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S T R E N G T H  I N  N U M B E R S

With the combined power of 475 California school 
districts, SISC creates a stronger, more stable health 
system. By pooling risk for over 423,896 employees and 
their families, we deliver greater value, lower costs, and 
peace of mind.

C O N T I N U E D  C O M M I T M E N T

We are committed to serving the needs of our 
members. Providing value is our top priority - never 
perks, politics, or profits.

Almost every dollar we collect goes to pay directly for 
healthcare services

SCHOOLS HELPING SCHOOLS



While SISC continues to manage costs more effectively than the broader 
healthcare market, healthcare costs are rising rapidly.

MEDICAL RENEWAL
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R I S I N G  H E A L T H  C A R E  T R E N D

The healthcare industry relies on historical data to project future medical 
trends. Several factors contribute to rising healthcare costs, including:

• Higher overall utilization
• More expensive technology and treatments
• Increased prevalence of chronic diseases
• Surging costs of prescription drugs 

Delayed care continues to influence health outcomes.
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I N C R E A S I N G  U T I L I Z A T I O N  A C R O S S  A L L  A R E A S  O F  C A R E

SISC data shows rising healthcare utilization and higher costs per visit.

 Primary and specialty care visits continue to rise, along with per-visit costs.

 ER visits per 1,000 members increased, with average costs now over $3,000.

 Outpatient visit costs jumped from about $1,111 to $1,306 per visit.

 Inpatient care shows more service days and daily costs often exceeding $6,000.
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G R O W I N G  N U M B E R  O F  H I G H  C O S T  C L A I M A N T S

High-cost claimants are members who experience serious or complex health 
conditions that require extensive medical care, resulting in more than $300,000 
in paid healthcare claims within a single year.

 In three years, large 
claimants grew from 499 to 
649 members. 

 Dollars paid for these claims 
increased from $300M to 
$413M.

 Claims exceeding $1.3M 
increased by 28 cases over 
the past three years. 

 That’s a 147% jump 
resulting in an additional 
$56.6M in total paid. 



E F F E C T S  O F  D E L A Y E D  C A R E

Delaying necessary medical care can have significant consequences for both 
members and the health plan. 

2019-2025 Colorectal Cancer Diagnosis and Survival Facts

Stage at Diagnosis 5-year Survival Rate
Localized 92%
Regional 75%

Metastatic 16%

Timely care and early intervention improve health outcomes while supporting long-
term plan sustainability and affordability. 
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E F F EC T S  O F  D E L AY E D  C A R E

Diagnosis Year Patient Count Avg. age at 
Diagnosis

2020 275 61
2021 274 60
2022 242 60
2023 257 58
2024 213 57
2025 251 56

SISC members are being diagnosed at younger ages.

It is unclear whether this reflects increased screening or a rise in disease prevalence.

SISC Colorectal Diagnosis within Last 6 Years
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Early detection is one of the most effective ways to improve health outcomes and 
lower the costs associated with advanced diseases. 

SISC helps make screening more accessible for members. One option is the FIT 
test — a simple, at-home colorectal cancer screening that you mail to a lab, 
available to PPO members aged 45 and older.

• JAMA study: screening completion increased to 30% vs ~10% with usual care
• Kaiser’s mailed FIT program increased screening participation from 37% to 

80%, and is associated with substantial reductions in CRC incidence and 
mortality

EA R LY  D E T EC T I O N  M A D E  EA S I E R :  S I S C  AT - H O M E  
C O LO R EC TA L  C A N C E R  S C R E E N I N G  ( C R C )
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S I S C  C R C  S C R E E N I N G  P R O G R A M  R E S U L T S

• 70% of SISC members are current with their colorectal cancer screenings.
• The FIT program helps engage the remaining 30%.

Early screening is simple and convenient. 

PPO members age 45+ can request a no-
cost at-home annual colorectal cancer 
screening kit at onsite events or through 
my.questforhealth.com. 

Even with just 1.4% participation, the program 
identified 60 positive results!
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T I M E L Y  C A R E  I N  T H E  A P P R O P R I A T E  S E T T I N G

The emergency room is the most expensive place to receive care for non-urgent conditions.

When members use the ER for routine medical issues:
• Costs increase significantly
• Unnecessary tests and treatments often occur
• Members face longer wait times and higher bills

Directing care to the right setting reduces costs and improves overall outcomes.

