











46,0 DMRQ 6 \BWP HOW

2 XUVFKRRY DUH HABEQVKHG \R SURYIGH D TXDOWV HEXFDURQ 1QWH ( Q) QK OQIXDIH IRUMMGHON 1Q \WH
FMV Z H VHYH 7 KHVH VWYGHON DUH WH FKIGUHQ R SDIHQWV R P DQ. QDMRQDOAN Z KR KDYH FRP H \R D
IRIHJIQ FRXQN XVXD® IRUD @ WG WAB\ R D\ HDURUP RUH 6 RP H VAXGHQW DUH SHUP DQHQAUHMGHQW
FMYHQV R WH KRANFRXQUY

2 XUVFKRRY IR®Z D ®JIEFDCP RGHCR! HEXFDIRQ Z KIEK P HDVXURV VXFFHW E\ \WH DFFRP SOAKP HON DQG
DWYGHV R RXUWWYGHQN @ H EHOHYH \KDAVDOR RXUVMGHQN FDQ VXFFHHG  \WDWAKHU VXFFHWHY
HQFRXUWDIH WHP \R FRQIDXH 1Q D SDWHD RN VXFFHW DQG \WDWMIY \WH VFKRRY' UHVSROUELDV VR SURYIGH
\WH FRQGMRQV IRUVXFFHW 7 KHVH FROGMIRQV ICFOGH
. ' HHESIQ) FODUWIMWP HOWV 1Q P HDVXWDEG! \MPV R Z KDMKH WYGHOAZ IOGR \R GHP RQMDW
P DWMY R GDWIQ)
. 3URVIGQJ \WH WP H DQG UHVRXUFHV QHHGHG | RUHDFK AMGHQAR DIEIQ P DWAMY

e ( QUXUQ) \WDVWANGHQN HQIDIH 1Q BDWRIQI DWD BIYHOZ KIFK 1V FKDIQIIQ) DQG \ HAD BIYHORUZ KIFK
HDPK VAMGHQMKDV \KH SUHUHT XIVIVM VN@Y GHRFHWWD [RUVXFFHW

© H EHDHYH 1Q SIRVIAQ) DQ DHKHMFD® SBDVQI SK\ EDOVXUWRXQAQ) XQGHUWWH FKDUH R D FDUQ]
AT Z KR EHIHYH WHUMMGHQN Z I@EH VXFFHWIXO DQG Z KR XVH WP H Z W \WH \AXGHQN DV D UHVRXUFH
IRUGDUIQ) IDWHUWDQ DV D ERXQEDY FRQAMRQ R GHMUP IQH Z KHQ D XQWR BDWRIQ) EHIIQV DQG HQGV
© H EHIHYH 1Q SIRVIAQ) BAVRXUFHV VXFK DV ERR\ GDUIQ) P DMIDY DQG HEXFDMRQDOMAKCRBI\ ,Q
\WH Z RIG\RGD.  FKIGUHQ QHHG R EHFRP H SURILFLHQAQ WH XVH R FRP SXWLY DQG UHDWMG \WFKQRBJ\ DV
\RRY \R DFFRP SOK D P\ UDG R \BM\V

) IOD® Z H EHOMHYH 1Q Z RINQJ Z W SDUHQNV \R HQFRXUDI H RXUMMGHQN \R DERSWIXDDMV Rl Q) Z KIFK
®BDG \R VXFFHW ®Q) DIWUIRWP DOVFKRRI KDV HQGHG 7 KHVH IQFGGH XQYHYWD® DFFHSWMG  VXFFHW
RUHQBMRQY R WKW RWIQHW NQECHW SROMCHW  UHVSRQUELDNW IQGHSHQEHQNHQGHDYRU FRGFHWD IRU
RWHY JURXS IOMIDRAIRQ DQG DHKHIE DSSUHFIDIRQ



( GXFDWRQDGB LRI WDP

( QM $JHV DQG 3 @FHP HQW

7R HOMUWH \ HDURG FOW D FKIG Z I@KDY HF R SBAMMG  \ HDWY/ R DUH CR OWUWDQ \WH ~ W\R
2 AREHU 7KLY SDWAD IV DSSTHG \R WH RKHUF DAHV [Q WH V RRRO | DQ H[ F ISURQ IV WHTXHWMG
GRAXP HQEMRQ \WDVWXSSRW \WH VIMGHQIV DFDGHP LE QHHG LV UHTXIUHG DQG\WH ' IUWHRRUZ L@P DN HKH
LCDOGHAMRQ DIVMUFRQUXEEMRQ Z W SDUHQN DQG WDFKHLY 1 DQH F ISWRQ\R WH SRTF \ IV P DGH W [©@
EH GRAXP HQMG DQG MJQHG B\ WH SDUHQNV DQG V RRRODGP IQMADRU DQG SOF 16 1Q \WH V XEHOW
SHP DHON®

6 HFRQGDUY DJH VWXGHQW DUH SOFHG IQR 6 HFRQEDY , B\ DIH \HDW RGE WHHXGR 2 FREHU

HYHQ WRXIK VHFRQEDY WXGHQWV P D\ EH HQIDIHG 1Q VRP H HBP HQBUY XQW 3 URJTUHV VKURXIK \KH
VHFRQEDY GiYHY LV G-WUP 1OHG DWKH EHIIQQQ) R HDF KV FRROHDUE\ WH QXP EHUR F HAW DIWRICHG

3IWVFKRRO  <HDU2 @ 3RJDP

7K SUHVAKRROSIRIWDP  SURYIGHV SDMASDIRQ QD Y THW R SO\ UHDWMG DQG KDQGV RQ H SHUIHGE N
GHVIQHG \R GHYHBS BDWIQ) BHDAGHV VSK\ VADOFRRECDIRQ DQG GHY RSP HOWVDQG WH V IR DOV M.
QHFHWDU \R EH VXFFHWIXOIQ D FOW RRP V MI) ( P SKDV' LV SOF 16 RQ \WH GHY RSP HOAR V 1@
FRQIGHFH VHOHWMP  DQG QDWDOH, AP HOMR BDD $ IXOVSHARKP R DF DAV IV SURY GHG
IQFOAQ] P XVIE FRP SXYWMY DIWEEWDY DQG SO\

<HDU2 @ 3R] WDP
7K\ DFDGHP IFD® RUHQMG SIRIDP  GHYHBSV V MY DQG DWMGH F KOUHQ QHHG IRUIXWUH DF HP IE
QVASTHY $ YDUHW R H SHIHQFHV GHY IS H H KDQG ERG. FRRUEICDIRQ DQG WHDAQ) BHDAGHW 7KH
SIRIWDP IQURGXFHV BDAQ) P DIMHP DU V RIDODQG Z IMWQ OQIXDUH V EHQFH DQG F )Y@MUDOV ¥EHV
7KHUH IV D FRQIQXHG HP SKDVY RQ SHY RDOGHYHBSP HOAKURXIK YDUHG F IV A R P XVIE FRP SX\MY/

DUWVEEWDY  DQG SK\ VIEDCHGXFDIRQ



( OP HOBU <HDU2 @& &@WHV

( ®P HQBY VFKRROAMGHQN \BNH D IX@BURIWDP R P DWHP DI VUHDAQ) DQGZ UMY V BHQFH F X@MWDO
VWYGHY DWW P XVIE SK\MIEDO HGXFDURQ DQG WD &RP SXWMU XV DH IV IQMIDWG Z WKIQ \KH
FXUEXGP DWDOBNHY $Q DEAMRGDODQIXDIH IV RIHHG

0 LGG®I 6 FKRRO <HDU2 @ & DWHV
7K SIRIWDP P HHAW \WH VSHADOQHHGY RV XEHON 1Q \WH \ HDURG DIH JURXS 6 \XGHQN \BNH D
WRRXV DFDGP IE SRIWP R P DWHP DI V QMDMUH DQG ZUMQ)  V FHF H F )@DOV XAHY DWW
PXVE SK\VIFDO HGXFDIRQ DQG @EWDY BV BUF K W@ 4 XDOIHG WXGHON PD. HQROIQ VRP H
VHRQEDY FOWHV IRU FUHAVWRZ DUV KUK V FRROJWDGXDIRQ EDVHG RQ DSSWRY DE\ WH V FRROY

DGP [QVWDMRQ

6 HFRQGDU |, ,9
$ IXOHFRQEDY SIRIWP IV RIHHG DQG DEEMRCDOF DA M DUH DYDIOEGI RQIH \WURXIK 4 6, 9 ILIDO

BFKRRY 496 7KHVHARQEDW SURIWP SUHSDUAV VWXGHQW IRUF RBUHV DQG XQY M/ [Q \WH 8 QUNMG
6\I\MV DQG RNHU FRXQUHY 7KH WRURXY DFDGHP IE SIRIWDP FROAAW R 0 DWHP DI VV / DERIDRY
B6AHQFH %RBJ\ 3K\MEV DG &KHP VW : R &XWMDO6\WAHY DQG + VR : R / MADMUH
- WMDY $WWO XVIE 3K\ VIFDO({ GXFDIRQ DQG &RP SX\MU/ WADR  ( BRWY HF RWHV DUH DYDIDE®! DQG
$GYDQFHG 3 OFHP HQV&RXWHY DUH RIHHG 7KUH ' ISBP DV DH RIHHG $F BHP IF ZIWW + RQRY

