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DEARPARENTS,

..when we guided our first groups through remote parts of the world, Dragons has provided life-long foundational
and transformational experiences for youth. For your benefit, we have put together this parent support kit to
highlight the things that we've learned along the way and the procedures that we've put in place to ensure your
child’s safety. We hope that this document will provide you with sufficient guidance so that you can be a confident
and relaxed partner in the three phases of your child’s experience with Dragons: the pre-course process, the on-
course experience, and the post-course transition.

Please consult this parent support kit as questions arise, and as always, please reach out to your school
administration or the Dragons office directly anytime with your questions.

We thank you for supporting your child in this exciting experience. We pledge to work tirelessly to provide your child
with arich, informative learning experience that considers safety at every juncture.

Sincerely,

N

Reed Harwood, Executive Director
800.982.9203
reed@wheretherebedragons.com
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COURSE PREPARATION

Helping Your Child Prepare

Your child is about to embark on an expedition in an unfamiliar part of the world. This is a big deal, and course
preparation should be treated that way. In our experience, there are three ways that parents can best support their
child’s pre-course process.

Help with logistics. The best thing you can do to support your child’s journey is to work together to help
them take care of the logistical details as early as possible. Important details you can support your child with
include:
o Scheduling a doctor’s visit for a check-up and pre-course vaccinations, preferably one month or more
prior to the course’s start.

o Ensuring that your child’s passport is valid for at least six months beyond the end of the course (for
international travel). Please help your child renew their passport if needed.

o Helping your child complete all required forms and understand the behavioral and participatory
expectations of the program.

Be available to listen. It's natural for students to feel anxious about traveling. Parents can help by creating a
safe space for your child to express their fears and gently reminding them that they are not alone. Please
remind your child that their teachers and instructors will be there for them through the high points and low
points of their experience, and we want to do everything in our power to help them feel supported before,
during, and after their trip. If your child has particular questions or concerns about their upcoming Dragons
partnership experience, we encourage you to contact your school or the Dragons office. We are more than
happy to provide additional support in the weeks before program departure.

Get excited together. There are a lot of wonderful ways to get excited along with your child. Your child is
going to be exposed to a host of new experiences, and the more you know about the cultural differences that
they are bound to encounter, the more capable you'll be at debriefing everything when your child returns
home. See this as an opportunity to connect with your child as an adventurous individual and encourage them
to build the curiosity, tenacity, and excitement that will buoy them through the unknown. A few suggestions
include the following:

o Pick up a few of the suggested readings from the Course Preparation Manual and read them

together.

o  Encourage your child to articulate goals and questions for the program and communicate them to
their teachers.

o  Trycooking arecipe from your child’s destination together.

o Joinyour child for walks and hikes to help them arrive to the course feeling healthy.



RISK MANAGEMENT

Our Pedagogy

Every Dragons partnership course takes students to unfamiliar places and asks them to embrace the unknown.
Doing so often incurs a set of unexpected challenges. We believe that embracing the unknown can be a powerful
pedagogical tool to help students extend the boundaries of their comfort zone and realize their full potential. We are
excited to support your child through their own set of calculated risks on their Dragons partnership program, and we
hope that you'll meet us with openness and trust throughout this process.

Our Expertise

Our job is to help students embrace challenges while navigating the associated risks safely, professionally, and
transparently. In our 30+ years of experience in the field, we've successfully trained over 1,000 Dragons Instructors
and stewarded over 300,000 “in-field” days. Over time, we've built Risk Management systems and regional contacts
that help us navigate a wide range of unexpected challenges, from dog bites to lost passports to political instability.
With every incident we've encountered, we've developed a broader understanding of safety issues within a regional
context, and we've worked hard to incorporate our new findings into the pedagogy and course curriculum that
currently supports our student experience.

