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Introduction: Housing Resource Guide 
To support newcomer housing and relationship building throughout Wisconsin, BRP has 

collected, assessed, and distilled external resources outlined below into a high-level 

resource guide.  

This guide was created for housing staff, newcomers, and landlords to ensure self-

sufficiency through housing. Each section outlines key topics, essential resources, and 

templates to successfully navigate housing in Wisconsin.  

Within each section, key housing topics are addressed but are not all inclusive to 

housing needs or best practices. External links, examples, and templates are shared 

from various recognized resources while maintaining the originators style and 

formatting. If available, the eternal pathway link was added to the exhibit header for a 

comprehensive individual review of the external resource.  

Each exhibit varies in style and formatting, as BRP is not the developer of the shared 

exhibits. However, BRP acknowledges their strength and versatility in practice. Section 

exhibits can be utilized and adapted to enhance caseworker knowledge, internal tools, 

and housing acquisition to align with individual styles or workplace directed formatting, 

with appropriate reference citation.  

Recognized Resources  

• Refugee Housing Solutions: “Refugee Housing Solutions provides technical 

housing support to resettlement practitioners, landlords and property managers, 

refugees, and volunteers across the United States and partners with them to 

develop and implement cohesive strategies to increase the availability and 

affordability of housing.” 

• Wisconsin Housing Directory - Refugee Housing Solutions: Local community 

partners and agencies in Wisconsin. This link was updated with BRP's support in 

2025. 

• Switchboard: “Switchboard provides tools, learning opportunities, research, and 

technical assistance covering a range of topics related to the newcomer 

experience.” 

• SettleIn: “SettleIn is your best place to find trusted and accurate information 

about the U.S. resettlement process and life in the United States.” 

Refugees and Newcomers in Wisconsin 
This map illustrates locations of current or previous local resettlement agencies 

throughout Wisconsin. Awareness of refugee communities helps build awareness of 

housing relationships already forged. 

 

https://secure-web.cisco.com/1e4Ip1Zdo7JiQ1vIPxY30AkWGcU0FVl4_NcFFrvihPnfGB1iRZFWqLm4P_CA1_Mm2f7p66fSo0Py2G2vrkmsIAVWeXQEV7Eyp4crmOPwVq0NvwyUNsso2cohVj9BoHLNK0czH5SSJ9_tXwSOJ7hdLdBwpnBdhJgRNTYDLFCoa4ALUta0xOcQegitD5ES--Rt5vXqlUmsiVK9L1NdIz4vL_ZVhBi734VWB9el9-OXpcl-hZ4Bb6fDQQMQjj6LPh5jlqscltmezfvrms4GyNfaz5JvapgfgubqKenPGe6CTophiiWvt-h8lE1NA2KqkM1Ns/https%3A%2F%2Frefugeehousing.org%2Fabout%2F
https://secure-web.cisco.com/1D1FRrmqa4Qz6PVXkIYAWUXgF0VmskIH9rNBRGOnVB64b_o643iFhcApqZUvj3FAkgvzMjLinX9YDplOW-zQF-vVQT3vzsaRCRPV7Ggb1JXljAsQDV7r2R8VHdujudRiyEd1g-4n77DncxEf_UR6FNKDIfbMVia1tedjYGCRvh2JGojBSGhtPlDQ9eidIVtNjRIDw6RbjdsakDVS6WDgNUaQHYNOxPg-ZLLY3sXqQC6mEmSSLbita9FDdArcAwG4eKnXGDdBt-Ua9ZhTy8eIqXSPJzhtlNTvAV7uHed8QcYR_uyeIkQ7dn2DqAepZsP09/https%3A%2F%2Frefugeehousing.org%2Fhousing-directory%2Fwisconsin%2F%23map
https://secure-web.cisco.com/1bD_yUKYCHBdndZn8wzjDInDDQqrHFCtxZKddiXpn9UbUVshwUIugQU3uAdJ_Ltjb_sKzteOHcpbHKN5Bp88eZcF0eF2lTlrKAYy_Vx6DimYNMY-thmrIGH2ie7h-dRe7PR7eeUbGLGwXOIMVM1BhI1-xTWSTymIkW-9t6Faji3_88EOtPwME6cE46svAlIc78CZxrFT_BXrukoNoUFdBw5R7qgec8Tsh6cRSZj7YuYYuKwyFMYnvcBHno2hxjJad7lMLvgOZiVjcbBsXd3FzxJDRV2XTKx1UDumtO9dr75Pi_IiGSRskLZHtlB7yixJ6/https%3A%2F%2Fwww.switchboardta.org%2F
https://secure-web.cisco.com/17ovH6UQdAzdcxGjH1KaMPwD8JPS_Ql3WfzQIg94h2GbyFuo6X9-5lAazSZeevq6GulmpmvwhBwrYgpQQU4vh7e6WsmDqSl07CWfs0c6s_SXvPxQMAvodE0kfB2L6ZbH7YCw-7NsGuzWFlZeZ5ucuf_teTVH3woHOxvW-51-qXNH11KW_cspYzcezetpN1dpg-c-uvDBv-sCPBqdCbM11wbwKY6Ykr4FlEThE-gVs7eDUgezBS93aqltCxqtp55-XPIrfUxagHDdRTVpoTGc_bnvBT2xDeWa3eh_c1VPX4yJiqiJMAGEVd4zKg70974P0/https%3A%2F%2Fwww.settleinus.org%2F
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Section 1 Newcomer Housing Staff Orientation  

