Parent Code of Conduct — fQith

Levels and Responses

CHRISTIAN SCHOOL

The purpose of this policy is to establish clear guidance on conduct

Purpose: . .
breaches and the school’s responses to varying levels of misconduct.

Scope: This policy applies to all parents, carers, guardians, family members,
volunteers, and other adult members of the school community when
interacting with Faith Christian School of Distance Education, including
on school grounds, at school-related activities, through digital
communication, and in online environments.

References:

Supersedes: Previous

Authorised by: | Faith CS Executive Date of 26/05/2026

Authorisation:
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Policy Owner: Executive
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Parent Code of Conduct —

Levels and Responses
Alignment to Existing Code

faith

CHRISTIAN SCHOOL

This framework operates in conjunction with the Faith Christian School Parent Code of Conduct,
which establishes expectations for respectful communication, participation, and Christian
conduct within the school community

Breach Levels and Responses

Level 1: Low-Level
Misconduct

Level 2: Moderate
Misconduct

Level 3: Serious
Misconduct

Level 4: Critical / Unsafe

Behaviour

Examples:

¢ Rude, dismissive,
or uncooperative
communication

e Non-response to
reasonable
teacher
communication
attempts

e Failure to follow
directions
regarding
assessment
processes

e Minor non-
compliance with
school procedures

Examples:

Aggressive or hostile
communication
Persistent non-
compliance following
Level 1 warning
Repeated failure to
engage with school
processes

Failure to follow Senior
Secondary assessment
and exam procedures
Harassment via
repeated emails, calls,
or messages

Examples:

e Verbal abuse
toward staff or
students

e Intimidation or
threatening
behaviour

e Significant
disruption to
school operations
(e.g. exam
centres,
excursions,
awards night,
school events)

¢ Ongoing refusal to
comply with school
processes despite
prior warnings

Examples:

Physical aggression
or assault

Credible threats
Behaviour creating a
safety risk to staff or
students

Response:

e Informal warning
issued by
Leadership via
email

e Clarification of
expectations and
required actions

e Recorded in
school system
(Sentral)

Escalation:

Continued behaviour =
escalated to Level 2

Response:

Formal written warning
from Leadership
Communication
restrictions
implemented (if
required):

Single point of contact
Email-only
communication
Meeting with
Leadership if required
(documented)

Escalation:

Continued behaviour =
escalated to Level 3

Response:

e Immediate
escalation to
Principal

e Restricted access
to school events,
sites, or
communication
channels

e All communication
managed through
Leadership only

e Cancellation of
Enrolment(s)

Response:

Immediate removal
from site or
interaction

Police involvement
where required
Long-term or
permanent restriction
from school premises
Cancellation of
Enrolment(s)

Legal action
considered
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