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When you need care quickly

Knowing where to go can save you time and money

When you need care right away, the emergency room (ER) might be the first place that comes to your mind. However,
the ER may not be the best choice in every situation. You have options when you have a sudden need for care, and
knowing what they are can help you save time and money — and feel better sooner.

Where to go for care

Going to the ER or calling 911 is always your best option for emergencies. If it's not an emergency, you can see your
primary care physician (PCP), have a virtual visit with a doctor, or go to a retail health clinic or urgent care center.

This chart compares those options:!

Nurseline

24/7 access
to a registered nurse

by calling
888-249-3820

cost

$O

average wait

5 min

Flu-like
symptoms,
allergies, fever,
eye or sinus
pain, rash
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LiveHealth

24/7 access to doctors
through the Sydney*"

appointment needed

allergies, fever,

diarrheaq, eye
infection, rash,

PCP

Usually available
during normal business

hours and may also
provide medical advice
by phone after hours

i

average wait?

18 min

cost’

$S

Mild asthma, back
pain, flu-like
symptoms,
allergies, fever,
sprains, diarrhea,
eye or sinus
infection, rash,
urinary tract
infection (UTI), sore
throat, earaches,
bumps, minor cuts
and scrapes, and
other
nonemergency
symptoms

Retail health

clinic
Walk-in care clinics
located in certain

drugstores and
major retailers

O

&0

average wait*

30 min

cost

$$

They help ensure
tests Sore throat,
earaches,
bumps, minor
cuts and
scrapes, UTI

Urgent care
center

Stand-alone facilities,

open extended hours

5,

average wait®

30 min

cost

$$$

Sprain and
strains, nauseaq,
diarrhea, ear
or sinus pain,
minor allergic
reactions,
cough, sore
throat, minor
headache, UTI

Emergency
room

Stand-alone facilities,
open extended hours

cost

$$8$

Signs of a heart
attack (chest pain)
or stroke
(sudden numbness
and slurred speech),
difficulty breathing,
severe burn or
bleeding — and any
other symptoms
indicating you are
having a life-
threatening
emergency or your
health is in serious
jeopardy

average wait®




How to find the care you need:

1. Go to anthem.com or download the Sydney Health mobile app from the App Store® or Google Play™.
Then, log in to:

o Find a doctor if you don't have a PCP.
o Have a virtual visit with a doctor using the Sydney Health mobile app.
o Find a retail health clinic, urgent care center, or ER.

2. Choose Find Care and follow the steps.

Did you know?

The average total cost of an ER visit can be up to 10 times
more than an urgent care center visit. ER wait time is usually
about three times more than at an urgent care center.®

Learn more about your healthcare options

Use your phone's camera to scan this QR code.
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