New Chromebook Powerwashing Steps

These powerwashing steps are for the following Chromebooks:
e HP Fortis 11 Chromebooks
e HP 11 G9 Chromebooks
e New Acer Chromebooks

1. Hold down Esc + Refresh + Power at the same time. The screen below will appear.
(This command can be run without logging out)
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2. From this screen, press Ctrl + D to move to the next screen
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Let's step you through the recovery process

Select how you'd liketo recover.
'You can recover using external storage such as a US8 drive or an SD card.

3. Select Confirm and click enter.

You are attempting to enable developer mode

‘This nvolves erasing il data irom your device, and wil make your device Insecure.
Select Cancel to remain protected.

4. A pop-up window will appear saying “Booting in developer mode is not allowed.” Ignore
this message, select Back and click enter.
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Confirm returning to secure mode

Boating In developer mode is ot allowed. For more.
Info, visk:

google.com/chromeos/devmode

5. Select Confirm and click enter.
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Confirm returning to secure mode

This option will disable developer mode and restare your device to its original state.
Your user data will be wiped in the process.

6. The screen below will appear.

ous,  Your system [ast booted in Developer Mode.
E Retumning to Normal (Verified) Mode...
Upon completion, the system will reboot.

7. After it runs through developer mode, you will see a welcome screen. Click Get started.
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8. Select ntps-chs to connect to the WiFi network

9. ntps-cbs should appear as connected
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