New Staff  
Resettlement agency housing staff 

Housing staff i.e., case manager, case worker, and/or case aide ensure that each newly 

arrived refugee client/family has living essentials, including housing furniture and food, 

and is oriented to resources and references for their new home and community.  

Historically, housing staff collaborate with initial placement case managers to ensure 

that clients receive the required core services outlined in their cooperative agreement or 

Matching Grant program guidelines. 

Housing staff also collaborate with local landlords, leasing agencies, and housing 

community providers. They conduct outreach and build relationships with local 

landlords and housing agencies to benefit clients, resettlement agencies, and the 

community. Section three will provide an in-depth review of working with landlords. 

In addition to the hiring agencies' training for housing staff, they should connect with 

other local resettlement agency staff to collaborate on local housing efforts, learn the 

community and what would best fit the family’s needs, and participate in any available 

state-facilitated case worker meetings and/or trainings.  

Below are key points a new housing staff should fully understand when serving 

newcomer populations, along with how to start the house securing process prior to 

arrivals.  

New Arrival Preparation  
• Know your Rights: understanding tenant rights and responsibilities in Wisconsin  

• Alternative ID Documents use the I-94 Card issued by the U.S. Customs & Immigration 

Service (USCIS) 
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• Ability to Pay: prepare a resettlement agency promissory note to pay a stated amount of 

money to a specified person on set dates  

• Housing Size: number of bedrooms required for family size 

• Accessibility Requirements: accessibility requirements for a disabled or elderly family 

member 

• Location: proximity to public transportation or is considered “walkable” or “bikeable” for 

access to work, food stores, schools, laundry facilities, medical facilities, etc.  

• Realistic Expectations: A first home that a newcomer can afford to rent may not meet 

expectations or be as familiar to them  

• Federal Housing Programs: review eligibility requirements  

 

 

 

 

 

 

 

 

 

https://www.walkscore.com/
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Exhibit 1A | Wisconsin- Know your Rights 

 

 

https://refugeehousing.org/resources/know-your-rights-state-by-state-housing-guide/
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Exhibit 1B | Fact Sheet on Renting to Refugees and Other Eligible Newcomers 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

https://www.state.gov/wp-content/uploads/2024/07/Refugee-Housing-Fact-Sheet-2024-05-Acessible-DIGITAL-Version-7.9.2024.pdf
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Exhibit 1C | Housing Selection 101 
 

 

 

 

 

https://refugeehousing.org/wp-content/uploads/2023/04/Housing-Selection-101-1.pdf
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Exhibit 1D | Housing Checklist 

 

https://refugeehousing.org/resources/housing-checklist-guide/
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Exhibit 1E | Federal Housing Program 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://refugeehousing.org/resources/federal-housing-program-eligibility-for-newcomers/
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Section 2 Newcomer Housing Orientation  
Housing staff should have a list of housing cultural orientation topics to educate clients 

on. Below are topics that may require more attention with exhibits for tools, templates, 

and samples that can be adapted to your agency and community.  

Roles of the Resettlement Agency/Housing Staff 
● Orient: to the new home and community 

● Demonstrate/Instruct: how to operate apartment equipment such as stove, 

microwave, refrigerator/freezer, heat and/or AC, bathroom/toilet, garbage 

(recyclables/nonrecyclables), etc. 

