
Community Partners Use of Omaha Public Schools WiFi  

Connecting to OPS-Guest WiFi requires no login credentials 

• If you need help connecting, contact the HelpDesk at 531-299-0300. 

For those with an OPS email and password, there is a wireless network called eduroam  

• If you have trouble connecting from your device, please ask the school building’s 
technology support person (BTS). If this person isn’t available, you can contact 
the Help Desk at 531-299-0300. 

• If your device uses a private address, also known as Media Access Control 

(MAC) Randomization, you may need to re-authenticate to the network each 

time the device connects. To maintain a constant connection, disable this feature 

for eduroam. Apple support provides information about managing private 

addressing. 

• Manual eduroam setup for Windows: 

o On Windows, navigate to the bottom right of your desktop to view 

all Wi-Fi networks that are in range, and select eduroam from the 

list of available networks. 

o Windows will now prompt you to log in to the network. Use your 

organization Identity/account to authenticate. Your username must 

include userID and the domain. Example: joe.school@ops.org. 
 

o Accept the eduroam certificate and authenticate using your local 

Windows credentials, if prompted. 

o If you previously connected to OPS-Guest, you might need to remove 

or ‘forget’ that SSID from your list of preferred networks. 

• Manual eduroam setup for macOS: 
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• On your Mac, navigate to the Wi-Fi icon in the top right of your desktop to view all 

Wi-Fi networks that are in range and select eduroam from the list of available 

networks. 

• Your Mac will now prompt you to log in to the network. Use your 

organization’s Identity/account to authenticate. Your username must include 

userID and the domain. Example: joe.school@ops.org 
 

• Accept the eduroam certificate by clicking Continue and authenticate using your 

local macOS credentials, if prompted. 

• If you previously connected to OPS-Guest, you might need to remove or ‘forget’ 

that SSID from your list of preferred networks. 
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