$FDGP IE DQG* HQHIDO

) RUP RUH IQRUP DIRQ DERXWHDFK DIH GIY IDIQV W MRQDOSURIWIDP  YIVMKH 4 6, Z HEVIW XQGHU \WH
$ FDGHP IEV P HQX RUFTAN RQ \WH TNV SURYIGHG EHBZ
( ®P HQmMY 0 IG3B1 6 FKRRO _6 HFRQEY

46, 9 LLIXDCB FKRRO
46, 9IWDOS FKRRO4 96 1V DQ P SRMIQASDWR 4 6, SURY BQI KLIK TXDIW RQEH F RWY N GHVIQHG
IRUVHRRQEDY VFKRROAXGHQN WRITHY D ZI1IGH DQIH R F KW N \KDWP D\ QRWEH DY EDE®I RQ SK\ VIE D
FDP SXVHV GXH \R IDARY VXFK DV VFKRROV]IH FEDW DYDIDEIOW VF KIGX@Y F RIGEW RUV SFLE
VANGHOAIQMIAW 7KLY DIBZV 4 6, V XEHON \R DF FW F KW N WDWP HHWIKHULQAYIGXDOHGXF TIRQDO
QHHGV DQG VXSSRWKHUSHYRDA HG J UDGXDIRQ SOQV

496 RIHY DQH WQUYH FRXWH FDBE®) \BIBRUHG \R P HHVIKH QYHWY HOHHGV DQG DF P IF JRDOR! IW
VWMGHQV 7KLV IQFOGHV RYHU  $GYDCF 16 3 OF I HQWVS3 FRXWHY DP RQJ WHP \KH SURWILRXV $3
&DSVRQH FRXWHV $3 5 HVHDUK DQG $3 6 HP IQDU 7KH V FRRORSHIDMV \ HDUWRXQG IGF XEQ) D IXO@
VXP P HUSWRIWDP IRUMMGHOW Z KR Z DOAR JHWDKHDG 6 \WGHQW F ) FKRRV HSDFHG F RWY N \KDWR®Z
UHI XOUVFKRROMUP \/ RUIG[ LE®I FRXWHV Z W URGQ) DGP W/ RQV IGHDARUF HAWKHF R 1 RUF R SOMZY
IXQFRXWHV DQ WP H GXUQJ \WH \ HDU $ GAMRQDAQ RUP DURQ DERXWE 96 DQG IW F KUY HRIHUQIV F EH
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( GXFDWRQDOD RGHG6 XP P DY

. VR 6 XFFHW

6 XFFHW 2 UHQWMG / HDLQLQJ
7 KH VFKRRO/ HGXFDMRGDOMKPMUH 1 EDVHG XSRQ VWXGHQASHURUP DQFH DQG P DV Ml GDUIQ)
7KH 3 HURWP DQFH %DVHG 0 DWMY / HDWIQ) DSSURDF KUHFRI Q] HV KXP DQ FKDUDF MAV WA DQG

HQDEBN \WH AXGHQAR EH SOFHG 1Q GDWQIQ) HQYILRGP HQN DF F @Q) \R DF KHY IR HOABYY &Y
7KL DSSURDFK | DRI P DWRKIQ) WH V XEHOW )V MY DQG QHHGV Z W WH DF GHP IE SUR)DP

7KH P STFDIRQV DUH SURIRXQG |RUMMGHOADMXGHY DQG BDWQQ) 7KH V FRROY GHAE TMG \R
KLY FRGFHSW

3HURWP DQFH %DVHG

7KH FXWIEXOUP RGHOXVHG LV D K3 HURWP DQF H/ADVHG DSSURDFK \R HGXFDMRQ 7 KH FROMQAR
HDFK DFDGHP [E QVASE@H LV GYIGHG IQR V SHLLE V XEHOA SHF BIOF IV RUK V YIQIDO8 QW y$Q
K WHQIDCB QU FRQBIQV VSHFLLE FRQFHSW RUWN @ 7 HDF KW J LYH LQV WF MRQ DQG J XIGDGFH IRU
\WH HWHQIDOXQWXMQ) DSSURSUDM P DWUDY DQG DF MWV  DQG Z KHQ WH HY VEIDOXQWY
FRP SBMG DWHW IRU VWGHQWVP DWMY 5 HFRGY DUH P DIQEIGHG GRF @ HOIDY  IQAY GXDO
VWNGHONV SRILW DQG FUHGHQID@Y 2 EMALY N IQAKAIRQ WDFKIQ) P DMIDY  DQG
HYDOOVMRQY DUH DDIQHG & XUWIEXGP IV UHYIHZ HG SHUIRAFD® |RU WHBIYDQF HDQG Y BEW $©
FXUIEX® DUH DYDIOE®! IRUSDUHQN \R BHY HZ

0 DWMY / HDLQLQ

,Q\KLY UAVHDURK YDIEDWIG P RGHOHDF K WHQUDGS QWY \BIXIKWZ MY D Y BZ \R H] F IBIGF H:  KHQ
AXGHON GHP ROAMDM P DWAMY R \WH HV VQIDOXQWAKH. P RY HRQ W \WH QH WAV VEIDOXQW, |
\WH VWHGHQOAGRHV CRADFKIHYH P DAMY  WH \MDFKHU UH WDF KV DQG \WH V ¥MEHQAUBHY WV DV
QHFHWDY  $ GAMRQDOFRQHHGAQ) DQG H WQGHG SUDRWF HP D\ EH JLYHQ IRUWH V XEHQMR
GP ROMDM SIRIEHGR DMKH DSSUIRSUDW G IDEHRM WY DIDQ : KHQ WH V ¥EHON
GP ROMDW P DAMY  WH DUH UHZ DUBHG Z W DQKSy RUKAY 7KXV D WHGHQACHY KK DIOY YO \KH
WDGMRDOVHOMH ,QAMDG  KHVKH SURF MGV ®JIF M WURXIK \WH F XUE X3P DWD SDF H
GHMUP IQHGE\ KLV KHUP DWMY Rl \KH P DIMUDO

6 XFFHW 2 UHOMMRQV
K6 XFFHW IRUS@ IV WH PRWR R 46, 6 FKRRY 3HYRQDOKDEIW DQG \WH DEION \R LIQMDFWV

VXFPHWIX® ZLK RKHY DU GHHP HG DV YDODE®! DV WH N @Z ®iGIH DQG F R SHWGQF 1V
AXGHOW BDLY 6 XFFHW RUHQEMRQY DUH DF BHO HF RUDJHG Q'Y WYD@® DADWDV R WH V KRRO
FXUWEXCP ZLW WH YIHZ R P DNQJ \WHP D Y\BOSDWR RQHV @H SDVAD (Y BOWRYY R \KH
VXFPHW RUHQIEMRQY DUH @P MG VR VAMDIRQY Z WILQ WH MUY GAIRQ R \WH V FRRCDQG DUH P DCH
B\ D FRQMHQVXV R \H SIRHWIRQDOABII P HP EHWY/

AVIDFTT 0 SFOBUPOT BF- HPVQFE VCEFSU F | FBEIOHT PG
B vmyoEAY-ZhadayastUao i BURed  Aa™U, a-EA

B ™mysao™a-e OOUTH9HAEM™MYY Ae SEH-a™MA™MYY

D A-momA.mAs A.THoBA-™MUA £EU HaO™UY




6 \WGHOW YDOXDARQ

( YDADWRQV DQG WHZ DBV |RIMKMGHAASURI UHW V IRXG DN FSOFH DV V IRQ DV SRV YEGI DIWMUP DV MA LV
GHP ROMIDWMG | RUHDFK XCQWWRXWRP H

$ @6 \WGHON FDQVXFFHHG
6 XFFHW EUHHGV VXFFHW

VW \KH VFKRRQY UHVSROUIELDNV R SURYIGH \WH FRQGMRQY |RUKH
AMGHQYV VIXFFHW

© W WY [Q PIQG 4 XDIW 6 FKRRY , QMEDIRQDOGRHY QRWDFF ISWP HARFH JUDGH R & RUSRRU
JDEHR ' RU) ZRW 7KHJWDGHVR $ DQG % DUHP DWMY JUDGHV DQG IQEE T \WDWD V XZHQOW
KDV VXFFHWIX@® P DWMIHG \WH GDWIQ] REMFNH DQG IV DG \R EXIG RQ WDWODWIQ) 7KH
HYDODUMRQY M/XHG 1O WH Z UNQ VABNYY UHSRW DUH GHILCHG DV IRTZ V

