Temporary Workaround for Benchmark textbox size issue

Issue: Benchmark text box too small
Path: Student Information > Special Ed > Special Ed Document Editor

Go to the Unique Needs/Present Levels/Annual Goals and Benchmarks editor, click on a Unique Need
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Scroll to the bottom to the Measurable Annual Goals and Benchmarks section and click on an Annual Goal. In the
Benchmarks section, the Benchmark ‘column’ is much smaller than the Sequence and Marking Period columns.
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Temporary Workaround for Benchmark textbox size issue
ECR/DDOE requested that Infinite Campus make the Sequence and Marking Period columns smaller and the Benchmark

column larger and it is planned for a future release.

Temporary work around:
1) After opening Make the browser full screen

2) Make sure the page is 100% (this screenshot is Edge and the Zoom setting is listed under the three dots)
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3) Then hide the left navigation panel, by clicking on the three lines
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Note: just doing these two things makes the benchmark column larger:
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4) Then hide the Related Tools list on the right by clicking on the ‘button’
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Temporary Workaround for Benchmark textbox size issue

5) To make it easier to type, click on the bottom right corner to resize the textbox to make it longer vertically. (it does
not resize horizontally.)
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Feedback needed: When testing this with Infinite Campus on call, the original textbox size was different for some of us
and Campus has asked for our help by asking for LEA’s feedback. We don’t need everyone to respond but would like to
see if this helps your users.

If it does not — and the textbox is still small or narrow, can you please gather the information below

- The browser used
- MacorPC
- Computer monitor or laptop screen

and either email kim.walsh@doe.k12.de.us or submit a DDOE Help Desk ticket in the Data & Reporting queue to escalate
to vendor, mention Kim Walsh to get it assigned and information relayed to IC quickly.
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Campus would especially like to know If it works differently in Chrome, Edge, Firefox, or Safari.
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