
OUR MISSION
The Highland Park Independent School
District, grounded in an unyielding
commitment to tradition, excellence,
community, and integrity, provides an
unrivaled and well-rounded education in
academics, athletics, arts, and service,
equipping all students to be citizen leaders
and lifelong learners.

OUR VISION
Highland Park ISD will be the preeminent
public school district in Texas and the heart
and soul of the Park Cities. HP Scots will be
honorable in conduct, devoted to
scholarship, and charitable to all.

OUR CORE PILLARS

TRADITION   |   EXCELLENCE   |   COMMUNITY   |   INTEGRITY

New Hire 
Benefits Guide

Welcome to the Scots Family!
A Proud Tradition of Excellence

Enter to Learn. Go Forth to Serve.



Congratulations on your position with Highland Park ISD!
Open Enrollment will Begin July 7, 2026 and ends on August 14, 2026.
All New Hires should finalize their enrollment by August 14.
CHOOSE THE RIGHT BENEFITS FOR YOU
As a Highland Park ISD employee, you have a wide variety of benefits available to you including medical, dental
and vision, plus supplemental policies like disability, accident and life insurance. During enrollment, you can enroll
in your benefits as well as add dependents and name beneficiaries. It’s also a good time to ask questions about
benefits you may not be familiar with so that you can decide whether it would be a good fit for you and your family.

Read more about available plans by visiting your Employee Benefits Center (EBC) at
benefits.ffga.com/highlandparkid.

BENEFIT ELIGIBILITY & COVERAGE

DECLINING COVERAGE
If you are eligible for benefits, but wish to DECLINE coverage, please complete the online enrollment either on
your work or home computer. Under each option, you will need to select “waive.” You must still complete the
beneficiary information. 

QUALIFIED LIFE EVENTS INCLUDE:
Changes in Family Status, including marriage, divorce, legal separation, annulment, death of a spouse, birth,
adoption, placement for adoption or death of a dependent child 
Loss of health coverage, attributable to your spouse’s employment, losing existing health coverage including
job-based, individual and student plans, losing eligibility for Medicare, Medicaid, or CHIP, turning 26 and
losing coverage through a parent’s plan 

MID-YEAR BENEFIT CHANGES
You may add or cancel coverage during the plan year if you have a change in family status. You must notify the
benefits department within 31 days of the change. 

ELIGIBILITY
Eligible employees must be actively at work on the plan effective date for new benefits to be effective. 

NEW EMPLOYEES
You have 31 days from your actively-at-work date to make benefit elections. Insurance coverage becomes effective
on the first day of the month that follows your hire date.

Scan the QR code to learn
more about the plans that are

available this plan year!

benefits.ffga.com/highlandparkisd

http://benefits.ffga.com/chapelhillisd
https://benefits.ffga.com/highlandparkisd


BENEFITS ENROLLMENT

BEGIN ELECTIONS
Click next again to begin making your benefit elections. Remember, no changes to your elections can be made
during the plan year unless you have either a qualified mid-year change under Section 125 or a special enrollment
event. 

VIEW/ADD DEPENDENTS
Click next to view your dependents. It is very important to make sure the social security numbers and birth dates
listed are correct. If you plan to add dependents, you will need to enter their legal name, social security numbers
and birth dates. 

ONLINE ENROLLMENT INSTRUCTIONS
Visit benefits.ffga.com/highlandparkisd to view available benefits. When you are ready to enroll, click on the
How to Enroll tab and click on the red Enroll Now button to login.

USERNAME & PASSWORD
Username

The Username is either your social security number or your Employee ID
Password

Instructions to access your initial password will be provided to you prior to open enrollment. 
Upon initial login, the password will be required to be changed.
Remember your password as you will use this to sign your enrollment confirmation form and to login in the
future.

