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CUSTOMER SERVICE

Toll free at 1-866-873-56943 TTY toll free
711

Monday through Friday,

7 a.m. to 8 p.m. Central Time

We will provide interpreter services,
if needed

FIND ADOCTOR

* Log in at bluecrossmn.com/BCA
to find providers in your
specific network

* Not a member?
Visit bluecrossmn.com/FindCare and
select the network: National BlueCard"
and BlueCard” PPO

Or call 1-800-810-BLUE (2583)
(Also applies to Blue Cross Blue Shield
Global® Core)

Blue Cross® and Blue Shield® of Minnesota and Blue Plus®
are nonprofit independent licensees of the Blue Cross and
Blue Shield Association.

MO00230R09 (7/25)

Welcome to Minnesota’'s
#1 health plan’

With Blue Cross and Blue Shield of Minnesota,
you get a name you trust, coverage you can
count on, and peace of mind knowing your plan
Is here to help you every step of the way.

*Individual, Small Group, Large Group: NAIC enrollment reported for year-end 2024,
Self-insured enroliment: from internal sources, SEC, EMMA financial statement filings and
publicly available information.
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YOUR PLAN INFO AT YOUR FINGERTIPS

A digital front door for health

Blue Care Advisor®™ connects you to everything you
need to easily manage your healthcare. Access your
personal plan information, resources and tools online
at bluecrossmn.com/BCA or by downloading the
Blue Care Advisor app from your favorite app store.

When your member ID card arrives in the mail, go

online or on the app and register to ge

t started.

3l Your Health Plan

Q) NoTIFicATIONS
HSA

$20,833

@ serncs

MedicalSpend
$246

More Plan Satus

Updates

Once registered, you can:

« Find doctors, clinics and hospitals

» Compare costs for different services and procedures
« View claims and Explanations of Benefits (EOBs)

« Chat online with customer service

 View, print, email or order member ID cards

» Check health financial account balances (if applicable)

Blue Care Advisor®™ is an offering of Blue Cross and Blue Shield of Minnesota,
a nonprofit independent licensee of the Blue Cross and Blue Shield Association.

UNDERSTANDING YOUR MEMBER ID CARD

Member name
Each family memN
covered by your plan will

have an ID card. This
includes minor children.

Member ID number
Your member ID number helps

Efﬂggﬁ?&% Group number
.{ This identifies your

providers look up your plan details.
We also use it to track expenses.

~e ELIZABETH SAMPLENAME In Nt Tt Ntwk employer’s plan.
|.# 000000000000 Ind $ $ p-5001
GRP XXXXXXXX amDed  §$ $ D oos
SvcType XXX IndOOP  $ $ -2583
Care Type  XXXX Fam OOP  § $ o520 _| —— Plan details
RXBIN XXXXXX ——— |amss
RXPCN XXX ovee
SYMBOLS PRINT HERE
/ .
of Minnesota, a nonprofit independent Ouest/ons 7
licensee of the Blue Cross and Blue | 1 |
Shield Association, is serving only as ContaCt Informatlon IS
the claims administrator.

The sample shown is a guide only. The information and
the format of your card may vary.

bluecrossmn.com
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on the back of your ID card.