35.4% of ER Visits in 2025 were avoidable!
Top 3 avoidable diagnosis:

Back Pain
Headache

Joint Disorder
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T I M E L Y  C A R E  I N  T H E  A P P R O P R I A T E  S E T T I N G
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A D D R E S S I N G  P R I M A R Y  C A R E  A C C E S S

Members without a Primary Care Provider (PCP) often rely on the ER 
department for routine care.

Without a PCP, members are more likely to:
• Use the ER for non-urgent needs
• Miss preventive care and screenings
• Poorly manage chronic conditions
• Experience fragmented care

Better access to primary care helps you stay healthy and catch health issues 
before they become more serious.
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A D D R E S S I N G  P R I M A R Y  C A R E  A C C E S S
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Rising prices for existing drugs and the high cost of new medications 
replacing lower-cost therapies continue to drive prescription drug trend. 

A V E R A G E  PA I D  A M O U N T  P E R  3 0 - D AY  S U P P LY

PHARMACY RENEWAL
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A  S M A L L  P E R C E N T A G E  O F  D R U G S  D R I V E S  T H E  
M A J O R I T Y  O F  P H A R M A C Y  C O S T S



S P E C I A L T Y  D R U G S
High-cost specialty drugs are being approved by the FDA for additional indications, 
expanding the number of eligible patients and accelerating pharmacy spending.

Dupixent: FDA-approved for nine distinct indications; average cost $3,100 per dose. 
Skyrizi: FDA-approved for four indications; average cost $14,000 per dose.

Specialty
Drug

2024 2025 Percent 
Change 

Dupixent 3,647 4,942 36%

Skyrizi 645 856 33%
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G L P - 1  D R U G S

Brand name drugs used for the treatment of type 2 diabetes like Mounjaro 
and Ozempic continue to drive pharmacy spending.  

GLP-1 prescriptions surged in 2024 — and utilization is accelerating even 
further in 2025.

GLP-1 Drug 2024 2025 Percent 
Change 

Mounjaro 19,282 34,422 79%

Ozempic 34,957 42,259 21%

Totals 54,239 76,681 41%
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PHARMACY UPDATES

• Available at Costco retail pharmacies 
• No Costco membership required
• Free Instacart delivery within a 60-minute radius
• Mail order is also available through Costco Pharmacy

$0 Generic Medications at Costco for PPO & HMO Members
— Now with Free Instacart Delivery!

Over 12,000 prescriptions delivered to SISC members since last year’s launch!

Skip the line! Contactless, secure pharmacy lockers now available at 
select Costco locations! 
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With a workforce that is 70% female and an average age of 48, SISC is committed 
to supporting women’s health at every stage of life.

M AT E R N I T Y  &  P O S T PA R T U M  C A R E
Maven is a free app that provides pregnant and postpartum PPO members with virtual care, 
education, and care coordination to support healthier pregnancies and birth outcomes.

SISC members who used Maven were highly engaged in 2025:

Members who join the Maven 
Maternity Program by the 
second trimester can get a free 
diaper subscription from SISC!

SISC WOMEN’S HEALTH PROGRAMS

• 72% enrolled during the 1st or 2nd trimester
• 44% first-time pregnancies
• 57% high-risk pregnancies supported
• 80% completed 2+ coaching sessions
• 4.93 / 5 provider rating
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S U P P O R T I N G  W O M E N ’ S  H E A L T H  A T  E V E R Y  S T A G E

M I D I  H E A L T H
Midi Health is a virtual care PPO provider specializing in perimenopause and menopause 
management.

Midi’s Care Model includes: 

• Personalized care for perimenopause and menopause
• Treatment options tailored to you — hormonal or non-hormonal
• Support for sleep, mood, weight, and sexual health
• Guidance on bone health and preventive screenings
• Care that helps you feel your best through every stage
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In 2025, SISC members engaged with Midi Health for both initial visits and follow-up care.

S U P P O R T I N G  WO M E N ’ S  H EA LT H  AT  E V E RY  S TAG E



P E R S O N A L I Z E D  A U T O I M M U N E  C A R E
WellTheory supports members with autoimmune and inflammatory conditions —whether or not a 
formal diagnosis has been made. Following a successful pilot, SISC expanded access to all PPO 
members on October 1, 2025. Here’s one of many SISC member testimonials from Ava!

The WellTheory care model includes:
• Personalized nutrition and lifestyle coaching from Registered Dietitians
• Access to specialty lab testing for gut health, hormone balance, and food sensitivities
• Ongoing virtual support through messaging and flexible appointments

Members affected by autoimmune conditions often face significant symptoms that can impact 
nearly every aspect of their lives, in addition to managing specialty medications that may come with 
challenging side effects. 

