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2 XUMMGHQN KDG VRPH YHY \SHFIDOJXHVW WY ZHHN : H Z HH WUDIG \R ZHBRPH
2 [1IEHU 6WDWRQ DQG 2 |1IEFHU SDHWINH [RP WH 6W +HBIQ/ 3RTEH ' HSDWW HQVIRU D

\KSUVH BDAQ) VAWIRQ

7KH RILEHY \KDUHG \WH FOWE 2 [ IEHU%ENBI DQG * GUD WDFKIQ) RXU\RXQ) GDUHY
DERXWDI HW WIRXI K D 1XQ DQG IQMDPWH WRY 2 XUMMGHQN Z HIH DOHDY DQG ®YHG
JHAD) \RNCRZ \WH R IEHY

$ KXIH WDN \RX R 6W +HBIQY 3RTFH ' HSDWW HOAMRI | IFHY 6 \WWDWRQ DQG SDHWINH 1RU
FUDW \XFK D SRMWH P HP RIDE®! H SHUIHFFH | RURXUMNMGHQN



© H DUH SURXG \R FHBEWDW WH LGFUHAE®! DFFRP SOKP HQNV R RXUGW+HBIQV +LJK
6 FKRROXMGHQN DVWKH 6N@B 6$ 6V & RP SHIWNRQ

6N@B6S$ 1V D (MWRDOGRGSUR WRLI DQ] DWRQ WDWHP SRZ HY WYGHQN \R EHFRP H
NG SIRHWRDY FDUHUWDG GDGHY DQG WASROMEGI FRP P XQW P HP EHY
7KURXI K KDQGV RQBDWQ) DG UHDOZ RIS FRP SHIMRDY WYGHQN EXIQS \WH NGO WH
GHHG | ROVKEFHW IQ\WWMFKQEDODQG NG VHYEH FDUHHY

SHFHO® WUH R RU WYGHON FRPSHMG 1Q &DSHQN DQG D@ SOFHG
& RQ IDNMOMWRQ/\R $EHIR RQVENG) | IASOFH -XIDQI RUHDQQ) VHFRQG SOFH DQG
/RIDQIRUSDFLQ) 11L\W

: HDUH \R SURXG R WHUKDWG Z RN GHAFDWRQ DQG FUDIWP DQKIS & RQJ IDMOMRQ/
R WHVH RAMBQEQ) WMGHQV | RUMHSUMHQAL 6\W-+HBIQVZ W H FHBIGRH




A TA AADCHEG HFB=DLY

/ MBI / LIRQV 3UNVFKRROWMFHQ® VRRND Z DOIQ) | HT WIS
R 6DIHZD Z KHH WH SXYAWHUGDRQ) 1QR DPWRQ
SMQ) IXQEV WH KHSHG WDIVH WURXI K RXUVRMBI' URS
HIRW WYGHQN SXFKDVHG IGZHY ZK®I DOR
EDQQ | IWWDQG KRZ WH YRWBI' RS SURFHW Z RIV/
WZDV D JUDWRSSRWYQW \R FRQOHFWUWHDOZ RS
H SHUHQFHV Z W \WDP Z RN UASRQUELON DQG SUCH
LOWHUFRQAEXWRQY/
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$WIKH ERDLG P HHWQ) KHG RQ$ SUO " IWHARU. P 0 DOHUSUVHOMG / IDP WD 1HORQZ IW \WH
6 \WGHQA&RP P XQW ,P SDRWNGZ DG

/IDP IV DQRAMEQEQ) WMGHOANZ KR H HP SOLHVVHYEH BDGHIKIS DQG DFDGHP IF H FHBIGFH IQZ D\ V
WDWP DNH D P HDQIQ] | XADQG OWAQY 1P SDPWRQKIVVFKRROFRP P XQW 7KURXJ K KIYV DFWRQ/ DMYYGH DQG
FRP P V? HOAR GRIQJ Z KDWY/ UL KWKH FRQAMOQA WD SRMMWYH H] DP S®I | RUWRVH DURXQG KIP

/ IDP 3V GHAIFDWRQ R VHYQI RIHLY 1V HMGHQAIQ WH \P DOEXWSRZ HUXOFKRIEHV KH P DNHV HDFK GD\
(DFK PRIQ) ZKI®I PDQ WGHQN DU KHDAQ) R VR FOW /(1DP VEINHV WH LQWDWYH VR WP DIQIQ WH
FDIHMUD DQG FBDQ XS Z IWRXWEHQ) DWNHG +1V Z L) GHW VR IMS 1Q DG KHS P S®© EHFDXVH ML
GHHGHG UWHGFW D GYHOR VHOBMGHW DQG UASRQUELDN \WDWY \WKO UHP DUDE®! +H UHI XOU® \HHN/
RXANRSSRUMQWAV\R FROAEXWM DWQJ Wil | KRZ KH FDQKHS P DNH WH \VFKRROD EHWHUSOFH