As a parent, there are a few foundational aspects of our risk management system that you should be aware of:

1. The quality and experience of our instructors: On average, Dragons instructors are 30-40 years old with 4+
years of in-country or relevant experience working with students. The linguistic fluency and regional
expertise of each team enables the instructors to deftly navigate unexpected risk management issues, calling
upon their personal contacts and in-country knowledge to respond to incidents as necessary. In addition to
their prior experience, Dragons puts a premium on professional development. Each year, we bring our staff to
an in-person training and cover best practices in risk management, student group management, and
cross-cultural communication strategies, as well as holding additional trainings throughout the year. If you
have specific questions about the skills that our guides are trained in, please don't hesitate to contact the
Dragons Admin Team.

2. The value of responsive programming: The world is constantly changing, and we believe our programs
should too. Far from a fixed tourist itinerary, we keep our programs flexible and responsive because many of
the best experiences are found in the unscripted and unexpected moments. Each Dragons course is directly
infused with the experiences, expertise, passions, and local connections of our instructors and partnership
teachers, making every course an original, adaptable, and responsive creation. Months before departure, we
begin co-creating an itinerary with our partner school and instructors that combines their unique
connections, Dragons long-standing in-country relationships, the goals of the course, and the specific
ambitions of the student group. By putting students’ and schools’ interests at the center of the course design
process, we are able to build responsive, custom itineraries that empower teachers, instructors, and students
alike to take ownership of their course experience.



Hiring instructors that are capable of building their own itinerary doesn't just serve our students from a
learning standpoint; it also provides the foundation for an agile, responsive risk management system. Should a
hazard arise—be it extreme weather, road closures, or a viral pneumonia—instructors are able to adjust the
course itinerary to appropriately accommodate that unexpected variable.

3. Our connection to in-country resources: The Dragons Risk Management Team relies on an extensive net-
work of contacts to support the safety of our student groups. We monitor travel information from the US
State Department, the World Health Organization, and the Centers for Disease Control, among other
trusted resources. We also collaborate with in-country contacts for primary-source information on a
country’s safety and security status. Again, our organization is built on decades of personal connections, and
we are often able to gain firsthand insight into security issues even before they are reported by the press.

4. Our collaboration with partner schools: Beyond our established risk management systems and protocols,
Dragons works closely with schools to ensure a united approach to risk management. School policies and
procedures are prioritized, facilitating smooth communication and consistent practices between parents,
teachers, administrators, and Dragons staff.

If you have any questions about our staff, our course design process, or our in-country resources, please don't
hesitate to contact the Dragons office.

Evacuation, Medical Care, and ISOS

Handling A Medical Emergency

Most often, risk management incidents in the field will involve a student’s health. When dealing with a medical
emergency, our priorities are as follows:

Ensure that the person needing assistance is receiving immediate and proper medical attention;

Ensure that the person needing assistance is safely transported to better medical care if necessary;

If appropriate, communicate information to the person’s family as soon as possible;

Ensure that students and instructors who are not involved in the emergency are appropriately cared for.

e

Instructors in the field have an emergency call guide, and can reach a Dragons administrator at all times. If there is an
emergency, Dragons administrators will manage it from top to bottom. Dragons will liaise with instructors, on-site
medical personnel, the emergency evacuation company, the partner school administration and - if necessary -
additional US-based medical professionals.

All Dragons instructor teams will travel with a comprehensive and well-supplied medical kit that will enable them to
tend to minor illnesses and injuries. If there is a significant medical problem, course instructors will be in direct
communication with the Dragons On-Call Risk Management Team, dispatchers, and doctors to arrange for care and
treatment at the appropriate medical facility.

On international programs, all participants are automatically enrolled in an emergency evacuation policy through
International SOS. This is a policy that has been bundled for Dragons and is automatically included with your tuition.

Dragons staff are trained to work with ISOS personnel, including their on-call physicians. Most medical care in the
areas where we travel is relatively inexpensive; however, emergency evacuation can be complicated and expensive.



ISOS makes evacuations easy, saves time, and is, in our estimation, money well spent. More information about ISOS
coverage is available in your student’s Course Preparation Manual.