Beginning October 1, 2026, more SISC members—including HMO and Kaiser 
Permanente—will have access to WellTheory.
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2026  B IOMETRIC  SCREENING PROGRAM 

Biometric screenings help you “know your numbers” and identify health risks early—before they 
become serious.

SISC partners with Quest and member districts to provide convenient onsite screenings that 
identify risks for diabetes, heart disease, and high blood pressure. Members receive a report to 
review with their primary care physician and take action.

• Available to members age 18+ enrolled in an active or early retiree medical plan
• Members can attend an onsite event or schedule a screening at any Quest Patient Service Center
• SISC offers a $25 Amazon award as an incentive for completing the screening

We’re pleased to extend the onsite screening dates through October 31st, 2026. 

Schedule an individual appointment: my.questforhealth.com
Schedule an onsite event: www.surveymonkey.com/r/SISC2026
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A  S H I F T  T O W A R D  P R O A C T I V E  C A R E

Addressing these trends requires a shift toward earlier, more proactive 
engagement with health care. 

Much like routine oil changes help prevent major engine problems, 
consistent engagement with primary care and preventive services identifies 
health concerns before they become more severe. 

This allows members to start treatment earlier and avoid more serious and 
more costly conditions later.
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S I S C  P P O  U P D A T E :  P R O A C T I V E  C A R E  P P O  P L A N S

SISC continues to innovate to meet member needs. Last year, we introduced three Proactive Care PPO 
plans. These plans eliminated deductibles and coinsurance while promoting proactive care with many 
services covered at a $0 copay.

In response to demand for lower-cost options, two additional Proactive Care plans are being added 
effective October 1, 2026. These new plans include deductibles that mostly apply to advanced imaging, 
surgery and hospital services.  The deductibles on the new plans do not apply to first line care such as 
office visits, lab work, physical therapy and prescription drugs.

All five of these plans include access to a Proactive Care Advocate who helps guide members through 
the health care system—often the most difficult part of managing one’s health. The Advocates assist 
members in finding providers, understanding treatment options, and navigating care decisions.

Proactive Care plans help members address health risks early — before they become more serious and 
costly.
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S I S C  P P O  U P D A T E S :  P R O A C T I V E  C A R E  P P O  P L A N

The Challenge: Traditional PPO Cost-Sharing Can Delay Care—Leading to More Costly Conditions

Our Solution: Five PPO plans with $0 cost-sharing for proactive health care services, including:
• Primary & Urgent Care Office Visits
• Outpatient Mental Health Office Visits
• Physical Therapy and Chiropractic Visits
• Freestanding Lab Services
• Select Brand Name Rx Drugs if Prescribed by a Primary Care Physician

Why It Matters
• Predictable Costs – $0 or fixed copays simplify budgeting
• Improved Access – Encourages timely physical & mental healthcare
• Better Outcomes – Promotes preventive care and medication adherence
• Lower Long-Term Costs – Reduces ER visits and inpatient claims

Benefit summary information is available in the appendix.
27



28



P R O A C T I V E  C A R E  P P O :  $ 0  B R A N D  R X  C A T E G O R I E S

• Diabetic medications, including GLP-1s, such as Mounjaro and Ozempic, 
Continuous Glucose Monitors (CGMs), Test Strips, and Insulin 

• Some anticoagulants (blood thinners), such as Eliquis and Xarelto 

• Most asthma medications, such as Advair and Alvesco 

• Some specialty drugs, such as Dupixent and Xolair 

$0 Copay on Select Prescriptions When Prescribed by a PCP:
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• Anthem PPO Network Access – anthem.com/ca/sisc
• Digital ID cards available in the My Health Hub app
• Enhanced member support through WebTPA
• Platinum+ Plan renamed Diamond

Last year, SISC added a Proactive Care Plan to each district’s Rates-At-A-Glance, aligned with the PPO 
plan with the highest enrollment.

Districts with no Gold Proactive Care enrollment will have that plan replaced with the Silver or 
Bronze Proactive Care option expected to align best with member enrollment based on plan design 
and pricing.

Reminders:
• 4th Quarter Out-of-Pocket Maximum carry-over to Proactive Care Plans.
• Districts may change the assigned plan to another Proactive Care Plan option.
• One Proactive Care Plan is excluded from the limit on the total number of plan options permitted for 

each employee group.