NEED TECHNICAL HELP?
Contact the FFenroll Help Desk Monday-Friday from 7 a.m. to 5 p.m. Central
Phone: 855-523-8422
Email: ffenroll@ffga.com

ENROLLMENT ASSISTANCE CONTACT
Dusty Gallagher | FFGA Sr. Account Manager
Email: dusty.gallagher@ffga.com
Phone: 800-883-0007

Scan the QR code to learn
more about the plans that are

available this plan year!

benefits.ffga.com/highlandparkisd

http://benefits.ffga.com/highlandparkisd
http://benefits.ffga.com/highlandparkisd
mailto:ffenroll@ffga.com
mailto:dusty.gallagher@ffga.com
https://benefits.ffga.com/highlandparkisd


HIGHLAND PARK ISD
GROUP ID: 33176

Contact Us
Find contact information for your First
Financial account manager and local
branch office for additional support.

Manage your benefits 
anytime, anywhere.
Manage your benefits 
anytime, anywhere.
All your benefits info in one place!All your benefits info in one place!   
My FFGA Benefits is your new benefitsMy FFGA Benefits is your new benefits
companion, right at your fingertips.companion, right at your fingertips.

All your benefits info in one place! 
My FFGA Benefits is your new benefits
companion, right at your fingertips.

My Wallet
Save provider information, family and
health details and carrier cards so that
you can quickly access when needed.

FSA/HSA Login
Download the FF Mobile Account App
and access your FSA/HSA administered
through First Financial.

Navigate to your Employee Benefits Center
to enroll and access product brochures,
videos, claim forms and carrier contact info.

View Available Benefits & Enroll

FIND OUR
APP HERE

www.ffga.com/my-ffga-benefits

33176

http://www.ffga.com/my-ffga-benefits


Employee Only Accident Base Plan

Basic Life Insurance

A $50K basic life insurance policy is provided for all eligible employees. This
provided benefit gives you extra protection that you and your family may need
in the event of an untimely death or an accident. This employer paid benefit is
disbursed to your beneficiaries in a lump sum amount in the event of your
death.

Employee Assistance
Program (EAP)

Life pulls us in many different directions. From everyday issues like job
pressures, relationships and retirement planning to highly impactful issues like
grief, loss, or a disability, Ability Assist is your resource for professional
support. You and your family, including spouse and dependents can access
Ability Assist at any time!

3 face-to-face sessions per occurrence per year
Unlimited telephonic sessions
Completely confidential

You can access help 24 hours a day, seven days a week via a toll-free line:
800-96-HELPS (800-964-3577) so you’ll have assistance when you need it.

Highland Park ISD

Highland Park ISD contributes $225/monthly towards the TRS Medical
rates

Available to all eligible, active, full-time and part-time employees contributing to TRS

District Paid Benefits at no cost to employees



TRS Health Insurance (Pre-Tax) – Offered through BCBS
Your medical plans are offered through BCBS via TRS with a monthly contribution for employees. From in- and out-
of-network options to comprehensive prescription drug coverage and special health and wellness programs.
HPISD contributes $225.00mth towards the cost of the TRS Health Insurance

Dental (Pre-Tax) – Offered through Pacific Life| www.pacificlife.com/dental
Dental insurance can greatly reduce your costs when it comes to preventative, restorative, and emergency
procedures. Review the plan benefits to see which option is best for you and your family’s dental needs. 

Telehealth (Pre-Tax) – Offered through Recuro | recurohealth.com/solutions
A national network of board-certified, state-licensed doctors offering medical consultations 24 hours a day, 7 days
a week! You and your dependents can use Recuro doctors to diagnose acute non-emergent medical conditions
and prescribe medications with clinically appropriate with no consultation fee. Includes Behavioral Health and
Psychological Health.  You can speak to a doctor within minutes from anywhere – home, work or traveling. 

Employee Only Employee + Family

Monthly rates $11.50 $11.50

Medical Transport Protection – Offered through MASA MTS | www.masamts.com
With medical transport protection, you will have zero out-of-pocket expenses for any emergent air or ground
transport from anywhere in the United States, regardless of who transports you. You will receive medical
emergency transportation solutions to help cover your out-of-pocket medical transport costs when your insurance
falls short.

Monthly rates

  Masa Emergent Plus $14.00

  Masa Emergent Premier $19.00

  Masa Emergent Platinum $39.00

Employee Only Employee + Spouse Employee + Child (ren) Employee + Family

Monthly rates $9.95 $18.22 $19.18 $27.80

Vision (Pre-Tax) – Offered through EyeMed | www.eyemed.com/en-us/member/
A $10 copay applies to frames, which are covered up to $200 depending on the brand. $200 allowance for
contacts in lieu of frames.  Receive the most benefits by using an in-network provider ($0copay&$250allowance). 