For rural and backcountry emergencies in the United States, Dragons will coordinate with the local sheriff’s
department, search and rescue, and emergency medical response teams to initiate evacuation and transportation to
the appropriate level of medical care.

IMPORTANT: Dragons does not pay for participants’ medical care, nor does our ISOS policy cover medical care. All
bills must be paid at time of service, by the participant, unless your institution has arranged for teachers to travel with
a school card to cover medical costs. Please make sure you have arranged for sufficient money and for a reliable
method of paying for medical emergencies on short notice. We recommend checking the international coverage of
your child’s medical insurance plan and researching travel medical insurance options if necessary before departure. If
a student receives treatment locally, we will help them to collect receipts and documentation for submitting
insurance claims if needed. Furthermore, we recommend that each student travel with a credit card (with a limit of
$3,000+) in the student’s name for emergencies.

COMMUNICATION

Technology Policy

On most partnership courses, we respectfully request that students refrain from using their cellular and
internet-enabled devices on program. Disconnecting from cell phones and social media is important because:

e It allows students to fully immerse themselves in the present moment. Dragons students often find that
they actually have time to read a book or help their homestay mother make dinner on-course, activities that
they rarely have the opportunity to embrace back home. If a constant buzz of notifications is present, students
will struggle to engage with the opportunities right in front of them. Thus, it is imperative that you encourage
your child to disconnect from social media and to see this program as a rare opportunity to be present.

e It pushes them to build meaningful relationships with their peers, instructors, and homestay families as a
means of emotional support. Students who rely on home-based resources for emotional support often suf-
fer from homesickness and a sense of disconnection from the group for the duration of the course. Although
hearing from your son or daughter with great frequency may provide a welcome sense of solace for parents, it
may also be an important indicator of unhappiness or disengagement, and we'd love to help your child
re-engage with their experience. If you hear about an issue from your child, please ask whether they have
notified their Dragons instructors or school faculty as they are in the best position to remedy issues in the
field.

If your student’s school has a blog, or is using the Dragons Yak Board, we encourage you to follow along with your
child’s experience there. Please note that the Dragons instructor team will have telephone or other communication
access throughout the program and can receive urgent and emergency communications from home if needed.



Non-Emergency Communication

Every partnership course will have an online blog on the Dragons “Yak Board” or an alternative communication
medium of the partner school’s choice that will be the primary resource for updates. Emissions from the field include
a safe arrival announcement, photos from activities, and student reflections. The Yak Board can be accessed by
visiting theyakboard.com or clicking on the Yak Board button on the top navigation bar of our website.

Dragons Administration has a Risk Management Team that facilitates communication between the field staff, partner
school, and parents. Instructors are constantly updating the Risk Management Team on issues, including
non-emergency issues. Over the course of the program, some students may have an upset stomach, feel homesick, or
have an uncomfortable experience. Our Risk Management Team tracks all such instances, and while we can't
communicate every single instance of discomfort to parents, we will always communicate the following:

Significant Medical Concerns such as overnight hospital stays, serious injury, or a need for other advanced
treatment or care;

Ongoing Concerns, if a student is struggling emotionally or physically, and it is impeding their full
participation; and

e Red Rule or Behavioral Infractions

The Risk Management Team will be in touch with your school’s administration regarding these instances. Parents
sometimes dread getting a call from the office, but please know that it is usually not an emergency. We will begin our
conversation by immediately letting you know the nature of the call.

Please know that our instructors will inform us completely of any issues that arise, and you can feel free to be in
touch with our office with questions or concerns. In addition, please feel free to contact us if you feel your child is not
getting the attention they need. We are here to help make your child’s program the most profound, transformative,
and safe experience possible.

IMPORTANT: If your child calls or emails with a concern that has not been shared with the field staff, please advise
your child to talk to the course instructors or teachers. For the physical and emotional safety of your child, it is
extremely important that your child communicates openly with his or her instructor team.

