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Applying for Access Link 

Applying for Access Link 

An interview, either via phone or in-person, is required for full paratransit eligibility. 

You can call 973-491-4224 and select option #1 to discuss NJ TRANSIT9s accessible services, 

including Access Link. The team will educate you about available options and schedule you for an 

interview, if necessary. 

Those who request an interview will be scheduled for one with one of our community-based 

partners. The interview process requires you to provide information about the disability or 

disabilities that are preventing you from using the local bus to travel to or from your intended 

destinations. You are also required to provide current medical verification. 
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