above may be appealed to the SPI.  (Education Code 35186; 5 CCR 
4610, 4687) 
 
All complaints and written responses shall be public records.  (Education Code 35186; 5 CCR 4686) 
 
Reports 

CSBA NOTE: During the FPM process, CDE staff will expect to see the following statement. 

On a quarterly basis, the Superintendent or designee shall report, to the Board at a regularly 
scheduled Board meeting and to the County Superintendent of Schools, summarized data on the 
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nature and resolution of all complaints. The report shall include the number of complaints by 
general subject area with the number of resolved and unresolved complaints.  (Education Code 
35186; 5 CCR 4686)  

Policy Reference UPDATE Service 
Copyright 2026 by California School Boards Association, West Sacramento, California 95691 
All rights reserved. 
Policy Reference Disclaimer: 
These references are not intended to be part of the policy itself, nor do they indicate the basis or authority for 
the Governing Board to enact this policy. Instead, they are provided as additional resources for those 
interested in the subject matter of the policy. 
State Description 

5 CCR 4600-4670 Uniform complaint procedures 

5 CCR 4600-4687 Uniform complaint procedures and Williams complaints 

5 CCR 4690-4694 Health and safety complaints in license-exempt preschool 
programs 

Ed. Code 1240 County superintendent of schools; duties 

Ed. Code 17592.72 School Facility Emergency Repair Account; urgent or 
emergency repairs 

Ed. Code 200-262.4280 Prohibition of discrimination 
(https://leginfo.legislature.ca.gov/faces/codes_displayexp
andedbranch.xhtml?tocCode=EDC&division=1.&…) 

Ed. Code 234.1 Student protections relating to discrimination, 
harassment, intimidation, and bullying 

Ed. Code 33126 School accountability report card 

Ed. Code 35186 Williams uniform complaint procedures 

Ed. Code 35292.5-35292.6 Restrooms; maintenance and cleanliness 

Ed. Code 44258.9 Monitoring of educator assignments 

Ed. Code 48907 Exercise of free expression; time, place, and manner rules 
and regulations 

Ed. Code 48950 Speech and other communication 

Ed. Code 48985 Notices to parents/guardiansguardian in language other 
than English 

Ed. Code 51501 Nondiscriminatory subject matter 

Ed. Code 60010 Instructional materials; definition 

Ed. Code 60040-60052 Requirements for instructional materials 

Ed. Code 60119 Hearing on sufficiency of instructional materials 
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Ed. Code 60150-60152 Penalty for insufficiency of textbooks and instructional 
materials 

Federal Description 
20 USC 6314 Title I schoolwide program 

Management Resources Description 
CA Office of the Attorney General 
Publication 

Guidance to School Officials re: Legal Requirements for 
Providing Inclusive Curricula and Books, Legal Alert, 
January 2024 

CSBA Publication Instructional Materials Adoptions: State and local 
governing board processes, roles, and responsibilities, 
Governance Brief, February 2024 

CSBA Publication Instructional Materials Adoptions: Local governing board 
responsibilities, Fact Sheet, February 2024 

Website California County Superintendents Educational Services 
Association (http://www.ccsesa.org/) 

Website CSBA District and County Office of Education Legal 
Services 

Website State Allocation Board, Office of Public School 
Construction 

Website Department of Justice 

Website U.S. Department of Education, Office for Civil Rights 

Website CSBA 

Website California Department of Education 

Cross References 

Code Description 
0410 Nondiscrimination In District Programs And Activities 

0460 Local Control And Accountability Plan 

0460 Local Control And Accountability Plan 

1100 Communication With The Public 

1250 Visitors/Outsiders 

1250 Visitors/Outsiders 

1312.2 Complaints Concerning Instructional Materials 

1312.2 Complaints Concerning Instructional Materials 

1312.2-E(1) Complaints Concerning Instructional Materials 

1312.3 Uniform Complaint Procedures 
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1312.3 Uniform Complaint Procedures 

1312.3-E(1) Uniform Complaint Procedures 

1312.3-E(2) Uniform Complaint Procedures 

1340 Access To District Records 

1340 Access To District Records 

3270 Sale And Disposal Of Books, Equipment And Supplies 

3270 Sale And Disposal Of Books, Equipment And Supplies 

3514 Environmental Safety 

3514 Environmental Safety 

3514.2 Integrated Pest Management 

3517 Facilities Inspection 

3517-E(1) Facilities Inspection 

3550 Food Service/Child Nutrition Program 

3550 Food Service/Child Nutrition Program 

4112.2 Certification 

4112.2 Certification 

4112.22 Staff Teaching English Learners 

4113 Assignment 

4113 Assignment 

4144 Complaints 

4144 Complaints 

4244 Complaints 

4244 Complaints 

4344 Complaints 

4344 Complaints 

5145.3 Nondiscrimination/Harassment 

5145.3 Nondiscrimination/Harassment 

6142.92 Mathematics Instruction 

6143 Courses Of Study 

6143 Courses Of Study 

6161.1 Selection And Evaluation Of Instructional Materials 
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6161.1 Selection And Evaluation Of Instructional Materials 