$ OHWHQNDOSDW R WH RXERP H Z HUH P DV M#HG DWDQ DSSURSUDIMO KLIK GIY 19 7KH V XE&HQW
FROAMMO® GHP RQAMDMG QRAMZ R\  DFKIHYHP HQAR! D KLIK TXDOWV SDWF YOD 1Q \WH KLIKHU
RUGHUKMQNQ) RUSHURWP DQFH W@

$ OHWHQIDOSDIW R \WH RXRRP H Z HUH P DV M#HG DWDQ DSSURSUDWIO KLIK GBI 191Q Z KIE K\WH
ANGHQAUXFFHVWIX@® HQJ DI HG LQ KL KHUREHUWIQN Q) RUSHURWP DQFH V MY

7KHVWYGHONY ,QSWRIUAW [QWWH RXARRP H GRUP DOV BNYV

7K RAWWRP HIY RQKRG IRUD GUIMP DM UHDVRQ 7 KH V XEHQNKDV EHI XQ \WH RXWRP H EXWV
CRARXUHQ® SXWXIQJ W

7 KH VWYGHQAKDV QRWP DCH D UHDVRQDE®! HIRWDQG IV WHUHRWH  GHILE HOWIQ DARIQQ) P DV MY
R \H RXARRP H

([SRWXWH 7KH WXGHQAP DCH D WHDVRCDE®! HIRWMOQ \WH RXWRP H DQG DWIICHG D Gl I9R)
P DWMY FROMNMQAZ WK KLY KHUFDSDEIOMHY  ( OP HQBY FDAHY RQD  EXWCRWQ P DWHP DIV

UDAQ) RUZ UMY

7 KHWYGHOMNDV Z WGADZ QIURP KLY RXWRP H

,Q 6 HFRQEDY  VAKRRO VIXGHOW DU JUDQWMG RCH FUHAWRUP DVMI R HDF KXQUWRX\W R H Z KIE KIV
FUHGHQIDBIG $ RU % 7KXV WQ F HAW FRUHV &G \R RH &DWCHIIH 8QW DV XV I B\ P DQ
$P HUFDQ VHFRQEDY VRKRRY' 94HFDXV HE XDON 6 FKRRY , QMEDIRCDCHGE RUDIHV F RMOXHG GDLQQ)
L VIXGHQN WHFHYH DQ HYDODIRQR % RQD XQURXWRP H WH P D\ F RMIOXH R Z RUN [QGHSHQGHQW
1Q \KDWRXWRP H DQG UHTXHVWDCRKHU RSSRUNMQW \R GHP RQVBAM D KUUKHU GBI IR P DAMY |
GHP ROADMG \KH HYDODIRQP D EHF DQIHGILRP D % \RDQ $ Z\WIQ\WH \VDP HV FRRO HDU

( YDODMRQY FD@IG VAV UHSRW  DUH WXHG R DOV XEHQW [LYH WP HV HDF K\ HDU DWKH HQG R HDF K
TXIQIB  + RZHYHJ SDUHQN P D\ UHTXHWD WINYY UHSRIWRUWHURKIG DWDQ. WP H



46, SKIRVRSK\ DQG 2 EMFWYHV

$ WYXGHV 7RZ DUG / HDLQLQU

: H EHIHYH \KDWP RH BDWIQ) Z IORFFXULL \WH V XEHQAKDV D GHMUH \R BDWD KDV SRAMY HHHIQIV
FROFHQQ) K1Y VRKRROHQYLRGP HQWDQG VXF FIHGY IQ KV ZRW $ FRP IRMJE®I DF RV SHH R F MY

DQG DFFHS\WBGFH HWEEQKHG B\ WH VF IRROLY FROUGHUHG P SRMBQNVVR WDWHDF K V XEHQWLY
HQFRXUDI HG \R VAMYH |RUH FHEIQFH DQG R EH F HDWY H7 KLY IV HQKDQF 6 B\ DQ DHV MAVE [ SGDV QJ

HOQVILRQP HQAZ W D YIHZ \R DSSUHFIDURQ R EHDXW DQG RUBHU ( DF KV YZHQY SRV \EIDV R V K FWAV
IQFUDVHY ZKHQ WH \AXGHQOANZ ROW DWWH DSSURSUDM G R GLIF AV DQG VHQV N SRV H
H SHABMRQV IURP KLY \WDFKHWY/

) XQPURQV Rl WH DGP IQVWIMRQ

o 7R UHFUMWMDRKHY Z KR KDYH D ®YH IRURKI@GHQ Z KR KDY HSRV\YH H SHAIMRQY R FKIGUHQ

DQG Z KR DU Z 1@ \R JLYH \WH WP H DQG HQHU\ QHFHV VD \R P HHWIKH QHHGY R IQAYIGXDO
WYGHQV

. 7RHP SB WDFKHY Z KR KDYH DFFHS\WBE®! YDOHV DQG Z KR EHIHY HKDWKHUQHY VB V IRXG
EH D SRVMYH LQI OHQPH RQ WHUMMGHQN

. 7RHP SB WDFKHY GUHA® ILRP RXAMGH R \WH FRXQ 1L QHF RVDY  \R SURYIGH H SHIHQRHG
DQG VXFPHWIXOMDRKHY |RUVSHFLLIE SRVAIRQY

. 7RHP SB HQRXIK \MDFKHWY \R P DIQEIQ UDV RDE® V FD@F DA/ V] HV

. 7R KHS WDFKHY PHHWWH IQAYIGKDO QHHGV R WXGHON B\ HP SR IQ) V IBPWG
SDUDSUR HWIRQDY

. 7R SWRVIGH VSDARXV EXW@QIV DQG FOV \RBPV ZKIFK DUH IXQF MRQDO\ HWIQF XEH @FDO
DUFKMMPMUDOGHVI QV Z W D YIHZ \R EBIQAQ) QR \WH G&F THQYLRGP HQW

« 7R WMALDFK VAXGHQAIQ BDAQ) DQG P DWHP DWFV XSRQ IQUDCHQUR® HOAR HQV X4 D SURSHU
HQWY GIVHAQ\MHVH FOWHV

. 7R HQFRXUJH SDUHQIOVXSSRWR \WH VF IRROZ MY D YIHZ \R HQKDQF Q) \WH GDWIQ) DQG WH
GHYHBSP HQAR SRVMYH DIMMGHV RN WH VAMGHQWV

) XQPURQV Rl WH WDFKLQ) R |

. 7R FRQMXD® DWHW \WH WYGHQAIQ DODUDV R BDRIQ) R HQVXUH DSSURSUDM BDLQQ)
\DV\V GDAQ) \R FKDBIQIIQ) ZRIN EXWZRW IQ ZKIF KKH IV FDSDE®! R H SHIHF QU
VXFPHW

e 7R HQUXUH \KDWKH WYGHQMCRZ VV Z KDWBDWIQ) \BV N BUH H SHF MB

. 7R SURYIGH DSSUIRSUDM GDWIQ) H SHUHQF W DQG DARZ HDF KV YEHQMWXI I IFLHQAMP H RQ D
BN\ EH DE®! \R H SHUHQFH VXFFHW

. 7R SURYICH DEAMRCDOBDRQ) H SHIHGF i L PDVME IV \WH JRDODQG Ll \WH \BV NV QRW

P DVWAMUHG DIMUWH LQUDOMDFKIQ) BDWIQ) H SHUHQFH
. 7R UZ DG WIGHQN HTXD® IRUP DWMIQ) GDWIQ) \BV N UHIDUEBN VR \KH SDIK \BN 1B \R

PDWMY 1 RWR JLYH D KLJKHUUHZ DUG VR RQH Z KR UHTXIUHG D JUDWUIGSXVR HGHU\ QRU\R
RQH Z KR HDVI® DQG TXIEND DABIGHG P DAMY

. 7R HYDODWM WYGHQN 1Q D ZD\ 1Q ZKIF KD \WXGHQOAF R SHMV DI DIQAMKIP VHD IDWHU\KDQ
DI DIQMD [HTBXZ \AMCHQN

. 7R IQVSIH WYGHQN R KHS \WHP VHH Z KDWKH. FDQ EH DQG Z KDWKH FDQ DF FIRSQK Z W
D YIHZ \R H FH®IGFH DQG FUHDIYIW

. 7R SWRVIGH D SRVMYH VFKRRODW RVSKHH B\ ZRINQ ZIW D FRRSHIDIYH V SIW JLY Q)

VXSSRWYR RQH DQRWHU DQG HQFRXUDJIQ) D KLIJK P RUID®! DQG HIE HQR Z IMIQ \WH \AA



$UHDVRI / HDLQIQU

. 7R SWRYICH GDQIQ] VIWDIRQY BDAQ) \R P DAMY R DSSURSUDM \RSIEV 1Q ( QI QY KDQG P DINHP DV MRU

DOANGHON

« 7R SURYIGH TXDON IQMKPURQ LQ VAHGF HDQG F Y@UDOAXGHY [RUDOV ¥EHQN
. 7RRIHUTXDOV SIRIWDP VR IQAKFIRQLQ SK\ VI THGXFDMRQ P XV E. DQG DWYR DDAMGHON