BENEFITS SUMMARY

Low Plan Middle Plan High Plan

Employee Only $25.16 $43.90 $56.30

Employee + 1 (Spouse or Child) $50.94 $89.50 $118.26

Employee + Family $77.20 $129.72 $189.52

http://recurohealth.com/solutions
http://www.masamts.com/


Critical Illness – Offered through Cigna | www.cigna.com
The Cigna Critical Illness Plan pays benefits when a doctor diagnoses you with a covered serious illness or condition like
heart attack, stroke, cancer and more. The money is paid directly to you, to spend as you wish. This plan includes a $75
wellness benefit for an annual health screening. Choice of $10,000 or $20,000 lump sum amount. Coverage also
available for Spouse and Children.

Accident – Offered through Pacific Life | www.pacificlife.com
If you have an accident, major medical insurance will help with many medical expenses, but you could be left with out-
of-pocket expenses. Pacific Life pays cash benefits directly to you, unless otherwise assigned. This means that you will
have added financial resources to help with medical costs or ongoing living expenses. 

Employee Only Employee + Spouse Employee + Child (ren) Employee + Family

Low Plan $7.20 $11.68 $14.22 $22.44

High Plan $11.24 $17.76 $22.76 $35.58

Disability – Offered through The Hartford | www.thehartford.com
The Hartford will help you protect your salary, up to 66%, should you become disabled as a result of a covered accident
or illness. The plan has various waiting periods depending on your own personal needs. Coverage is guaranteed issue
and requires no medical underwriting. Coverage can be elected increments of $100 up to 66% of your salary.
Maximum Benefit Period is to Social Security Normal Retirement Age (SSNRA). The elimination periods, or waiting
periods, available are 7/14/30/60/90, or 150 days. Benefits also may be paid for up 30 days even if you have a pre-
existing condition. Includes Hospital Waiver: first day of Hospital Confinement; the remainder of elimination period will
be waived (only on 7/14/30 day elimination period plans.)  

Employee Only Employee + Spouse Employee + Child(ren) Employee + Family

Low Plan $26.48 $49.34 $37.68 $62.66

High Plan $42.12 $76.94 $58.40 $96.26

Hospital Indemnity (Pre-Tax) – Offered through Pacific Life | www.pacificlife.com
A trip to the hospital can be costly and most people are surprised to learn that they are responsible for a good portion
of the bill. Hospital indemnity insurance provides a direct benefit in the event of a hospitalization, regardless of
treatment costs or other insurance coverage. It’s an affordable way to protect yourself from rising health care costs. 
**Low Plan=$1,500  **High Plan=$3,000  **2 admissions per yr; see brochure for additional benefits

Employer Paid Group Life Insurance – Offered through BCBS | www.bcbstx.com/ancillary

Highland Park ISD provides employer-paid life insurance to all eligible, active, full-time employees. Highland Park ISD
provides $50,000.00 of coverage for all eligible employees. 

Voluntary Group Life Insurance – Offered through BCBS | www.bcbstx.com/ancillary

Coverage is available in increments of $10,000 up to $500,000; accidental death included. If you enroll during your
annual enrollment period or are newly eligible and elect an amount that exceeds the guaranteed issue amount of
$150,000 for the employee and $50,000 on spouse, you will need to provide evidence of insurability. You must
select coverage for yourself to have coverage for your dependents. Rates are based on age and amount of coverage
selected. Children can be covered to age 26. 

http://www.thehartford.com/
http://www.thehartford.com/
http://www.standard.com/
http://www.americanfidelity.com/
http://www.thehartford.com/
http://www.thehartford.com/
http://www.thehartford.com/


Identity Theft Protection – Offered through iLock360 | www.ilock360.com

Identity theft insurance won’t prevent your identity from being stolen. But it will be there to alert you if any suspicious
activity is noticed under your name. The plan includes credit bureau monitoring, social security number usage and lost
wallet protection. Accounts are monitored daily so you can rest easy knowing your identity is being protected even
while you sleep. The sooner you can take action to close your accounts, the quicker you can recover your identity.