QDGEWRQWR KIVDFWR VHYEH /1IDP EWQIVD VHQH R SRMYW WDWKDV D GRAFHDE®! P SDPARQ \WH

VFKRROHQMURGP HQW +1V EUD KW.JIHQIGH \P LB DQG XSO@WY SUNVHQFH FUDW D USS®! H I HPWDP RQYJ

ERW WYGHQNV DQG W |, QD P IGGBI VFKRROHME KLY FROAMMOANGEHW DQG RSWP WP KHS | RUWMUD
Z HPRP IQ) DQG VKSSRWAYH DW? RSKHUH | RUHYHYRGH

/IDP sV FRP P W HQMR H FHBIGFH 1V DER U BFWG [Q KV DFDGHP IE DFKIHYHP HQNV $V D FROIMMQN/
+RQRUS ROWMGHQVKH GHP RQMADWA/D ARQ) Z RINHWIE 1RFXV DQG SUGH IQKIY GDWIQ) + 1 WDFKHY
GH\WFUEH KIP DV D SBDVXUH VR KDYH 1Q FOW QRWY KLY SRMMWYH DWMMGH DQG WH HIRWKH SXW IQR
HYHY DL QP HQW-+H DSSURDFKHV KLY HGXFDWRQ Z W WH \DP H GIYHOR' GHEAEDWRQ DG LQMI UW WDW
KH EUQI VR VHYQ) RMHLY

/IDP 1V P RUH \WDQ D WYGHQOAZ KR DWMQGV VFKRRO +H DRRHD FROAEXMY VR EXXGIQ) D WRQ HU P RMA
FRQIHAMG FRP P XQW +H UHSUMVHQN WH WKH \SIUMR WLV BHFRI QURQ B\ \KRZ IQ) WDWH FHBIGFH LV
QRAVRQD PHDWKUHG B\ DFDGHP IE \IXFFHW EXWDGR E\ FKDUDFWU FRP SDWRQ DQG D Z L@ GHW \R
VHYH RIWHLY

/IDP IV D GHVHYQ WFISIHOMR WY BFRIQWRQ DQG KLY P SDPWZ I@FRQAH R EH IHIVE. WR\H
DURXQG KIP

$ PCHBUWBUPOT - BN
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$WKH ERDIG P HHW KHG RQ$SUD 9IFH & KDIU& KUMNMH 6P I SHHG SUMHOMG . UMAH
3OKQZ W WH6WI | &RP P XQW ,P SDFWsZ DG

. UMAH 3OKQKDVP DGH D SUR RXQG DQG OV [P SDRPNRQ& RGP ELD & W ( B HQBY WURXI K KHU
FRP SDWMRQ GHAFDWRQ DQG X DYHUQ) FRP P IW? HQMR WH WXGHQNV MBI DQG | DP L@V \KH
VHYHV $VD FHQADO LI XUH 1O WH VFKRROFRP P XQW . UMAH FUHDWV DQ HOALRGP HOAZ KHUH HYHW
IQEMGXDOIHHY ZHBRPHG YDOHG DQG VKSSRWG IURP \WH P RP HOMMH. Z DO WRXI K \WH
GRRY/

QKHURB! . UM FRODMMQ® J RHV DERYH DQG EH RQG VR EX@ P HDQQ) | XOUHDMRQKISY 6KH
JUHHV IYGHON B\ @PH RIHY SDWHFH DQG HPSDM \R IDP IOV DQG HQXUAV Wl 1HHO

DSSUHFDWG 1Q WHUGDIO Z RUN +HUDEIOW VR P DNH RKHY | HHOHHQ DQG KHDWS | RMMY D VARQJ
VHOHR EHBQI 1) DQG FRQHAWRQ WURXI KRXWIMH HQMH VFKRRO

. UMY GHAFDWRQ H WGV Z HOEH RQG KHUGDIO UVSROUEIONAY 6KH | HTXHQD YRGQMHY KHU

RZ Q WP H \R HKDGFH WH VFKRROHQALRGP HQVKHSIQ) VR FBDW D \SDFH WDWY GRARQD \DIH
DQG Z HBRP IQ) EXWDOR [QSIUQ) |RUMMGHQN +HUH IRW DU GUIYHQ B\ D JHOAGH &YH | RUKHU

