
 1 

TSD Virtual Credit Replacement Login Information  

Welcome to the 2026 Troy School District Credit Replacement program! 

This course is designed to help you master class content and skills and 

you should plan on being online between 2-4 hours per day (more if 

taking 2 or more courses). Please follow the assignment calendar on the 

SUBJECT ONLINE PLATFORM for your daily lessons.  

Getting started   

COURSES WILL BE OPEN starting at 10:00am on Monday, June 15.  If you register after this 

day, expect a delay of at least 2 days before the class is set.    

COURSES WILL BE OPEN starting at 10:00am on Monday June 15.  Logins will not 
work until that time.   

If not already on your home computer, download the Chrome web browser and utilize this 

browser throughout the summer for virtual classes.  Although other browsers may work, we 

have found that Chrome tends to have the best performance. 

1. You will receive an email from Subject by June 12 with an account activation link to 

login to the learning platform and instructions on how to begin.  Your username will 

be the student email address provided in registration. You will create your own 

password.  If you do NOT receive this email by June 15th, please check your spam 

folder first and then contact Katie Hancock, HSSS Secretary, 

khancock@troy.k12.mi.us for assistance. 

2. The learning platform website is https://app.subject.com/login. 

3. Please utilize the Spark AI feature on the website as well as the Live Help between 

9am and 5pm as necessary. 

4. Verify that the courses you signed up for are listed in your account. Click on your 

course and begin working. If you do not see correct courses listed for you, contact 

Katie Hancock, HSSS Secretary, khancock@troy.k12.mi.us. 

5. If you were able to complete a course during regular school and no longer need to 

complete it during this program, please let us know right away. 

Pre-Testing Option 

Credit Replacement online courses have a pre-testing option.  Prior to each lesson, you will 

be presented with a 'pre-test' checking your knowledge of the lesson to come.  If you score 

high enough, you will be exempt from that lesson.  Doing poorly on a pre-test does not 

impact your progress or grade.   
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Pacing  

Classes open on Monday, June 15 and must be finished by Friday, August 7th at 12pm.  Please 

work daily to ensure that you can complete all classes by the deadline.  Your online mentor 

teacher will communicate with you via two-way messaging in the Subject platform to make 

sure you are keeping pace over the summer. 

Additional Items  

• Your virtual instructor will send you a welcome email in Subject during the first few days 

of the program. Pay close attention to the instructions and reminders.  Remember to check 

both your Messages in Subject and your outside email daily for important updates. 

• Progress Check-ins – Your virtual instructor will contact you regularly to connect with 

you, check for progress, and give you a chance for questions.  Please respond promptly to 

these.  Please do not wait for these check-ins to initiate help when you need it. 

• The OPTIONAL orientation/help session for this program is for those students who are 

unable to login to the software or have additional questions which need further clarification 

beyond what the program orientation provides upon first login.  If you are able to login using 

the information above, you do not need to attend the Zoom session.  This meeting will be 

presented on Monday, June 15th at 9:00am. 

NOTE:  You must complete 100% of your course to receive CREDIT on your transcript.  You 

may not stop early and take zeros on assignments and quizzes. 

Link for Zoom orientation: 

https://oxfordvirtualacademy.zoom.us/j/6105441883 

 

DIFFERENCES FROM HSSS 

Do note in summer 2026 the Troy School District has a separate tuition-based virtual 

program called 'High School Summer School' occurring.  That program has different 

start/completion dates and different policies from Credit Replacement.  If enrolled in both 

programs, do tend to the specific requirements of each.  Reach out to your teacher for 

clarifications.  We want to help you succeed! 

https://oxfordvirtualacademy.zoom.us/j/6105441883
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Help Lab   
Our Help Lab this summer is located at the Troy Learning Center (1522 E. Big Beaver Rd) 

and is open from 8am-12pm Monday through Friday until July 27th.  The Help Lab will be 

closed on July 2nd and 3rd for the Independence Day Holiday.  The lab will be available to 

assist students with any issues they may have with their courses.  After July 27th, 

communication will take place via email or phone as necessary. 

Teachers in Help Lab 

*  Mr. Jeff Williams:     jwilliams@troy.k12.mi.us        

*  Mr. Mike Tootalian:      mtootalian@troy.k12.mi.us   

 

     

 

 

If you are a parent receiving this letter, 

please ensure that your child reads the 

information contained here carefully 

before beginning their courses. You 

will begin to receive a daily Subject progress report to your 

parent email a few days after courses begin.   

 

Best wishes for a successful summer! 

Jeff Williams 

TSD Summer School Principal 
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