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WELCOME 
Welcome to Vocational Education and Training (VET) at Faith Christian School of Distance Education (FCSDE) – 

RTO 45567. 

This handbook has been developed to help you understand what it means to be a VET student at Faith 

Christian School and to support you throughout your course. It outlines important information about how VET 

courses operate, what you can expect from your training and assessment, and what is expected of you as a 

student. 

The handbook explains your rights and responsibilities, how assessment works, where to access support, and 

what to do if you have questions, concerns, or need help at any stage of your course. It is designed to give you 

a clear overview of the VET experience and to help you make informed decisions about your learning. 

This handbook should be read together with: 

▪ course information and learning materials provided by your VET teacher 

▪ assessment instructions and schedules for each subject 

▪ information available through the school’s learning management system – Learning@Faith 

While this handbook provides key information, some detailed procedures and policies are provided separately 

and may be updated from time to time. These are available through the website - 

https://www.faith.qld.edu.au/about/policies   

Students are encouraged to keep this handbook accessible and refer to it throughout their course. If you are 

unsure about any information, or if you require clarification or support, you should contact your VET teacher in 

the first instance or the RTO Manager of Vocational Education and Training. 

This handbook is provided electronically and is current at the time of publication. Updates may occur to reflect 

changes in training packages, legislation, or school processes. 

 

 

  

https://www.faith.qld.edu.au/about/policies
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“God wants us to be diligent, He wants us to put 

some care, attention, persistence and determination 

in the things that He tells us to do; in things that 

make progress” 
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ENROLMENT 

Enrolment into Vocational Education and Training 

(VET) courses at Faith Christian School of Distance 

Education (FCSDE) is completed through the 

school’s online application and enrolment process. 

Before commencing a VET course, students and 

parents/carers are provided with access to key 

information, including the VET Student Handbook, 

course information, assessment expectations, 

student support services, and complaints and 

appeals processes. Students are required to 

acknowledge that they have read and understood 

this information as part of the online application 

process. 

As part of enrolment, students are required to 

provide a valid Unique Student Identifier (USI) and 

may be asked to complete Language, Literacy, 

Numeracy and Digital (LLND) screening to help 

identify any learning support needs.  

Induction into VET courses occurs through teacher 

guidance, course materials, and online platforms 

used for delivery. This may include information 

about course requirements, assessment processes, 

workplace health and safety, and available support 

services. Students are encouraged to ask questions 

and seek clarification at any stage of enrolment or 

during their course. 

 

 

 

 

 

 

 

 

 

 

 

 

Unique Student Identifier (USI) 

A Unique Student Identifier (USI) is a national 

identification number that all students must have 

when undertaking nationally recognised vocational 

education and training (VET) in Australia. The USI 

creates a secure online record of your training and 

results, which you can access at any time 

throughout your life. 

You are required to have a USI to enrol in a VET 

course and to receive any qualification or 

statement of attainment. Without a valid USI, 

FCSDE is unable to issue your certification. 

Your USI is managed securely by the Australian 

Government. Faith Christian School of Distance 

Education will only collect and use your USI in 

accordance with relevant legislation and privacy 

requirements, and only for purposes related to 

your enrolment, training, and certification. 

Creating a USI is free and only takes a few minutes. 

You will need to provide some personal details and 

a valid form of identification, such as a driver 

licence, Medicare card, or passport. To create your 

USI online, go to: 

▪ Unique Student Identifier - www.usi.gov.au 

 

If you need assistance creating or locating your USI, 

you can contact the Faith VET team for support. 

▪ rto@faith.qld.edu.au  

▪ Phone: (07) 3518 4464 

 

Learning Support and Language, Literacy, 

Numeracy and Digital Skills 

As part of the enrolment process, students must 

complete Language, Literacy, Numeracy and Digital 

(LLND) assessments. These assessments are used 

to help identify areas where a student may benefit 

from additional learning support during their 

course. 

http://www.usi.gov.au/
mailto:rto@faith.qld.edu.au
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COURSE INFORMATION 
VET at Faith Christian School 

FCSDE delivers nationally recognised Vocational 

Education and Training (VET) qualifications as part 

of the senior secondary school program. 