P R O A C T I V E  C A R E  P P O :  P L A N  H I G H L I G H T S
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Important Reminders:
• Coverage levels and member cost sharing may vary by health plan. 
• SB729 coverage applies to Anthem and Shield HMO and Kaiser plans.
• SISC PPO plans do not include fertility benefits. 

F E R T I L I T Y  E V A L U AT I O N
• Physician consultation and medical history review
• Laboratory testing, imaging, and genetic screening
• Hormone and ovarian reserve testing
• Male fertility testing (including semen analysis)

F E R T I L I T Y  P R E S E R V AT I O N
• Cryopreservation of eggs, sperm, embryos, or 

reproductive tissue
• Storage of preserved reproductive material

T R E AT M E N T  &  R E P R O D U C T I V E  
T E C H N O L O G Y
• Artificial insemination (IUI)
• In vitro fertilization (IVF)
• Egg retrieval and embryo transfer
• Advanced reproductive technologies when medically 

necessary

F E R T I L I T Y  M E D I C AT I O N S
• Oral and injectable fertility medications
• Medications used during fertility treatment cycles

S I S C  H M O  U P D A T E S :  S B  7 2 9  F E R T I L I T Y  T R E A T M E N T  
E F F E C T I V E  1 0 / 1 / 2 0 2 6
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D E P E N D E N T  V E R I F I C A T I O N  R E V I E W
As previously announced, SISC will implement Dependent Verification Reviews (DVRs) for each member 
district on a five-year cycle. 

These reviews help ensure that only eligible dependents are covered under the district health plans, 
protecting districts, maintaining fairness, and controlling overall health plan costs.

SISC has partnered with American Fidelity to manage the process. Reviews will be conducted securely and 
confidentially using a visual verification process that does not require collecting personal documents. 

If you have any questions for SISC, please email SISCDVR@siscschools.org. 
If your district would like to get started, please email SISC@americanfidelity.com.

ENROLLMENT & ELIGIBILITY UPDATES
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“I am writing to share our district’s experience with the SISC Dependent Verification Review (DVR) process 
and to strongly recommend that you consider moving forward with planning your review. This was our first time 
working with American Fidelity, and the experience exceeded our expectations.

From the outset, SISC Health Benefits and American Fidelity partnered closely with our team to ensure the 
review aligned with our district’s timelines, communication needs, and overall priorities. American Fidelity’s education-
based approach was especially impactful. Their team helped clearly inform employees not only about the DVR process, 
but also the full range of benefit offerings available to them . This proactive and employee-focused communication 
helped build trust, reduce confusion, and increase engagement throughout the process. 

One of the most valuable aspects of the DVR was the visual verification process, which allowed the review to 
be conducted securely and confidentially without requiring employees to submit sensitive personal documents. This 
approach significantly eased employee concerns while minimizing the administrative burden on our staff… The process 
was well-organized, flexible, and thoughtfully supported at every stage.”

DEPENDENT VERIFICATION TESTIMONIAL
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~ C O N N I E  W I L L I A M S ,  D I R E C T O R  O F  F I N A N C E  &  B U D G E T
S I E R R A  S A N D S  U N I F I E D  S C H O O L  D I S T R I C T



U P D AT E D  D O M E S T I C  PA R T N E R S H I P  R E Q U I R E M E N T S
The following eligibility documents are required when adding a Domestic Partner to benefits:

If domestic partners have been registered for less than one year, they can provide:
• Certificate of Registered Domestic Partnership issued by the State of California

If domestic partners have been registered for over a year, they can provide:
• Their previous year’s California Tax Return showing “joint filing status,” OR

• Certificate of Registered Domestic Partnership issued by the State of California, along with a mortgage 
statement, rental agreement, or utility bill that includes both the subscriber’s and the domestic partner’s 
names at the same address.

D E C I S I O N  S U P P O R T  T O O L
MyPlanChoices is an intuitive decision support tool that provides employees with personalized guidance 
for their open enrollment medical plan selections. Districts that choose to offer a SISC Proactive Care plan 
are eligible to have the MyPlanChoices decision support tool fee waived for one year.

ENROLLMENT & ELIGIBILITY UPDATES
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Protecting 834 EDI files safeguards employees’ protected health information (PHI), supports HIPAA 
compliance, and reduces the risk of data exposure.

To ensure secure transmission, SISC requires the following for districts or vendors submitting 834 
EDI files:

• Advance Coordination: Districts must contact their assigned SISC Account Manager              
before implementing a platform that will transmit EDI files.

• Business Associate Agreement (BAA): A signed SISC BAA is required before SISC can            
accept EDI files from a vendor.

