
 
Title I HOPE Resource Guide 

Welcome 

This resource guide has been created to help Clark County School District (CCSD) families 
connect with local services and support in Southern Nevada. Whether you need assistance with 
housing, food, utilities, or other emergency needs, this guide provides information about 
organizations and programs available in our community. 

Tips for Accessing Services 

●​ Call ahead - Many programs have limited availability and specific intake hours 
●​ Bring any documentation you do have - Have ID, income proof, and family 

information ready 
●​ Apply to multiple programs - Don't rely on just one source of assistance 
●​ Stay in contact - Many programs require regular check-ins to maintain eligibility 
●​ Ask about other services - Organizations often provide multiple types of assistance 

 

The Title I HOPE Program is not officially affiliated with the organizations listed in this guide; 
however, we occasionally collaborate with community partners to promote student and family 
success. While the information provided is updated regularly, it does not constitute an 
exhaustive list of resources, and services or requirements may change over time. We 
recommend contacting organizations directly to verify current availability and eligibility prior to 
visiting.  
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Emergency Shelters 
NAME OF SHELTER  PHONE NUMBER ADDRESS WHO CAN GO 

Family Promise 
Of Las Vegas  

(702) 638-8806 Please call for shelter 
availability 

●​ Families  
 

The Shade Tree  (702) 385-0072 1 W Owens Ave N.Las 
Vegas, NV 89030 

 

●​ Women 
●​ Children 
●​ Pets 

Las Vegas Rescue Mission  (702) 382-1766 
 

480 W. Bonanza       
Las Vegas, NV 89106  

●​ Single Adults and 
Families 

●​ Intake is first come, 
first serve from 3-4:30 
pm daily. 

●​ Line forms off of the 
entrance on D Street. 

SafeNest  (702) 646-4981 
 24-hour hotline 

 Undisclosed ●​ Women​  
●​ Children​  

S.A.F.E House  (702) 564-3227 
 24-hour hotline 

 Undisclosed ●​ Women 
●​ Children 

The CARE Complex (702) 483-3055 200 Foremaster Ln, 
Las Vegas, NV 89101 

●​ Single Adults and 
Families 

●​ Day Shelter 
●​ Showers 
●​ Laundry Services 
●​ Phone Charging 
●​ Case Management 

WellCare Navigation Center 
 

(702) 831-2530  
Must call to ask 
for availability. 
 

2805 E Fremont St, 
Las Vegas, NV 89101 

●​ Families 
●​ Unaccompanied 

Homeless Youth 

Cooling Stations 

Due to an excessive heat warning administered by the National Weather Service, cooling stations are 
activated:  

●​ Cooling Station Locations- English  
●​ Cooling Station Locations- Spanish 

Additional Resources 
●​ Beat the Heat Southern Nevada 
●​ Stay Cool Tips from the CDC 
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https://carecomplex.org/homeless-2-home/
https://helphopehome.org/wp-content/uploads/2025/05/Cooling-Stations-Flier-English-5.27.25.pdf
https://helphopehome.org/wp-content/uploads/2025/05/Estaciones-de-Enfriamiento_5.27.25.pdf
https://www.southernnevadahealthdistrict.org/programs/beattheheatsnv/
https://www.cdc.gov/climate-health/php/resources/protect-yourself-from-the-dangers-of-extreme-heat.html


 
 

Southern Nevada Coordinated Entry System for Family Housing 

What is the Coordinated Entry? 

The Southern Nevada Coordinated Entry System is a streamlined process that helps families 
experiencing homelessness find permanent housing. Instead of going to multiple agencies and 
filling out the same paperwork repeatedly, this system creates one central point where families 
can access housing assistance and supportive services. No guarantee of immediate housing 
- While the system helps prioritize families for available housing, there may be a waiting period. 
 
Who Can Use This System? 

Your family is eligible if you are currently: 

●​ Living in an emergency shelter 
●​ Staying in a place not meant for people to live (such as a car, abandoned building, or 

place without electricity, water, or heat) 
●​ Fleeing domestic violence 
●​ At risk of losing your current housing within 14 days 

 
How Does It Work? 