VET courses provide students with practical skills 

and knowledge that are recognised across Australia 

and aligned to industry standards. These courses 

are designed to support pathways into 

employment, further training, or higher-level study. 

Courses are delivered through a combination of 

online learning, teacher-led instruction, and 

practical or simulated workplace activities, 

depending on the qualification. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Australian Qualifications Framework 

(AQF) 

All VET courses are part of the Australian 

Qualifications Framework (AQF). The AQF is the 

national system that regulates qualifications across 

schools, vocational education and training, and 

higher education in Australia. 

VET qualifications offered by the school range from 

Certificate I to Certificate IV level 

If you successfully complete all required units in 

your qualification, you will be issued with a 

nationally recognised qualification. If you complete 

some, but not all, units, you may be issued with a 

Statement of  

All VET courses are assessed using competency-

based assessment methods aligned to national 

training package requirements.  

https://www.aqf.edu.au/
https://www.aqf.edu.au/
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Qualifications Offered 

FCSDE offers a range of nationally accredited VET qualifications. Qualifications available may change from time 

to time in response to training package updates, regulatory requirements, or school capacity. 

Most VET courses are delivered over a one-year period as part of the senior secondary program. Student 

progression may vary depending on engagement and assessment outcomes. 

Faith Christian School ensures that all information provided to students about VET courses is accurate, current, 

and not misleading. Course information, including course availability and requirements, may change in response 

to training package updates or operational needs. Students are encouraged to refer to the VET Student 

Handbook and official school communications for the most current information. 

The qualifications currently offered include: 

Certificate I - CPC10126 Certificate I in Construction 

Certificate II 

- ICT20120 Certificate II in Applied Digital Technologies 
- CHC22015 Certificate II in Community Services 
- FSK20119 Certificate II in Skills for Work and Vocational Pathways 
- CUA20720 Certificate II in Visual Arts 

Certificate III 

- ICT30120 Certificate III in Information, Digital Media and Technology 
- CUA30920 Certificate III in Music 
- CUA31020 Certificate III in Screen and Media 
- 10741NAT Certificate III in Christian Ministry and Theology 
- BSB30120 Certificate III in Business 
- BSB30220 Certificate III in Entrepreneurship and New Business 
- CUA31125 Certificate III in Visual Arts 

Certificate IV - CUA41225 Certificate IV in Screen and Media 

 

Detailed information about individual courses, including units of competency, delivery arrangements, and 

assessment requirements, is provided prior to enrolment, during induction, and through course materials 

supplied by VET trainers. 

Course Duration and Certification 

Most VET courses run over a one-year period. Course duration may vary depending on the qualification, delivery 

arrangements, and student progress. 

Students who successfully complete all units of competency in their enrolled course will be issued with a 

nationally recognised qualification within 30 days of completion. 

Students who leave the school or withdraw from a course before completing all required units may be issued 

with a Statement of Attainment for units that have been successfully completed, where applicable. 
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Third-Party Arrangements 

FCSDE is responsible for the quality of all training 

and assessment delivered under its scope of 

registration. In some cases, external providers may 

be engaged to deliver specific components of a 

course. 

Where a third-party provider is used, they are 

responsible for delivering the agreed training or 

assessment component. FCSDE remains responsible 

for ensuring the quality of training and assessment, 

that all course requirements are met, and that the 

services provided meet the Standards for Registered 

Training Organisations. 

Students will be informed of any third-party 

involvement prior to participating in the training. 

This includes information about the provider, how 

the training will be delivered, and how it relates to 

their course. Relevant contact details will also be 

provided before the commencement of the training. 

Students may contact either the third-party provider 

or the FCSDE VET team for support, and any 

concerns can be raised directly with the school.  

FCSDE currently engages third-party providers for 

specific components of the following courses: 

• CPC10126 Certificate I in Construction 

CPCWHS1001 Prepare to work safely in 

the construction industry (White Card) 

is delivered by CSTC Pty Ltd (RTO 0699). 