6161.1-E(1) Selection And Evaluation Of Instructional Materials 

6161.11 Supplementary Instructional Materials 

6161.2 Damaged Or Lost Instructional Materials 

6163.1 Library Media Centers 

9000 Role Of The Board 

9012 Board Member Electronic Communications 

9200 Limits Of Board Member Authority 

9322 Agenda/Meeting Materials  
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CSBA Sample District Policy Manual 
CSBA Policy Management Console 

Exhibit 1312.4-E(1): Williams Uniform Complaint Procedures Status: ADOPTED 

Original Adopted Date: 11/01/2007 | Last Revised Date: 0905/01/20242026 | Last Reviewed 
Date: 0905/01/20242026 

 

 

CSBA NOTE: Education Code 35186 requires that the following notice be posted in each K-12 
classroom in each school in the district. During the Federal Program Monitoring process, California 
Department of Education (CDE) staff will check to ensure that a notice is placed in each classroom 
in each school and that the notice contains all the information described below. 

NOTICE TO PARENTS/GUARDIANS, STUDENTS, AND TEACHERS: 
K-12 COMPLAINT RIGHTS 

 

Parents/Guardians, Students, and Teachers: 
 
Pursuant to Education Code 35186, you are hereby notified that:  

1. There should be sufficient textbooks and instructional materials 
 
That means each student, including an English learner, must have a textbook or instructional 
materials, or both, to use in class and to take home. 
 

CSBA NOTE: Pursuant to Education Code 35292.5, as amended by SB 760 (Ch. 227, Statutes of 
2023), districts may temporarily close a restroom for (1) a documented student safety concern, (2) 
an immediate threat to student safety, or (3) to repair the facility. 

2. School facilities must be clean, safe, and maintained in good repair 
 
This includes the identification and resolution of emergency or urgent facilities conditions that 
pose a threat to the health and safety of students or staff. 

CSBA NOTE: Education Code 35186, as amended by SB 114 (Ch. 48, Statutes of 2023), requires 
that the Williams uniform complaint procedure be used to address a complaint related to 
teacher misassignment that claims that a teacher who lacks credentials or training to teach 
English learners is assigned to teach a class with one or more English learners in the class. 5 CCR 
4682 has not yet been amended to align with Education Code 35186 in this regard. 

3. There should be no teacher vacancies or misassignments 
 
There should be a teacher assigned to each class and not a series of substitutes or other 
temporary teachers. The teacher should have the proper credential to teach the class, including 
the certification required to teach English learners, if present. 
 
Misassignment means the placement of a certificated employee in a teaching or services position 
for which the employee does not hold a legally recognized certificate or credential or the 
placement of a certificated employee in a teaching or services position that the employee is not 
otherwise authorized by statute to hold. 
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Teacher vacancy means a position to which a single designated certificated employee has not 
been assigned at the beginning of the year for an entire year or, if the position is for a one-
semester course, a position to which a single designated certificated employee has not been 
assigned at the beginning of a semester for an entire semester. 

 
CSBA NOTE: Education Code 35186 requires that the notice inform parents/guardians of the 
location to obtain a complaint form and provides that posting a notice downloadable from CDE's 
website will satisfy this requirement. The law does not require that the complaint form be placed in 
any specific location. The following paragraph lists locations where complaint forms may be 
available and should be modified to reflect district practice, including adding the school and district 
website addresses. 
If you choose to file a complaint alleging that any of the above conditions is not being met, your 
complaint will be addressed through the district's Williams uniform complaint procedures as 
required by law. A complaint form may be obtained at the school office or district office, or 
downloaded from the school or district website. YouAdditionally, you may also download a copy of 
the California Department of Education (CDE) complaint form from CDE's, website, when available. 
However, a complaint need not be filed using either the district's complaint form or the complaint 
form from CDE. 