If at any time a family needs to get in contact with students during the course, parents should contact the
organizational partner’s program coordinator or contact our office by calling 800-982-9203 or 303-413-0822, and
the office can quickly relay information.



The Communication Loop

In consideration of the risk management strategies and emergency response protocols that we've spent years
fine-tuning, we feel it is important that we maintain a communication loop that starts and ends with the student and
that keeps school staff, Dragons Administration, and instructors informed on both student and parent needs. The line
of communication will work best and provide the safest and most responsive experience for your child if
communication moves in the following direction:

Student

communicates candidly and openly with

Course Instructors and Teachers

who communicate candidly and openly with

School & Dragons Administration

who communicate candidly and openly with

Parents

who communicate candidly and openly with

School & Dragons Administration

who communicate candidly and openly with

Course Instructors and Teachers

who communicate candidly and openly with

Student

Course instructors and teachers communicate regularly with each student through group and one-on-one meetings.
If a student is having anissue, the instructors communicate the issue to the Dragons and school administrators, who,
in turn, communicate the issue to the parents. If there is a need to connect parents directly with a student for support
in handling anissue in the field, we will do our best to facilitate a call home.

Dragons and your school will run parallel communication systems: teachers in the field will be regularly in touch with
school administration, and likewise Dragons personnel with Dragons Administration. When parents need to
communicate a concern they have about their children, the same communication applies, but in reverse: parents are
asked to contact the Dragons or school’s administration with concerns, and the admin will contact the instructors
and teachers. Your school will be on-call to field any additional questions or field communication needs.

Additionally, parents are asked to trust Dragons instructors and well-tested systems for treating and responding to
student needs, both physical and emotional. For safety reasons, students must communicate their needs directly
with their instructor team. If parents are contacted by their child regarding a health or safety issue, parents are asked
to request that their child communicate directly with the student’s instructors. If the parent feels that the instructors



or school chaperones are not responding appropriately, parents are asked to contact the Dragons or school'’s
administration.

Emergency Communication

If there is an emergency involving your child, we will set up a timely and direct communication link between the
parent, the school, and Dragons Administration. It is crucial that all communication with parents goes through the
partner school’s office.

From experience and in consultation with industry experts in risk management and emergency response, it is
important to understand that in times of emergency, the field instructors need to be fully present for the students.
So, we please ask parents not to try to manage their children’s issues independently or by contacting field staff
directly. If dealing with students who are distracted by calls from home or if the instructors themselves are distracted
by concerned parents, a potentially risky situation will be compounded.

As an organization, we have substantial resources to draw on when managing an emergency situation: a low
student-to-teacher ratio; a US-based administrative staff with decades of program management experience; tested
relationships with local healthcare providers, medical facilities, and evacuation companies; well-placed contacts
within US and in-country government agencies; emergency response protocols that are practiced and reviewed with
and between field staff and our administration; and retainer relationships with medical and mental health
professionals.

Through attentive course planning, our hope is to avoid emergency issues. More important than “if” there is an
emergency, is “how” it is handled. If your child is involved in any kind of emergency, please know that our
administrative staff is committed to handling the emergency professionally and transparently. Dragons or your
school will communicate all details of the emergency and our response to parents as reasonably soon as we have the
information to share.

In the event of an EMERGENCY, call 800.982.9203 or 303.413.0822.
If there is no answer or it is after hours and your call pertains to an emergency, leave a message for our on-call team
by following the voicemail prompts.
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Challenges That Students May Encounter

A Dragons program can, at times, be a physically and emotionally uncomfortable journey In many ways, this
experience will be a rite of passage. In this Dragons experience, the course instructors will empower students to
make some adult decisions, while providing a conscientious safety net. Students will also be held accountable for
their decisions. In particular, they will be held accountable for how they respond to the challenges of traveling within
a group and how well they abide by the safety protocols and policies, which are designed to ensure the well-being of
the group.

