¢? ParentSquare

Moving from Remind to ParentSquare
Getting Started for Teachers

Personal Account Settings

The first thing you should do is customize your account settings to determine your notification
preferences and language settings.

e Overview: My Account: Information, Settings, and Activity (contains video)
e How to Update Your Profile in My Account (contains video)
e How to Set Office Hours for Messages
e How to Switch Between Accounts (e.g. Teacher + Parent)
Messaging

In Remind, you click on “New Message” and then determine your audience and the kind of message
you want. In ParentSquare, you must decide which message type to use first.

e Direct Messages - For one-on-one or small group conversations. They replace individual
chats and group messages.

e Posts - These will become your primary tool for one-to-many communications, replacing
announcements. Recipients can comment on Posts but don’t send replies directly to you.

Learn more about ParentSquare Communication Tools.

Groups

Teachers’ classes will be synced automatically from your student information system— no class setup
required! Manually created classes are called Groups in ParentSquare. Teachers with active classes
can create groups for sports teams, clubs, special events, PTA/PTO, programs, committees, and
anything else they need.

e How to Create Groups
e Add Group Members - There are several ways to add people to groups.

e Moving Groups - from Remind to ParentSquare.

Resources
e Training-
o Self-Paced - LMS
o Synchronous - Live Webinars

o Asynchronous - Pre-recorded Webinars

e Teacher Checklist - Make a copy to get step-by-step instructions for using ParentSquare.
e Parents— Remind Smooth Transition - One-Pager
e Getting Started - Parents and Guardians - Resources to share with parents/guardians.

Note: You must be signed into your ParentSquare account to access these linked resources.


https://parentsquare.zendesk.com/hc/en-us/articles/203412209-My-Account-Information-Settings-and-Activity
https://parentsquare.zendesk.com/hc/en-us/articles/115000057266-How-to-Update-Your-Profile-in-My-Account
https://parentsquare.zendesk.com/hc/en-us/articles/360059205671-How-to-Set-Office-Hours-for-Messages
https://parentsquare.zendesk.com/hc/en-us/articles/35912079790861-Switch-Accounts-in-ParentSquare
https://parentsquare.zendesk.com/hc/en-us/articles/360057264531-What-Are-Direct-Messages
https://parentsquare.zendesk.com/hc/en-us/articles/203388329-How-to-Create-a-Post
https://parentsquare.zendesk.com/hc/en-us/articles/4407886588301-ParentSquare-Communication-Tools
https://parentsquare.zendesk.com/hc/en-us/articles/204107145-How-to-Create-Groups
https://parentsquare.zendesk.com/hc/en-us/articles/203395039-How-to-Add-Members-to-a-Group#group-owner-0-0
https://docs.google.com/document/d/1TNgjujqdCE01o23MXhXJW-Aw6A-i3nXd8pwxrTG8pGU/edit
https://parentsquare.northpass.com/app/courses/90bd788b-8b7c-41f3-99be-742fe7ea5cca
https://parentsquare.zendesk.com/hc/en-us/articles/15612340632973-Training-for-Admin-Staff-Teachers-Live-Webinars
https://parentsquare.zendesk.com/hc/en-us/articles/7756566689165-Training-Webinars-Prerecorded#h_01HAR0QPCXRH6R0HT1RSHZ6VYJ
https://parentsquare.zendesk.com/hc/en-us/articles/115002692803-Training-Overview
https://docs.google.com/spreadsheets/d/1unAbf_uYYVUMApqJ-j9IRG2h3Rda_vx_7wvbULM6o5U/copy
https://drive.google.com/file/d/1z3fk46lH2Q4MYmsrT7fHMtPnakRBCdyt/view?usp=drive_link
https://parentsquare.zendesk.com/hc/en-us/articles/203414049-Getting-Started#overview-video-parentsquare-for-parents-guardians-0-0
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