
Q&A from Counselor Meetings 2026 

How many classes can a student be signed up for? 

• Typically, a maximum of 2 classes and exams.  
• Special cases: If a student is taking either PIG, Health or PE, then they could also 

have up to 2 Review classes (total of 3). 

When registering a student, if a change/update is needed (such as new phone number, 
new address, different primary contact…).  Who should be emailed? 

Please email your site:  

• summerschool_Pittsford@boces.monroe.edu 
• summerschool_WI@boces.monroe.edu  

If we are indicating 504 or IEP, will you have access to this on Frontline? 

• No, you need to share it with us in Frontline. 
• Indicating in SchoolTool that a student has an IEP/504 lets us know to watch for it to 

be shared. If it is not indicated in SchoolTool, we have no other way of knowing if a 
student needs accommodations. 

Where is the Registration form located (for late registrations and students not found in 
SchoolTool)? 

• On our Website in Counselor Page  Registration tab. 

Are physical schedules/grades being mailed home?  

• No, physical schedules and grades are not mailed home.  
• Cooperative Summer School makes all information available through SchoolTool.  
• Some districts have chosen to mail information to homes. 

If a student is only enrolled in an exam, do they get a SchoolTool log in? 

• Yes, all students and their primary parent get a SchoolTool log in generated when 
they are signed up for a class or exam.  

Can the “Summer School” option in course selection be removed?  

• Unfortunately not. Thankfully, the default option is Regular School Year so no 
changes should be needed in the course selection screen.    

Are instructions available in multiple languages?  



• No, however, many digital translation options are available, and our materials 
should be compatible.  

Are the One-Pagers on the Parent website?  

• Yes, they are on the Parent Page  Please Read These 

Who is responsible for requesting interpreters for Regents exams? 

• This is the district’s responsibility.  
• You need to send Regional Programs and Services a request for services.  

Is food NOT provided at summer school?  

• Correct, neither site will have food available (including vending machines)  

Is there a place to add notes for summer school staff to be aware of about a student? 
(like needs first period, has medical alert for bee stings, always contact mom first…)? 

• Yes, under User Defined  Further Summer School Information  Comments box. 
• Please add any important information that would be helpful during summer.  

 