« 7R SURYIGH FOWHV 1Q, QMOYH ( Q1@ KDV DSSURSUDWM

. 7R RIHUGFDIDQG IRUHI Q OQI XD HY DV DSSURSUDWM

« 7R RIHWHBPMG FRXUWHV [Q CDIRCDOANGEHY IQFAAQ) CRQ ( QJQV KDQIXDUHV DV DSSURSUDM Z W D
YIHZ \R WH QHHGV Rl SDUMFXOUCDIRQDOIA DQG\R DF IEHP IE DAMVR HQMAKSRQ UHSDWDRQ

o 7RRIHUFRXUMHV IQWFKCRRI\ W DOWNMGHONV
« 7RRIHJYDUHG DRIMMAV DQG HBIRYH FOV YAV Z KIE KDUH CRWEDWRI \KH UHI XOQUDFDGHP IE SURJ UDP

o 7RIQYROHWYGHOWV 1Q I IHG WISV DQG DALY \HV UHOWG W \WHUF DN N EXWDZ D IURP V FRRO
o 7R SURYIGH WWH DSSURSUDW P DWUDY UHVRXUFHY  DQG HTXISP HONVRUD@DUHDV

6 RFLIDOYdKDYIRU

« 7R HQFRXUWDIH DQ XQGHYWABQAQ) R RQHV'V Z MK D YIHZ \R GHYHBSIQ) DFF IS\WBE®! Y BXHV VXF KDV
SDWHQFH NQGEHW XQUHOVKGHW KRQHV WDQG F RV GHIDIRQ |RURKHLY

« 7R SURYIGH D SRVMYH DQG VHEXUH DR RV SHH WHDID) \KH V XEHQW KRQHV @/DQG I DILD

« 7R HQFRXUDI H HDFK VAMGHQAR |HHQJ RRG DERXVKIP V IDDQG R KHS KIP SURP RM VR LOUIHHIIV 1Q
IHBZ \ANGHON

. 7R SURYIGH JXICDGFH IQ SIREGP VROIQ) DQG GHF IRQP DNQJ V\MDVRQY

. 7RGHYHES DVHQH R UHVSROUELDMW DQG R HQFRXUDI H BDGHIKIS

&XAOUWDGH Z DUIHQHW

« 7R HQFRXUDI H HDFK VIMGHOAR UHFRI Q] HIQD SRV\IYH Z D\ KLV RZ Q CDIRCDONV
. 7R SURYIGH DQ DW RVSKHUH Rl FX@MUDCDF FS\BQF HDQG XQGHWY DYAQ) Z W D YIHZ \R EXICTIQ) KHDAK

IQMEDIRQDOHDMRQVKISY
. 7RIQMIUDW QR \WH FXUWEXCP \WYGHV R WH G@FDOUH] IRQ DQG \WH FRXQN W

( QYLLRQP HQWICOS Z DIHQHW

. 7R GHYHBS DQDZ DUHCHW R HQVILRQP HQBIF RFHWV V RK DV RYHLBRSXOMRQ SROMRQ Z DV MR
QOMIDAHVRIUFHV GAWWKPIRQ R Z @DH DQG QOWDCDUWDY  DQG SHYRQDCKHDN

. 7R SURP RM D FRQFHDQ |RUWH SURMAIRQ R \WH HOYLLRQP HQW

« 7R SURYIGH DRIV DQG SURMPW I RUMNGHON Z KIFK IQYRY HKHP 1Q 1P SURY Q) \WH HQYILRQP HQWV

"I IMBO WD

$W 6, ZH EHHYH 1Q KDUHWIQ) \WH SRZ HUR GLJ MIOME KRB HV \R F HDW GDUIQ) RSSRWMQMAY \KDW
ZHH SHYIRXVO XQP DIICDE®! : H DUH F R P MKG W SIRYIGQ) D V IH GDWIQ) HQY IRP HOMKDW
SURP RMV HKIEDODQG UMVSRQVE®! XV HR WHY HRRY HQV XIQJ WH DDIQ Z W RXUF RH HGXFDUWRCDO
PIMWRQ ' LJMIOWRKCRBIHV IXGHOW P D\ XVH 1Q RXUF DV RRP V IQFGGH WP V V X KDV SHYRQDO
FRP SXMY \DEGW FDP HDV FDEXOWY URERW ' SUQMY VWMV V X KDV V REDWH DQG ZHE
DSSTFDVMRQY RUDXI P HOWG DQG YIWMDOUWHDON %4 IOMI UG \WHVH \MF KQRBJLHV IQR RXUF DA RRP V
ZH DP \R HQKDQFH WH GDWIQ) H SHUHGQF HDQG SUHSDUH RXUV XEHQN IRUD G OP [E \WF KQRBJ\
QUYHQZ R



6 SH-LDC6 HYYLEHV

/ DQIXDIH3WRIWP V

46, ,QMIDIRQDC FKRRCR $WUDX FXUHQ® KDV 5 XW IQ @QIXDIH SURIDP V IRUGRQ QDWY H/ $DN B/
. D] DN\K DQG 5 XWIDQ @QJ XD H SURIWDP V IRUQDWY H/ SDN B

$ 1\WUG FKRRODQG ( [ WDFXULIEX@US PAYIAEN

$Q H \WQUYH H WDFXUWEXOUDRIYMAV SURTWDP 1V RIHUHG R P HAVKH QHHGV R WH F KGUHQ ILY H HDWY
R DIH DQG RCHU $PIYMAV RIHHG DU GHSHQGHOWRQ VWMGHQWIQMMHY WDQG IDF XAV F [SDAW
( [ WDFXUWIEXOU DY FDQ LOFOGH GDQF H DW DQG FADIW  VRF F 1 YR®\ EDO@ F BV \F RQN  WDF N
EDVNHED@\ HDUEERRN DQG 6 \WGHQA& RXQFIO

&RXQVHIQU 3RIDP

$WA 6, SWDX RXU. ¢ &RXQMHIY 3WRIWDP V ¥SRW \WH ZKRBI FKIG B\ SURP RIQY Z HOEHQJ

JURZ WM DQG DFKIHYHP HQV:  H EHDHY HY ¥BHQW \WUYH Z KHQ WH IHHOVDIH DQG VXSSRUMG Z WKIQ \WHU
GDRQ) FRPPXQW ,Q RXU IQMIDIRCDOV KRROHQY IRCP HQN Z KHIH V XEHQN UHSUHV IWAYHYH
FXGMUHV DQG H SHUHGAHY FRXQVHIR) SO\ V DQ [P SRUBQAIRG! [Q FUHDI) DV WRQJ VHQMH R EHBQIIQJ

2 XU FRXQUHBU SIRVIGHV FRP SUHKHQVY. HV RIDO DQG HP RIRQDO VXSSRWWR KHS VXEHOW EXG
FRQIGHFH GHYHBS UMIHGFH DQG PDIQMIQ KHDGM WHOMRQV KSV : H DY RRIHU DF P IE
FRXQUHI |RFXVHG RQ JRDOVHND DQG V $SRUD WHUBDWIQ) SURIUH VDBQI Z W XQYHY W DQG
SRWWHFRQEDY SOQQQ) ,Q SDUGHUKIS Z W 1DP L0V DQG WDF KLY RXU FRXQV IBULY GHAF [MG \R
IRAMUIQ) HDFK VAXGHQW DFDGHP IF VRF DO DQG SHWRQDOGHYHEBSP HQW

SWRIWDP V

$ GYDQFHG 3 @FHP HQW&.RXWHV
$ GYDQRHG 30FHP HONVS$3  FRXWHV DU RIHIHG 1Q ( Q@K VFHQFH KIVRY P DWHP DIE V
FRP SXWUVALHGQRH ) UHQRK / MADMUA DQG DWW

1$7,21%/ +2125 62&,(7<
7KH 1 DIRQDO+RQRUGRAHW 1+6 HBlY BV D V KRRO/ FRP P W HOMR WH Y BHV R
VFKROUKIS VHYIFH GDGHUKIS DQG FKDUDRMU 7 KHV HRXUSIADLY KDYH EHHQ DV VHEDWG

Z \K P HP EHYAKLS 1Q\WH RU DQl] DIRQMGF HW IGFHSWRQ 1O

o HHN: IWRXW DQY
: HAN . MDRXW: D@ IV DQ DGYHQMUWH EDV I6 H SHUHQIDOHGXFDMRQ RIIHIHG R 0 IG3BI
6 FKRRODQG 6 HFRQEDW 6 FKRROWNGHOW 7 KHVH ISV \IN FBOFH 1Q - XCH