FRP P XQW IDWHUWDQD GHMUH | RUBFRI QURQ

: KHWHUMKH LV FRPIRWQ DQ D IRXV FKIG JXIAQ) D IDP IO WMRXAIK VFKRROSWRFHWHY RU
WMSSIQ) 1Q R \XSSRWFRGDI XHV GAUQ) EXM WP HV . UMAH DSSURDFKHY HYHY MWDMRQ Z W

JWDFH NQEHW DQG D MMDG. SUNVHGFH +HUSRMWYH 1Q OHQFH FDQ EH |HWMQ HYHY FRHUR
&ROP EID & W ( OP HQBW

. UMM IV NORZ Q IRUKHUZ DUP - FRP SDWIRCDWM QDWUH DQG KHUDELDV VR EUQ) SHRS®! VRI HMHU
+HU"KHDUWWR JRTG™KIGHY WRXIK 1Q HYHY [QMDPNRQ WHQI WHQQ) WH FXGMUWH R FDUH DQG
FROGHAWRQ Z MIQWH VFKRRO

&ROP EID & W ( BP HQBUY LV VWRQIHU P RIH FRQHAMG DQG P RUH FRP SDWRW EHFDX\H R
. UMAHY FROAIEXWRQY 6KH WKO HP ERGHVWH \SIUMR FRP P XQW DQG VHWYIEH

$ PCHBW/NBUPOT , SITUF
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$VWWH ERDUG P HHWY KHG RQ $SUO ' WHRRUO HBG . IGBIQV SUVHQMG +HG & DUNZ W WH
&RP P XQW ,P SDP$Z DU

+HA. LV D GHAFDWG FRP P XQW P HP EHUZ KRVH FRQAXHG VHYEH JHHRVMW DQG FRP P IM? HQAKDYH
P DGH D P HDQQ) | XOP SDRARQWH WXYGHQN Wi | DQG | DP LOHVZ WIQWH 6\W+HBIQVE FKRRO. MW

+HG[TWMEHFDP H DRWYHOD LOROHG 1Q WH 6 W-+HBIQY %G 3URIWDP  Z KIBI KHUGDXIKWU 0 DND\@ ZDV

D WGHQVVHYQ) DV D YREQMHUDQG P HPEHUR WH 6W-+HBIQV %DQG 3DWRQY YRDWE ( YHQ DIWUKHU
AXIKMN JIDGOWRY +HAE. FKRH R WPDIQ GHHS® FRPPIMMG R \XSSRWY WH SWRIWDP

G ROWMDWY D BYHAR GHAFDWRQWDWH WGV | DUEH RQG SHYRMAQYRSHP HQV

6KH FXUWHO® \HYHV DV UDWBUR WH 6W +HBIQ/ %DQG 3DWRQY DQG SO\V DQ HWHQMDOWRB! [Q
\XSSRWY WH \KFFHWR WH SURIWDP  +HGL FRQAEXWV KHUWP H R \WH EDQGV \WFKRDWKLS FRP P MWWH
DQG UHI XOWD DWIVNV Z M XQLRP WKV DAMIDARYY [ XQADIMQI HIRW DG P DQ EHKIQE WH \FHHV
VN WDVKHS NHHS WH SURIIDP (XQQQJ \P RRO +HUZ L@ GHW/\R WMS 1QZ KHIHYHUGHHGHG UH GFW
KHUMARQ) Z RINHWIE DQG J HQAGH FDUH | RUYGHQN

,Q DGEAMRQ \R KHUZ RIN Z W WH EDQG SIRIWDP  +HGL KDV DOR J HGHRA® YROQMHHG KHUWP H DQG
H SHWH DVD | RWP HUP HP EHUR WH 6W+HBIQV6FKRRO . IMAIFVAXGI HAR RP P IH | RUVHYHIDO HDWY ,Q
WLV URB! \KH \IXSSRUMG [P SRUBQACDQFIDCEOQAQ) H | RWWWDWE SDRVNH HQMH GMIEW

+HGA. IV DOR D 1 DP IMDUDQG HOMXMDWE SUMVHIFH DWJIDP HY DQG SHURWP DQFHV Z KHUWH \KH
\XSSRW QRARQD KHUQHFHV DQG GHSKHZ V EXWD@MMGHQN +HUHQFRXUDI HP HQADQG SRVMYH
HQHJ\ FROAEXM \R D VWRQ) VHOH R FRP P XQW DQG SUCH