● Identify: environmental risks and health hazards 

● Educate: how to identify and report maintenance issues 

● Teach: how to pay rent and any utilities  

Rights as a Tenant in Wisconsin 
Below are topics that should be taught to new arrivals. They can be adapted to be 

taught verbally, provided in written material, or used as visual aids.  

● Fair housing: Discrimination is illegal; housing cannot be denied because of race, 

religion, national origin, family status, or disability  

● Written leases: required for rental agreements longer than one year 

● Safe housing: the home should be free of hazards and follow housing/building 

codes 

o It is the landlord’s responsibility to provide safe and livable housing. 

Newcomers should refrain from attempting to clean up environmental and 

health hazards in the home. Examples are:  

▪ Mold - fungi formation  

▪ Lead - a highly toxic material that can cause lead poisoning 

● Milwaukee County in particular has a heightened focus on 

lead prevention  

o https://www.dhs.wisconsin.gov/lead/index.htm 

● Security deposit: returned minus deductions within 21 days of moving out 

● Evictions: a legal written notice that goes through the court process 

Responsibilities as a Tenant 
● Pay rent on time  

● Follow your lease terms 

● Keep your home clean and safe 

● Report maintenance issues quickly  

● Respect neighbors and community rules 

● Preventive maintenance and home safety 

o YouTube Video 3:38 - Home Safety (English)    

https://www.dhs.wisconsin.gov/lead/index.htm
https://www.settleinus.org/life-us/safety/home-safety
https://www.youtube.com/watch?v=jHaFym-EaDs
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Resources for Tenants 
● Legal Action of Wisconsin: Free legal help for housing issues 

www.legalaction.org  

● Wisconsin Tenant Resource Center: Lease and tenant education 

www.tenantresourcecenter.org  

● Refugee Housing Solutions: Wisconsin local assistance directory 

Wisconsin Housing Directory - Refugee Housing Solutions 

● Tenant Toolkit: A Tool for newcomer applicants and renters 

Tenant Toolkit - Refugee Housing Solutions 

● Lead Awareness and Prevention: Wisconsin lead program education  

Lead-Safe Wisconsin: Lead-Safe Homes Program       
Lead Hazard Reduction Program 
Lead Outreach Program - Sixteenth Street 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.legalaction.org/
https://www.tenantresourcecenter.org/
https://refugeehousing.org/housing-directory/wisconsin/#map
https://refugeehousing.org/resources/tenant-toolkit/
https://www.dhs.wisconsin.gov/lead/lshp.htm
https://city.milwaukee.gov/Health/Services-and-Programs/HomeEnvironmentalHealth/Primary-Prevention-Program
https://sschc.org/environmental-health/lead-outreach-program/
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Exhibit 2A | Sample Memorandum of Understanding for Tenants 
 

MEMORANDUM OF UNDERSTANDING  

Between resettlement agency Insert Name and refugee names (Tenants) Insert 

Names regarding a loan to assist with rent at street address, Insert Address:  

 

Details of this agreement are listed below, and any subsequent changes must be made in 

writing and agreed upon by both parties:  

1. Resettlement agency Insert Name agrees to pay the security deposit in the amount 

of $amount of monthly rent or security deposit, along with a letter of guarantee to the 

property management, name of landlord or property manager if required, on behalf of the 

Tenants. 

2. Resettlement agency Insert Name agrees to pay $amount of monthly rent or agreed 

upon amount each month directly to name of landlord or property management for rent 

assistance; Tenants agree to pay $amount refugee able to contribute if any each month 

directly to name of landlord or property management using public direct cash assistance 

funds or funds from employment.  

3. The rent assistance payment is considered an interest-free loan between the 

Resettlement agency, Insert Name, and Tenants.  

4. The duration of this agreement for partial rent assistance is 3 months, or until the 

Tenants secure employment and are able to cover the entire monthly rent, whichever 

comes first.  

5. Tenants agree to repay the loan to the Resettlement agency, Insert Name, with monthly 

payments of $100.00, beginning 2 months after the Tenants have been employed.  

6. Tenants agree to sign a month-to-month lease directly with the name of the landlord or 

property management, and agree to be responsible for all utilities 

  

____________________________________________________________________  

Tenants                        Date  

  

 ____________________________________________________________________  

Resettlement agency Insert Name Representative Date  



 

  17 
    

Exhibit 2B | Reviewing the Lease 

 

 

https://refugeehousing.org/resources/understanding-your-lease-agreement/
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Exhibit 2C | Sample Housing Walk-Through Checklist 

 

 

file:///H:/HOUSING/Sample%20Housing%20Walk%20-Through%20Checklist.pdf
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Exhibit 2D | Home Safety 
 

 

https://www.settleinus.org/life-us/safety/home-safety
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Exhibit 2E | Utilities (We Energies) 
 

According to WE Energies, “We provide affordable, reliable and clean energy to more 

than 2.3 million customers in Wisconsin.” 