(032: (5 6N IRUSDIHN 6XFFHW DQG* GREDOS M HQVKLS

$ FRP SUHKHQUYH 4 6, FKIG GHYHBSP HOASIRIWDP \WDWKHSV R SUHSDUH V X@HON \R @ H
VXFFHWIX@® DQG VDIHD 1Q DQG RXWR \WH VF IRRCHQY URQP HQAT KH JRDCR! LY FXUIE X3P IV
\R A VWP DIFD® \WDFK 46, 62V DBQI ZIW WHDWG V RIDOHP RIRQDOV Y. DQG FKIG
SIRMAIRYY DM IHV DWGHYHBSP HQB@® DSSURSUDM DIH GYHY 6WGHON QHHG R
GHYHBS \WH PDQ  JRRG KDEIW DQG V MY \WDWODG \R EHQJ VXF FWW XOE\  SUDRIF QJ
GDGHYKIS FRQIGHFH FUDWW DQG \WH F BDFW \R FRMERDW ZIW RKMHY 7KW
SWRIDP WDFKHY VWWGHQNV \WHVH KDEIW DQG W@ 1Q \MWH FRP SRQHON 6XF FWV
2 UHQEMRQY 6( /  DQG &KIM 3 URMAIRQ



) DFLOARV

46, QMIDIRQDO6 FKRROR $WDX KDV D YIEWDQAMDQG H F) FDP SXV @H ZKIFK IV IRF X/ 16 RQ
SURYIAQ) AXGHQN Z W \WH RSSRWMQW R J HWQY IYHG DQG EH DRWY H

( [ SDQUYH VRFFHUIIHG \WUHG |RU\ HDUURXQG SO\

7Z R QALIHHOASO J URXQG VSDFHV IRUMNGHON R DODJ HY

,QGRRUVSRW J\ P Z W D FP E1QJ Z DD

/IEDY ZLK DFFHW \R \MQV R WRXV QGV R YROP HV ZIK F R SXMUDX\RP DIMG F UEXOMRQ

VHYIEHV

) X@® HTXISSHG VAHQFH OERIDWUHY |RUH SHUP HQEIOVF HQFH

3 UH VFKRROVSHALLE DFFRP P RADIRQY IRUFOV WRRP SO\ HDWQJ DQG BDURIQ]

$ GYDQPHG DQG XSCDWIG WRKQRBI\ 1QWH FOV WRRP V

2 XVERRUMDFN DQG DQ RXVERRUYR®M)\ EDQEDV NVED@FRXW

, QCRRUMHDWWUVSDFH IRUSHURUP 1QJ DWW DQG Z KR®! VF FRRQI DWHUQIV

* D HERV IRURVERRUFDVWURRP XVH V YZHQN DIRHUIQIV HWY

7Z R FRP SXWUDERDRUHY

&OWRRP HTXISP HOAIQFOGHV / &' SURWF R/ IQMIDRIY HZ KMWERDUGY (/0 2 V 5 RERWF VDQG D
' SUQMU

7KH VRKRROEXI@IQ] KDV D IX® IXQRIRQQ) F IHWMUD Z W D IXQFRP SBMW OIQF KSURIWDP DY [DEG

IRUKRVH Z KR Z IMK IR SXUFKDVH \KHVH GIQRKHV



* HMQJ 6 \VIUMG

$GP IWIRQ

$ P MRQ UATXWHY VXEP MMRQR DQDSSTFDMRQIRP DF B\ R SDW RWRUELW FHMMEDW  SUHY RXV
VFKRROHFRGY 1L DSSTFDE®! P HAFDCKIMRY  DQG SD\ P HQAR WH RCH WP H QRQ UHIXQEDE®I 8 6

UHI DMRDIRQ THH 5 HI MADIRQ P DIMUDY DUH DYDIDE®! 1Q WH VFKRRCRI I IEH

6 \WGHOWB @FHP HQW
) RBZIQJ RIFDODGP MRQ SIRFHGXUV D SOF R HQVH DP IODWRQ IV JLY 1 R HDF K V XEHQMR
GHWUP 1QH \WH DSSURSUDWM BIYHCR! IQARKRIRQ 7 KH \WMAQYRY N WDAQ) Z MG DQG P DWHP DI V

7 DQVSRUMMRQ
3 DUHQW DUH UHVSRQUE®! | RUMDQVSRUIMRQ \R DQG ILRP V RRRO

&DIHMUD 6 HYLERV
7KH VFKRROFDIHWUD RIIHY D KHDOK\ QK IRUV XZHQV &KIGHQ P D\ HDADWIKH FDIHWUD RUEWQY
WHUGCQHK IURP KRP H 0 IFURZ DYHV DUH DY EG! VR BHKHDWRRG

$OAGHONV P D EUQ DMQIDANIURP KRP H

6 WI1QJ DQG™* RYHUQDOFH

* RYHUQDQFH

4 XDOW 6 FKRRY' , QMEDMRQDOP DQDIHV \WH VF IRRO$ ' IUWHF RUDGP QI MY/ WH VF IRRORQ VMM DQG D
" IHPRUR  QAKRIRQ P RQVRY \WH HGXF IIRQDOSIRIWP R 4 6, ,QMIDUWRCDO6 F IRROR $WUDX $Q
$GVRY YRDLE VXSSRW WH VFKRRAQ \WH FRP P XQW

3 DUHOW6 XSSRUN LRXS 36*
3 DUHQW DUH HQFRXUWDI HG R DRYHO SDUIF 8D\ 1Q DOV KRROIXGQF RQV ZIW D YIHZ WZ DG V SSRIY
\WH VFKRRO

6B LQJ

46, KWHV TXDOIHG DQG H SHUHQFHG HOXF BRY ZKR HQR Z RINQJ Z W F KOUHQ DQG WHQDIHWY ( DF K
HGXFDRUKLIUHG KDV \WH H SHMYH \R DGP IQY MOWH 4 6, F XUE 0P DQG WY N \R KHS V XEHQW BDF K
\WHUDFDGHP [E JRDY



6 FKRRO6 FKHGX®H

6 FKRRO- RXWY
. 3UMKRRO  <HDU2 G &@WHV
R) X@ D DP g SP
R3DW D\ DP q SP
. ( OGP HOBY <HDU2 G &DWHY ~ DP q SpP

R $ IWU6 FKRRGH FIYIMAV 3 HURG 2 SUIRCDO SP ¢ SP
. <HDU2 @ \KURXIK 6 HFRQEDY ,9 DP ¢ SP
R $ IWU6 FKRRGH YAV 3 HURG 2 SUIRCDO SP ¢ SP

5 HSRUAQJ

3 RJUHW 5 HSRUV

6V 5 HSRW DUH VHOAKRP H ILY HWP HV D \ HDU RQF HHDFK 4 XIQIBI 6\NGHOAWP DVME R \KH
FXUEXGP 1V UHSRUMGDVHWHU $ RU %  DQG XQW 1Q SURJUAW DUH BHSRUMG DV 3

3 DUHQMMDFKHU FRQ HUIHQRHV DUH VFKHGX®IG R P HV SHU\ HDU IQ 7HPP  DQG7HP  3DUHQN P D\
VPKHGX®! DEAMRCDOFRQHIHCRHV Z W \WMDF LY DWP HV DF F SIDEG! R \WH SDUHQNV DQG \WDFKHLY

1 DUDWYH 5 HSRWV
1 DUDWH UHSRWWV DUH VHOMNKRP H IRUV XEHQWV IQWH  <HDU2 @ & OW \WWURXIK 6 HF RIADU ,9 DVWKH HQG
R WH IIWMMP  DQG DVWIWH HQG R WH V KRRO HDU

$ 11 LIDWRQV

0 HP EHUKIS
0 HP EHUKIS

4 XDOW 6 FKRRY , QMIDMRQDAY D P HP EHUR WH & HQADODQG ( DV MA ( XURSHDQ 6 F IRRY $V VAIDURQ
&( (6$ DQGDP HP EHUR WH $ WRF IMRQ IRUWH $ GY QF 1P HOAR , QMEDIRCDO GXF BIRQ $$,(