 
• SIS30321 Certificate III in Fitness 

HLTAID011 Provide First Aid is delivered 

by Pulsestart Training Solutions (RTO 

31869). 
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RIGHTS AND 

RESPONSIBILITIES 

Student Rights 

As a VET student at Faith Christian School, you 

have the right to:  

• receive clear information about your 

course, assessment requirements, and 

expectations 

• be assessed fairly and consistently in line 

with national training package 

requirements 

• receive feedback on assessment 

outcomes and guidance on how to 

progress 

• access learning and wellbeing support 

when required 

• be treated with respect and without 

discrimination 

• have your personal information handled 

confidentially 

• raise concerns, make complaints, or 

appeal decisions without fear of 

disadvantage 

 

Student Responsibilities 

As a VET student, you are responsible for: 

• actively participating in learning 

activities and engaging with your course 

• attending scheduled classes and 

compulsory activities, including any 

required intensives 

• completing assessment tasks by the 

required deadlines 

• make use of support available 

throughout their studies 

 

• submitting work that is your own and 

reflects your skills and knowledge 

• responding to feedback and taking 

responsibility for your progress 

• following school and RTO policies, 

procedures, and instructions 

• behaving in a respectful and safe manner in 

all learning environments 

 

Attendance and Participation 

Regular attendance and participation are 

important parts of successfully completing a VET 

course. Scheduled classes provide opportunities 

to interact with teachers and other students, 

receive guidance, and demonstrate skills. 

Recorded sessions may be available as a revision 

tool, but they are not a substitute for active 

participation. Non-attendance or disengagement 

may impact a student’s ability to demonstrate 

competency and successfully complete course 

requirements. 

Some courses may include compulsory 

intensives or practical activities. Where these 

occur at a physical location, parents or carers are 

responsible for student transport arrangements’ 

  

“Christian ethics are based on the 

Bible and the teachings of Jesus, the 

Old Testament prophets, and the New 

Testament apostles. They serve as a 

guide for Christians on the way that 

they should live” 
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TRAINING AND ASSESSMENT  
Learning and Assessment Approach 

Faith Christian School delivers VET courses using 

flexible learning and assessment approaches that are 

designed to support student needs, course 

requirements, and industry standards. 

Learning and assessment activities are aligned to 

nationally endorsed training packages and are 

designed to give students opportunities to develop 

and demonstrate the skills and knowledge required 

for their qualification. Delivery methods may include 

online learning, teacher-led instruction, practical 

tasks, and simulated workplace activities. 

 

Competency-Based Training and Assessment 

VET courses are based on nationally accredited 

training packages and use competency-based 

assessment. To be assessed as competent, students 

must demonstrate that they can apply their 

knowledge and skills to the standard expected in the 

workplace and across a range of situations. 

Unit of competency outcomes are recorded as: 

• Competent (C) 

• Not Yet Competent (NYC) 

Students may be given opportunities for 

reassessment, provided they have received 

appropriate feedback and support. Further details 

about assessment processes, submissions, and 

reassessment are outlined in the Assessment and 

Progression section of this handbook. 
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Assessment Tasks and Feedback 

Assessment tasks may include practical 

demonstrations, projects, written tasks, observations, 

or other activities relevant to the qualification. 

Students will be provided with clear instructions for 

each assessment task, including what is required and 

how competency will be demonstrated. 

Trainers will provide feedback on assessment 

outcomes to support student learning and 

progression. Feedback is intended to help students 

understand their performance and identify any areas 

requiring further development. 

 

Reassessment and Progression 

If a student’s work is assessed as unsatisfactory, they 

may be given opportunities for reassessment after 

receiving feedback and, where appropriate, 

additional support or instruction. Reassessment 

opportunities are provided in line with school and 

RTO assessment procedures. 

Students are expected to engage with feedback and 

make a genuine effort to address any gaps identified. 

Ongoing non-submission or lack of engagement may 

affect a student’s ability to progress or complete the 

course. 

 

Academic Integrity 

Faith Christian School expects all VET students to 

complete assessment tasks with honesty and 

integrity. Assessment evidence must accurately 

reflect a student’s own skills, knowledge, and 

competency. 

The school has policies governing academic integrity 

and the use of artificial intelligence (AI) tools. VET 

students are required to comply with this policy 

when completing learning and assessment activities. 

Students may be required to provide evidence of 

their learning process to support the authenticity of 

their work. This may include drafts, notes, or 

explanations of how assessment tasks were 

completed. 