Step 1: Complete a Housing Assessment: Visit one of the Coordinated Entry Sites listed below 
to meet with a case worker who will complete a Southern Nevada Housing Assessment with 
your family. This assessment helps determine your housing needs and what resources might be 
available to help you. 

Step 2: Work with a Caseworker: Your case worker will help you create a plan to reach your 
housing goals. They can connect you with services like rental assistance, job training, childcare 
resources, and other support your family needs. 

Step 3: Stay Connected: To remain eligible for housing assistance, you must check in with a 
qualified homeless service agency at least once per month. This helps ensure you continue to 
receive support and updates about available housing opportunities. 

What Happens After Your Assessment? 

After completing your assessment, you will be placed on a prioritized list for housing assistance 
based on your family's specific needs and circumstances. Your case worker will stay in touch 
about available housing opportunities and continue working with you on your housing plan. 
Remember to maintain regular contact with your case worker and update them about any 
changes in your family's situation, contact information, or housing status. 
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Rental Assistance 
ORGANIZATION PHONE NUMBER   SERVICES 

The CARE Complex (702) 483-3055 ●​ Homeless 2 Home (H2H) 
program- Rental 
Assistance 

CLARK COUNTY SOCIAL 
SERVICES-FINANCIAL ASSISTANCE 
SERVICES 

(702) 455-4270 ●​ Rental Assistance 
●​ Utility Assistance 
●​ Transportation 

How to apply: Applications can be emailed to CCSSReferrals@ClarkCountyNV.gov, faxed to 
702-678-5221, or mailed to CCSS 1600 Pinto Lane Las Vegas, NV 89106. 

JEWISH FAMILY SERVICE AGENCY (702) 732-0304 
 
5851 W Charleston Blvd,       
Las Vegas, NV 89146 

●​ Rental Assistance 
●​ Mortgage Assistance 
●​ Utility Assistance 
●​ Meals 

LUTHERAN SOCIAL SERVICES (702) 639-1730 
 
4323 Boulder Hwy,                
Las Vegas, NV 89121 

●​ Rental Assistance 
●​ Utility Assistance 
●​ Case Management 

JUST ONE PROJECT (702) 462-2253 ●​ Rental Assistance 
●​ Housing Referrals 
●​ Case Management 

PUENTES (702) 592-0056 ●​ Rental Assistance 
●​ Mortgage Assistance 

HOPELINK (Henderson ONLY) 
 

(702) 566-0576  ●​ Rental Assistance 
●​ Housing Referrals 
●​ Deposit Assistance 

UNITED LABOR AGENCY OF NEVADA (702) 648-3500 
 
1201 N Decatur Blvd Suite 
106, Las Vegas, NV 89108 

●​ Rental Assistance 
●​ SW Gas Utility assistance 
●​ Food Assistance  

 Another resource to utilize is: I Need Affordable Housing - Nevada Housing Coalition website.  
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https://carecomplex.org/homeless-2-home/
https://www.clarkcountynv.gov/residents/assistance_programs/forms.php
https://www.clarkcountynv.gov/residents/assistance_programs/forms.php
https://www.clarkcountynv.gov/residents/assistance_programs/forms.php
http://www.jfsalv.org/services
https://www.lssnv.org/
https://thejustoneproject.org/
https://puenteslasvegas.org/
https://link2hope.org/
http://ulan.org/services/#
https://nvhousingcoalition.org/resources/i-need-affordable-housing/


 
 

Eviction Services 

If you are facing an eviction, please read over your tenant rights and how to respond to an eviction notice. 
This will help you evaluate the options available and choose the best option under the circumstances for 
your family.  
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ORGANIZATION PHONE NUMBER   SERVICES 

CLARK COUNTY CARES HOUSING 
ASSISTANCE PROGRAM (CHAP) 

(702) 455-4270 
 

●​ Eviction Prevention 
 

How to apply: Applications for rent and utility assistance are currently being accepted for households 
behind on their rent and/or facing eviction due to non-payment of rent. To apply, go to 
chap.clarkcountynv.gov. and proceed with completing an application by clicking on ‘My Application’ to 
login to your account or create an account if you do not have one. For more information about rent 
assistance programs, contact Clark County Social Service at  SSRentalAssistance@clarkcountynv.gov 