06$ 6\ VWP V$ FFUHGMMRQ

Q$SUD 4 XDOV 6 FKRRY , QMEDIRQDODQG DOH MIQJ 4 6, V KRRY DFKIHYHG DF BHAMIMRQ DV D
VFKRROA VWP \IURXI K \WH O [GGBI 6 \DWY $V RF DIRQR & RBUHVDQG6F IRRY 06$ : RINQ \RZ DB
\WH $ FKIHVIQ) ( [ FHDIQRH 6\ VWP 1GH DFF HAMIMRQ HQF RUDIHG 4 6, \R UHOF \RQ Z KHUH Z H DIH QRZ
DQGZKHHZHZDOMREHIQ  \HDWY 46, DQGRXUV FRRY Z LGP DIQEIQ RXUDF BHGMMRQ WURXIK D
FRQIOXDCSURFHW RI IGHQWA LQJ DUHDV IRUJURZ W DQG [P SBP HQMQ) FRP P XQUV VXSSRUMG DRIRQ SOQV
\R DFKIHYH \WH JURZ \W \BUHW <RX F [ I1QG RXUIRXUSUP DU REMF MHV DF \RQ SOQV VHDV ¥B DQG
RXU2 I1IEIDCL RIFH R $ FFUHGMIMRQ RQ\KH 4 6, Z HEVIW DMWY ZZZ TLRU ZK\_ TVL DFFUHGMMRY)
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) M/V\]”_LP ) LWW Dy $ XI XVW7KXW/GED
1 XP EHUR VWKRROD\ V / DWN D\ " HFHP EHU 7 XHVGD\
+ RQED\ V WM XIQIBI $XIXWY 2 RREHU
2 AiREHU ) D@AHDN QG4 X1IQId 2 RREHUq " HFHP EHU

2 AREHU S5 HSXEWF' D
'HFHPEHU  -DOQXDY 1 IQMUYBHDN

6 HFRQG 7HWP )LUW D\ -DQXDU 0 RQGD
1 XP EHUR VWKRROED\ V / DWV D\ $SUO) UGD
+ R@CED V

W54 XIQIB "HAHPEHUg ) HELDY

0 QMIDIRDQ RPEQV" D W4 XIQM 0DWKg $SUO

0 DK &ROAMMIRY' D\
ODUK 1DXU] 6SUQ) %4HDN

7KWG 7HP )IWW D $SUOO0 RQGD:
1 XP EHUR VFKRRA®D\ V /| DW D - XQH : HGOHVGD
+RIGD\ V WAXIOMB  $SUD - XCH
0D 8QW' D

0D ' HHQGHW' D 9IFRY ' D\
0D . XEDQ$IW

7KHVAKRRZ HHN LV 0 RQED WURXJIK) UCD\




| 6 FKRRO& DBIQGDU




l 7XMRQ) HHV

5 HI DMDWRQ ) HH
7KWV IV D QRQ UM XQEDE®! IHH R 86 IRUDDV XEHQN

0 1G <HDU( QURED HQW HH
7KWV IV D QRQ UHXQEDE®I 0 IG < HDU( QUR® HOW HH R 86 DIMU2 PW | RUDDANGHON

<HDU2 @ & @W DQG $ ERYH
7HP 7HP 7HP
86 86 86
$XJ " H- 0 DU

&DSIMBO) XQ) HH IRU  \ HDURT DQG RGHUMMGHQW

THP THP THP
86 86 86 $—
86
$XJ " HF 0 DU
' XHCDM ' XHCDM ' XHCDM

DQG  <HDU2 @& MW

7HP 7HP 7HP
86 86 86

) X© D\ ) X@ D\ ) X©@ D\
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6 FKRRO) HH 3 RIF\

) HAV DQG 6 FKRODUWAKISV BDSSO RQD W WKLY VRFKRRDQG GR QRADSSO \R RKHUA 6, VF IRRY

3 DUADO7 HP
,QWH HYHOADQ. VAXGHQAHQMY DIMU2 PREHU VWYKH \KH [HHV Z LOEH FDBXOWG EDVHG RQ WH GDM R

DQW SV UHI MADMRQ HH DQG D P 1G \ HDUHQURT® HQAHH

| D VWYGHOAHQR® IQ 7HP  RU  \WWH\ ZLOEH FKDUHG \WH 5 HI MIDIRQ ) HH DQG D 0 IG <HDI
( QR® HOW HH DV ARG LQ \WH |HH SRTR\

0 G <HDU( QUR® HONIQYREHV DUH FDBXOWG DFFREQ) \R \WH IRBZ Q) 7 XIMRQ DQG & DSMO) XX
) HHV DUH FDBXOWG EDVHG RQWH GDM R HQWY [RUKDW HP SOV WH UHP DIQQ) IXQV HP V

'DO5SDM 1XPEHUR GD\VEOIWQWHWP  7REGHDU) HHV

7KH 5 HIMIDIRQ ) HH IV QRQH BHXQEDE®!I SD\DEGI XSRQ HQR® HOV $Q 46, WGHQ
DQVHUIQ) \R DQRWHUA 6, 6 FKRROGRHV QRASD. WH 5 HI MIDIRQ) HH IL FRQIDXRX\VD HQURDIG

| D VIXGHOAZ IWGIDZ V IRURCH RUP RUH FRP SEAMU\MUP V DQG UMWDY \WHQ \WH 5 HILY WBAIRQ ) HH [\
SDIGDIDIQ

0 IG < HDU( QR® HQW HH LV | RUD@AMGHQN IQFOGQ) VFKROW S DQG 3 UH 6 FKRROAXGHQW

) XO7XMRQ ) HH &DSMIO) XQG ) HH DQG 0 1G <HDU ( QIR® HOM) HH ZIOEH BHXQEHG L D WXGHG
Z\GDZ V Z MQ WH WAV GD\V R WHURXUWHOAMP  7KHWH IV QR LIXQG DIWU - GD\V R HOUR® HOAK
DWP +RZHYHU BHXQG Z @EH DYDIOE®! IRUGHP DIQQ) \MP VI \WH KDY HEHHQ SDIG IRU

( [ DP SBV

$ \MQ\ HDURG VWGHQMWQURD DIMU2 RREHU W7 KH IHHV DUH FKDU HG DV IR®Z V
WZHP 5H] ) HH SOV FDBXOWG 7HP 7 XIMRQ DQG & DSMBO) XQG) HHV EDV 16 RQ CDWM R
HON SOV 0 |G < HDU( QR® HQW HH
QG7THP QGWWP 7XMRQDQG & DSMI) XQG) HHV
G7HP GWP 7XMRQDQG&DSMI) XQG) HHV

$ QQH \ HDURG WYGHQMN QR 1Q- DXDY 7 KH IHHV DUH FKUDDHG DV IR®Z V
QG7HP 5H) ) HHSOV QGWP 7 XIMRQ DQG &DSMIO XQG) HHV SV 0 IG < HDU( QIRR® HQW
) HH
G7HP GWP 7XMRQDQG&DSMI) XQG) HHV



( [ DP S®V

$ QCH\ HDURG VIMGHOMWHQRD 1Q- DQXDY DQGZMGDZVZIMIQ G VR HAR® HON
. QG7HP ) XOQHXQGIRU7 XMRQDQG & DSMIO) XQGIHHV 5HI ) HHDQGO0 IG < HDU( QIR HOW
) HHV DUH QRQUH XQEDEG
. WG7HP S5HXQGIRU GWP 7XMRQDQG &DSMI) XQG) HHV L SUHY RX\VO SDIG

$ QQH \ HDURG WYGHQWHQURT [Q- DQXDY DQG BDYHV IQ$ SUO
. QG7HP 1RWHXPG
. WB7HP 5HXQGIRU G WP 7XIMRQDQG & DSMIO) XQG) HHV IL SUHY RXV\OSDIG

6 FKRRCS EVHQOFHV

7KHH IV QR UHGXPIRQ R VAKRROHHV IRUDEV IMHVP IRUDQ. WDVRQ IGF XEQ) KRP H BDY HKRIED, V
XQBW D VWYGHQARIIIFID® Z MGDZV 1 D WIGHQOAZ WWGDZY WH VXEHOAP D\ UH HQURODADQ. WP H
DQG EH IQYRFHGINH D QHZ ANGHOW

&DSMIO) XQG) HH

7KH SXUSRVH R \WH & DSMIO) XQG) HH IV R SURYIGH [ICDQRIDOVXSSRWWRUWH VF IRROY | DF IV DQG
GHYHBSP HO/ASWRIWDP  SUAVHQARUIXMUH 7KLV P D\ IQF XBH \WH SXUF IOVHR! 11 HGDV VAMV X KDV
FRP SX\MY/ IXWQUMUH YHKIFGN DQG RKHUMP V

&DSIMO) XQG' HSRVIW
6 \WGHQW \WDWKDYH &DSMUO) XQG ' HSRVW ZIW WH W IRROP DGH EHRWKH - XO DU
H HP SWURP \WH &DSMUO XQG) HH 1 RQHZ &DSMUO XQG' HSRVW DUH DF IHS\WMG