Health Flexible Spending Accounts (Pre-Tax) 
– Offered through First Financial Administrators | ffa.wealthcareportal.com/Page/Home 

Grace period option. A Health Flexible Spending Account (FSA) is an IRS-approved program to help you save taxes and
pay for out-of-pocket medical expenses not covered under your medical plan. Your plan includes a grace period
option, you have additional time to incur and claim against unused funds in the new plan year. Keep in mind that
remaining balances after the grace period is exhausted will be forfeited under the use-it-or-lose-it rule.

Dependent Care Flexible Spending Accounts (Pre-Tax)
 – Offered through First Financial Administrators | ffa.wealthcareportal.com/Page/Home

With a Dependent Care Flexible Spending Account, you can set aside part of your pay on a pre-tax basis to pay for
eligible dependent care expenses like child care, babysitters and adult day care. Eligible dependents must be claimed
as an exemption on your tax return.

Health Savings Accounts (Pre-Tax) – Offered through UMB

An HSA, or Health Savings Account, is a unique tax-advantaged account that can be used to pay for current or
future healthcare expenses. The amount you contribute is deducted from your paycheck on a pre-tax basis. When
combined with a high-deductible health plan, it offers savings and tax advantages that a traditional health plan
can't duplicate. 

PURELIFE-PLUS Permanent Life Insurance – Offered through Texas Life | www.texaslife.com
Life insurance can be an ideal way to provide money for your family when they need it most. Purelife-Plus offers
permanent insurance with a high death benefit and long guarantees that can provide financial peace of mind for you
and your loved ones. Purelife-Plus is an ideal complement to any group term and optional term life insurance your
employer might provide and has the following features: affordability, take it with you when you leave employment,
chronic illness rider and coverage for your spouse, children and grandchildren! 

Legal – Offered through Arag | www.arag.com

Have you ever found yourself in need of legal advice, but aren’t sure where to go? A voluntary group legal plan helps fill
that need. It provides you with access to professional lawyers at a low monthly rate. For just a few dollars a month, you
can consult with a lawyer about having your will prepared, reviewing documents, contesting a traffic ticket, lawsuits,
divorce and so much more. Expert legal advice is available at your fingertips. 

Pet Insurance – Offered through Metlife | www.metlife.com

Pets are like family and it’s important to protect their health, too. A pet insurance policy can help you save on vet bills,
medical needs, medication and a variety of procedures. Choose the plan that works best for you and your furry friend.

http://www.ilock360.com/
https://ffa.wealthcareportal.com/Page/Home
https://ffa.wealthcareportal.com/Page/Home
https://ffa.wealthcareportal.com/Page/Home
http://ffa.wealthcareportal.com/Page/Home
https://ffa.wealthcareportal.com/Page/Home
https://ffa.wealthcareportal.com/Page/Home
https://ffa.wealthcareportal.com/Page/Home
http://ffa.wealthcareportal.com/Page/Home
http://www.texaslife.com/
http://www.texaslife.com/
http://www.ilock360.com/
http://www.ilock360.com/


A 457(b) plan is a powerful tool that allows you to save for the future directly from your paycheck. Building
your nest egg is easier when it happens automatically. Small contributions made early can benefit
significantly from long term compounding.

HPISD is making it easy for you to save for retirement by giving you the opportunity to enroll in the 457
plan at 2% of your salary by simply completing this form.You also have the right to opt out of contributing
to the Plan at any time after your initial enrollment. As a participant of the Plan, you have the right to direct
your own investments, and increase or decrease the amount of money you contribute. The Plan allows you
to transfer your account balance between any of the Plan investment options up to once daily. 
 
This voluntary retirement plan offers:

Ease of Use
User friendly online access & mobile app

30+ investment options for every risk tolerance
Target Date Funds
Servicing of the Plan by your FFGA Account Rep

Partnered with TCG, for the best of both worlds 

You can increase, decrease, or stop your contributions at any time throughout the school year by logging
into the TCG portal. Many people find their TRS pension is not enough to sustain them into their
retirement years. Make the choice today to secure your financial wellness into the future.