• Arbitration Language: Vendor platforms must support SISC’s arbitration language,             
allowing employees to electronically acknowledge and agree during enrollment.

These requirements ensure secure data transmission and legal compliance.

8 3 4  E D I  F I L E  S U B M I S S I O N  R E Q U I R E M E N T S
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SISC BenefitsConnect, powered by Airbo, helps members easily learn about and take advantage of the 
many health benefit programs available through SISC. 

Through this platform, members receive helpful texts and emails with tips about their health plans, 
upcoming webinars, and added value programs designed to support their health and wellbeing. 

Since launching in February 2025, the platform has received more than 56,000 member visits. 

SISC BENEFITSCONNECT
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MISSING CONTACT INFO REPORT
We need your help! Please regularly update members’ contact information in SISCconnect to ensure 
SISC’s records remain current. 

For districts that have not recently provided updated information, a “Missing Contact Information” 
report was uploaded in January 2026 in SISCconnect under Reports > Miscellaneous.

Please use this report to identify missing information and update members’ contact details directly 
in SISCconnect. 

Be sure to update the member’s mobile phone in the HOME field.

This is the only field that transmits to our carriers. 
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H . S . A .  V I R T U A L  C A R E  
The federal “Big Beautiful Bill” allows virtual care to be covered before the deductible on 
HSA-compliant plans, enabling low-cost access while preserving HSA eligibility.

HSA and MEC Plan Updates – Effective October 1, 2025

$0 Cost for the Following Services:
• Vida and Centivo
• Hinge Health virtual care
• MDLive provider visits

Anthem Only:
• LiveHealth Online visits – $0

LEGISLATIVE UPDATES
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M E D I C A R E  A & B  R E Q U I R E M E N T
Retirees and their covered spouses or domestic partners age 65 or older must maintain continuous 
enrollment in Medicare Parts A and B.

If Medicare information is not on file for an eligible retiree or covered spouse/domestic partner, a 
nonrefundable surcharge will be added to the monthly premium for the retiree group enrolled under the 
under-65 plan.

2026-2027 Missing Medicare Surcharge Rates
Medicare Part Surcharge
Missing Part A $700
Missing Part B $900
Missing Parts A & B $1,600

65+ RETIREE PLANS & RATES
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Group Medicare Plan Northern CA Southern CA 
Companion Care $510 $510 
Blue Shield 65 Plus HMO $552 $455 
Kaiser Sr Advantage $10 $377 $243 
Kaiser Sr Advantage $25 $324 $195 

 

The monthly premium for the 65+ 100-A PPO/EGWP Rx plans will increase by 6-9%.

G R O U P  M E D I C A R E  P L A N S  ( G M P )

Important Reminders:
• Enrollment applications for the GMP coverage must be received no later  than 45 days in advance of the 

effective date.

• If a 65+ member enrolls on a plan outside of SISC or loses a part of Medicare, their SISC coverage may be
surcharged and/or terminated.
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D E N T A L ,  V I S I O N ,  &  L I F E  I N S U R A N C E  U P D A T E S

X P  H E A L T H  V I S I O N
As a reminder, XP Health can be offered alongside your district’s SISC VSP or EyeMed vision plan. XP Health 
provides SISC members with access to wholesale pricing for frames and lenses through their online 
marketplace.

All SISC Dental, Vision and Life plans and rates will remain the same for the 2026-2027 plan year.

Some benefit highlights include:
• Two pairs of frames and lenses each 

calendar year
• Unlimited access to wholesale 

contact lens purchasing
• Out-of-network reimbursement up to 

$80 for exam

SISC Results Since Product Launch – October 1, 2025
• SISC Member Savings

• 47% of members - $0 out of pocket
• 63% of members spent < $75 out of pocket

• Eyewear for Everyone
• 9.1% - non-Rx
• 12.1% - sunglasses

• Exams
• 75% - in network
• 18% - out of network
• 7% - online prescription renewal 41
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2026 SISC HEALTHCARE SYMPOSIUM

We invite you to join us for the
2026 SISC Health Care Symposium,
taking place November 4-6 at the
Hyatt Regency Huntington Beach
Resort & Spa.

Be on the lookout for 
more detailed 
information coming 
soon!

This year’s program will once again feature a dedicated afternoon of pre-conference workshops 
designed specifically for those who work closely with SISC benefits.

As a reminder, the Symposium is complimentary for SISC school district administrators, benefit 
staff, and labor representatives. SISC will also cover one night’s lodging and parking for up to two 
employees per district.
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