' IVFRXQWB RAF\

' WFRXQN R HDFK Z L@EH JLYHQ IRUIX@WUP SD\ P HQN UHFHLY 16 RQ RUEH RUH \WH GXH

WV $Q DEAMRQDOGVFRXQR Z I@FEH JLYHQ LL \WH IXODQQXDSD\ P HQALY UHFHY 1I8RQ RUEHIRWH
WH MR 2 PREHU 7KXV D \RBOAVF RQAR IV SRW E®! IRUV XEHON HOQRBG IQ\WH  \ HDURG
FOW DQG DERYH +RZ HYHU L \WH ILWAYAMUP  SD\ P HQAY QRAHF BYHG EHIRUH \WH 1LY WP GXH CDM EXW
\WH HQMH HDUSD\P HOQAY PDGHE\ 2 FREHUWH PD[IP XP QVF RQALY ' IV RXQN VKRXG EH
FOPHGZIKOQ GD\VIRP \WH SD\PHOAGDW 7KHH IV CR QV FXADY BDEG! IRUSUHVE IRROF DV V\H
RUVFKROUWAIS VWYGHQN ' IMFRXQN Z I@EH UHYHWY 16 IRUMNGHONZ KR Z WGADZ EHRUHAKH HQG R \WH

\ HDUDQG DUH JLYHQ D WIMRQ UH XQG

' IVFRXQW VKRX@ EH UHTXHMG 1Q Z UMQU 2 W DQY] DIRQY DQG SDUHQN DUH HQFRXUDIHG \R GRQDW
\WH WP HO SD\ P HOAGVFRXQW \R \WWH VFKRRO | \WH IX@SD\ P HQAY P DGH B\ WH UHTXILHG GDM  DQG \WH

AVFRXQAKDV (RAEHHQ UIHTXHWMG  \WH QVFRXQAZ LODXWP DWD@ EH D@ OMG \R XV HDV GHHGHG B\
\WH $ GYIVRY ¥RDUG Z W UHFRP P HQGDMRQY IULRP \WH ' IUHRRU



3D\ P HOW
3D\ P HOAQIRWP DIRQ Z I@EH SIRVIGHG E\ \WH VFKRRO

3D\ P HQWRUDUDQI HP HOANIRUSD\ P HQWP XVWEH UHF HYHG RQ RUEHIRUH \WH GXH CDWV 6 \WGHQN Z lO
QRWEH DBZ HG [Q FOW L \WH ILQDGADCP DAY KDY HCRWEHHQF R SOMG

QFDVHV IQ Z KIFK IHHV RUDQ. RWHUIXQGV RZ HG VR \WH VFKRRO DUH GHETXHQVDQG \WH SDUHQWKDV QRW
P DCH DUDQI HP HQN IRUSD\ P HQMAXGHQAHYDODMRQY Z I@EH Z WKHD XQIDKH IHHV DUH SDIG $& RQR
RIFIDOVFKRROFRP P XQEDURQY RUUHE RBV Z IOEH 1V VEIG VR \H V XEHQARU SDUHQVQRUV IR RKHU

VAKRRY' Z KHQIHH SD\ P HQN DUH CRWF XUHQW/

) RUFH O DVIXUH

,Q\WH HYHQAR! [RUFH P DMIXUH WDWEDXV N D VWYGHQARUMMGHQOV \R EH Z WGIDZ Q ILRP \KH V FRRO\WH
IHHV DOHDG.  SDIG 1Q IXQIRUWH VFKRRO HDUZ I@CRWEH BHXQGHG RULL XQBDIG Z I@EH GXH 7KLY SRTE \ IV
QHFHWDU \R SIRMPAKH VFKRROY 1ICDQF DOIQMUAV WZ MY D YIHZ \R FRQIZXIQ) RSHUIMRQY DIVMU\WH
IRUH P DVXUH HYHQAKDY SDWHG $Q DSSHDO UHV I IURP \WH DSSTF MRQ R WH SRIF \ Z O@FH
UHVROHGE\ WH $GYMVRY %RDUG R WH VF IRRO

' MEQFH/ HDLQLQY
| WH VRKRRCP RYHV R GMIBGRH GDURIQI DG \WH VWHGHQWFRQIDXHV \R EH HULR®IG \WH V RRRO
IHHV Z LOFEH SDIG DFFRUEQ) R \WH 1HH SRTF\ WH V B H DV L \WH V XEHQAY [Q \WH V FRRROSK\ VID® IRU

FOWURRP IQAMKPIRQ



46, 6 \BWP HOARI ,OFOXVIRQ

46, IV RSHQ \R DOVWXGHON : H UMVSHPAKHU GYHYAW UHIDUEBN VR DF H HKQEW JHQGHU F @O
EDANJURXQG GVDEIOW WHDIIRQ SHYRQDOEHMYV DQG V RIRHFRQRP IF VWY 4 6, HP SB HHV Z LOEH
FROUGHIDM R QYHWH FXGMUDODQG IDP 1O EHIHV Z KHQ WDF HQJ IQ\WH FDONV BRP ,Q4 6, \F IRRY ZH

SURYIGH D VDIH DQG VXSSRUYH HQYIURQP HQNVRUDOWNGHQW

46, &KIAS 6 DIHI XDUEQJ
DOG 3 IRWIFWRQ 6 VWP HOW

46, 6 FKRRY DAKHH R \WH &( (6% 6 DIHIXDWEQ) DQG &KIG 3 URME RO 6 \BAMP HQADQG & RP P WY HQWV
DV Z UMKQ EHBZ

46, 6DIHIXDUGQI DQG &KL 3 IRWFWRQ 6 VWP HOW

. 6DIHIXDUEQ) DQG&KIG 3 IRMAIRQLY D SURIMW IRUHY M 4 6, 6 FKRRO

. 46, FRPPIW \R VXSSRMQ VAKRROHQYILRGP HQN WD [IHI XDUG FKICUHQ WURXI K ERK SUHYHQIRQ
DQG IOMYHQNRQ

. 46, ZROW IQ FRRSHIDIRQ Z W IQMEDIRCDODI HQF MYV R HQUXUH V BEDUGY DV RE DWG Z M EHV W
SUDRFEHV DUH B XOWD UHVIHZ HG UHY VHG DQG DSSOHG [Q DORSHIDIRQY DF MOWA DQG HYHQW

. 46, GDAHY KRQRUDQG XSKRG FKIM SURME MRQ JXICHEHY DQG SURF IEXUHV 1Q SDUGHLY kS Z W DO
AINHKRTHY 1Q WHUUHVSHRRYH VKRRCF R P XQUAV

$ @4 6, VFKRRY Z L@
« $PYHO XSKRG\KH 4 6, 6 DIHIXDUEQ) DQG & KIS 3 URIMF MRQ 6 \BAMP HQW
. ,P SBP HQAWFKRROEDVHG 6 DIHIXDUEQ) DQG &KIG 3 IRMAIRQ 3 RTF IV DQG 3 URE KEXUHV \WDWIQF XTH
UHI XOURQUWM WDIQQY]
« (PS® VDIHUHPOQWR HQASDPIFHY FROMMOAZ W 6 DIHI XDUEQ) DQG & KIS 3 URMF IRQ 3 RTF IV
. ( GXFDWM WYGHQW DQG DEX@V RQ 6 DIHIXDUEQ] DQG & KIG 3 URMAIRQ



odUH +DRUY Rl 4 XDDN 6 FKRRY , QMUODWRQDC

6 DQDD , QMUODWRQDOSE FKRRO
6 DQDD , QMEDMRQDO6 FKRRCRSHQHG 1Q 6 HS\WP EHU Z MY IRXUMNGHQN DQG JUHZ \RRYHU  ZIWKIQ
DIHZ \ HDWY/ 7KH VFKRRYY HDU® KMRY 1V UHDWIG \R WH IRXQGHYV 1LY \BW 1CP HOAQ <HP HQ ,Q

OU-DPHV( * IORQ ZDV HP SB\ HG DV SUCASDOR WH <HP HQ $ P HUE [ &RRSHIDWY H5 F IRROIQ
7D] <HPHQ ,QO0D R \WH $P HIEDQ FRP P XQW ZDV HY BXDMG DQG \WH V FRROFHDV 16
RSHIDIRQY 0 U * IORQ HQFRXWDIHG B\ \WH [UHQAIHY \VDQG KRVSMIOW R \WH SHRS®I Rl <HP HQ KDG D
GHVILH \R UAMD ,Q \WH VXP P HUR DVO U * I RZDVF R SBMQ) D &R\ HDUDW 1P HQADV \KH
3 UQFISDOR 1 DILREL , QMEDMRQDOS FKRROQ . HQ D \WH FLY @Z DUILQ < HP HQ IIQVKHG 0 IV \RCDUY 1UHQGY
R OUDQGO WY * IORQ : RNIDQY DQGYHIGBWP S| ZKRP 0 U* 1 RP HAQ GXUQJ KIV\IP H Z W
WHS6 $WP\ 1Q( LMD HQFRXUIDIHG\KMHP \R UMD \R < HP HQ\R V BAWDQ LOMEDMIRQDOY FRRAQ 6 DCDD

$IWMUQVFXWIRQY Z MW N SHRS®I 1Q 6 DQDD  IMEHFDP H DSSDUHQAKDWKHUH Z DV D QHHG IRUD V FRRO
7KHHRUW 0 U * IORQ DFFHSWG D WDF KQJ SRVMIRQ 1Q 6 DXAL$ WDEID KILHG D WDFKIQ) F RSG! R JR \R

