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Active&Fit FAQs
https://www.activeandfitdirect.com/faq#what-is-the-active-and-fit-direct-program

What’s include in the program?
The Active&Fit Direct program is a flexible, low-cost fitness program offered through American Specialty Health Fitness Inc, and includes a 
gym membership to your choice of 12,700+ standard gyms and/or 9,800+ premium exercise studios with discounts on enrollment fees and/or 
classes. Active&Fit Direct also offers the ability to switch gyms or cancel anytime with no long-term contracts. Once enrolled, you will have 
access to digital resources and classes on ActiveandFitDirect.com, as well as a variety of workout classes available anytime on YouTube and 
Facebook. You can track activity through the Active&Fit Direct Connected! tool, which aggregates data from over 250 wearable fitness 
trackers and apps. One-on-one well-being coaching is available on fitness, nutrition, stress, sleep, and more. Once enrolled, you can also 
enroll your spouse or domestic partner. (See SPOUSE/DOMESTIC PARTNER in the FAQ for more details.)

How much does it cost?
The Active&Fit Direct program offers a standard gym membership at $28/month, and/or a premium membership with 20% - 70% discounts 
on most exercise studios. Fees may vary based on fitness center selection. When you enroll, you'll pay the 1-time enrollment fee, and the 
monthly fees for the current and second month of enrollment plus any applicable taxes. An enrollment fee (plus applicable taxes) will apply 
for each Premium location selected. Additional fees (plus applicable taxes) apply if enrolling your spouse or domestic partner.

Is there a mimuli period I must commit to?
Yes, there's a 2-month minimum enrollment period. After 2 months, participation is month-to-month.
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IMPORTANT:
1. The site is not available on Sydney; you must log on using your web-based account at www.Anthem.com.
2. Select the “For Members” tile, then click “Log In”.

http://www.anthem.com/
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3. Once logged in, navigate to the “Care” tab, then scroll down to select “Discounts”.
4. Find the tile for “Active&Fit” and click there.
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5. Use the tabs at the top of the Active&Fit page to learn more about the program.  
6. The FAQs provide a deeper dive.
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You can easily search for Gyms or Fitness Centers are in your area
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Need more help?
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Additional Anthem Resources

Telephone: 

Medical Member 
Services:
1-833-578-4441

Online: 
www.anthem.com

Sydney App:

http://www.anthem.com/
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Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. Life and disability products underwritten by The Standard a separate company that does not offer Blue branded products and services. The 
Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance Company of 1100 SW Sixth Avenue of Portland, Oregon, in all states except New York, where insurance products are offered by The Standard Life Insurance Company of New 
York of 360 Hamilton Avenue, Suite 210, White Plains, New York. Product features and availability vary by state and company and are solely the responsibility of each subsidiary. Each company is solely responsible for its own financial condition. Standard Insurance Company is licensed to solicit insurance 
business in all states except New York. The Standard Life Insurance Company of New York is licensed to solicit insurance business in only the state of New York. Virtual text and video visits powered by K Health. LiveHealth Online is offered through an arrangement with Amwell, a separate company, providing 
telehealth services on behalf of your health plan. Online counseling is not appropriate for all kinds of issues. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please text, chat or call 988 (Suicide and Crisis Lifeline) or 911 and ask for help. If your issue is 
an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services. Crisis support is available if you or someone you know is having suicidal thoughts or behavior, is experiencing emotional distress, or is behaving in a way that could harm others. Call 988 to reach 
the 24/7 confidential 988 Suicide & Crisis Lifeline or go to 988lifeline.org. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan 
of Georgia, Inc. and Community Care Health Plan of Georgia, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), 
and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital 
and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In 17 
southeastern counties of New York: Anthem HealthChoice Assurance, Inc. and Anthem HealthChoice HMO, Inc. In these same counties Anthem Blue Cross and Blue Shield HP is the trade name of Anthem HP, LLC. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, 
Inc. trades as Anthem Blue Cross and Blue Shield, and its affiliate HealthKeepers, Inc. trades as Anthem HealthKeepers providing HMO coverage, and their service area is all of Virginia except for the City of Fairfax, the 
Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI) underwrites or administers PPO and indemnity policies and underwrites the out-of-network benefits in POS 
policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites 
or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

Thank you


	Anthem Special Offers:
	Active&Fit FAQs�https://www.activeandfitdirect.com/faq#what-is-the-active-and-fit-direct-program�
	IMPORTANT:�1. The site is not available on Sydney; you must log on using your web-based account at www.Anthem.com.�2. Select the “For Members” tile, then click “Log In”.�
	3. Once logged in, navigate to the “Care” tab, then scroll down to select “Discounts”.�4. Find the tile for “Active&Fit” and click there.
	Slide Number 5
	You can easily search for Gyms or Fitness Centers are in your area
	Need more help?
	Additional Anthem Resources
	Slide Number 9