+HEN GHAFDWRQ \HDBMGHW DQG XQZDYHUWQY FRP P WP HOMVR \XSSRIWY \IGHQN DQG \WFKRRO
SURI UDP VP DNH KHUD WKO YDOHG P HP EHURI WH 6W-HBIO/ FRP P XQW +HULP SDPA | HIIO FRXQ@\WY
Z D\V ERN\HHQDQG XQHHQ DG \VKH H HP SOLHVWH WKH \SILAR VHYEH

$ PCHBWBUPOT ) FEJ
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6W +HBIQ/ 9IWNDOSFDGP\ 6+9$ 1V SURXG \R WFRI Q] H 6RSKIH 0 DUH®! * RGGHQ DV WH
6+9% 6\WGHQAR WH: HHN

6RSKIH 1V D DWUDOGDGHU Z KRH GHAEDWRQ RUDQ] DWRQ DQG GUYH PDNH D P HDQQIIXO
IP SDFWRQ RXU WFKRROFRP P XQW HDFK DQG HYHY GD\ 6KH KDV WK® P DWMUWHG WH DWR

EDDQFLQ) D EX WFKHGX®! Z KB P DIQBIQQ) D KUK WBQEDE R H FHBIGFH 1O HYHYWIQ) \KH
RV

)RUGRSKIH 6+9$ SURYIGHV WH “"EHVAR ERW Z RV ™7KH YILWDO!I RIP DAD@RZ VV KHUMR | RFXV
GHHS® RQ KHUFRXWHZ RN Z KI®! WH SURJIDP 3V | Bf LELONV J LYHV KHUWH RSSRWYQW VR DWMQG
VHEPWFOWAV 1Q SHYRQ DQG W DRAYHD LOROHG LQ DRV DWEW-+HBIQY +LI K 6FKRRO 7KLY
EDOQFH KDVD@Z HG KHUMR \WUYH ERW DFDGHP LED® DQG \RFID®




/6RSKIH GRAVOWMVASDWELSDWM \KH BDGV +HMDFKHY FROMM®D GRM KHIMARQY GDGHIKLS
SUVHGFH HSHAD@® GXUQ) +RP HIRRP Z KHUH \KH VAW \WH VRGH | RUHQI DI HP HQWV: KHQ6RSKIH
\MU/ RQ KHUFDP HID DQG FRQNEXWMY RMHY (DMID® |IR®Z KHUH DP S® FUWDWY D PR
FRQHAMG DG LOMDRWYH GDWQQ) HMURQP HQNV

6 FIHGFH WDFKHU %4@5 DK \KDUHV WDWE RSKIH 1V D WEBQERXMOQ ERW H I RWDQG HQJ DI HP HQW
"6RSKIH WAV RQ WS R KHU FRAWHZRW DQG IV DZD\V GRNQ) IRU ZD\V \R HFHHG

H SHABMRQ/ ™KH\DIG KL KD KW KHUFRP P VR HQWR JRQ) DERYH DQG EH RQG

7KDMDP H BDGHIKS H WQGV EH\ RQG WH FOWRRP  6RSKIH KDV D (DUWUDCDELOW \R RU DQ] H
DQG XSOWWRVH DUIRXQG KHU Z KHWHUMKHY FRRECDWY JURXS Z RINRUMKSSRWWY KHUSHHY
+HUIDP L® \KDUHV WDWKHUGHMUH VR KHS RWHY DG KHUVDBIQM RURU DA IQ) DPAYWAY KDYH
D@ D\ VEHHQGH IQQ) WDIW

. KBl 6RSKIH FRQAMMHV \R H FHOLQ KHU K\EUG GDWQ) SDW WHH IV (R GREWWDWKHU
GDGHYKLS WO DQG VWRY) Z RIVHME Z L@INH KHUI DU Z KHUHYHUKHUI X\WWUH BDGV

$ PCHBWBUPOT 4PQ F 8 FBS TP Q3°VE WP | BW ZPV BT BSUPGU F 4) 7" DPNNVQLZ

6W-+HBIQV/9 WXDOSFDGHP\ IV GHAFDWMG \R SIRMGAQ) D 1G] EG! KUK TXDOW GLI MICHGXFDWRQ
IRU.— WMGHON 7KIRXIK WWRQ) WDFKHUMMGHQNSDUEHYKISY DQG DQ DEDSWE®! BDOQ)

HOVURGP HQWV6+9$ HP SRZ HW MMGHON VR VBNH RZ GHIKIS R WHUGDWQ) DQG WDFK WHUI X@
DFDGHP [E SRMQIDO
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