Highland Park ISD FFinvest 457(b) Plan
Secure your financial path with a retirement savings plan built specifically for
school employees.

HPISD FFinvest 457(b) Plan Opt-in/Opt-out

Yes – I wish to participate.

No – I choose to opt out at this time.

Name, printed

Name, signature

Date



RETIREMENT
PLAN

PLAN
HIGHLIGHTS

4 5 7 ( b )

ENROLL 
ONLINE

Multiple Investment Options

The plan provides 30+ different

investment options , for savers and

investors of all risk tolerances

ROTH (After-Tax) Option

Loan availability (subject to balance)

Rollovers/Transfers

Rollovers and Transfers are accepted

into the plan from other retirement

plans 

No Front-End or Deferred Sales Charges

The FFinvest Retirement Plan is a comprehensive plan, funded by Net Asset Value Mutual
Funds. It is a competitive & simple, yet flexible plan with a 401(k) type of approach. 

Go to www.tcgservices.com
Click Enroll (upper right-hand corner)
Search for your Employer
Click Enroll in the 457(b) Savings Plan

If you have questions, please contact 
TCG Administrators at (800) 943-9179
Monday - Friday, 8:00 a.m. - 7:00 p.m.

24/7, 365 ONLINE ACCESS VIA 
WEB OR MOBILE APP 

Vast Learning Center located at 
www.tcgservices.com

Video Library
Retirement Rundown & Market Commentary
Financial Calculators

Service from your FFGA Account Rep
Dedicated email address: FFInvest@ffga.com

http://www.tcgservices.com/
tel:(800)943-9179
http://www.tcgservices.com/
mailto:FFInvest@ffga.com


Contact Information
Laura Weaver, District Benefits Office

(214) 780-3010
weaverl@hpisd.org

Dusty Gallagher, FFGA Sr. Account Manager
(281) 272-7620

dusty.gallagher@ffga.com 

Product Carrier Website Phone

Medical BCBS www.bcbstx.com/trsactivecare (866) 355-5999

Prescription Benefits Express Scripts www.express-scripts.com/trsactivecare (844) 367-6108

Dental Pacific Life www.pacificlife.com (855) 810-3301

Vision Eyemed www.eyemed.com (866)939-3633

FSA & HSA FFGA www.ffga.com (866) 853-3539

Term Life BCBS www.bcbstx.com/ancillary (877) 442-4207

Permanent Life Texas Life www.texaslife.com (800) 283-9233

Disability The Hartford www.thehartford.com (866) 547-9124

Critical Illness Cigna www.cigna.com (800) 997-1654

Accident Pacific Life www.pacificlife.com (855) 810-3301

ID Theft Protection iLock www.ilock360.com (855) 287-8888

Legal ARAG www.araglegal.com (800) 247-4184

Medical Transport MASA MTS www.masamts.com (954) 775-8406 Option 2

403(b) Retirement FFGA www.ffga.com (800) 523-8422

457(b) Retirement FFInvest-TCG www.tcgservices.com/enroll (800) 943-9179

EAP The Hartford www.guidanceresources.com (800) 964-3577

TeleHealth Recuro www.recurohealth.com (855) 673-2876

Hospital Indemnity Pacific Life www.pacificlife.com (855) 810-3301

Pet Insurance MetLife www.metlife.com (800) 275-4638

Cobra FFGA cobrapoint.benaissance.com (800) 523-8422

https://www.bcbstx.com/trsactivecare/
http://www.express-scripts.com/trsactivecare
http://www.ameritas.com/
http://www.eyemed.com/
http://www.ffga.com/
http://www.bcbstx.com/ancillary
http://www.texaslife.com/
http://www.thehartford.com/
http://www.cigna.com/
http://www.ameritas.com/
http://www.ilock360.com/
http://www.araglegal.com/
http://www.masamts.com/
http://www.ffga.com/
http://www.tcgservices.com/enroll
http://guidanceresources.com/
http://www.recurohealth.com/
http://www.ameritas.com/
http://www.metlife.com/
https://cobrapoint.benaissance.com/
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