
 First Time User Instructions 
 

Welcome! If you are logging into Bridged Health Alliance for the first time, please follow these 
simple steps to set up your account: 

1. Enter the following URL into your web browser or scan the QR Code: 
https://bridged.bswift.com                                                                                 

 

2. Click on the “First Time User” link 
This link is found on the login page below the username and password fields. 

 

3. Choose Your Role 
Select the role that best describes your position (e.g., Employee or Agent) .  If you are a clerk 
that has access to more than one school district, please select Agent.  Otherwise, select 
Employee.  
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4. Enter Your Information 
You’ll be asked to provide some personal details to help locate your account. 

 

5. Create Your Username and Password 
Once your information is verified, your account will be identified, and you’ll move on to the 
next step. Follow the prompts to set up a secure username and password. 
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6. Return to the Login Page
After creating your credentials, you’ll click back to the login page.

7. Log In Using Your New Credentials
Enter your newly created username and password to access your account.  

You can now log in to Bridged Health Alliance with your username and password.  Click continue to go to the login page.