<HP HQ DQG Z DV DE®! \R IICDQAD® JXDUDQAH \WH 1LY WHDUR! 6 DQDD , QMEDIRQDOS F IRRO7KH VF IRRO
JUZ VR DERXW  VAMGHQW 1Q \KDWILLY WHDUP DNQJ IMSRW E®! IRUO U DQG 0 Y * L R DQG WHUER

VRQV 0 DUFXVDQG. HYIQ \R P RYH\R <HP HQIQ- XO

Q \WH VFKRROY $ GYMVRY 9%RDWG F R SRVHG R BDAQ) H SDIDMV DQG < HP HQY RIGHGE\ D IHZ

RKHY 1Q 6DQDD P HWDQG IRWP XOWG WH VF IRRQY $WFGNV R 2 UDQ] DMRQ DQG % / DZV 7KW
HAWIEQKHG WH VFKRRODV D QRGBURIWRUDQ DIRQ DQG IRPHG D %RDG R ' IWFRY $F KUDM
DFFRXQIQ UHFRWBY KDYH EHHQ NHSVWKURXI KRXWKH V FRRQY H IV MZF H$V D QROBURIMHQMY \WH V RRRO

KDV EHHQ DE®! \R UHFHYH JUDQW BDQV DQG OQG

$V HDWD DV IZ DV IRUVHHQ \WDD SXLSRVH EXIGNDFIMN VKRXG EH F RV WRAMG $ IWUWUHH \ HDLY
R GVEXWIRQV DQG P HAIDIV DWP DQ. BIYHY WH < HP HO* RYHUGP HQA LDQMG \WH VF IRRAW SUHV 1@V
DFUAV DERXW KHABUHAV JUDW IRUD SHURGR! LW\ HDWY 0 DQ IQAY GXDV R \WH < HP HQ* RY MIP HOW
\WH $P HUFDQ * RYHWP HQNV WH 8 QWG 1 DURQV DQG \WH * HUP DQ * RY MP HQAJDY HF RV GHIEG!
DWMBGQFH [Q WP H DQG IQGHFH \R REWIQ \WY OQG \WDWZDV RFFXSIHG RQ ' HF IR EHU
&ROAMKAIRQ EHIDQRQ - DQXDU $ IRUP DCDU UHHP HOAZ W \KH <HP HQ* RY P HOAZ DV V1GHG
RQ 0D \KDAIQFOGHG WH OQG JUDQWDV Z HODV DM 1UHH VARAYY IRUIRIHIQ HP SB HHV Rl \WH
VAKRRO

7KH EXXHQ) SURIWP DQG W GHYHRSP HOMGF XIHG WH V- IRROEXIGIQIV WR ZDWU ZHY RCH

UMGHQIDOKRP H D ZRIWKRS DQG SO\ JURXQG GHYHBSP HQW IGFOIGQ] D \WQQY F RWDQG D VRI\EDD
IIHG Z W DQ RANHT IHQFH ,Q WH IDGR D QHZ GRP HG FDUSHMG DXQWRUXP V BUW DUHD Z DV SXW
IOR XVH \KDVWZ DV VXURXQGHG E\ OUH FOV \RBP V/

7KH HGXFDMRCDOSWRIWDP KDV SIRIHWHG IUIRP WH SKIBVRSK\  EUIRXJIKWE\  \WH 1LY WMDF KLY \R D

WKPWMUHG SHURUP DQFH EDVHG P RGHO WP SBP HQMG LQ \WH IDOR OWH V I REDY V IAVRQ %
\KH DXUP Q R \WH HQWMH VFKRROZ DV SHURWP DQF HEDV I6 ) RUP DODF IBHGMIMRQ Z DV JUDQWG E\
\WH 0 LG3BI 6\ $WRADIRQ R &RBUHV DQG 6FKRRY RQ $SUD ' XH \R WH SUHV IgF HR $O

4 DICD 1Q SDW R <HP HQ WDWSXWRXUIRIHIQV Bl 1Q GDQIHUR NGDSSIQ) \WH VF IRRIZ DV FRYV 16 DIMU
\KH VRKRRO HDU



VIV VDG \R UHSRWKDARQ ' HAHP EHU GXUQ) DQRIWHUF Y.OZ DU D ERP EHUILRP \KH QHLJKERUQY
FRXQMN GURSSHG D ERP E GXUQ) \WH HY 191Q) \WDWGHV W HG \WH GRP HG EXI@IQ) 7KDQNX® QR RCH
Z DV IQ\WH EXITIQ) DWKH P H 5 HTXHW VHHNQJ IIQDQRIDCF R SHQV BIRQ IRUGDP DI HV KDY HORWEHHQ
UHFRI Q] HG QRUDQVZ HHG

4 XDDV 6 FKRRY , QMUDDWRQDO
4 XDOW 6 FKRRY ,QMEDIRQDO 4 6, KDV D UHFHOAKIMRY ,Q \WH SROMF DKFMUH R WH Z RUG

EHJDQ D WDSIG WDQUMRQ * UHDWAKDQI HV \RRN SOF HOQ\WH IRP HUS 665 DQG [Q DUHDV IRP HUD XQGHUIW

VSKHH R IQGHPH &RP EIQQ) WY UHFHQAKLY R Z MY H SHUHGFH 1Q WH V FRROUMIKE YUQ) SURF RV
GDAQ) \R KL KHUVXFFHW IQVFKRRY 4 6, Z DV OXQFKHG

OU+ ' XDCH5RRW4 6, YRDGR ' WHARY DQGOU-DPHV( * I R 3UNVEHQN PHMMVR 46, FR
IRXQGEHG 4 XDIW 6 FKRRY , QMEDMRCDODV D QROSURIWHGKF IIRQDORU DQ] DIRQ Z W D Y #Z \R RIHUQ)
RSSRUNMQUEAV 1Q HEGXFDIRQ IRUH SDUDWV IQ QHZ F RQUV

Q0D R 0 U* LORQWDYHBIG \R $ BDQD R KDY HD BGRN DD FRXQN MWHP HUIQ) ILRP RYHU

\ HDY/ R GRRRUIDOX®! ' XUQ) KIV WP H\WHH KH P HW/ R H N M SHRSGI 1Q \WH 71LDQD F R P XQW DQG
PDGH D GHAMRQ R EHJIQ 7ULDQD ,QMIDMRQDO6 F IRRO 7K H SDOVRQ KDV UV MG \RGD 1Q DQ
RUDQ] DIRQ RIHIQ) HFHBIAH 1O HOFDIRQ ZW — VFIRRY 1O GLHHONF RQMHV RQ ILY H
FRQICHQV

46, + HDGTXDUMLY
46, +HDGTXDWY LV 1Q 0 DA 7KH FXWHOM 6, 3UVEHQN U . DUIHQ + DOQYHV 1Q 0 DA DQG P DQDIHV
KHDGTXDUMY 7KLY 1V DOR \WWH GFDIRQ IRUH 3 HY RQHO) LQDQF H 6 FKRRO2 SHIMRQY ,QIRUP DURQ
&RP P XQEDIRQY &XWEXOP  5HVRXUHV DQG 7HF KRBJ\ GHSDWWHQN R 46, 7KH F XUHOM 6,
91FH 3 UMMGHQW 0 U 0 DWW DNH DQGO U 7IP . XJHU D& RlY HQO DAl

46, 5 HI LRQDOB XSHYYLVRY/ DUH GFDMG 1Q UHI IRQDOBFDMRQY 7 KHV HLY Hb HIIRQDOB XSHYLY RV SURY GH
JXIGDQPH DQG VXSSRWWR GHMIQDWMG 4 6, V FRRY

46, 8 QWG 6\BAMY 9XMQHW 2 lIIFH IV GF BMG 1Q &HQMHYIA 0 IEKIDQ 86$ 7KW RIIE HH SHAWV
LIODQFIDOADQUDPMRYY [RU4 6,

466 4 XDON 6FKRRY 6HYIFHV IV GBFDMGIQ: IC@HU KR 86$ 7KH IRBZIQ) RIIE i DUH KRX\VHG
WHH 9IFH 3 UAMIGHQW 6KISSIQ) 0 DQDIHU DQG 6KISSIQ) $WIVIDN 466 SURYIGHV V RYEN IRU
REHIQ) FRBRY DQG\KISSIQ) R V RRRCP DMIDY \R P RAM 6, VF IRRY

V& DQH FMQ) WP H R EH 1Q WH Z R DQG R EH 1QY RIHG IQ HOXF [IRQ 4 6, GRN VRZ DG \R SIRY AQJ
H FHOIQRH 1Q HEXFDVRQ |RU IQMEDIRCDORKIGIHO &Y @ 1Q PDQ. FRXQAHV DQG \R SIRYIAQ) F DHHU
RSSRUMQUAV IRUFDUQ) DQG FRP SHIMQUWHGXF BRWY
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