Suspected breaches of academic integrity, including 

inappropriate use of AI, may result in assessment 

outcomes being reviewed in accordance with school 

and RTO procedures. Students will be given the 

opportunity to respond to concerns raised.  

 

  

“Truth matters, both to us as 

individuals and to society as a whole. 

As individuals, being truthful means 

that we can grow and mature, learning 

from our mistakes” 
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RECOGNITION OF PRIOR 

LEARNING AND CREDIT 

TRANSFER 
Faith Christian School recognises that students may 

already have skills, knowledge, or formal learning that 

relates to their enrolled VET course. Students may apply 

for recognition through either Credit Transfer or 

Recognition of Prior Learning (RPL), depending on their 

circumstances. 

Applications are assessed in line with national training 

package requirements and school procedures. 

 

Credit Transfer (CT) 

Credit Transfer applies where a student has already 

completed the same or an equivalent unit of competency 

through another Registered Training Organisation (RTO). 

To be granted Credit Transfer, students must provide valid 

and verified documentation, such as a Statement of 

Attainment or transcript, that demonstrates completion of 

the relevant unit. 

Where Credit Transfer is granted, the unit will be recorded 

as achieved and no further assessment is required for that 

unit. 

 

Recognition of Prior Learning (RPL) 

Recognition of Prior Learning (RPL) applies where a 

student has gained relevant skills and knowledge 

through work experience, projects, volunteering, or 

life experience, even if they have not completed 

formal training. 

RPL involves an assessment process to determine 

whether a student’s existing skills and knowledge 

meet the full requirements of a unit of competency. 

This may include:  

• review of evidence provided by the student 

• discussions or interviews with an assessor 

• additional assessment tasks to confirm 

competency 

• RPL is only granted where sufficient, 

authentic, current, and relevant evidence is 

provided and competency is confirmed. 
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Applying for RPL or Credit Transfer 

Students who wish to apply for Credit Transfer or RPL 

must apply using the school’s approved process and 

provide the required supporting documentation. 

Applications typically follow the following process: 

• Self-assessment 

• Collect evidence 

• Complete application form 

• Submit documents 

• Undergo assessment 

• Credit outcome 

Applying does not guarantee that Credit Transfer or 

RPL will be granted. Decisions are made based on 

assessment against national training package 

requirements. 

Students will be informed of the outcome of their 

application in writing. Where Credit Transfer or RPL is 

not granted, students may be advised of alternative 

options, including further assessment or full training.  

 

Appeals 

Students who are dissatisfied with an RPL or Credit 

Transfer decision may appeal the outcome in 

accordance with the Complaints and Appeals section 

of this handbook. 
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STUDENT SUPPORT, WELLBEING AND LEARNING SUPPORT 
Faith Christian School of Distance Education (FCSDE) is committed to supporting students to successfully 

complete their VET course. A range of training support services are available to assist students in 

understanding course content, completing assessment tasks, and progressing through their qualification. 

Training Support Services 

Throughout their course, students are supported by their trainer. Trainers provide guidance on learning 

materials, clarify assessment requirements, explain feedback, and assist students in improving their 

performance. Students can contact their trainer whenever they require assistance and are encouraged to seek 

support early if they are unsure about any aspect of their studies. 

Each course includes scheduled opportunities for students to engage with their trainer. Depending on the 

qualification, this may include live online classes, drop-in support sessions, or intensive learning sessions. 

These sessions allow students to ask questions, work through content, and receive additional guidance. As 

support arrangements vary between courses, students should refer to their course page in Learning@Faith for 

specific details. 

In addition to scheduled sessions, students may access individual support from their trainer where 

appropriate. Students should first seek assistance during scheduled classes or support sessions. If further 

support is required, or if the matter is more private, students can contact their trainer via email to arrange a 

suitable time for one-on-one assistance. 
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Learning Resources 

Students have access to a range of learning resources 

through Learning@Faith. These resources  

\]7may include readings, instructional materials, 

learning activities, assessment guidance, and 

recordings of previous online sessions where available. 

These materials are designed to support independent 

learning and help students meet the requirements of 

their course. 

 

Learning Support and Language, Literacy, 

Numeracy and Digital (LLND) Skills 

As part of the enrolment process, students will 

complete Language, Literacy, Numeracy and Digital 

(LLND) assessments. These assessments are used to 

help identify areas where a student may benefit from 

additional learning support during their course. 