Policy Reference UPDATE Service 
Copyright 2026 by California School Boards Association, West Sacramento, California 95691 
All rights reserved. 
Policy Reference Disclaimer: 
These references are not intended to be part of the policy itself, nor do they indicate the basis or authority for 
the Governing Board to enact this policy. Instead, they are provided as additional resources for those 
interested in the subject matter of the policy. 
State Description 

5 CCR 4600-4670 Uniform complaint procedures 

5 CCR 4600-4687 Uniform complaint procedures and Williams complaints 

5 CCR 4690-4694 Health and safety complaints in license-exempt preschool 
programs 

Ed. Code 1240 County superintendent of schools; duties 

Ed. Code 17592.72 School Facility Emergency Repair Account; urgent or 
emergency repairs 

Ed. Code 200-262.4280 Prohibition of discrimination 
(https://leginfo.legislature.ca.gov/faces/codes_displayexp
andedbranch.xhtml?tocCode=EDC&division=1.&…) 

Ed. Code 234.1 Student protections relating to discrimination, 
harassment, intimidation, and bullying 

Ed. Code 33126 School accountability report card 

Ed. Code 35186 Williams uniform complaint procedures 

Ed. Code 35292.5-35292.6 Restrooms; maintenance and cleanliness 

Ed. Code 44258.9 Monitoring of educator assignments 
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Ed. Code 48907 Exercise of free expression; time, place, and manner rules 
and regulations 

Ed. Code 48950 Speech and other communication 

Ed. Code 48985 Notices to parents/guardiansguardian in language other 
than English 

Ed. Code 51501 Nondiscriminatory subject matter 

Ed. Code 60010 Instructional materials; definition 

Ed. Code 60040-60052 Requirements for instructional materials 

Ed. Code 60119 Hearing on sufficiency of instructional materials 

Ed. Code 60150-60152 Penalty for insufficiency of textbooks and instructional 
materials 

Federal Description 
20 USC 6314 Title I schoolwide program 

Management Resources Description 
CA Office of the Attorney General 
Publication 

Guidance to School Officials re: Legal Requirements for 
Providing Inclusive Curricula and Books, Legal Alert, 
January 2024 

CSBA Publication Instructional Materials Adoptions: State and local 
governing board processes, roles, and responsibilities, 
Governance Brief, February 2024 

CSBA Publication Instructional Materials Adoptions: Local governing board 
responsibilities, Fact Sheet, February 2024 

Website California County Superintendents Educational Services 
Association (http://www.ccsesa.org/) 

Website CSBA District and County Office of Education Legal 
Services 

Website State Allocation Board, Office of Public School 
Construction 

Website Department of Justice 

Website U.S. Department of Education, Office for Civil Rights 

Website CSBA 

Website California Department of Education 

Cross References 

Code Description 
0410 Nondiscrimination In District Programs And Activities 
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0460 Local Control And Accountability Plan 