The CARE Complex (702) 483-3055 ●​ H2H - In Home Exceptions 
Program- Rental 
Assistance 

FAMILY PROMISE (702) 638-8806 
 
3690 E. Tropicana Ave., 
Las Vegas, NV 89121 

●​ Family Stabilization and 
Prevention Program 

LEGAL AID CENTER OF SOUTHERN NV (702) 386-1070 
 
725 E. Charleston Blvd., 
Las Vegas, NV 89104 

●​ Civil Law Self-Help Center 
●​ Tenants' Rights Class 
●​ Eviction Sealing Clinic 
●​ Landlord/Tenant ​

Ask-A-Lawyer 

Nevada Legal Services     (702) 386-0404 
701 E. Bridger Ave., 
Suite 400. Las Vegas, 
NV 89101 

●​ Online Intake Form 
●​ Tenants’ Rights Forms           
●​ Eviction Sealing 
●​ Legal Information 

https://www.civillawselfhelpcenter.org/self-help/evictions-housing/36-evictions/information-for-tenants/89-responding-to-an-eviction-notice
https://chap.clarkcountynv.gov/
https://chap.clarkcountynv.gov/
https://chap.clarkcountynv.gov/
mailto:SSRentalAssistance@clarkcountynv.gov
https://carecomplex.org/homeless-2-home/
https://familypromiselv.com/our-programs/
https://www.lacsn.org/practice-areas/consumer-rights-project/tenant-rights
https://www.civillawselfhelpcenter.org/self-help/evictions-housing
https://nevadalegalservices.org/


 
 

Food Assistance 
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ORGANIZATION PHONE NUMBER   SERVICES 

Three Square Food Banks (702) 455-4270 
 

●​ Food Bank Locator 
 

JUST ONE PROJECT (702) 462-2253 ●​ Meals on Wheels 
●​ Groceries on the Go 
●​ Pop Up & Give Mobile Market 
●​ No-cost Community Market 

SHARE Village Las Vegas 
 

Thursday's @ 8am - While supplies 
last 

2100 Sunrise Avenue, Las Vegas, NV 
89101 

 

●​ Fresh & ready to eat foods 
(fruits, vegetables, meats and 
non-perishables) 

Hope for the City Food 
Pantries 
 
 

All Pantries open at 7 am - While 
supplies last  

Wednesday: 
●​ Henderson- 1001 New 

Beginnings Dr, Henderson, NV 
89011 

●​ Sunrise Mountain- 1460 Tree 
Line Dr, Las Vegas, NV 89142 

Thursday:  
Boy Scouts Of America -7220 
Paradise Road, Las Vegas, NV 89119 

Saturday: 
Henderson- 1001 New Beginnings Dr, 
Henderson, NV 89011 

●​ Pre-packaged food boxes 

Library District - Free Meals 
for Students 
 

Please see the events calendar to 
locate the branch location and hours. 

For questions, contact the Youth 
Services Department at the respective 
library branch. 

●​ Free meals are provided in 
the Youth Services 
Department by Three Square 
for kids and teens up to age 
18. 

NEVADA 211 Phone: Call 2-1-1 (free, 24/7) ●​ Locations of food pantries, 
meal programs, and 
assistance. 

https://www.threesquare.org/
https://thejustoneproject.org/
https://thejustoneproject.org/food-programs/meals-on-wheels/
https://thejustoneproject.org/food-programs/groceries-on-the-go/
https://thejustoneproject.org/food-programs/mobile-food-pantry/
https://thejustoneproject.org/food-programs/las-vegas-food-pantry/
http://sharelasvegas.org
https://hopeforthecity.org/need-food/
https://hopeforthecity.org/need-food/
https://events.thelibrarydistrict.org/events?r=thismonth
https://events.thelibrarydistrict.org/events?r=thismonth
https://www.nevada211.org/


 
 

Finding More Food Assistance 
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Program PHONE NUMBER   SERVICES 

SNAP (Supplemental Nutrition 
Assistance Program)  
●​ Online Application 
●​ Print Copy of Application 

(702) 486-1646 (Clark County) 
 

●​ Loaded monthly on EBT 
card for grocery 
purchases. Previously 
known as food stamps. 