Reading your We Energies bill 

“Your energy bill has information to help you understand your energy use, billing, and 

payment. The sample bill below highlights each section.” WE Energies  

Bill sections 

1. Contact and emergency phone numbers. 

2. Bill date, account number, next meter read date, amount due, and payment due 
date. 

3. Customer name and service address. 

4. Account summary with usage and cost-comparison graphs. 

5. Activity since the last bill, including previous balance and payment, and current 
charges and balance. 

6. Electric use. 

7. Natural gas use. 

8. Payment stub to include with payment. 

9. Amount due and due date on the payment stub. 

10. Payment mailing address. 

 

 

 

  

 

 

 

 

 

 

https://www.we-energies.com/payment-bill/understand-bill
https://www.we-energies.com/payment-bill/reading-bill
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Section 3 Landlords Partnering with Refugees  
Housing staff should have a list of previously identified landlords, renters, and 

community partners within their community to place new arrivals. Below are tools and 

samples to help strengthen and build landlord relationships.  

Working with Landlords  
● Be strategic about your placements 

o Clients will have a range of individual needs and situations 

● Think like a salesperson 

o Advocate for newcomer housing, "sell" your program, and emphasize 

landlord benefits 

● Target “medium-sized" landlords 

o Identify landlords according to the number of units owned/managed 

● Establish a landlord advisory group 

o Contact your local Chamber of Commerce or landlord organization to see 

if they can help 

Benefits of Renting to Refugees 
● Case manager support for both tenant and landlord 

● Secured rent payment supported through initial programs or benefits 

● Recognition as a community partner in resettlement 

● Provide SMART outreach 

 
 
 
 
 
 
 
 
 
 
 
 

 

Wisconsin Landlord Responsibilities 
● Fair housing: Discrimination is illegal; housing cannot be denied because of race, 

religion, national origin, family status, or disability  

● Written leases: required for rental agreements longer than one year 

● Safe housing: the home should be free of hazards and follow housing/building 

codes 
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o It is the landlord’s responsibility to provide safe and habitable housing and 

to address environmental and health hazards in the home. Examples are:  

▪ Mold - fungi formation  

▪ Lead - a highly toxic material that can cause lead poisoning 

● Security deposit: returned minus deductions within 21 days of moving out 

● Evictions: a legal written notice that goes through the court process 

Resources for Landlords 
● Wisconsin Housing and Economic Development Authority (WHEDA): 
Affordable housing programs. www.wheda.com  
● Wisconsin Rental Assistance Program (WERA): Helps cover rent and 
utilities for eligible tenants.  
● Local Community Action Agencies: Provide rental counseling and 
support.  
● Refugee Housing Solutions  

● For Landlords - Refugee Housing Solutions 
● https://refugeehousing.org/resources/housing-provider-

frequently-asked-questions-renting-to-newcomers-and-
refugees/ 

● https://refugeehousing.org/resources/landlord-toolkit/ 
● https://refugeehousing.org/resources/an-overview-on-

renting-to-newcomers/ 
● https://refugeehousing.org/resources/landlord-

opportunities-renting-to-newcomers/ 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

https://www.wheda.com/
https://refugeehousing.org/rent-to-refugees/
https://refugeehousing.org/resources/housing-provider-frequently-asked-questions-renting-to-newcomers-and-refugees/
https://refugeehousing.org/resources/housing-provider-frequently-asked-questions-renting-to-newcomers-and-refugees/
https://refugeehousing.org/resources/housing-provider-frequently-asked-questions-renting-to-newcomers-and-refugees/
https://refugeehousing.org/resources/landlord-toolkit/
https://refugeehousing.org/resources/an-overview-on-renting-to-newcomers/
https://refugeehousing.org/resources/an-overview-on-renting-to-newcomers/
https://refugeehousing.org/resources/landlord-opportunities-renting-to-newcomers/
https://refugeehousing.org/resources/landlord-opportunities-renting-to-newcomers/
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Exhibit 3A | Wisconsin’s “Renting to refugees” handout 
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Exhibit 3B | Renting to Refugees and Eligible Newcomers | Frequently Asked Questions 

 

https://acf.gov/sites/default/files/documents/orr/Landlord-guide.pdf
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Exhibit 3C | Housing Provider | Frequently Asked Questions 

 

https://refugeehousing.org/wp-content/uploads/2024/09/Housing-Providers-FAQs.pdf
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Exhibit 3D | Sample checklist to assure landlords of the benefits of renting to refugees 
 

LANDLORD BENEFITS CHECKLIST  

Why do landlords like working with  

[name of your organization]?  

