Questions and Answers
For
RFP 26-025JO

Voluntary Dental and Whole Life Insurance

. Canyou send us the complete certificates for the 3 dental plan that would capture
details on the plans such as Frequencies, Age Limits, and such?
A: Send request for these documents to Renee Gibbs: renee.gibbs@ffga.com

. Current Dental incurred claims vs premium experience for the past 24 months, including
monthly enrolled lives
A: Send request for these documents to Renee Gibbs: renee.gibbs@ffga.com

. What are the current/requested commissions?
A:10%

. Are you looking for any Ben Admin or Implementation Credits to assist with the change
of carriers?
A: None- Enrollment and admin is handled on the FFGA Platform- FFEnroll (Selerix)

. Is s Dental Disruption file available? If so and results are favorable, it can have a big
impact on pricing. Info need is Excel file (or current Utilization Report) with providers’
full names, full addresses, and/or TINs (all three return more accurate results)

A: Send request for these documents to Renee Gibbs: renee.gibbs@ffga.com
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