Learn more about the I

Cost Relief program

Answers to frequently asked questions .

What is Cost Relief?

The Cost Relief program offers select specialty medicines at no cost — after you meet your deductible — when you fill the

prescription with the exclusive specialty pharmacy in your network.

What is a deductible?

A deductible is a set amount you pay out of pocket each year before the plan starts to help pay for covered medicines.

How do | get to a $O payment?

Once you complete enrollment in Cost Relief, you will pay your share of the cost for specialty medicines until you reach your
deductible? When you reach your deductible, you will pay $0 for eligible specialty medicines.

How does Cost Relief work?
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Is there additional information about payment that | should know?
Any amount paid by manufacturer copay assistance will not count toward your deductible and out-of-pocket maximums. This
may be a change to how your prescriptions were handled previously.

Do | have to use the Cost Relief program?

If you do not wish to participate in this program, you can opt out, but in doing so, you will be responsible for a portion of the cost of the
specialty medicine. If you choose not to complete your enrollment in Cost Relief, you may have to pay up to 45% of the cost of your
medicines if itis included in the Cost Relief program, even if you have already met your deductible or out-of-pocket limit with other claims.

Who should | contact if | have more questions?
Our specially trained Cost Relief representatives can answer your questions. Please call 877-638-4008 Monday through Friday from 8
a.m.to 8 p.m. ET. If you speak a language other than English, language assistance is available at no extra cost (TTY: 711).
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"Your plan may offer the Cost Relief program through additional specialty pharmacies. Call Pharmacy Member Services at the phone number on your member ID card for more information.

2Copay and your share of the costs (coinsurance) are the amaunts you pay out of packet for a prescription medicine under your plan. They may be a fixed amount, a percentage of the prescription price, or other charge.

3 Eligibility for third-party copay assistance programs depends on the terms and conditions required by that program and can change. Copay assistance programs may not be used with any government payor plan.

* Please note that even if a manufacturer does not offer copay assistance for your medicine(s) eligible for Cost Relief, your cost will be $0 out of pocket if you are enrolled in Cost Relief and have met your deductible for the year. Manufacturers assistance dollars do not apply towards accumulators regardless of enrollment status,

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Racky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In
Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company
(HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits.

In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and
underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna,
and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare)
or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross Blue Shield Association. Anthem is a registered trademark of
Anthem Insurance Companies, Inc.

CarelonRx, Inc. is an independent company providing pharmacy benefit management services on behalf of your health plan.
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