[INSERT 2-3 SENTENCE INTRODUCTION ABOUT YOUR PROGRAM.]  

Landlords gain several benefits from participating in our program. Consider the following 

advantages: 

✔ Eliminate advertising costs. Working with our program gives you access to 
a pool of ready-to-rent tenants. Just call us when you have a vacant unit, 
and we’ll immediately match you with a client looking for housing. 

 

✔ “Smart” renters. Our clients have attended training on topics such as 
personal budgeting, understanding rental agreements, housekeeping and 
general apartment maintenance, and being a good neighbor.  

 

✔ Damage/security deposits. Our organization aims to help individuals get 
back up on their feet. We have found that many low-income clients can 
afford the monthly rent but have difficulty saving enough money for their 
security deposit. As a result, we help clients put together this one-time 
payment. 

 

 
 

About this Tool: This checklist is a tool to advertise your program to potential landlords.  

The benefits listed are just examples of services provided by housing search agencies 

based on interviews with providers around the country. Be sure to modify the list so that it 

represents your program accurately.   

 

User Tips: As part of your marketing materials, it is important that the piece looks 

professional and catches people’s attention. You may want to customize the checklist by 

including your organization’s name and logo. Similarly, you could use graphics, photos 

(e.g., a photo of one of your program participants talking to one of your participating 

landlords), and/or colored paper to give it more of a polished look. This checklist could be 

mailed out to landlords in your community along with other program materials (e.g., a 

program brochure, newsletter, or annual report). Or your housing advocates can use it as 

a “leave behind” piece when they meet with prospective landlords. Finally, send copies 

over to your local landlord organization to distribute at their next meeting. Even better, 

see if you can do a short presentation at their next meeting!   

 

 

https://www.switchboardta.org/newcomer-housing-tips-four-steps-for-outreach-to-landlords/
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✔ Clients have access to time-limited subsidies. Again, our organization 
aims to help individuals get back on their feet. As a result, eligible clients 
receive a subsidy to help them cover the first three months of their rent.  
This allows clients some time to stabilize and build an emergency fund for 
the future. 

 

✔ Guaranteed rent payments. Our clients are pre-screened and have a 
stable source of income. However, should one of our clients run into a 
problem, we have a pool of funds set aside to help them through rough 
spots. We will also co-sign leases in some situations to virtually eliminate 
any risk to landlords. 

 

✔ Clients are attached to needed services. Some of our clients have special 
needs, but we work with them on an ongoing basis to make sure they 
have the support they need to succeed. We work with clients to correct 
past mistakes and prevent future problems, and through our network of 
partners, clients have access to an array of supportive services. 

 

✔ Problem prevention through regular home visits. Our case managers 
conduct regular home visits to ensure that clients are stabilized in their 
new environments, that their jobs are going well, and that they are getting 
the support they need. Regular follow-up with clients allows us to identify 
and address problems early before they become irreparable.  

 

✔ Neutral party to mediate problems. Despite the best efforts, problems are 
sometimes inevitable. However, when problems arise, it can be reassuring 
to know that there is someone to call. We care as much about our 
relationship with our landlords as we do our clients. We need everyone to 
make our program work. The job of a case manager is to be a neutral 
party, ensuring that everyone is treated fairly and that problems are 
resolved quickly and impartially. This includes help evicting a client (and 
covering eviction costs) when warranted. 

 

✔ Satisfaction from helping others. Everyone deserves a safe and affordable 
place to live. Some people make mistakes, but everyone deserves a 
second chance. By helping house our clients, you are playing an integral 
role not only in helping individuals take charge of their lives but also in 
making your community a better place to live. 

 

Interested but still unsure? Give one of our participating landlords a call! 
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­ [NAME, NUMBER]           
  

­ [NAME, NUMBER] 
 

[Note: Remember to ask for permission before listing someone’s name, 
and make sure they will give your program a good reference!] 

 

Please feel free to call us at any time. We’d love to hear from you! 

 

­ [PROVIDE YOUR CONTACT INFORMATION 


