Addendum |

Questions Custodial RFP 26May2026

Question 1: Can you provide current staffing levels per building for day porters and night
cleaning?

District Response:

Current staffing levels vary by building but average out to be one per 40,000 sqft. For
proposal purposes, vendors should develop staffing plans sufficient to meet the cleaning
specifications, service frequencies, square footage, and performance expectations
outlined in the RFP.

The District is not requiring vendors to match current staffing levels. Vendors are
expected to propose staffing levels they believe are necessary to maintain clean, safe,
and properly serviced facilities throughout the contract term.

Question 2: Does the District have any internal minimum wage expectations for
custodians?

District Response:
The District does not have a separate internal minimum wage requirement for
vendor-employed custodial staff beyond applicable federal, state, and local wage laws.

However, vendors are expected to propose wages sufficient to recruit and retain
qualified, reliable custodial personnel capable of meeting the District’s service
expectations. Vendors remain solely responsible for compliance with all applicable
wage, hour, payroll, tax, and employment laws.

Question 3: Please share a copy of your current vendor contract.

District Response:

The current vendor contract is not being provided as part of this RFP process.
Proposers should base their submissions on the requirements, specifications, terms,
conditions, and scope of work included in the current RFP documents and any issued
addenda.

The District’s selection will be based on the current RFP and the evaluation criteria
stated therein.



Question 4: Can you confirm the square footage provided at the pre-bid meeting —
specifically the High School is listed at 117,280. Will Band Addition, JROTC/Tennis,
Freshman Center, and Science Building all be included as part of the High School,
bringing the total SF to 185,7547?

District Response:
Yes. For proposal purposes, the High School campus should include the main High
School building and associated High School campus facilities identified below:

Area Square Footage

High School Main Building 117,280

Band Addition 7,514
JROTC/Tennis 6,960
Freshman Center 34,000
Science Building 20,000

Total High School Campus SF 185,754

Vendors should include these areas in their proposed staffing, pricing, and cleaning plan
for the High School campus.

Question 5: Can you confirm that you would like this bid for 272 days?

District Response:
Yes. For proposal purposes, vendors should base pricing on 272 service days unless
otherwise modified by addendum.

The District may require adjusted service levels during school breaks, holidays, summer
cleaning periods, professional development days, athletic events, or other District
activities. Vendors should account for those variations in their proposed staffing and
pricing model.



Question 6: Can you confirm height requirements for window washing and frequency?

District Response:

For proposal purposes, routine window cleaning should include interior entry glass, door
glass, sidelights, and accessible interior glass surfaces as part of regular custodial
duties.

Exterior window washing and high-window cleaning should be limited to areas that can
be safely accessed from the ground or with standard custodial equipment, unless
otherwise specifically requested by the District. Vendors should not assume lift
equipment or specialty high-rise window cleaning unless identified separately in their
proposal.

A typical expectation is:

Window Cleaning Type Frequency

Entry door glass and high-touch glass Daily or as needed

Ir.1ter|_or office/classroom door glass and Weekly or as needed

sidelights

Accessible interior windows/glass partitions Quarterly or as needed

Exterior accessible windows Annually or as requested by District
By separate quote or District-approved

High windows requiring lift/special equipment request

All work must be performed in accordance with OSHA and applicable safety
requirements.

Question 7: Can you please describe who will be responsible for snow events and what
the expectations are?

District Response:

The District maintenance department is generally responsible for major snow and ice
removal activities, including parking lots, drive lanes, and large exterior areas, unless
otherwise stated in the final agreement.

Question 8: Are there any pressure washing requirements during summer?

District Response:

For proposal purposes, vendors should include reasonable summer deep-cleaning
support, including cleaning of exterior entry areas, walkways immediately adjacent to
main entrances, trash/receptacle areas, and other high-traffic exterior surfaces as
requested by the District.



Pressure washing may be requested during the summer cleaning period for selected
areas such as main entrances, sidewalks near entrances, exterior common areas,
dumpster pads, and other visible high-traffic areas. Vendors should identify in their
proposal whether pressure washing is included in base pricing or offered as an
additional service.

If specialized equipment, chemicals, water access, or after-hours scheduling is required,
the vendor should clearly state any assumptions, exclusions, or additional costs in the
proposal.

Question 9: Is the Administration campus a part of the RFP?

No. At this point it will not be a part but could change in the future.

***All responses provided herein are for clarification purposes and shall become part of
the RFP record. Where these responses conflict with prior verbal statements, these
written responses shall govern. Vendors are responsible for reviewing all RFP
documents, attachments, and addenda prior to submitting a proposal.