For some students, this kind of responsibility and accountability can feel new, challenging, and uncomfortable. In
response, some students’ first reaction may be to retreat from the people and things that are challenging them into
the safety of their comfort zone. Often, this manifests as complaints about instructors, groupmates, and course
activities. When this happens, we ask that you lovingly support your child by voicing empathy and providing an open
ear. We also ask you to support the design of the course and the goals and curriculum that we've represented. Most
often, students will work through their challenges to find growth and appreciation in the things that first caused them
discomfort.

If you feel that the course isn't going well or that the instructors are missing something, please contact the Dragons
office and talk with us about it. The following are examples of common challenges that may come up on course.

Homesickness:

‘I don't like it here; | don't like the group; | don't like the food; etc” The student may be genuinely unhappy and, early
on, this is normal and to be expected. We advise the parent to encourage the student to talk openly with the
instructors. If the parent believes that the student has tried and the instructors are not adequately responding, the
parent should contact the Dragons Administration or administration of the partner school. Parents should anticipate
this call and be ready to support the student in finding ways to get more comfortable in the field. We recommend
reminding the student of past challenges that you've seen them overcome - encouraging a long-term perspective
that keeps the current problem relative to the experience as a whole. We are committed to each student’s successful
completion of our course and will work diligently to help any student to complete the course. We ask parents to join
us fully in this commitment and work with us to enable each student to complete the entire trip.

Loneliness:

‘I don’t fit in with the group..., there are cliques..., | don't belong here” While we usually have groups that are fairly
unified, there are instances when students feel outside the group. Here, as with homesickness, we ask parents to
encourage their children to share their feelings with the course instructors. Our instructors are provided training
and resources to help them shape the group and attend to individual student issues. They need to hear from the
student and have open and honest communication so that they can know that they need to tackle anissue. Also note
that feelings of alienation are often fleeting; it can take some days for students to form friendships, especially in the
beginning of a program.

Upset Stomach:

Many people who travel get gastrointestinal symptoms, whether from sharing a water bottle with their new traveling
companions or from something they pick up on the flight or in-country. Additionally, another country’s cooking
methods may use a lot of a particular ingredient that the student isn't used to, such as oil or particular seasonings.
Often, a change in diet can lead to constipation and, in severe cases, to gastroenteritis. Students are asked to
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regularly communicate their body issues with the course instructors. A common refrain from instructors is for the
students to drink more water.

Parents, encourage your child to continue eating regularly and to drink lots of clean water. If a student continues to
have recurring digestion issues, we will ensure that the student is evaluated by a medical professional. As always,
parents should contact us if they sense that there is a situation which is not receiving proper attention in the field.
But here, as in most cases, the parent can best contribute to the student’s success by encouraging the student to be
completely candid with the course instructors about the student’s health, no matter the issue.

Broken Rules:

During the orientation process on a program, all students are briefed on the Red Rules. The Red Rules can be found
on the Dragons Partnership Participant Agreement form. The Red Rules maintain the integrity of our programs and
are in place only in the interest of ensuring the safest experience abroad for your child. Red Rule violations may result
in an early dismissal. If a student breaks a Red Rule or is behaving in such a way that the instructors feel they cannot
safely work with the student, then the Dragons or school administrators will contact you regarding the incident(s)
and next steps. Please take the time to review the Red Rules and Participant Agreement with your student prior to
the course and emphasize their seriousness, to help set your student up for success.

Homestay:

From student feedback we've seen that the homestay element is often the most challenging and rewarding portion of
the program. However, students may not immediately connect with their homestay families. We encourage students
to seek support from their instructors on strategies to integrate with their homestay family and to allow some time to
settle into the experience. If a student is uncomfortable or consistently unhappy in a homestay environment, the
student can always ask to be moved to another homestay family or paired up with another student. Our instructors
will do the best they can to accommodate the student’s wishes.