 

WIC (Women, Infants, and 
Children) 
 

Find a WIC Clinic Near You ●​ WIC supports children 
from birth until their 5th 
birthday. WIC welcomes 
all caregivers/legal 
guardians! No 
citizenship requirement. 

CCSD Food Services 
 
2025 Summer Food Distribution 

The Clark County School District 
participates in the Community 
Eligibility Provision of the federal 
Healthy, Hunger-Free Kids Act district 
wide and will provide free school 
meals to all students 
 

●​ Free and reduced-price 
breakfast and lunch 
programs 

●​ Summer Programs: 
Available at various 
school sites during 
summer break 

https://accessnevada.nv.gov/
https://drive.google.com/open?id=11qCLD9jNB4Ify2IgGF52wEXSHyjqd-s7
https://nevadawic.org/
https://nevadawic.org/
https://nevadawic.org/clinics/
https://ccsd.net/departments/food-service/
https://schools.mealviewer.com/summer-meals/ClarkCountySchoolDistrict


 
 

Clothing Services 
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Program PHONE NUMBER   SERVICES 

City Mission Ministries (702) 384-1930 ●​ Assistance through our food, 
clothing, household, and hygiene 
programs every 30 days 

New Beginnings Society 

 

Email: 
thenewbeginningssociety
@gmail.com 

●​ Citizenship Test Preparation 
Course/Preparación para examen 
de ciudadania 

●​ How to enroll your kids in school 
Course/Como apuntar a sus hijos 
a la escuela 

●​ DMV Navigation/Navegación para 
el departamento de conducir 

●​ Bus Station/Routes/Rutas de 
transportacion en autobus 

●​ Assistance in obtaining 
employment/Como buscar y 
obtener empleo 

●​ Any and all everyday life 
mentoring/Todo y cualquier 
assistencia 

●​ Clothing/Ropa 
●​ Hygiene Products/Productos de 

higiene 
●​ Non-perishable Food/Comida no 

perecedera 

Project 150 (702) 721-7150 
 
Betty’s Boutique, TWO 
locations in Las Vegas! 
 
●​ 3600 N. Rancho Dr.  
●​ 2605 E. Flamingo Rd.  
 
Mon - Fri  
1:00pm to 6:00pm  

●​ Free services for all High School 
students with valid student ID. 

●​ Clothing, Accessories, and School 
Supplies. 

https://www.citymissionministries.org/program-application
https://docs.google.com/forms/u/1/d/1IoOwHb-Ozdh0aCRbP2poqdXkLONXWZ9FOs5dNEQRnrU/edit?usp=forms_home&ths=true&pli=1
https://www.project150.org/programs


 
 

Utility Assistance 

Boulder City Resources 
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Program PHONE NUMBER   SERVICES 

Division of Welfare and Supportive 
Services 
 
Nevada Energy Assistance Program 

Locate nearest EAP 
Office 

●​ Eligible households receive an 
annual, one-time per year benefit 
customarily paid directly to their 
energy provider(s). 

NV Energy 
 
Project REACH (Southern Nevada 
Energy Assistance Program) 

(702) 402-5200 ●​ Project REACH (Southern Nevada 
Energy Assistance Program) 

HELP of Southern NV (702) 369-4357 ext. 
1312 

●​ Energy SHARE: Assistance for 
low-income Southwest Gas 
customers experiencing an 
unexpected financial hardship 

Program PHONE NUMBER   SERVICES 

City of Boulder City 

 

(702) 293-9208 
 
401 California Avenue 
Boulder City, NV 89005 
 
 

Boulder City Community 
Resource Liaison:  

Jennifer Hedland, MSW 

(702) 293-4111 x1680 

Emergency Aid of Boulder City (702) 293-0332 

600 Nevada Way, Boulder 
City, NV 89005 

●​ Pantry: Mon, Tues, Thur, Fri  
8:30 AM - 11:15 AM  

●​ Rental, utility, and other 
financial assistance 

Christian Center Food Pantry (702) 293-7773 

571 Adams Blvd. Boulder 
City, NV 89005 

●​ Hours: Sunday, 12:00 p.m. to 
1:00 p.m.; Tuesday, 6:00 p.m. 
to 7:00 p.m. 

