
ISSUE CONTACT EXTENSION

Hot Line 5795

Antivirus Ben Stevenson 5520

App & Extension Approval Sue Tobin 5667

Cameras Ben Stevenson 5520

Cisco IP Phones Sherry Waisner 5576

ClassLink Sue Tobin 5667

General Tech Questions Hot Line 5795

Internet Hot Line 5795

LINQ & NCID Ashley Crawford 5561

PowerSchool Kristen Elberson 5641

Prometheans Lori Wilkerson 5547

Repairs Hot Line 5795

SchoolDude Ben Stevenson 5520

School Messenger Keith Koonts 5573

Staff Email Sherry Waisner 5576

Student Email Accounts Ben Stevenson 5520

Voicemail Sherry Waisner 5576

Wireless Issues Ben Stevenson 5520

Zscaler Ben Stevenson 5520

Director of Technology Keith Koonts 5573

DCS Technology
Who to Contact

For all technology issues, your first point of contact should be the 

Media Coordinator or ETS at your school. If you are unable to resolve 

the issue, please use the contact list below.
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