0460 Local Control And Accountability Plan 

1100 Communication With The Public 

1250 Visitors/Outsiders 

1250 Visitors/Outsiders 

1312.2 Complaints Concerning Instructional Materials 

1312.2 Complaints Concerning Instructional Materials 

1312.2-E(1) Complaints Concerning Instructional Materials 

1312.3 Uniform Complaint Procedures 

1312.3 Uniform Complaint Procedures 

1312.3-E(1) Uniform Complaint Procedures 

1312.3-E(2) Uniform Complaint Procedures 

1340 Access To District Records 

1340 Access To District Records 

3270 Sale And Disposal Of Books, Equipment And Supplies 

3270 Sale And Disposal Of Books, Equipment And Supplies 

3514 Environmental Safety 

3514 Environmental Safety 

3514.2 Integrated Pest Management 

3517 Facilities Inspection 

3517-E(1) Facilities Inspection 

3550 Food Service/Child Nutrition Program 

3550 Food Service/Child Nutrition Program 

4112.2 Certification 

4112.2 Certification 

4112.22 Staff Teaching English Learners 

4113 Assignment 

4113 Assignment 

4144 Complaints 

4144 Complaints 

4244 Complaints 
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4244 Complaints 

4344 Complaints 

4344 Complaints 

5145.3 Nondiscrimination/Harassment 

5145.3 Nondiscrimination/Harassment 

6142.92 Mathematics Instruction 

6143 Courses Of Study 

6143 Courses Of Study 

6161.1 Selection And Evaluation Of Instructional Materials 

6161.1 Selection And Evaluation Of Instructional Materials 

6161.1-E(1) Selection And Evaluation Of Instructional Materials 

6161.11 Supplementary Instructional Materials 

6161.2 Damaged Or Lost Instructional Materials 

6163.1 Library Media Centers 

9000 Role Of The Board 

9012 Board Member Electronic Communications 

9200 Limits Of Board Member Authority 

9322 Agenda/Meeting Materials  
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	District: Happy Valley Union Elementary School District
	Form Completed By: Rhonda Grijalva
	Title: Executive Assistant
	Total  of ComplaintsTextbooks and Instructional Materials: 0
	Total  of ComplaintsTeacher Vacancy or Misassignments: 0
	Total  of ComplaintsFacilities Conditions: 0
	Total  of ComplaintsTOTALS: 0
	Print Name of District Superintendent:                       Gina Murphy
	Board Meeting Date: June 09, 2026
	Check Box14: Off
	Check Box15: Off
	Check Box16: Off
	Check Box17: Yes
	Check Box18: Yes
	Check Box19: Off
	# ResolvedTextbooks and Instructional Materials: 0
	# ResolvedTeacher Vacancy or Misassignments: 0
	# ResolvedFacilities Conditions: 0
	# ResolvedTOTALS: 0
	# UnresolvedTextbooks and Instructional Materials: 0
	# UnresolvedTeacher Vacancy or Misassignments: 0
	# UnresolvedFacilities Conditions: 0
	# UnresolvedTOTALS: 0
	Original Declaration of Need for year: 2026/2027
	Revised Declaration of Need for year: 
	Name of District or Charter: Happy Valley Union Elementary School District
	District CDS Code:         70011
	County Name: Shasta County
	County CDS Code:            45
	Month of scheduled public meeting: 06
	Day of scheduled public meeting: 09
	Year of scheduled public meeting: 2026
	Expiration year for declaration:     2027
	Name of superintendent, board secretary, or designee:                     Gina Murphy                    
	Title of submitter:                     Superintendent/Principal            
	Fax Number: 
	Telephone Number:                        (530) 357-2134                         
	Date: 06/09/2026
	Mailing Address:                                  16300 Cloverdale Rd. Anderson, CA 96007
	EMail Address:                                                      gmurphy@hvusd.net
	Name of County: 
	County CDS Code_2: 
	Name of State Agency: 
	Name of non-public school or non-public agency: 
	County of Location: 
	Month the declaration was adopted: 
	Day the declaration was adopted: 
	The Superintendent of the County Office of Education or the Director of the State Agency or the Director of the NPSNPA: 
	the countys agencys or schools specified employment criteria for the positions listed on the attached form: 
	Submitted by Superintendent Director or Designee: 
	Title of Superintendent, Director or Designee: 
	Fax Number of signer: 
	Telephone number of signer: 
	Date form is signed: 
	Fax Number_2: 
	Email address of signer: 
	Estimated Number Needed:             3
	Estimated number of bilingual authorizations needed:             0
	List target languages for bilingual authorization: 
	Estimate number of resource specialists needed:            2
	Estimated number of teacher librarians needed:                0
	Estimated number of ETK permits needed:                1
	Estimated number of Multiple Subject limited assignment permits needed: 0
	Estimated number of Single Subject limited assignment permits needed: 0
	Estimated number of Special Education limited assignment permits needed: 2
	Total estimated number of limited assignment permits needed: 2
	ESTIMATED NUMBER NEEDED Agriculture: 
	ESTIMATED NUMBER NEEDED Art: 
	ESTIMATED NUMBER NEEDED Business: 
	ESTIMATED NUMBER NEEDED Dance: 
	ESTIMATED NUMBER NEEDED English: 
	ESTIMATED NUMBER NEEDED foundational math: 
	ESTIMATED NUMBER NEEDED foundational science: 
	ESTIMATED NUMBER NEEDED in Health: 
	ESTIMATED NUMBER NEEDED Home Economics: 
	ESTIMATED NUMBER NEEDED ITE: 
	ESTIMATED NUMBER NEEDED Mathematics: 
	ESTIMATED NUMBER NEEDED Music: 
	ESTIMATED NUMBER NEEDED Physical Education: 
	ESTIMATED NUMBER NEEDED Science Biological Sciences: 
	ESTIMATED NUMBER NEEDED Science Chemistry: 
	ESTIMATED NUMBER NEEDED Science Geoscience: 
	ESTIMATED NUMBER NEEDED Science Physics: 
	ESTIMATED NUMBER NEEDED Social Science: 
	ESTIMATED NUMBER NEEDED Theater: 
	ESTIMATED NUMBER NEEDED World Languages: 
	Has your agency established a District Intern program: There are no district's that have established this type of program.
	If yes how many interns do you expect to have this year:                           2
	If yes list each college or university with which you participate in an internship program 1: National University; Chico State; Alliant University; Simpson College
	If yes list each college or university with which you participate in an internship program 2: 
	If yes list each college or university with which you participate in an internship program 3: 
	If no explain why you do not participate in an internship program 1: 
	If no explain why you do not participate in an internship program 2: 
	Has your agency established a district intern prog: No
	Does your agency participate in a Comm Approved college: Yes


