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Purchasing Department 
P.O. Box 13145 • Roanoke, VA 24031 
            PHONE (540) 853-1348  
               FAX (540) 853-2836 

 
               April 27, 2026 

 
     RFP 3197 

 
      SCHOOL NUTRITION MANAGEMENT SOFTWARE SYSTEM 

                                                 IMPLEMENTATION AND MAINTENANCE 
 
                                                                           Addendum #1 
                                                                Questions and Answers  
 
Q1: Is this RFP part of a required procurement process, or is the Division actively looking to 

make a change from your current solution?  
A1: Part of a required procurement process. 
 
Q2: Does the Division plan to utilize existing hardware as part of this implementation, or are 

you evaluating new hardware as well? 
A2: The Division currently utilizes IT-procured, enterprise-grade Windows computers for POS 

terminals, which may include all-in-one or small form factor configurations with 
touchscreen monitors. Offerors shall indicate the compatibility of their solution with 
standard, nonproprietary hardware environments managed by Division IT departments. 
Peripheral devices such as PIN pads and barcode scanners may be provided by the POS 
vendor or sourced independently by the Division. Offerors must support industry-
standard, commercially available peripherals and clearly disclose any devices that are 
proprietary or required for full system functionality. 
Offerors must clearly identify: 
• Hardware that is required versus optional 
• Any hardware specifications necessary for optimal performance 
• Any limitations related to third-party peripherals 
The Division reserves the right to procure hardware through its own IT and purchasing 
processes, through the vendor, or through a hybrid approach. 
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Q3: In Section III. C. 5. VDOE claim submission, the RFP states that the system must generate 
VDOE claim files in approved formats and support workflow to validate reimbursement 
counts.  Please define what solution you are looking for to "support workflow to validate 
reimbursement counts".  What process are you following now for this? 

A3: See Attachment #1. 
 
 
 



NSLP Upload Claim Data Feature 

The Claim function is used to add, modify, and view claims for reimbursement. The Upload 
Claim Data feature allows claims to be uploaded electronically, eliminating manual entry 
and reducing errors across all sites simultaneously. A designated file layout format must be 
used.  The SFA must reach out to their Point of Sale provider to create the file that needs to 
be uploaded in SNPWeb. Once the SFA-specific file is created, contact VDOE-SCNP 
System Analyst, Sivagami Solayappan, at Sivagami.Solyappan@doe.virginia.gov to start the 
claim upload testing phase. 

The following instructions detail the steps to follow when using the NSLP upload claim data 
feature. 

To Access and File a Claim 

1. Click on the Blue School Nutrition Programs tile in the main dashboard.

2. On the blue toolbar at the top of the screen, select Claims to access the menu
screen.

3. From the Claims menu, select Claim - SNP for School Nutrition Program.

ATTACHMENT #1
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4. Select the specific Claim Month.   

 

5. After clicking the claim month, select the red Add Original Claim button.   

 



 

 

6. In the NSLP Site List Screen, select Upload Claim Data in the bottom righthand 
corner. 



 
 
 



7. In the NSLP Claim Upload page, select Choose File. The Choose file dialog box 
opens.  
 

  
 
 

8. Navigate to the location of the file you wish to upload in the dialog box. 
Click the file to select it. The file format needs to be in .txt file format. 
 

9. Select Open. The path of the file is displayed in the Select File text box. 



10. Select the red Upload button. Once file has been uploaded without errors, 
confirmation will display. 

 

11. Select Finish to return to the [Year] NSLP Claim Month Details screen.

 



12. Next, in the (Year) NSLP Claim Site List page, the status of each site needs to be in 
‘Validated’. 

 
 

13. To verify that all data has been correctly pulled from the upload file into the claim, the user 
needs to select the “View” button for each site. 

 
 

14. The NSLP Site Claim Report page will display, allowing the user to review that all information 
was imported correctly from the upload file to the NSLP Site Claim Reports Page. Then select 
the “back” button located on the bottom of the screen and follow the instructions listed in 
Step 12. 



 



15. While reviewing, if any data appears incorrect, the user should select the “Modify” button.

 
 

16. The system will take the user to the NSLP Site Claim Report page in modify mode, where the 
user can update the numbers. After making the updates, the user needs to select the “Save” 
button located at the bottom of the screen.  
 



                   



 

 

 
17. The system will display a message indicating that the Site Claim has been saved. If 

the claim is saved with warnings, the message will state that the Site Claim has 
been saved with warnings. A “Review Warnings” button will be available. If the user 
needs to review the warnings, select the “Review Warnings” button. Otherwise, 
select the “Continue” button. 

 
 

18. Once you have completed uploading the claims file and reviewing the claim 
information for each site, select the Continue button.

 



19. To submit the claim, check the Certification box and select the Submit for 
Payment button.



 



20.  Once the claim is submitted, the confirmation number and an email confirmation 
contact will be displayed.  
 

 
 



21.  To complete the claims submission process, select the Finished button located on 
the bottom of the screen. 

 
22. Once the Finished button is selected, the system will take you back to the NSLP 

Claim Month Details page where the earned amount will be displayed and the 



status will show as “Accepted”. 
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