LLND assessments are not used to prevent enrolment 

in VET courses. Where a potential support need is 

identified, students may be offered guidance, 

strategies, or additional support to help them engage 

successfully with course requirements. 

Support may include:  

• adjusted learning approaches 

• additional explanations or resources 

• reasonable adjustments to assessment, where 

appropriate 

 

Technical Support 

Technical support is available to assist students with 

accessing and using Learning@Faith and other required 

systems. Students can access IT support through the 

Faith Help section within Learning@Faith, by emailing 

itsupport@faith.qld.edu.au, or by visiting the FCSDE 

website. 

  

“God wants us to be diligent, He wants 

us to put some care, attention, 

persistence and determination in the 

things that He tells us to do; in things 

that make progress” 
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Student Welfare and Pastoral Care 

Students may access wellbeing support through the broader 

school support network. FCSDE provides pastoral care 

services that support students experiencing personal, 

emotional, or spiritual challenges. This includes access to 

members of the Pastoral Care team, who provide guidance, 

support, and, where appropriate, referral to additional 

services. 

Students and families may request pastoral support directly 

through the school, including submitting a request for 

contact or support where needed. In situations where a 

student may be experiencing challenges such as stress, 

anxiety, or other personal difficulties, students are 

encouraged to seek support early. 

Where required, the school may also assist in referring 

students to appropriate external services, including qualified 

counselling or specialist support providers. 

Learning Enrichment Support 

Faith Christian School provides learning support through its 

Learning Enrichment Department. Learning Enrichment staff 

work alongside teachers and home educators to support 

students with identified learning needs. 

Support may be provided through: 

• recommended teaching strategies and learning 

resources 

• reasonable adjustments to learning and 

assessment activities 

• personalised support plans, such as a 

Personalised Learning Plan (PLP) or Individual 

Student Plan (ISP), where applicable 

Learning Enrichment support is offered based on 

individual student needs and in consultation with 

relevant staff and families. 

 

Health and Safety Support 

FCSDE provides access to health-related support 

through the School Nurse, who can assist with general 

health concerns and provide guidance where medical 

support may be required. Students and families are 

encouraged to provide relevant medical information at 

enrolment to support appropriate adjustments and 

care. 

The school is committed to maintaining a safe learning 

environment and takes matters relating to student 

safety seriously. This includes responding to concerns 

related to bullying, harassment, or other behaviours 

that may impact student wellbeing. 

 

Study-Related Wellbeing 

Students undertaking VET courses may experience 

challenges related to study workload, assessment 

expectations, or time management. Students are 

encouraged to contact their trainer if they are 

experiencing difficulty managing their studies. Trainers 

can provide guidance on managing coursework, 

understanding assessment requirements, and 

supporting students to remain on track

Accessing Support 

Students can access support through their course page in 

Learning@Faith, where they will find trainer contact details, 

links to live online sessions conducted via Microsoft Teams, 

and contact information for the RTO Manager and RTO 

administrative staff. 

FCSDE aims to respond to student enquiries in a timely 

manner. Trainers will typically respond to email 

enquiries within two business days. Response times 

may vary during peak assessment periods; however, all 

enquiries will be addressed as soon as possible. 
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Disability Support and Reasonable Adjustments 

FCSDE is committed to supporting students to participate in their education on an equal basis. Students with 

disability, learning needs, or other circumstances that may impact their ability to complete course 

requirements are encouraged to access support and discuss their needs with the school. 

Disclosure of Support Needs 

Students may choose to disclose a disability, medical condition, or learning need at any stage of their 

enrolment. Disclosure can occur during the enrolment process or at any time throughout the course. 

Students and families can provide relevant information to the school through enrolment documentation or by 

contacting their trainer or the RTO administrative staff. Where additional support needs are identified, 

students may also be referred to appropriate school support staff for further discussion. 

 

Accessing Support and Adjustments 

Where a student requires additional support, the school will work with the student to determine appropriate 

adjustments. This may involve consultation with relevant staff, including trainers and, where appropriate, 

members of the Learning Enrichment team. 

