
myCareHC
Your all-in-one
healthcare platform
Accessing your benefits has never been easier 

with myCareHC—the all-inclusive platform for your 

healthcare journey by Personify Health. Whether 

you’re looking to track your claims, work on your 

wellbeing or get answers about your health plan, 

myCareHC has you covered. Visit myCareHC.com 

for online access or use the mobile app!
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Everything at 
your fingertips!

Use the myCareHC 
member portal to:
Stay informed. Access important 
announcements on the home page 
and receive notifications about 
programs that match your interests.

Track claims. Access claim 
information and check claim status 
on the My Claims page.

View your ID card. Access a 
digital copy of your insurance card 
anytime, anywhere.

Get help. Connect with Member 
Services through messaging or live 
chat. Get answers to questions about 
your health plan and save important 
conversations bystarring them.

Find care and costs. Search for 
providers and compare medical costs, 
making it even easier to prioritize 
your healthcare.

Scan the QR code to download 
the myCareHC app today!