https://dwss.nv.gov/Energy/2_Apply_for_Assistance/
https://dwss.nv.gov/Energy/2_Apply_for_Assistance/
https://dwss.nv.gov/Contact/Welfare/
https://dwss.nv.gov/Contact/Welfare/
https://www.nvenergy.com/account-services/assistance-programs/project-reach
https://www.helpsonv.org/weatherization
https://www.bcnv.org/1027/Housing-Basic-Needs-Assistance
https://www.eabcnv.org/


 
 

Mesquite Resources 
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ORGANIZATION PHONE NUMBER   SERVICES 

Mesquite Victim Services   (702) 346-5244  

695 Mayan Circle Mesquite, 
NV  

●​ Advocacy, services, 
resources, and referrals for 
victims of crime in Mesquite, 
Bunkerville, and Moapa 
Valley. 

The Salvation Army- Mesquite Service 
Center 

(702) 345-5116 

742 West Pioneer Blvd 
Suite D Mesquite, NV   

●​ Shelter 
●​ Meal Assistance 
●​ Bill Pay Assistance 
●​ Employment Assistance 
●​ Mobile Diaper Bank 

Virgin Valley Community Food Bank (702) 346-0900 

312 W. Mesquite Blvd., 
Mesquite, NV 89027 

Monday- 3:00 p.m. to 5:00 
p.m. 

●​ Distributes food boxes and 
donated items, including 
meat, bread, and desserts, 
twice a month.  

●​ Mobile Food Pantry on the 
last Wednesday of each 
month. 

https://www.mesquitenv.gov/departments/victim-advocate
https://mesquite.salvationarmy.org/mesquite_service_corps/overcome-poverty/
https://mesquite.salvationarmy.org/mesquite_service_corps/overcome-poverty/


 
 

Unaccompanied Homeless Youth Resources 
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ORGANIZATION PHONE NUMBER   Ages Served SERVICES 

Safe Place/Nevada 
Partnership for Homeless 
Youth (NPHY)  

(702) 383-1332 
 
4981 Shirley St. Las 
Vegas, NV 89119 
 

12-21 years old ●​ Emergency Shelter 
●​ Drop-in Center 

○​ Food (SNAP) 
○​ Identification 

Docs:Birth certificate, 
SS Card, State I.D 

○​ Bus passes 
○​ Employment 

assistance  
○​ Clothing closet 
○​ Showers 
○​ Laundry services 
○​ Hot/cold meals

​ ​  

Street Teens Drop in Center (702) 215-4171 
 
5599 S Pecos Rd, 
Las Vegas, NV 
89120 

12-21 years old ●​ Drop-in Center 
○​ Respite (Showers, 

laundry facilities, 
food, clothes and 
computer access 
on-site) 

○​ Health & Wellness 
○​ Education & 

Employment 
○​ Resource 

Management & 
Referrals 

Shannon West Youth Center (702) 369-4357 
 
1640 E Flamingo Rd, 
Las Vegas, NV 
89119 

18-24 years old ●​ Emergency Shelter 
○​ Basic needs/food 
○​ Intensive case 

management 
○​ Education & 

Employment 

St. Jude’s Ranch for Children 
(SJRC) Care Center 

(702) 436-0064 
 
2685 S. Rainbow 
Blvd. Suite 108 

18-24 years old ●​ Respite (Showers, 
laundry facilities, food, 
clothes and computer 
access on-site) 

●​ Diapers 
●​ Case management  
●​ Education & 

Employment 
●​ Housing assessments 

https://nphy.org/
https://nphy.org/
https://nphy.org/
https://streetteens.org/
https://stjudesranch.org/our-programs/family-support-program/
https://stjudesranch.org/our-programs/family-support-program/
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Foster Kinship (702) 546-9988 
 
8691 W Sahara Ave, 
Las Vegas, NV, 
89117 

Caregivers of 
unaccompanied 
homeless youth 

●​ Emergency Resources 
for children placed 
without clothing, 
hygiene, and other 
emergency supplies 

●​ Caregiver Corner 
Markets- Marie’s Heart 
Resource Center 

https://www.fosterkinship.org/programs/
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