Support needs may be identified through: 

• information provided at enrolment  

• communication from the student or family  

• observations from trainers regarding student progress  

Adjustments are considered on an individual basis and are designed to support students to meet the 

requirements of their course while maintaining the integrity of the qualification. Reasonable adjustments 
may include, where appropriate: 

• additional time to complete assessment tasks  

• alternative formats for learning or assessment materials  

• additional guidance or clarification from trainers  
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• modified assessment conditions, where permitted  

• access to assistive technology or support strategies  

For senior secondary students, adjustments to assessment may also be provided in line with Queensland 

Curriculum and Assessment Authority (QCAA) processes, including Approved Arrangements and Reasonable 

Adjustments (AARA) where applicable . 

In some cases, students with significant disability may undertake an individualised learning pathway aligned to 

the Queensland Certificate of Individual Achievement (QCIA), where this is appropriate and approved through 

school processes . 

Any personal information disclosed by students in relation to disability or support needs will be handled in 

accordance with applicable privacy legislation as well as Faith’s Confidentiality and Privacy Policy. Information 

will only be shared with relevant staff for the purpose of providing appropriate support and adjustments. 

 

External Support Services 

Students and families may also access external support services if additional assistance is required. These 

services can provide specialised support that is not delivered directly by the school. 

Examples of external support services include: 

• Kids Helpline (1800 55 1800) – free 24/7 counselling for young people aged 5–25  

• Lifeline (13 11 14) – 24/7 crisis support and suicide prevention  

• headspace – mental health and wellbeing support for young people  

• National Debt Helpline (1800 007 007) – free financial counselling and support  

• 1800RESPECT (1800 737 732) – support for people experiencing domestic, family, or sexual 
violence  

If a student is in immediate danger or requires urgent assistance, emergency services should be 
contacted on 000. 

 

Important Information 

Students are encouraged to communicate their support needs as early as possible to allow appropriate 

adjustments to be considered and implemented. 

While the school will make reasonable efforts to support students, all students are required to meet the core 

requirements of their course. Adjustments will not compromise the integrity of the training or assessment 

requirements. 

  

https://faithcsde.policyconnect.com.au/module/215/page/1100601c-fbf4-4a1e-ad3a-92bf3cae3cd6.md
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ACCESS AND EQUITY 
Faith Christian School is committed to providing 

equal opportunity and promoting inclusive practices 

across all aspects of its vocational education and 

training programs. 

The school aims to provide a learning environment 

that is free from discrimination, harassment, and 

victimisation, and where students are treated fairly 

and with respect. The school supports students from 

a range of backgrounds and is committed to fostering 

a culturally safe and inclusive environment, including 

for Aboriginal and Torres Strait Islander students. 

These principles are reflected in the school’s policies 

and procedures and are supported by reasonable 

adjustments where appropriate. 

Students who have individual learning needs, 

personal circumstances, or disabilities are 

encouraged to discuss their support requirements 

with their teacher or relevant staff. Where 

appropriate, reasonable adjustments may be made to 

support participation in learning and assessment, 

while maintaining the integrity of training package 

requirements. 

All staff and contractors engaged by Faith Christian 

School are required to uphold access and equity 

principles in their work with students  
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FEEDBACK, COMPLAINTS 

AND APPEALS 
FCSDE is committed to managing feedback, 

complaints, and appeals in a fair, transparent, and 

timely manner. The school values feedback from 

students and families and views concerns and 

appeals as an opportunity to improve the quality of 

its vocational education and training services. 

Students have the right to raise concerns, provide 

feedback, or appeal decisions without fear of 

disadvantage. All matters are handled confidentially 

and in accordance with school and RTO policies. 

Students are encouraged to raise concerns as early as 

possible so that they can be addressed promptly and 

effectively. 

 

Providing Feedback 

Students and families are encouraged to provide 

feedback about their learning experience, course 

delivery, and support services at any time. Feedback 

can be provided informally through trainers or RTO 

staff, or through the school’s formal processes. 

Students may also be invited to participate in formal 

surveys throughout the year, including a mid-year 

student survey (AQTF survey) and an end-of-year 

FCSDE survey. Feedback collected through these 

processes is used to support continuous 

improvement and enhance student outcomes. 