Lost Valuables:

Students will most often not be in possession of their passports or plane tickets, but either can be lost or stolen, along
with other valuables. If you receive this call, please ask your child to make sure that the course instructors are aware
of this situation. If necessary, the course instructors will accompany your child to the nearest consulate to replace a
lost passport and deal with local authorities. We recommend that students leave behind their valuables including
jewelry or items of great sentimental value, and that they give their important travel documents to their course
instructors for safe-keeping.
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FEEDBACK

Dragons takes feedback seriously. Feedback is an essential part of all Dragons partnership programs and involves
students, instructors, teachers, school administration, Dragons Administration, and parents. Dragons philosophy on
continued learning makes feedback necessary for personal, professional and organizational growth. On a Dragons
program, students are given tools to learn how to effectively give and receive feedback. In addition to continuous
feedback within the group and between students and instructors, Dragons provides opportunities to give formal
feedback to Dragons Administration.

End of course feedback:

Students evaluate their course

Students evaluate their instructors’ performance

Students evaluate their own personal performance

Instructors and teachers evaluate their course

Instructors and teachers evaluate each other

Dragons and school administration provide overall course feedback for instructors and teachers
Parents may provide feedback to school administration

Teachers and school administration provide overarching feedback to Dragons
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ADVICE FROM PAST PARENTS

“Don’t forget to send your child with a debit card or means of paying for emergency expenses.”

The above said, please make sure that your child has a method of payment for emergency medical care, should that
become necessary. It's a great idea to send your child with an emergency credit card or debit card which can be
loaded with emergency spending money if necessary.

“Don’t jump to conclusions based on limited information.”

Often parents will hear exaggerated “war stories” from their children--things like, “out of nowhere these immense
horsemen descended on our group with big swords!” when in fact the traditional Khampa horsemen wear swords as
part of their traditional dress and are in no way threatening. Expect to hear dramatic stories, and expect to hear, at
times, that your child is uncomfortable or challenged. However, please understand that there is often a divide
between a student’s telling of a story and the reality of the story itself. Before forming a conclusion about the safety
or legitimacy of an experience, please contact school or Dragons Administration. We will get some details from the
field staff, and will respond with background information and clarification.

“Try not to develop group anxiety with other parents.”

It's fine to communicate with other parents, but we caution you to be careful not to succumb to “group anxiety.” This
can happen when one concerned parent heightens the concerns of others when, in fact, there may not be much to
worry about. If you're sensing nervousness from another family, please contact your school administration and start
an open dialogue.

“Always communicate needs or thoughts with your school and Dragons Administration.”

The Dragons office is very concerned about the welfare of all groups in the field, and is generally informed about
most aspects of each student’s experience.

Complications occur when:
«  Parents form opinions without communicating with school and Dragons Administration
Parents assume that the only way a problem is going to be addressed is by dealing with it on their own
«  Parents bring in outside assistance without communicating directly with school and Dragons Administration
Parents stop communicating with school and Dragons Administration altogether

Dragons Administration is an essential partner in dealing with all aspects of the students’ experience, and the office
will use its training, years of experience, and extensive contacts to professionally manage situations that may arise
Parents are asked to direct their energy, concerns, and ideas to the office, and are asked to look to the administration
as a nexus of communication with other partners in managing the course

“Don’t expect your child to communicate too frequently.

The students’ experience will be diminished if each student isn't encouraged to “be here now.” Students will immerse
themselves more completely when the cord home is stretched, if not cut. Asking a student to check in with too great
a frequency may assuage the parents’ anxiety, but the costs to the student’s experience are considerable.
Additionally, on most of our programs, students will not have access to phone or email as a means of checking in. If
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your student’s school has a blog, or is using the Dragons Yak Board, we encourage you to follow along with your
child’s experience there.

“Understand Dragons commitment to the Participant Agreement and Red Rules”

Dragons may send home students who violate our Participant Agreement and Red Rules. Parents need to
understand our sincere commitment to these rules and be on board with our hard line as an important feature of our
overall risk management work.

These rules are in place to maintain the integrity of our programs, to provide a healthy group dynamic, and to ensure
that we are running the safest programs possible. Please be sure that your child understands the severity of Red Rule
violations and comes on-course with a commitment to honoring the Participant Agreement and Red Rules.

