
It’s your plan. Get more 
out of it online.
When you sign up for an Excellus BlueCross BlueShield online member 
account, you get instant access to all your benefits, tools, member-only 
resources and more.

Member card(s) 
View or order

Find providers  
Find in-network doctors 
or specialists

Benefits and coverage 
View a summary

Claims  
Submit, view  
and download

Costs and spending  
Estimate medical costs, 
track deductibles, and  
view out-of-pocket 
spending

Get rewards  
Access available spending 
and rewards programs

Go paperless  
Receive available 
documents electronically
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Register or  
log in today
Visit ExcellusBCBS.com

Scan the QR 
code with your 
smartphone camera

Take your plan 
with you 24/7
Download the app!

New member? Or new plan year?
You can register and log in prior to your effective date with limited 
access to your online account tools until after your effective date. 

Thank you for being an Excellus BCBS member!
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Have your member 
card handy

Visit our website or 
download our app

Complete registration

5 
easy steps

Choose username 
and password
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Verify your email
(Tip: an email will be sent 
to you during registration)
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It’s easy to get started with an online member account.