 

Complaints and Appeals 

Where appropriate, students are encouraged to seek 

informal resolution in the first instance by speaking 

with their trainer or relevant staff member. Many 

concerns can be resolved quickly through discussion. 

If a matter cannot be resolved informally, or if a 

student prefers, a formal complaint or appeal can be 

submitted using the school’s online forms: 

• Complaints Form: 

https://www.faith.qld.edu.au/form/

~form-uuid/6db48c6f-d28b-4b04-
a611-ab1d95a5c971  

• Appeals Form: 

https://www.faith.qld.edu.au/form/
~form-uuid/168b020f-1aa6-45d8-
b2b3-8014115bde4a  

A complaint may relate to any aspect of the 

student experience, including training delivery, 

assessment, support services, or interactions with 

staff or third-party providers. 

An appeal is a request to review a decision made 

by the school, including assessment outcomes or 

other academic decisions.  

Process and Timeframes 

All formal complaints and appeals are: 

• acknowledged within 5 

business days  

• recorded and reviewed 

objectively  

• managed in a way that allows 

all parties the opportunity to 

present their views  

FCSDE aims to resolve matters as quickly as 

possible, typically within 20 business days. Where 

additional time is required, students will be 

informed of the reasons for the delay and 

provided with regular updates. 

 

Independent Review and External 

Support 

If a student is not satisfied with the outcome of a 

complaint or appeal, they have the right to 

request an independent review. Students may also 

seek external advice or lodge a complaint through 

the National Training Complaints Hotline: 

• 13 38 73 

https://www.dewr.gov.au/national-
training-complaints-hotline  

https://www.faith.qld.edu.au/form/~form-uuid/6db48c6f-d28b-4b04-a611-ab1d95a5c971
https://www.faith.qld.edu.au/form/~form-uuid/6db48c6f-d28b-4b04-a611-ab1d95a5c971
https://www.faith.qld.edu.au/form/~form-uuid/6db48c6f-d28b-4b04-a611-ab1d95a5c971
https://www.faith.qld.edu.au/form/~form-uuid/168b020f-1aa6-45d8-b2b3-8014115bde4a
https://www.faith.qld.edu.au/form/~form-uuid/168b020f-1aa6-45d8-b2b3-8014115bde4a
https://www.faith.qld.edu.au/form/~form-uuid/168b020f-1aa6-45d8-b2b3-8014115bde4a
https://www.dewr.gov.au/national-training-complaints-hotline
https://www.dewr.gov.au/national-training-complaints-hotline
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FEES AND CHARGES 
Faith Christian School aims to keep VET course fees as 

affordable as possible for students and families. 

Some VET courses attract a compulsory enrolment fee to 

assist with the cost of delivery. This may include access to 

suitably qualified staff, facilities, equipment, learning 

resources, and administrative support required to deliver 

nationally recognised training.  

Current course fees are published by the school and made 

available to students and parents/carers prior to 

enrolment. Indicative enrolment fees are as follows: 

 Faith 
Students 

External 
Students 

• Certificate I courses:  $250 $1500 
• Certificate II courses:  $250 $1500 
• Certificate III courses:  $350 $2000 
• Certificate IV courses:  $400 NA 

 

Some VET courses may involve additional costs such as 

materials, equipment or other course-specific 

requirements. Detailed and itemised information is 

available on the Faith website for each course and should 

be reviewed prior to enrolment: 

https://www.faith.qld.edu.au/education/vet-courses 

Enrolment fees are generally non-refundable once a 

student has commenced a VET course. Where a student 

transfers to another VET course within Faith Christian 

School, fees already paid may be transferred to the new 

course where applicable. 

Where a student withdraws from Faith Christian School but 

wishes to remain enrolled in an internal VET course, the 

student may no longer be eligible for the internal student 

rate. In such cases, the applicable external student fee may 

apply, and any fee difference must be paid within 30 days 

of withdrawal from the School or notification of the fee 

adjustment. 

Fee arrangements may differ for students who are enrolled 

externally or who undertake VET training through a third-

party or partnership arrangement. Any applicable fees, 

charges, or refund conditions for external students will be 

clearly communicated prior to enrolment and confirmed as 

part of the application process. 