“Try not to assume the worst.”

In general, don’t assume the worst. when your child is halfway around the world, it’s often hard to remember that the
sun shines with the same warmth, and that there are people in your child’s company who care deeply about them and
who are committed in all ways to their safety. Please communicate with your school and the Dragons office before,
during, and after the courseWe will offer you and your child the best and safest experience when we establish and
maintain the most open and sustained levels of communication.

COMMON QUESTIONS & CONCERNS

Q: My child has a birthday while on the program. Will it be celebrated?

A: Our leader teams have complete student files and take care to note birthdays that occur during the course of the
program. Instructors do their best to ensure that the student’s day is made special, often times creatively, and in the
local tradition with whatever resources are available. Although almost every day on the course is totally unique, we
do our best to ensure that your child is celebrated.

Q: I'm worried about a political situation being unsafe for the group.

A: The Dragons On-Call Risk Management Team is constantly monitoring information regarding safety and security
conditions in our destinations through our partnership with International SOS, and from the US State Department,
the Overseas Security Advisory Council, as well as local and international media. Moreover, we collect information
from our host communities including our local instructor and programming teams. If a place within a country exhibits
unrest or other unacceptable risk issues, we will not go there. We have dynamic itineraries and with small groups and
a low student to instructor ratio we can be nimble and responsive to emerging situations.

Q: I feel like | am removed from the experience.

A: Parents are encouraged to take a look at the prep materials we've sent to students and to purchase a map so that
they can trace the students’ journey. If your student’s school has a blog, or is using the Dragons Yak Board, we
encourage you to follow along with your child’s experience there. Your child will have a unique and
perspective-altering experience and there will be a number of things that he or she may have difficulty
communicating. In time, stories will be told and the distance that may develop over the program between child and
parent will come together again.
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RETURNING HOME

Upon the conclusion of the program, students will sometimes have the following experience:
. Desire to stay in-country, or get back as soon as possible
Separation anxiety from leaving behind their traveling peer group
«  Disillusion with the culture and community to which the student is returning

In addition, the student may be physically exhausted, tired from jet-lag, and may have lingering health issues due to a
foreign diet or residual stomach bugs.

Be patient and understanding: Your child will have a lot of images, emotions, and stories that they will want to share
with you but will need time to make sense of it and learn to adequately articulate what they have seen and
experienced. Please give your child space and permission to readjust. This adjustment period can be challenging and
parents can best support their children by exercising patience and compassion. Just let your child know that you are
interested in hearing stories and seeing pictures, and then be available when they do start to share.

Let your child know that you appreciate the achievement that they have made: Dragons courses are big
experiences. Give your child some recognition. They have earned a lot of self-respect and deserve the respect of their
family and community. Encourage your child to educate others: in your extended family, among friends, in schools,
and in your community.

Keeping in touch: In the work we do, our goal is to help nurture and inspire global citizenship. Parents, please reach
out if you want advice on how to help your child further process this experience. Let your child know that they have
the resources of the Dragons office and their school. As your child searches for new educational opportunities and
looks for new ways of staying involved in the issues to which he or she has been introduced, encourage your child to
reach out to us; we relish conversations with past students.

If you sense that your child is struggling to reintegrate, please be sure to reach out to them: let them know that you
are always available to talk about the experience. In some capacity, every student who participates in a Dragons
program will look for meaning in their experience. Returning students will wonder how they can personally make a
dent in the issues and challenges that will face them and the planet during their lifetime. In the months and years
following your child’s time abroad, we encourage you to continue to discuss the experience. You will find that with
time your child will develop an ever deeper understanding of the place to which they have traveled and will develop
an ever wiser and broader understanding of the world around them. Ongoing conversations between you and your
child about the Dragons experience will help your child to develop a sense of place, a sense of global perspective, and
a sense of their own resilience and ability to affect change.

Bravo to you for opening a huge door to the world, and for sharing in the risk and the adventure. Thank you!
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