 

In the event that Faith Christian School is unable to 

continue delivery of a VET course due to factors such 

as staffing, facilities, or resource availability, the 

school will make reasonable efforts to provide 

students with alternative options to complete the 

course or relevant units of competency. Where this 

is not possible, students will be issued with a 

Statement of Attainment for any successfully 

completed units, and fee arrangements will be 

managed in accordance with school policy. 

Students and parents/carers are encouraged to 

contact the school if they require clarification about 

fees or charges relating to a VET course. 
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PRIVACY AND LEGISLATION 
Privacy and Use of Student Information 

Faith Christian School collects personal 

information from students in order to deliver 

vocational education and training services, meet 

regulatory requirements, and support student 

learning and wellbeing. 

Under the Data Provision Requirements 2012, the 

school is required to collect and disclose certain 

personal and training information to the National 

Centre for Vocational Education Research 

(NCVER). This information contributes to the 

national collection of VET data. 

Personal information collected may be used or 

disclosed for purposes including: 

• issuing VET qualifications or Statements of 

Attainment 

• maintaining authenticated VET transcripts 

• regulatory reporting and compliance 

• statistical analysis and research related to 

education and training 

For these purposes, information may be 

disclosed to relevant parties, including: 

• Commonwealth and State or Territory 

government departments and authorised 

agencies 

• National Centre for Vocational Education 

Research 

• organisations conducting authorised 

student surveys 

• researchers, where permitted by law 

Students may be contacted to participate in an 

NCVER student survey. Participation in surveys is 

voluntary, and students may opt out when 

contacted. 

Faith Christian School handles personal 

information in accordance with the Privacy Act 

1988 (Cth), the VET Data Policy, and relevant 

privacy obligations. Students have the right to 

access and request correction of their personal 

information, subject to legal requirements. 

Further information about NCVER and the use of 

VET data is available at www.ncver.edu.au. 

 

Legislative Compliance 

Faith Christian School operates as a Registered 

Training Organisation in accordance with relevant 

Commonwealth and State legislation and 

regulatory requirements. 

Key legislation relevant to VET students may 

include: 

• Privacy Act 1988 (Cth) 

• Copyright Act 1968 (Cth) 

• Anti-Discrimination Act 1991 (Qld) 

• Child Protection Act 1999 (Qld) 

• Vocational Education, Training and 

Employment Act 2000 (Qld) 

• Work Health and Safety Act 2011 (Qld) 

This list is not exhaustive and may change over 

time. The school is committed to complying with 

all applicable legal and regulatory requirements in 

the delivery of its education and training services. 

.  

 

 

 

 

“In the RTO space, our purpose is to provide qualifications and 

alternate career pathways for Faith students where the skills of the 

student and their relationship with Christ are valued.” 

-Mark Dunnett, RTO Manager 

 

http://www.ncver.edu.au/
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Student Declaration and Acknowledgement 

 

By enrolling in a VET course at Faith Christian School of Distance Education, students and parents/carers 

acknowledge the following: 

 I have accessed and read the VET Student Handbook and understand the expectations outlined in it. 

 I understand that assessment evidence must reflect my own skills and knowledge and must comply 

with the school’s Academic Integrity and Artificial Intelligence (AI) policy. 

 I understand that I am required to provide a valid Unique Student Identifier (USI) for the issue of VET 

certification. 

 I am aware of the Complaints and Appeals process and how to access it. 

 I am aware of the Recognition of Prior Learning (RPL) and Credit Transfer processes and how to apply, 

if relevant. 

 I understand that participation in learning activities, including practical components or work placement 

where applicable, is required to meet course outcomes. 

 I understand that Workplace Health and Safety requirements apply to all VET learning and assessment 

activities. 

 I understand that failure to engage with course requirements may affect my ability to successfully 

complete the qualification. 

This declaration confirms that students and parents/carers have been informed of the expectations, 

requirements, and processes relating to VET courses at Faith Christian School of Distance Education. By 

completing the online application or enrolment process for a VET course at Faith Christian School of Distance 

Education, students and parents/carers confirm that they have accessed, read, and understood the VET 

Student Handbook and acknowledge the expectations outlined above. 

 

Student 
Signature  Date: 

 

 

*Acknowledgement of the VET Student Handbook is completed electronically as part of the online application process. 
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